DYNAMIC AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875
Tel: 6341 6789 Fax: 6341 6778
Co. Reg. No. : 201436361C

Letter of Demand

Re : Accident involving my vehicle no. SDPJ44% ¢ and vehicle no.
SBU 18387  on  93fedfac20 at  13:30  HRS PM/AM at/along
T-Junchion of Xilin Avenue and Changi Scuth Avenue |

We refer to the above matter.

Attached pleas find copies of the following for your kind perusal:

Vehicle Repair cost +Exeess- $ 1$20.60
Vehicle Rental Fee for  i% days @
$180.00 per day $ 2530.00
Loss of use for  — days @
$§ - perday $ —
Police search fee/police report fee/LTA search fees $ F.45
Others 3vd Party Repert —2$29.00 $§ 8q.00
Tot,o'mﬂ Fee — §€0.00
Total : $ 1933¢.45

Yours faithfully,

ABBY
HP : 9856 4815
E-mail: dynamicautowork@gmail.com



DYNAMIC AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S’PORE 415875
Tel: 6341 6789 Fax: 6341 6778
Co. Reg. No. : 201436361C

Authorisation To Act

I, Ong Ak Sen (“the third party claimant™) of
BLK 108 Tandh Newh Besar Road # 09 -5+ Singapore 49 8843

(address), owner of SOPiq4g C (vehicle no.) hereby

authorise anc\mp Autowovk Pte. Ltd .

(“the workshop™) to act for me with respect to my claim for repair

costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SDP |94€ ¢ that was damaged pursuant to the accident which

occurred on_ 23Jca/a020 (date) at/along T- Junchion of Xilin Avenue
and Changy South Avenue | (location)  involving

vehicle no/s Spu 183R T

(“the accident™).

I further hereby authorise the workshop to settle my above mentioned claim in a
manner that they deem it fit and the workshop is further authorised to receive payment
further to settlement of my claim with payment cheque/s being made in favour of the
workshop.

I further authorise the workshop to execute and/or sign any documents/discharge
vouchers/agreements regarding my/our claim/case for my/our convenience.

[ further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as any other
claim (s) whatsoever by me and/or the driver/owner/insurers of the other vehicle/s
arising from the aforesaid accident concerned.

Dated this 92 dayof 04 (month) 20 20 (year)

= iy

4

Signed by “the third party claimant™ Signed by “the workshop”



DYNAMIC AUTOWORK PTE. LTD.
8 KAKI BUKIT AVENUE 4, #08-09, PREMIER @ KAKI BUKIT, S'PORE 415875

Tel: 6341 6789 Fax: 6341 6778
Co. Reg. No. : 201436361C

Letter of Authorisation & Indemnity
Accident involving motor veliicles no. SOP 1948 C and SEU ]8%33 on QB/OCI /‘)‘020
avalong__1-Jundhien of Xilin Avenue and Changi South Avenue |

1. UWe, the Owner of motor vehicle no. SDPI948C hereby insttuct and authorise
DUE\EHV\'\C A—u'h)wmf\ﬁ Pte. Lid . (“the workshop™) to appoint an independent surveyor
on my/our behalf to inspect my/our motor vehicle and to commence repairs immediately to the said
motor vehicle in accordance with the report of the independent surveyor. Pending the outcome of my/our
claim against the third party, /we forthwith pay you the sum of § being refundable deposit of

the repair to my/owur said vehicle.

2. You are further authorised to appoint solicitors on my/our behalf and to instruct the solicitors fully as if
the appointment is made and mstructions are given by me/us with respect to the conduct of my/our claim
against the third party driver and/or his insurers including if necessary, to commence legal proceedings
in Court in my/our name against the third party.

3. You have my/our full authorisation/approval/consent hereby to instruct my/our solicitors to negotiate a
settlement with the third party and/or his insurers on such terms as you deem it fit.

4, My/Our solicitors shall also accept this as my/our irrevocable authority to pay the compensation monies
from my/our third party claim directly to you after deducting their costs on a Solicitor and Client basis.

5. Upon resolving my/our claim, you are also hereby authorised to agree with my/our solicitors on the
amount of their professional costs and disbursements incurred in thereby acting for me/us and to receive
and make payment of the balance of the settlement sum on my/our behalf directly into your account.

6. I/We undertake and agree to fully co-operate with you and my/our solicitors to recover my claim
successfully and also hereby consent and authorise you to instruct my/our solicitors to commence legal
proceedings and to take all necessary steps to recover the claim from the negligent party where
necessary.

7. I/we also hereby instruct and authorise you to deduct directly from the claim monies received from the
third party all outstanding balances that are still owing to you. namely the balance of repair costs and
rental of substitute vehicles.

8. Inthe event that I'we am/are required to attend at my/our solicitor’s office for purposes of giving my/our
further instructions on the accident matter, to sign court documents and to attend Court hearings in
connection with my/our claim, I/we shall render my/our full co-operation to my/our solicitors.

9. In the event that my/our claim against the third party and/or his insurers is not successful at any stage of
the recovery of my/our claim procedure including court proceedings, if any, and/or cannot be proceeded
with and/or if any Judgement or settlement is not honoured or satisfied by the third party and/or the third
party and/or his insurers make an offer to pay less than the amount claimed by you for whatever reasons,
I'we agree and undertake to pay the full amount of your repair bill and survey fees and any other
expenses reasonably incurred and to also indemmify you in respect of my/our solicitor’s costs and
disbursements thereby incurred on my/our behalf or to pay you the difference in amount, as the case
may be.

10. Twe shall keep you informed of any correspondences and/or summons that I may receive due to this
action agreeing to pay or receive any monies due to this claim.

Dated this Q3 day of 09 20%0

Signature of vehicle owner (9|-"\9 <:I
Name - Ong hk Son Witnessed by

IC/UENNo: _ $3193143D A 5\;\1
(Company stamp, if applicable) 1

Address : BLK 108 anah Merah
Besar Road # 04 -5% s (448843)
Tel: %511 81_1].5




“My execution of this Discharge
A I G I Voucher is only for my claim

for property damage and not
prejudicial to any other claims"
AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

o Oﬂg Ak San (“the third party claimant?”)
of_ BLK (08 Tanah Mevah Besar Road # 09 -5% s (498843) (address),
owner of SbP 1948C (vehicle no.) hereby authorize

Dynamic  Autowovk  Pre . Ltd.

(“the workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use (“claim”) for my

vehicle no. SDP 1948 C that was damaged pursuant to the

accident which occurred on QEICQ/QOEO (date) along-T‘j“nChum of

Xilin_Avenue_and Changi Seuth Avenue | (Location)

inveolving vehicle no/s SBU 8§38 7

{“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this =5 day of 04 {month)

-

Signed by “the third party claimznt” Signed by “the worKshcp”
(with chop)

RTASAIG ~ Authorization To Aet



“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, DYNAMIC AUTOWORK PTE LTD (“‘the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$17,120.00 (Repair Cost), $$1,690.00 (Loss of Use/Rental). §$ 96.45 (Disbursement) for vehicle
no. SDP 1948C that was damaged pursuant to the accident which occurred on 23/09/2020 (date)
along T-JUNCTION OF XILIN AVE & CHANGI SOUTH AVE 1 (location) involving vehicle
no/s SBU 1838J. This is pursuant to the inspection conducted on 25/09/2020 (date) at ““the
workshop™

We/l confirm that we/l are/am authorized by the owner ONG AIK SAN (“the third party
claimant™) of vehicle no. SDP_1948C make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SDP 1948C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

L
Dated this 05 (day) of ¢ ( {month) 20 _)_'_ (year)

Lugp

Signed by appointed surveyor Signed by “the workshop”‘f\‘x;ﬁ L’thop)


SurUser6
Stamp


Dynamic Autowork Pte.Ltd.
8 Kaki Bukit Ave 4, #08-09,Premier@Kaki Bukit
Singapore 415875

Tel : 6341 6789 TAX INVOICE

Fax : 6341 6778
ROC / GST REG NO.: 201436361C

Email :dynamicautowork@gmail.com Invoice #: 00001185
Date : 03.11.20
Vehicle No : SDP1948C

Bill To:

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-12 AlG BUILDING

SINGAPORE 079120

DESCRIPTION AMOUNT
Carry out lump sum repair on accident vehicle corresponding to $ 16,000.00
supply of spare parts, labour and spray painting charges
Sub Total| $ 16,000.00
Add GST 7% | $ 1,120.00
Total Amount | $ 17,120.00

PAYMENT BY CHEQUE SHOULD BE CROSSED AND MADE PAYABLE TO
'DYNAMIC AUTOWORK PTE.LTD. "

PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

Issued By :

ABBY

Authorised Signature




Rapid Rental Pte.Ltd.

8 Kaki Bukit Ave 4, #08-09 Premier@Kaki Bukit

Singapore 415875
Tel : 63416789
ROC No.: 201627936K

To: ONG AIK SAN

Fax: 6341 6778

TAX INVOICE

Invoice No.

: DR2009-0292

BLK 108 TANAH MERAH BESAR ROAD Date 1 26.09.20
#09-57 Vehicle No. : SKB3573C
SINGAPORE 4908843 Vehile Model: : HYUNDAI 145
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 2 180.00 $ 360.00
23/09/2020 - 25/09/2020
YOUR REF: SDP1948C
TOTAL:| $ 360.00

Payment by cheque should be crossed and made payable to 'Rapid Rental Pte.Ltd.'

This is computer generated document.

No signature is required.




RAPID RENTAL PTE. LTD. . .

8 KAKI BUKIT AVENUE 4 #08-09 PREMIER @ KAKI BUKIT SINGAPORE 415875

ROC:201627936K

VRA NO: DR2009 -0292

VEHICLE RENTAL AGREEMENT

DER DAR AR

Hirer's Own Vehicle No: SDP 448 C

Hirer's Signatﬁre: Additional Hirer's Signature:

Name (as in 1/C): Ong Ak San Loan Vehicle No: S KB 3532 C
NRIC/Passport No:S2193193D pate of Birth: 01/i1 / 196+ [Make & Model: H \4\,.-\(,1 w45
Address: BLK (08 Tanah Mevah Age: 53 CHARGES $ cts
Besar Road #09-5% s(_ 48843 [paily 2 day @5 |30 Per day 360 -
Name & Address of Employer: Weekly day @S Per week
Monthly day @$ Per month
Occupation: Driving Exp: Others
Driving License No: Passed Date: CDWS/PAI
D/L Type: Local/Int'l/Others: Delivery/Collection Svc
Tel: (H/P) (0)
DRIVER'S PAR AR SUB-TOTAL| 3¢0 -—
Name (asin I/C).__Koh Pek Hiang Chvistinag € [1/a]1/2]3/74] F
NRIC/Passport No: S FC3I05%] Date o?Birth: ‘O/OC] flqw Pitrol Level e \//
Address: BLK 108 Tandh Mevah Age: 50 & £ [17a]1/2[3/4] ¢
Besar Road # 09-5% s(_ 498843, | SUNEfargs N v
Occupation: Driving Exp:
Driving License No: Passed Date:
D/L Type: Local/Int'l/Others:
Tel: (H/P) (0)
EXCESS : Section (1) $2,500.00
Section (2) $2,500.00
10 i ‘- Bocidosis
N JUstt = o

I have read and agree to the terms and condition on both sides of this agreement. If | have presented a charge for payment. | agree that all amounts payable under
this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been made on the charge
voucher. All information | have been given RAPID RENTAL PTE. LTD. in connection with this agreement is true.

IMPORTANT

1. The Hirer and the authorized driver must be over 25 years of age and under
65 years of ages and be holding valid driving licenses and have a minimum of 2
years regular and gualified driving experience. Failure to observe stipulation may
return all damages costs to be borne by the Hirer/the Authorized Driver.

2. All vehicles are supplied with petrol and should returned with petrol level
likewise. A service charge of $5 on lop of petrol surcharge is payable by the hirer
should he fail to return the vehicle at line appropriate petrol level.

3. No refund for early return of vehicle. The hirer shall be liable for additional
charges for any late return at the rate shown per hour per day, inclusive of COW
and/or PAl where applicable. Any returns after our operation hours will be
charged as a full day rental. *:
4. Use of the vehicle for illegal purpose (for instance: in connection with theft,
drug peddling or trafficking, smuggling) is strictly prohibited.

5. Vehicle strictly for Singapore use only and may not driven out of Singapore
without prior written consent of RAPID RENTAL PTE. LTD. The hirer is liable for a
penalty fee of $200 in additional to appropriate insurance top up in the case of
non-disclosure of Malaysia usage.

6. The hirer and/or driver shall be responsible for all damages or losses
howsoever caused, all traffic violations, fines and penalties imposed on the
vehicle for whatsoever reason in respect of or in connection with its use or
operation.

7. The hirer and/or driver shall be responsible for all claims, damages,

losses, increased insurance premiums, non-waiver excess and cost expenses (including legal costs
on full indemnity basis), whatsoever and howsoever brought against, suffered or incurred by you in
respect of the vehicle or the use or the operation of the vehicle. Full excess amount have to pay
immediately in the event of an accident. The owner reserve the right not to replace an
replacement vehicle if an accident occurred. Any damages to the car will be repair at RAPID
RENTAL PTE, LTD. authorized workshop.

8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any offensive
smell e.g. cigarette, durian or pet's smell, the hirer and/or driver shall bear the cost of removing
the offensive smell or pet’s hair between $200 - $400.

9. The Hirer agrees that a punctured tyre, empty petrol tank, lost of vehicle’s key or locked keys
inside of vehicle by itself, does not constitute a breakdown and that in event the owner's 24-Hours
Emergency Services is called upon to respend to such occurrence, the Hirer shall bear cost of such
responses at $150 per trip.

10. In case of accident, the hirer shall report to rental office immediately. An accident report must
be made within 24hours. Failure to comply, the hirer will have to borne all liability from all parties
claim. Full excess amount have to be paid immediately in the event of an accident.

11. The hirer and/or driver also have the responsibility to ensure that the radiator water level in
the car is sufficient and do not drive when the vehicle is stall and does not have sufficient water.
Any damage to the engine will be bear by the hirer/driver.

12. All customers’ data will kept strictly confidential and is solely used for the purpose of
completing the sales transaction and other relating matters.

13. I understand and agreed to personal data collection statement stated an the Term and
Conditions page.

Date / Time OUT Mileage Check By Remark " ) @/L
150912020 5720 114149 HM:A:;’@X
Date / Time IN Mileage | Check By Remark ﬂaﬂ/’m’“ (Q/L\
¥oq|wre  [:uopm [HI 907 o Skl




s CAR COVE LEASING PTE LTD

8 KAKI BUKIT AVENUE 4 PREMIER @KAKI BUKIT #02-54/55 SINGAPORE

415875
Tel:63926608
INVOICE
RCB : 201602573M
ONG AIK SAN
BLK 108 TANAH MERAH BESAR ROAD #09-57
SINGAPORE 498843

NRIC/UEN: 52193193D

REMARKS : RENTAL BILLING FROM 25/09/2020 TO 07/10/2020 (SDP1948C)

e TOYOTA-WISH1.8
s SLM9783D
o 12DAYS- 52,160

AMOUNT : §$2,160.00

TWO THOUSAND ONE HUNDRED AND SIXTY DOLLARS AND ZERO
CENTS ONLY

FOR CAR COVE LEASING PTE LTD

/ AUTHORISED SIGNATURE




CAR COVE LEASING PTE LTD

8 KAKI BUKIT AVENUE 4 PREMIER @KAKI BUKIT #02-54/55 SINGAPORE 415875

RENTAL AGREEMENT

|

Top
D = Dent

Rer  -ks: S = Scratches C = Chips R = Rust M = Missing

OFFICE INVOICE

FAX DATE

EMAIL

Company Name

Company Address

Hirer's Name

Hirer's Address

N[ 'Passport No. SIN DOB

Driving License No.

Local Contact

Left Side Back Model TU Wb
Licence Plate J2.17 & 183D

Colour Meanmun

* Rates does not include Petrol.

Taken

E |1/8|1/43/8|1/2|5/8|3/4|7/8] F

Return

E [1/8]1/4]3/8]1/2]5/8]3/4] 7/8] F

* Every 1/8 of petrol used is
chargeable @ $10 nett.

NTRPDETA

Start Date -)flee] /20

o Start Time /40
Return Date L // 0 / 400

ReturnTime / - 3 o 2/

/

RATES QTy TOTAL

Rental Amount

=

120 2160

Additional Driver

Malaysia Usage *Destination :( )

Rental of GPS

Rental of P-Plate

Total Cost Of Rental

Remarks:

REPLACEMENTFOR  SDf /948 ¢

Yol

—

—_—

Hirer's Signature




1

" > Back to OneMotoring

Eund Transport

Land Transport Auvthorily

10 Sin Ming Brive

Singapore 575701

GST Registralion No. . M4-0006529-2
Print Date/Time : 23 Sep 2020 7 15:08:23
Receipt Date/Time ;. 23 Sep 2020/ 15:08:23

Tax Invoice/Receipt
Receipt No. . [TNET.00000-200923-002405
Previcus Receipt No. .

SN ftem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No., GST (8%) (S8} (S%)
Resuit of Insurance Enquiry - SBU1838J
As at 23 Sep 2020/13:30:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE, LTD,
1 [nsurance Enquiry - SBU1838J

Enguiry Fee 7.00 0.49 7.49
20200923150746836426
Sub-Total 7.00 049 7.48
Total Before Rounding 7.00 0.49 7.48
Rounding Difference 0.04
Total Amount Payzable 7.45
Paid By
52647 133000041359 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.



Invoice

ASSOCIATION

RECORDS MANAGEMENT CENTRE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPCORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
QE Phone: +65 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Qur Ref No: GR-20-114908

Date of Reguest: 24/09/2020

Your Ref No: PURCHASE BY EMAIL

DYNAMIC AUTOWORK PTE. LTD
8 KAK] BUKIT AVE 4, #08-08 PREMIER @ KAK!I BUKIT

SINGAPQRE 415875

Dear Sir/Madam,

Your Vehicle No: SDP1948C
Date of Accident: 23/09/2020
Place of Accident: XILIN AVE
Invelving Vehicle No: $BU1838J

DESCRIPTION

AMOUNT (S%)

E-File Search Fee (Public)

14.02

GST Amount

0.98

Total Amount Due (GST Inclusive)

15.00

Thank You.

This is @ computer generated document and requires no signature.

For GIARMC Official use:
Date:
[1GIRC [X] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp geni...

24/9/2020



Invoice Page 1 of' 1

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapcre 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE

Our Ref No: GR-20-114209
Date of Request: 2410912020 Your Ref No: PURCHASE BY EMAIL

DYNAMIC AUTOWORK PTE, LTD
8 KAK| BUKIT AVE 4, #08-09 FREMIER @ KAKI BUKIT
SINGAFPORE 415875

Dear Sir/Madam,

Date of Accident: 23/09/2020
Vehicle No: SDP1848C
Place of Accident:  T-JUNCTION OF XILIN AVE & CHANG! SOUTH AVE 1
Involving Vehicle No: SBU1838J

With reference to your application for the accident report, we have attached the following accident reports as reguested:

DOCUMENTS |ACCIDENT LOCATION PER DOC (S%) |QTY |AMOUNT (S$)

SBU1838J T-JUNCTION OF XILIN AVE & CHANGI SOUTH AVE 1 14.00{1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 1400

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contenis and shall be under no
liability whatsoever for any loss or damage arising out of or in connection wilh the reports or their images,

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[ 1 GIRG [X] Cash [ ] Cheque

https://singapore.merimen.com/claims/index.cfm™usebox=MTRsas& fuseaction=dsp g... 24/9/2020



CASH SALE/WORK ORDER

N A A
SPEEDWAY RECOVERY SERVICE ,

Reg No: 52977287 1 Singapore Post Centre Post Cffice P.O. Box 201 Singapora 14007

No:rK 92758

Tel: 6841 0080 Date: 9%/0 7,460
[ }ump Start
N ) []T;re Replacement
Name/Company kel ( 7410 f{ur;;;’cﬂ&ifi 5 entdonn
- 9,,;{‘? o /M o 2 DMultl/Basement
Vehicle No. DA Modael 7 [} with Load/Cargo Box
[1&ing Dolly
From f/,z,a__&j Er NPl HAVE J ] Transport Charge

[ tow Body Kit

s [ ] Door Opening Service
To FRE arrER  HOP~ £F ] Crane UpAWinch Out
[7] Collect Doc/Key

[ 1 Repo Payment

Remarks .
D Trips

Time: : - : - : Amount |$ Qg-g@/

NOTE: Vehicle Is towed at ownar’s risk. The Company accepts ne responsibility for damages or other misdemeanour to your vehicle whilst being towed.

2

www.speedwayrecovery.com rocoived B
Tow Trh'de_7'f Email: speedwaytowing@gmail.com y
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51 UBIAVE 1, #01-25 PAYA UBILINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20010260/Ada3

13 OCTOBER 2020

CHEE YUH MIN

41 CHOA CHU KANG LOOP
#12-11

SINGAPORE 689677

Dear Sir/Madam,

ACCIDENT INVOLVING SBU 1838J & SDP 1948C ALONG/AT INTERSECTION BTW
CHANGI SOUTH AVE AND XILIN AVE ON 23/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SDP 1948C against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as your vehicle making a right turn. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: JiaLe@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)


mailto:JiaLe@lkkauto.com

1/5/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

24 Sep

Clm Dtl ; , . [A] Ng Su
2020 Modified Claimant's Name: -> ONG AIK SAN. Ling
16:27
24 Sep Clm Veh
2020 Model (202497) TOYOTA WISH 1.8 X (A). [A]L:\:]% Su
16:27 Changed
24 Sep Reg No: SDP1948C. Acct Date: 2020/09/23. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] Ng Su
2020 CIm Created (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Dynamic Autowork Pte. Ltd Ling
16:27 (HQ)

24 Sep p 4;

Adj Co . [A] Ng Su
2020 Assigned LKK Auto Consultants Pte Ltd (HQ): Ling
16:27
24 Sep Adj Next [A] Ng Su
2020 Rpt Next Rpt:Final Rpt.Due Date:2020/10/05 Ling
16:27 Changed
24 Sep p 4:

Adj . s ) [A] Ng Su
2020 Mandate Set Approved:0.00.Reinsp:Adj decides. Ling
16:27
ggz‘%ep Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp [I] Merimen

. Changed ress) Administrator
16:27
24 Sep
2020 Label Added (19):Fastlane. [A]L'i\:]% Su
16:29
24 Sep Adj
2020 Adjuster  [None] -> ADRIAN LING [A]L'i\:]% Su
16:29 Assigned

I] AIG

28 Sep Clm O[m]eCIaim
2020 Registration Acct Time:13:00:00->13:50:00. Integration
08:48 Modified -
13 Oct ,,.

Video ; ) [A] CHAN JIA
2020 Downloaded Downloaded Video - Accident LE
11:09
01
Nov  Video A [A] ADRIAN
2020 Downloaded Downloaded Video - Accident LING
19:20
24

. A] JOANNE

Nov ~ Adj Rpt E_E]E KHANG
2020 Initiated MIN
14:11
24

[A] JOANNE
Nov  Cim Dtl . S
2020 Modified Claim Conclusion: -> 3. LEEI\P/TII-ll\lANG
14:11
24

[A] JOANNE
Nov Clm Dtl L
2020 Modified JP] Reg. Date: -> 2016/01/14. LEEI\}/T:\IANG
14:11
24
Nov  Clm Details E_'E]EJ}?I-?L\‘IL\I(E
2020 Notified MIN
14:11
11 Dec,,.

Video ) . [1] Tan,
%82;)0 Downloaded Downloaded Video - Accident Wilson-KL
21 Dec Adj Cur.Req:19166.45:Liab:100%(0OI TURNING RIGHT)*Quantum:(a)CORw/GST: $17,120+(b)LOR(13days x [A] Jaslin
2020 Mandate $150):$1,920+(c)LTA/GIA search fee:$36.45+(d)Towing Fee:$60=Total:$19,166.45*Vehicle Model:Toyo Kok Chin Yi
14:48 Request ta WIsh 1.8X*Recommend 10 repair days + 2 Sunday + 1 PRS=13Days
26 Dec,,:

Video ) . (1] Yong,
f(1)2(§]7 Downloaded Downloaded Video - Accident Joanne
28 Dec Adj Next Next Rpt:Final Rpt.Due Date:2020/10/05. Mandate Remarks: COR $17,120.00 LOR $1,690.00 (up to 13 [1] Loh
2020 Rpt days x $130) LTA/GIA fees $36.45 (subject to supporting docs) Towing $60.00 (subject to supporting do Chee-He;m
15:14 Changed cs) 9
ggz%ec Adj Approved:18906.45:COR $17,120.00 LOR $1,690.00 (up to 13 days x $130) LTA/GIA fees $36.45 (subje [1] Loh,
15:14 Mandate Set ct to supporting docs) Towing $60.00 (subject to supporting docs) Chee-Heng

Date From Date To Audit Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=959698&extid=345106&CFID=8083311...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80833113&CFTOKEN=6574a6af5dff2ebe-2CB52DCC-F4EB-6621-935A3BC7FE9A7B33&USID=11057&RID=5168044
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80833113&CFTOKEN=6574a6af5dff2ebe-2CB52DCC-F4EB-6621-935A3BC7FE9A7B33&USID=11057&RID=5168044
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80833113&CFTOKEN=6574a6af5dff2ebe-2CB52DCC-F4EB-6621-935A3BC7FE9A7B33&USID=11057&RID=5168044
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80833113&CFTOKEN=6574a6af5dff2ebe-2CB52DCC-F4EB-6621-935A3BC7FE9A7B33&USID=11057&RID=5168044&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D959698%26extid%3D345106%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80833113&CFTOKEN=6574a6af5dff2ebe-2CB52DCC-F4EB-6621-935A3BC7FE9A7B33&USID=11057&RID=5168044
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