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Policy Information Page 1 of 1

< Policy Information

Policyholder Policyholder

Poli i
olicy No. 5117160358 Name YEO BUAY KIANG @ PATRICIA Y NRIC §7107454D
Certificate
No.
Address BLK 892A #10-30 TAMPINES AVE 8 SINGAPORE 521892
Product Group
Name PRIVATE CAR INSURANCE Plan Policy Flag N
Policy Effective ; \
Issije Date 13/04/2020 Date 13/04/2020 00:00 Expiry Date 12/04/2021 23:59
Excess ; All Claims
Type Per Accident Extceds
Own ’
Third Party Windscreen
0 damage 600 100
Excess Exgesg Excess
Additional 0 0s 0
Excess Premium
Outside Outside
Singapore 600 Singapore 0
OD Excess TP Excess
Agent VPLANNER LIMITED LIABILITY F Agent Tel. 98150445 GST Flag Y
Co-
insurance  No
Flag
Open
Policy Info
Certificate
Info
% Policyholder Mailing Address
Address 1 BLK 892A #10-30 Address 2 TAMPINES AVE 8 Address 3 SINGAPORE 521892
Address 4 Address Type Singapore address Post Code 521892
e Related Policy
Unit No, Nierber 5117160358
P Insured Object: SLC9761U
¥ Endorsements
Sequence Date of Endorsement Endorsement Type Endorsement Status Endorsement Content

Thank you for giving us the
opportunity to serve you. We
confirm that from 06 May 2020,
the following amendment(s) is/are
made to this policy: 1. The cover
is amended from drivo CLASSIC to
drivo PREMIUM 2. The Policy is
extended to allow vehicle repair at

Basic Information preferred workshop 3. This Policy
Endorsement Endorsemnerit.Take; Eective does not cover usage of vehicle for

hire or reward. 4. The Excess
(Section 1) is revised to $600.00
5. The Excess (Section 2) of
$1,500.00 is not applicable. In
view of this amendment, a cheque
refund of $606.11 (inclusive of
GST) will be mailed to you
separately.

Thank you for giving us the
opportunity to serve you. We have
confirmed that the NCD
entitlement from your previous
insurer is 10% and not 50% as
declared in your policy application.
As the NCD protection is only
offered to policyholders with at
least 30% NCD, we are unable to
offer you this benefit. In view of
the reduction of NCD, an additional
premium of $708.62 (inclusive of
GST) is payable under your

Endorsement Take Effective present policy. Please ignore this
premium payment request if you
have since made payment.
Otherwise, we would appreciate it
if you could make payment to us
within 14 days from the date of
this letter. For cheque payment,
please issue the cheque in favour
of "NTUC Income" with your name
and policy number indicated on the
reverse of the cheque.
Alternatively, you could also make
payment at any of our branches by
cash, credit card or NETS.

1 06/05/2020 00:00

Basic Information

2 21/06/2020 00:00 Endorsement

3 21/06/2020 00:00 NCD Endorsement Endorsement Take Effective
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Claim Handling(accident reporting Claim Task )

Claim Handling

Page 1 of 2

Accident MT/1104563
Policy No. 5117160358 Vehicle No. SLC9761U GST Registration No.
Certificate No.
Policynolder Name YEQ BUAY KIANG @ PATRICIA YEQ Policyholder NRIC §7107454D
Product Code PRIVATE CAR INSURANCE Cover Type drivo PREMIUM Loading [}
Contact No.(Mobile) 96168675 ‘Contact No.(Office) Q Contact No.(Home)
Email Address Special Remark eCode
KFK ®No(Dves TCA ® No (D Yes eCode Reason
NCD Protection No NCD Entitlement(%) 10 Private Hire No
« Accident Detalls
Report Date 25/09/2020 14:25 Accident Report Within 24 hrs  Yes Accident Type Side Swipe
Date of Accident 24/09/2020 Time of Accident hh:mm 13:30 Country of Accident Singapore
Reporting Centre Orange Force 1CM No.
Accident Location EAST COAST RD
W Total Excess Applicable
Excess Type Per Accident Windscreen Excess 100.00
©D Standard Excess 600.00 TP Standard Excess 0.00
YIED OD Excess 0.00 YIED TP Excess 0.00 Driver is Covered? Covered
Additional Excess 0
Total OD Excess Applicable 600,00 Total TP Excess Applicable 0.00

'V Benefits

@ GST Registered Information

GST Registered No GST Registration Date
GST Registration No. GST Status Verified Yes
Modification History

% Policyholder Mailing Address
Address 1 BLK 8924 #10-30 Address 2 TAMPINES AVE 8 Address 3 SINGAPORE 521892
Address 4 Address Type Singapore address Post Code 521892
unit No. Related Policy Number 5117160358

= OI Driver Info
Driver Name Yeo Buay Kiang @ Patricia Yeo Driver Type Main Driver
Unnamed driver Name Driver NRIC §7107454D Driver DOB 27/01/1971
Register Date of Driver License 25/07/1995 Driver Age 49 Driving Experience 25
Contact No.(Mobile) 96168675 Contact No.(Office) 0 Contact No.(Home) 0
Address 1 BLK B92A Address 2 TAMPINES AVE 8 Address 3 SINGAPORE 521892
Address 4 Address Type Singapore address Post Code 521892
Unit No, 10-30
3:;;.’:!‘:‘&:?5’""‘““ O Yes @ No Driver Vehicle No. Driver Insurer Company
Declaration I

8

::‘a;“:;';'”' 1 5jovd; Teac omg Any injury? Q) Yes @ No
Modification History
~ Claim 001 'ugn'

- =

Claim Type * 0D-MX Insured Name YEO BUAY KIANG @ PATRICIA Insured NRIC $7107454D

Contact No.(Mobile)
Email Address

Claimant Type Claimant Type *
Claimant Name *

Claimant Address

Claim Description

Preferred Workshop Contact
No.

Require Finalisation
Date Registered

Report Taken By

M Print AK letter

i

Accident No.

Last Doc. Received

Please Select v

Contact No.(Home)
01 Vehicle Number
Type of Benefit =

Claimant NRIC =

B s
[ |

Contact No.(Office)

TP Vehicle Number

| Ee———
[

|SLC9761U / GBH195E ON 24 Sept 2020

I Name of Preferred Workshop

Yes

25/09/2020 14:27

MT/1104563
@ ves O No

Path »

Insured Liability *

Preferered Repair Option

Claim Close Date

Claim No.

upload

Not at Fault e

|Pr!tarred Workshop, Name unknown

(T

0oL

Date 25/09/2020 14:29

[v] Gla report

Date Received

S5 S |

e —

25/09/202000:00 13

|_Browse... | [Ei8&F] [Piease Seiect

Browse... | [CigR] [Please Select

Browse... | [CieaH] [Piease Select

Browse... - [Please Select

Browse... | [EigaR] [Fiease seiect

Category * Confidential Urgency * Description *
[ne v | [Normal
[no ~  [Normal ]
Ino v [Normal 2|
2 e m— - | ——
¥ [ne v [Normal v
[wo v [Normal &

Browse... | [GI8AH] [Prease Select
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Claim Handling(accident reporting Claim Task )

@ Attachment List

Page 2 of 2

O send Message |

Attachment Uploaded By/Date Category ? Urgency Description Msgcsoenc’ ¢
= g
NAC_PAY
w T C- A_UBI_BU(CJSQ:(MNAI!;ICS}SI:IESIS“SEE?;I!ENT CENTRE SERV NRIC/ Driving License A Normal NRIC/ Driving License 2020-9-25
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
@ CES) on 25 Sep 2020 14:29 5A5 Normal SAS 2020-9-25
yig o
NAC_PAYA_UBI_800601( NATIONA| M)
i e CES}(an 25 Sep LzéngE:SzaENT CENTESAERV] Photos Normal Photos 2020-9-25
.
NAC_PAYA_UBI_ﬂDggg;iﬂN-;;lg:@:;sgﬂSfi?gENT CENTRE SERVI Photos Normal Photos 2020-9-25
P
W NAC_| AVA_UB]_BDggg;wz}lg::é;;}s?i:ﬁ;:NT CENTRE SERVI Photos Normal Photos 2020-9-25
NAC_PAYA_UB]_B00601( NATIONAL ASSESSMEN RE SER
! AT CES) [on 25 Sep 2020 j:st TR Photos Normal Photos 2020-9-25
AC_PAY,
E NAC_| JLUBI,BDQSS;.grn?g::;(:ggfi:sysENY CENTRE SERV] Photos Normal Photos 2020-5-25
b NAC_PAYA_UBI_BOO601( NATIONAL ASSESSMENT
ﬁ e e T A TIGEhTRE SERVL Photos Normal Photos 2020-9-25
AC_PAY,
% MAC ‘L”B’f”ggg)‘(n r’:“;’;gf;;gfgﬁ%”" CENTRE SR Photos Normal Photos 2020-9-25
PA
’ NAC_| YLUBl_BOCDgSJ)I.(Dﬂggxligzsos?i:ngNT CENTRE SERVI Photos Norval Photos 2020-8-25
NAC_PAYA_UBI_80D601( NATIONAL ASSESSMENT CENTRE SERVI
s CES) on 25 Sep 2020 14:28 Photos Normal Photos 2020-9-25
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
ﬂ CES) on 25 Sep 2020 14:27 Eretes Normial Photos 2020-9-25
NAC_PAYA_UBI_BO0601( NATIONAL ASSESSMENT CENTRE SERVI
CES) on 25 Sep 2020 14:27 Phatos Normal Photos 2020-3-25
NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
CES) on 25 Sep 2020 14:27 Phosos Normal Photos 2020-9-25
NAC_PAYA_UB]_800601( NATIONAL ASSESSMENT CENTRE SERVI
v CES) on 25 Sep 2020 14:27 Phatos Normal Photos 2020-9-25
- ‘ NAC_PAYA_UBI_BE?E;’;. (oﬂN.‘;TSI(SJ:l:IEDAZSDSEiS;?ENT CENTRE SERVI Photos Normal Photos 2020-9-25
¢ NAC_PAYA_UBI_800601( NATIONAL ASSESSMENT CENTRE SERVI
H CES) on 25 Sep 2020 14:27 Photos Normal Photos 2020-9-25
@ Video List
Uploaded By/Date Folder Date File Name ? Source Actior
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