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c/o Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642

Date: 30-((-2020
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Dear Sir / Madam

ACCIDENT INVOLVING MOTOR VEHICLES SKN 3930 B A Smk b¥449J
ALONG Jalan Kem Ben 4t meaT] ON >0-09-2620

Sk 3936 8

1/ We, the owner of Vehicle No.
accident.

which was involved in the above

My / Our vehicle sustained damages as a result of the above said accident and I / we are now

claiming against you for the followings:-

1. Costs of repair - #/Q?Sr- 7;—
2. Losgef-Use/Rental fees 7y (:u"’:‘() ® /6% .00
3.  PoMCe/GIA report/ LTAACes ~ 7 - A NRTL

4.  Surveyor report fees - —

5. Others

n  —
Total: & /Le6(3 -9}
Please advise whether you are now prepare to settle my claims as outlined above.

I/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement
1/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

3

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,

/




LETTER OF AUTHORITY

accipENT INvOLVING . SEN 3938 Ad Smi 6369 T
ALoNg JAaA)  Kempand MuaT |

D/o-oq-.un.o

ON

BY THE LETTER OF AUTHORITY, 1/ We, A’r\) Tond oG kmwee ke'(

NRIGNO. $ / (f LZZ? 'é ,’f The owner of Vehicle No. SK/‘/ 3 ?B{E '

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,

Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our
behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan’s United Auto Pte. Ltd.
3. For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

I/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

I/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the ‘)‘ ( (day) OC" __ (month) D‘ 0)’6 (year)

Acknowledged by Owner
(company stamp if applicable)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Tnsurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$14.000.00 (Global Sum) for vehicle no. SKN 3936B that was damaged pursuant to the accident
which occurred on 20/09/2020 (date) along JUNCTION OF JLN KEMBANG MELATI &
FARRER ROAD involving vehicle no/s SMK 6869J.

This is pursuant to the inspection conducted on 25/09/2020 (date) at “‘the workshop”.

We/l confirm that we/I are/am authorized by the owner _ANTONIO ONG KWEE KAY (the third
party claimant”) of vehicle no. SKN 3936B make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/T deem fit. We/I
enclose herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKN 3936B (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Datedthis 10 (day)of ___ DeC (month) 2021 _(year)

Signed b; appointed surveyor Signed by‘r“lhc workshop’ftwith chop)




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686¢«3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

ATTN: AIG ASIA PACIFIC INSURANCE PTE LTD No. : 16024
vehicle Insured : SMK 68694J

Accident Date : 20-Sep-2020 Date : 28-Nov-2020
our Ref : 020122 (AIG) / CHAN PAGE : 1

ANTONIO ONG KWEE KAY
56 FARRER ROAD
#02-01

Singapore 268844

1 pc Front o/s door 3,450.00
1 pc Front o/s door lower garnish 835.00
1 pc Rear o/s door 3,450.00
1 pc Rear o/s door lower garnish 525.00
1 pc Rear o/s door rubber-front 145.00
1 pc Rear o/s door rubber-rear 400.00
1 pc O/s side skirt 725.00
1 pc Rear o/s wheel arch garnish 575.00
10,105.00
Less 10% : 1,010.50
9,094.50
1 pc Front o/s door rubber-inner 325.00 sn
1 pc Front o/s door rubber-outer 307.50 sn
1 pc Rear o/s door rubber-inner 275.00 sn
i pc Rear o/s door rubber -outer 307.50 sn
1 pc Frt o/s door top weather strip 195.00 sn
i1 pc Rr o/s door top weather strip 185.00 sn
To rewire two door air bag wiring &
reset air bag system 180.00
To repair rear o/s sport rim 120.00
To putty and spray replaced parts 600.00

Con’t Page 2




ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.

Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

vehicle Insured : SMK 68694

To remove, cut-out damaged parts,
panel beating, welding, align,
refix and 1o renew above parts

Add 7% GST

Total

singapore Dollars Twelve Thousand Nine Hundred
and Thirty Five and Cents seventy Seven only

Page : 2
500.00
12,089.50
846.27




HUI SHOON CAR RENTAL

BLK 1, SIN MING INDUSTRIAL ESTATE, SECTOR C, #01-125, SINGAPORE 575636. TEL: 6453 1473

INVOICE NO. H203 50

CUSTOMER
ANTONIO ONG KWEE KAY \ DATE : 16.11.2020
C/O ALAN'S UNITED AUTO PTE LTD
REF.NO :@ -

BLK 7 SIN MING IND. ESTATE
SECTOR C, #01-76 TERM : CASH
SINGAPORE 575642.

KATTN: MR. ALAN KHONG J K

<

_/

RENTAL FEES FOR :-
s/no. vehicle no. vra no. reference no. of day/s | unit price amount
1 SGG 86H 17266 SKN 3936B 7 $ 240.00|$ 1,680.00
kKK sk ok 3k ok ok ok kok ok kkk
TOTAL : $ 1,680.00

PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR
OF HUI SHOON CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED.

HUI SHOON CAR RENTAL




" &

"HUI SHOON CAR RENTAL

[ _-BLK 1, SIN MING INDUSTRIAL ESTATE, SECTOR C, #01-125,
SINGAPORE 575636. TEL: 6453 1473 VRA NO:

REGN. NO.: 53013461J .
VEHICLE RENTAL AGREEMENT
HIRER'S PARTICULAR

Hirer: A"JTONlo ONG K‘qe& Ké!
NRIC / Passport No: Mﬁ_d Date of Birth: % (2~ ﬁ 6 C)

Address: gé R&K eﬁw # )'0,
S %Y

out:pae O0b~11 -0

Driving Licence No:
AR £ 22 5 u — ewes [
o T A0 mm | 1650100
$

DRIVERS PARTICULARS
(if different from Hirer) Weekly @ per week -
Appointed Driver: ‘:70' 21 /‘j P/Vl e~ Monthly @$ per month _

NRIC / Passport No: /—’_I Date of Birth:% 2 | Z /49

Address: /

Driving Licence 1;: il C(Q_OL _;7_6_ ‘g ?J PassDate: __— — ——
Contact Number: 4 N g g éz {S

New Insurance Policy Terms & Conditions as at 08-12-2010

1. NOT PERMITTED TO DRIVE - Not Covered
Driver Age 22 years old and below

Driver above Age 70 years old

Driver less than 2 years Driving Experience

2. ADDITIONAL EXCESS - S$3000.00
Driver Age 23 to 25 years old with 2 years driving experience
Driver Age 65 to 70 years old with 2 years driving experience

> IMPORTANT!
FOR SINGAPORE USE ONLY

REMARKS

Hirer's Signature

Addition Driver's Signature

| have read and agree to the terms and condition on both sides of this agreement. If | have presented @ charge/credit card for payment, | agree that all amounts payable under this agreement
and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been made on the charge/credit card voucher. All information | have
given HUI SHOON CAR RENTAL in connection with this agreement is true.

* IMPORTANT

1. ONLY PERSONS ABOVE 26 TO BE BELOW 65 YEARS OLD WITH MORE THAN 3 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMET MAY
DRIVE THE VEHICLE, OTHERWISE ADDITIONAL $$3000.00 EXCESS IS APPLICABLE.

2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER, AND ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS
REDIRECTED.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAI WHERE
APPLICABLE.

4. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY HUI SHOON CAR RENTAL.

5. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVER" FAILING WHICH THE DAY AND TIME INSERTED BELOW
SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO HUI SHOON CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE
OF THE SAME AND SHALL NOT BE CHALLENGCED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

“SIGNATURE ORHIRER / DRIVER




Invoice

2 GENERAL INSURANCE ASSOCIATION OF SINGAPORE
‘ I RECORDS MANAGEMENT CENTRE

g 1 -~ 6 Raffles Quay #18-00, Singapore 048580
A % ] 'NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

s GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE 9
TAX INVOICE

Our Ref No: GR-20-113609
Date of Request: 22/09/2020 Your Ref No: Online Purchase
Alan's United Auto Pte Ltd
Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642
Dear Sir/Madam,
Enquiry Date 22/09/2020
Enquiry By CHOU HWEE TIAN

“fehicle No. SMK6869J
Xetident Date 20/09/2020

\ DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry
GST Amount
Total Amount Due (GST Inclusive)

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash [ ] Cheque

https://singapore.merimen.com/c|aimsﬁndex.cfm?fusebox=MTRsas&fuseaction=dsp __geninvtp&reﬁd=2591361&CF|D=76716756&CFTOKEN=8fd... 2/2



RECORDS MANAGEMENT CENTRE

Invoice

Third Party Insurer Enquiry

Our Ref No: GR-20-113609
Date of Request: 22/09/2020
Alan's United Auto Pte Ltd

Blk 7 Sin Ming Industrial Estate

Your Ref No:

Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

-

This is a computer generated document and requires no signature.

#01-76

Singapore 575642

Dear Sir/Madam,

Enquiry Date 22/09/2020

Enquiry By CHOU HWEE TIAN

” fehicle No. SMK6869J

xcﬁident Date 20/09/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMK6869J AIG Asia Pacific Insurance Pte. Ltd. 18/04/2019-17/04/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of Singapore
and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of or in connection
with the reports or their images.

https://singapore.merimen.com/claimsﬁridex.cfm?ﬂJsebox=MTRsas&fuseaction=dsp _geninvtp&refid=2591361&CFID=76716756&CFTOKEN=8fd...
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: 21 October 2020 12:14 PM

To: ANNABELKWEKK@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SKN 3936B & SMK 6869) ON 20/09/2020 ALONG/AT JUNCTION

OF JLN KEMBANG MELATI

Our Ref: CC4/AIG20010230/Kks3

KWEK BENG SIONG MARK
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SKN 3936B & SMK 6869J ON 20/09/2020 ALONG/AT JUNCTION OF JLN KEMBANG MELATI &
FARRER ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident reports and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call/e-mail us if you have further queries.

c.cC. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1






11/5/21, 5:25 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SKN3936B (9074427053SG)
[SMK6869J]
TP
ANTONIO ONG KWEE KAY
Sep 20 2020 11:00PM
[KWEK BENG SIONG MARK]
Alan's United Auto Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 29/10/2021 11:40 AM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$14617.77) - SKN3936B - Claim Handler: Lee, Ming-Yao

Approved:14617.77:Please proceed to settle at best

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=89262842&CFTOKEN=a2c3622fcb75dbc2-4E9FB... 11



