Your Ref : SGT6883R (LKK Ref: CC4/A1G20010267/Kds3)
Our Ref : 020449/09

Lee Siew Tlang

Correspondence Address :  (claims@kkimhin.com.sg)
c/o M/s K. Kim Hin Auto Pte Ltd

160 Sin Ming Drive #02-20

Sin Ming AutoCity

Singapore 575722

Date : 16 Jul 2021

AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16

AIG Building

Singapore 079120

Motor Claims Dept

Dear Sir/Mdm

ACCIDENT INVOLVING SFN4887L. AND SGT6883R ALONG JUNCTION OF EU TONG
SENG STREET ON 21 SEPTEMBER 2020

I am the owner of the m/vehicle 8FN /.{48@’! L— which was involved
in the above accident.

My vehicle sustained damages as a result of phe said accident and
I am now claiming against you for the followings:-

1. Costs of repairs e .. e $ 15,996.50
2. Loss of use of vehicle at $ 18000
per day for 23 day(s) . 5 s 4 $ 4,140.00
3. Police documents/Search fees 5 i 5 i $ 2.00
4, Surveyor report fee - - . i =
Total: $ 20,138.50

Please advise whether you are prepared to settle my oIgim as
outlined above. As I have yet to settle my repair bill with my
repairers, I hereby authorise my repairers and/or the1r
representatives to negotiate/comnromise settlement of abave claim

on my behalf.
Looking forward to hear from you soon.

Yours Taithfully,

g

encl.



Leiter of Authorizalion

To Whom [t May Concern

Accident on 21 September 2020 nvolving SFN4887L / SGT6883R
Along Junction of Eu Tong Seng Street
i i SXXXX509C

We Lee Siew Tiang NRIC NO. of
44 White House Park Singapore 257618

owner of Motor Vehicle Registration No QFN 88 TL insured by
AXA Insurance Pte Lid under Policy No GA116139

do hereby authorize M/s K. Kim Hin Auto Pte Ltd -

representativé with full authority to write, negotiate and setile claim for damages on my/our
. SGT6883R
behalf against the owner and /or driver of Motor Vehicle Regn No.

in regard to the above mentioned accident

[ /We also consent to the agreed settlement sum be made in favour of my/our representative,
M/s K. Kim Hin Auto Pte Ltd and the said

payment be forwarded to them to be construed as full and final discharge of myfour claim.

P

A

Owner’ Signature & Company Stamp

24/09/2020
Date




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, K. KIM HIN AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$18.000.00 (Global Sum) for vehicle no. SFN 4887L that was damaged pursuant to the accident
which occurred on 21/09/2020 (date) along JUNCTION OF EU TONG SEN STREET AND
MERCHANT ROAD (location) involving vehicle no/s SGT 6883R.

This is pursuant to the inspection conducted on 25/09/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner_LEE SIEW TIANG (the third party
claimant”) of vehicle no. SEN 4887L make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SEN 4887L (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ = (day) of June (month) 202 % (year)




CO. REG. NO: 199402370D
T K GST NO: M2-0123250-3
:‘5.;*3 E?i?-k" L Y g

NSO NREEEE NE N EE A
SHEE)KEMATRLT

160 Sin Ming Drive, #02-20,
Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895

Email: service@kkimhin.com.sg No. : 25207
Vehicle Insured : SGT 6883 R
Accident Date : 21-Sep-2020 Date : 15-0ct-2020
Our Ref : 020449 (AIG ASIA) / CARIN PAGE : 1

LEE SIEW TIANG (MDM)
Singapore

COST OF REPAIR FOR LEXUS GS450H (A) (3456cc)(2009) SFN4887L

To supply spare parts

To remove, cut out damaged parts,
panel beating, welding, align,
refix and to renew affected parts.

To remove and refit rear upholstery
trimming, roof lining. seats,
speaker board in order to
facilitate repairing works

To temove and refit front seat assy
trim board and carpet to facilitate
repairing works

To apply undersealing

To remove door’s fittings

To dismantle and check front under-
carriages. To replace affected

portions.

To conduct front wheel alignment
test.

To putty and respray on affected
portions.

14,950.00
Add 7% GST : 1,046.50
Total : 5%15,996.50

Singapore Dollars Fifteen Thousand Nine Hundred

and Ninety Six and Cents Fifty Only ﬁﬁ.(g)&..ﬁ-’fk}\ﬁl‘ﬁ’\'&] K




9/22/2020
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Our Ref No:

Date of Request:

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

GR-20-114209
22/09/2020

K Kim Hin Auto Pte Ltd
160 Sin Ming Drive #02-20
Sin Ming AutoCity
Singapore 575722

Your Ref No:

; R0 |
Sen WBEF L

Online Purchase

e —— s

Dear SirfMadam,

Enquiry Date 22/09/2020

Enquiry By Sandra Khong Yee Teng

TP Vehicle No. SGT6883R

Accident Date 21/09/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGT6883R AIG Asia Pacific Insurance Pte. Ltd. 28/01/2019-27/01/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

httne- lleinaannara mariman eomlclaims/index.cfm?fusebox=MTRsas&fuseaction=dsp geninvtp&refid=2592435&Cl1D=76731618&CFTOKEN=327...
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¢

GENERAL
INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

7L

= g9 20)
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm < FN Q{b ¢ /
GST Registration No: M400017735 e
RECORDS MANAGEMENT CENTRE HIEie=Ea e
TAX INVOICE

Our Ref No: GR-20-114209

Date of Request: 22/09/2020 Your Ref No: Online Purchase

K Kim Hin Auto Pte Ltd

160 Sin Ming Drive #02-20

Sin Ming AutoCity

Singapore 575722

Dear Sir/Madam,

Enquiry Date 22/09/2020

Enquiry By Sandra Khong Yee Teng

TP Vehicle No. SGT6883R

Accident Date 21/09/2020

DESCRIPTION . |AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:

Date:

[X] GIRO [] Cash [ ] Cheque
httne'/leinnanara marimen r:nm!claims.'index.cfm?fusebox=NITRsas&fuseaction=dsp7geninvtp&reﬁd=2592435&CFID=76?3161S&CFTOKEN=327A.. 2/2



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 16 November 2020 12:08 PM

To: 'steven.chee@thermofisher.com'

Subject: ACCIDENT INVOLVING SGT 6883R & SFN 4887L ALONG/AT JUNCTION OF EU

TONG SEN ST AND MERCHANT ROAD ON 21/09/2020

Our Ref: CC4/A1G20010267/Kds3

CHEE CHEOK KWAN

402 JURONG WEST STREET 42
#10-517

SINGAPORE 640402

Dear Sir/Madam,

ACCIDENT INVOLVING SGT 6883R & SFN 4887L ALONG/AT JUNCTION OF EU TONG SEN ST AND MERCHANT ROAD
ON 21/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SFN 4887L against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as your
vehicle beats the red light. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Merimen e-Claims

Claim Audit

Remarks

Claimant's Name: -> LEE SIEW TIANG.

(202725) LEXUS GS450H 3.5 GWS191 (A).

Reg No: SFN4887L. Acct Date: 2020/09/21. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L

td. (SG). Workshop: K.kim Hin Auto Pte Ltd (Autocity)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2020/10/05

Approved:0.00.Reinsp:Adj decides.

By

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [I] Merimen

xpress)

(19):Fastlane.

[None] -> ACCUSER4

ACCUSER4 -> KENNETH KONG

Downloaded Video - Accident

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2009/07/24.

Cur.Req:19418.50:Lia:100%*Quantum:(a)CORw/GST:$15,996.50+(b)LOU(19days x $120):$3,420+
(c)GIA search fee:$2 = Total:$19,418.50*Vehicle Model:LEXUS GS450H *Recommended 14 repair da

ys +3SUN + 2PRS =19Days

Downloaded Video - Accident

Next Rpt:Final Rpt.Due Date:2020/10/05. Mandate Remarks: Has OI been informed of claim. please u

pload correspondence to OI into Merimen.

Maintained:Has OI been informed of claim. please upload correspondence to OI into Merimen.

Cur.Req:19418.50:L0I uploaded for your approval.

Downloaded Video - Accident

Cur Rpt:Final Rpt. Cur Due Date:2020/10/05. Mandate Remarks: can download and upload report into

merimen. i can't view the report.

Maintained:can download and upload report into merimen. i can't view the report.

Cur.Req:19418.50:Hi, We have uploaded a copy of adjuster report in Merimen. Thanks.

Downloaded Video - Accident

Administrator

[A] Lee Su Li

[A] Lee Su Li

[A] Lee Su Li

[A] CHAN JIA
LE

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

[A] Jaslin
Kok Chin Yi

[1] Goh,
Jeremy-CX

[1I] Goh,
Jeremy-CX

[1] Goh,
Jeremy-CX

[A] Jaslin
Kok Chin Yi

[1] Tan,
Bennie-WzZ

[1I] Goh,
Jeremy-CX

[1] Goh,
Jeremy-CX

[A] CHEW
HSIAO TONG

[1] Tan,
Bennie-WZ

[A] CHEW
HSIAO TONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=959688&extid=345101&CFID=954... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95450692&CFTOKEN=d6f724c6523f883d-5A25F8DE-E71E-658B-0B1B5FC3AAABC377&USID=3251&RID=7758282
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95450692&CFTOKEN=d6f724c6523f883d-5A25F8DE-E71E-658B-0B1B5FC3AAABC377&USID=3251&RID=7758282
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95450692&CFTOKEN=d6f724c6523f883d-5A25F8DE-E71E-658B-0B1B5FC3AAABC377&USID=3251&RID=7758282
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95450692&CFTOKEN=d6f724c6523f883d-5A25F8DE-E71E-658B-0B1B5FC3AAABC377&USID=3251&RID=7758282&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D959688%26extid%3D345101%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95450692&CFTOKEN=d6f724c6523f883d-5A25F8DE-E71E-658B-0B1B5FC3AAABC377&USID=3251&RID=7758282
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Merimen e-Claims

= AUDIT TRAIL

No. On Audit Remarks By

27 9033 AdiMandate (. ooooe oo e h d labour for wheel ali t [A] CHEW
2022 Request ur.Req: .50:Hi, We have removed labour for wheel alignment. HSIAO TONG

28 %8;;" Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2020/10/05. Mandate Remarks: Mandate approved. LOU at 14 days [1] Goh,
11:07 Changed @ $150/day, to settle global at $18,000 Jeremy-CX
20Jun - pgj Mandate [1] Goh

29 2022 Approved:18000.00:Mandate approved. LOU at 14 days @ $150/day, to settle global at $18,000 e
11:07 Jeremy-CX
Date From | \ ™5 ¥ pateTo | ]_ 7=l Audit Type | None v

ACTIVITY

[29/09/2020 13:18] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER

Merimen Billing for this case - Transaction History

: . - Co Name
Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch) Amount
AIG Asia
LKK Auto e
24 Sep 2020 TP Case Pacific
2594269 16:18:00 (Insurer) Motor Consultants T SFN4887L SGT6883R 11.00
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
06 Nov 2020 . Pacific Pacific Subramaniam,
e 16:12:39 Video Upload Blotey Insurance Pte.  Insurance Pte. Sl Divyashni XXXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2723371 | 085¢p 2021 O(%T.Esct::rs)e Motor Consultants | Consultants | SFN4887L | SGT6883R 11.00
S ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=959688&extid=345101&CFID=954...
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