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Dear Sir/Madam,

Your Vehicle No: SFS898E

Date of Accident: 22/09/2020

Place of Accident: PIE

Involving Vehicle No: SGM1457H

For GIARMC Official use:

Date:

[ ] GIRO [X] Cash [ ] Cheque 

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

TAX INVOICE

Our Ref No: GR-20-115224

Date of Request: 24/09/2020 Your Ref No: PURCHASE BY EMAIL

TEAMWORK GARAGE PTE LTD
53 UBI AVE 1 #01-24, PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934 

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.



Dear Sir/Madam,

Date of Accident: 22/09/2020

Vehicle No: SFS898E

Place of Accident: PIE TWDS TUAS AFTER WHITLEY RD

Involving Vehicle No: SGM1457H

For GIARMC Official use:

Date:

[ ] GIRO [X] Cash [ ] Cheque 

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735 

TAX INVOICE

Our Ref No: GR-20-115225

Date of Request: 24/09/2020 Your Ref No: PURCHASE BY EMAIL

TEAMWORK GARAGE PTE LTD
53 UBI AVE 1 #01-24, PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934 

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SGM1457H PIE TWDS TUAS AFTER WHITLEY RD 14.00 1 13.08

GST Amount 0.92

Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General 
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no 
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.



 

Our Ref: CC4/AIG20010263/Dra3 

 

07 DECEMBER 2020 

 

CONSTANCE ANG LI SHAN 

23 LORONG HOW SUN 

SINGAPORE 536520 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING SGM 1457H & SFS 898E ALONG/AT PIE TOWARDS 

TUAS ON 22/09/2020 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third 

party claim against your policy. 

 

We have received a claim from SFS 898E against your motor insurance policy. 

 

Based on the accident report and accident scenario, liability is not in your driver’s favor as 

your vehicle changed lane and collided with third party. Under Motor Accident Guide, 

vehicles should keep in the proper lane and change lane only when it is safe. We will 

therefore proceed to negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 7 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 

30% (20% for commercial vehicles) upon next renewal due to this Third-Party claim. 

However, if your policy has a NCD protector feature, it will be deemed utilized for this 

claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

JASLIN KOK  

Case Handler 

DID: 6841 2157 

FAX: 6741 4108 

Email: Jaslinkok@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 



5/10/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=959674&extid=345098&CFID=843… 1/2

 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
24 Sep
2020
15:45

Clm Dtl
Modified Claimant's Name: -> ANG KIAN HO PETER. [A] Ng Su

Ling

2
24 Sep
2020
15:45

Clm Veh
Model
Changed

(205062) BMW 730LI 3.0 AT ABS D/AB 2WD 4DR NAV HID SR (A). [A] Ng Su
Ling

3
24 Sep
2020
15:45

Clm Created Reg No: SFA898E. Acct Date: 2020/09/22. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Teamwork Garage Pte Ltd (HQ)

[A] Ng Su
Ling

4
24 Sep
2020
15:45

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Ng Su

Ling

5
24 Sep
2020
15:45

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/05 [A] Ng Su
Ling

6
24 Sep
2020
15:45

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Ng Su
Ling

7
24 Sep
2020
15:45

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
24 Sep
2020
15:46

Label Added (19):Fastlane. [A] Ng Su
Ling

9
24 Sep
2020
15:47

Adj
Adjuster
Assigned

[None] -> BRYAN TANI [A] Ng Su
Ling

10
24 Sep
2020
15:47

Clm
Registration
Modified

Reg No:SFA898E->SFS898E. [A] Ng Su
Ling

11
04 Jan
2021
11:00

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
04 Jan
2021
11:00

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
04 Jan
2021
11:00

Clm Dtl
Modified JPJ Reg. Date: -> 2012/02/24.

[A] JOANNE
LEE KHANG

MIN

14
04 Jan
2021
11:00

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
04 Jan
2021
16:20

Adj
Mandate
Request

Cur.Req:12886.45:Liab:100%(OI CHANGED LANE)*Quantum: (a)CORw/GST:$11,700+(b)LOR(9days x
$120):$1,080+(c)LTA /GIA search fee:$36.45=Total:$12,886.45*Vehicle Model: BMW 730LI*Recomme
nded 9 repair days

[A] Jaslin
Kok Chin Yi

16
03 May
2021
17:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/05 [I] Lee,
Ming-Yao

17
03 May
2021
17:29

Adj
Mandate
Set

Approved:12886.45. [I] Lee,
Ming-Yao

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2596155 28 Sep 2020
10:17:11

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SFS898E SGM1457H 11.00

2658593 04 Jan 2021
11:00:09

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SFS898E SGM1457H 11.00

 
 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=84355800&CFTOKEN=3240af885dc61918-5310B4DD-C0F7-2868-A171ABDC675E250F&USID=11057&RID=1440980
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=84355800&CFTOKEN=3240af885dc61918-5310B4DD-C0F7-2868-A171ABDC675E250F&USID=11057&RID=1440980
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=84355800&CFTOKEN=3240af885dc61918-5310B4DD-C0F7-2868-A171ABDC675E250F&USID=11057&RID=1440980
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=84355800&CFTOKEN=3240af885dc61918-5310B4DD-C0F7-2868-A171ABDC675E250F&USID=11057&RID=1440980&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D959674%26extid%3D345098%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=84355800&CFTOKEN=3240af885dc61918-5310B4DD-C0F7-2868-A171ABDC675E250F&USID=11057&RID=1440980

	577a6f6f1e558e5c210cd50b993c200365a174fca12b152837f40aa6e8c2a63f.pdf
	cee0c2052bfd2970dba158b1cf77184f2cb8ecc0e651dcdc39e4138e1ac67598.pdf
	e91569943a2f77f0e35c37666f245c04a9069822d4ba73247ca07b7d6a6cfe26.pdf
	cee0c2052bfd2970dba158b1cf77184f2cb8ecc0e651dcdc39e4138e1ac67598.pdf

	12db9bc170c6784ece078502e85e8bbf3d22d64a36841b632b68ce7b374cfcfa.pdf
	e5f308f5902ed7afb274f3c0875f143db72b20e98675c31c69245a9e88dac11d.pdf
	6fd3ee91255b3a0f66bccb56d41cbc33a13096e189971e1a869f49b9f8f60849.pdf

	577a6f6f1e558e5c210cd50b993c200365a174fca12b152837f40aa6e8c2a63f.pdf
	Microsoft Word - AIG-100% B15
	bfffbaf4575df47200e56b13c313e133ff306bcbeed00545a0bb89c3d9b45345.pdf


