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Total Parts

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SLZ1301X WBAZDS20905K81200 24/04/2018 2161 G TOURER 0
DESCRIPTION VALUE
To replace rear bumper inciude remove attachment etc 1,275.00
To spray rear bumper 1,038.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
Sundries 80.00
Total Labour 1: 2,570.00
DESCRIPTION QTY PRIC VALUE
REAR BUMPER CARRIER 1 460.40 480.40
SUPPORT 1 45.55 45.55
RR BUMPER LH INNER SIDE GUIDE 1 61.35 61.35
RR BUMPER RH INNER SIDE GUIDE 1 61.35 61.35
REAR BUMPER TRIM STRIP {CHROM) 1 110.55 110.55
LEFT PROTECT 1 11.20 11.20
RIGHT PROTEC 1 11.20 11.20
REAR BUMPER PANEL PRIMED (LINES PDC 1 1,04545 1,045.45
SET MOUNTS PDC SENSOR REAR ] 60.70 60.70
REAR BUMPER HEAT INSULATION ] 63.50 63.50
DECOUPING RING PDC TORGQUE CONVERTER 4 5.10 20.40
ULTRASONIC SENSOR ATLANTIKGRAU(WCO09 4 381.90 1,527.60

3,479.25

v,
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- Claims O / 3rd Party / Uninsured losses / Direct Sefflement -
Rean No, Caim No. e
Date&Time Excess S8
Surveyor's Name Sign
Surveyor's Tel e Authorised _ Yeg/MNo
Authaorised Date Time
RESURVEY PARTS PHOTO BY SURVEYOR Yes /Mo PML Yes/ No
Surveyor's E-mal .
t No. of Working Days Recommend
Labour 1 2,570.00
Parts 3,479.25
Labour 2 0.00
Excess 0.00
Total GST @ 7% 42345
Grand Total 6,472.70

** THIS ESTIMATE 1S VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1. Ali requests for servicing, repairs, repiacements or installations to the Vehicle {(collectively, "Repairs”) are subject to acceptance by Performance Motors Limited {"PML") and
PML. shall have the absolute discretion to reject or deny any request for the Repalrs,

2. The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitled to camry out additional repairs or repiacements
{"Additional Works") ¥, in its absolute discretion, Additional Works are necessary provided that, where the cost of additional Works exceed S$250, PML shall abtzin the
customer's prior consent {whether given orally or ctherwise) before carrying out the additional Works.

3. Subject to clause 2 above and save in the case of manifest efror or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
frem the Customes’s own estimation of repairs needed, PML's estimate shall prevail,

4, The Vehicle accepted by PML for the Repairs shall remain, at ail #imes, at the Customer's own risk while the Vehicle undergoes the Repairs at PML's premises. PML's visual
inspection and record of the physical condition of the Vehicle made psior to the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shall ensure that all valuables are removed from the Vehicle prior ta delivering it to #ML for the Repairs. PML shall not be liable, in any way, for theft,
fire, accident, toss of or damage to the Vehicle, its contents or accessories whatsoever.

5. The Vehicle may be driver: on the road if and when PML, Iin its absolute discretion, decides that it is necessary for the purposes of carrying out tests in connection with the
Repairs. Should any damage occur to the Vehicle in such an instance, PML's liability will be fimited to the rectification of damage, free of charge.

6, PML's entire lizbility whether, in respect of faully workmanship or otherwise, shail be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PML to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be responsible for all costs for the
disassembly, diagnasis, inspection of the Vehicle etc., at PML's current tabour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault{s) i it is
found that the fautl(s) is or are not caused by PML.

7. Except as provided in clause 6 above, PML makes no warranty (whether expressed or implied) in respect of the Repairs and shall not, to the fullest extent permitted by law, be
liable under any cirgumstances for special, consequential or incidental damages including but not limited to the loss of use of or depreciation in value of the Vehicle.

8. Unless otherwise agreed by PML in writing, the Customer shali pay the costs of the Repairs owing to PML, in cash, upon the compietion of the Repairs and before the Customer
collects the Vehicie, In the event any credit is granted by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs {or any part thereof)
by the agreed payment date, interest shali be imposed on the sum remaining unpaid st the rate of 1% per month {or part thereof) fram the due date of payment until the date all
payments are actually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted to the Customer without assigning any reason
whatsoever,

Q.

The Custemer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle Is ready for coflection. In the
event that the Customer fails 10 coliect the Vehicle within 48 hours, the Custerner shall, in addition: fo the costs of the Repairs owing to PML, pay all sterage charges, at a rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML Ezble for any loss of or damage to the Vehicle, its contents or
accessories or for any deterioration in the guality of or damage to the Vehicle arising from such starage. In the event that the Customer fails to collect the Vehicle for more than
14 days, PML shall be entitied, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposat as well
as all other monies owing to PML.

10, 1f PML does not recaive any notification of faulty workmanship from the Cuslomer within 7 days from the date the Customer coillects the Vehidle from PML, the Customer shail

be deemed to have accepied the Repairs as satisfactory.

11. If the Vehicle is sent to PML for the Repairs by any person other than the Cusiomer, PML shall be entitled, without need to make any inquiry, to treat such third party as acting

for and on the Customer's behalf. PML shall be entitied to refy on this ostensible authority to carry oul the repairs in compliance with such third party's instructions and the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a result and shali pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered ar incurred by PML arising from PML's reliance on such authority and/or compiiance with such instructions.

12. PML may, in #s absciute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML’s premises or vice versa provided always

that the driver shall, dusing the time of such conveyance of the Vehicle, be deemed {o be the servant of the Customer and not that of PML's and the Customer shali not hold
PML liable for any accident, joss of or damage to the Vehicle or its contents or accessories while the same is under the custody of the driver.

13. These Terms & Conditions of Service including all annexes and attachments herete contains the entire agreement between PML and the Customer with respect to the Services

described in the Repair Order and supersedes alf previous agreements and understandings betwean PML and the Customer relating to the subject matter herein. No
amendments or changes to these Terms & Conditions of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

14. If any term or provision of these Terms & Conditions of Service shall be held tc be invaiid, illegal or unenforceable, the remaining terms and provisions of these Terms &

Conditicns of Service not affected by such invalidity, legality or unenforceability shail remain in force and effect.
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15. A person not party to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party (whether in force
riow or {o be enacted in the future and as the same may be medified, adapted or supplemented frem time to time) to enforce any term in these Terms & Conditions of Senvice.

16. The aws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapors.

17. The Sime Darby Motars Group companies in Singapere are committed to ensuring that your personal data is protected. The purpose of this document is to exptain how we
coliect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct us if you prefer to limit the use of that information.

17.1

17.2

17.8

17.6

The Vendor shatl collect and use the Customer's personai data for any of the following purposes, including but not fimited to:
{a) the registration of the Viehicle with the relevant transportation authorities, including but not iimited to Land Transport Authority;

{b) sharing of the Customer's personal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/or insurance
companies, s¢ as to provide the necessary warranties and/or extended warranties for the Vehicle to the Customer;

{c) sharing of the Customer's personal data with financial institutions and motor vehicle insurers, on the Customer’s behalf, in order for the Customer to obtain financing
for the purchase of the Vehicle and the motor insurance on the Vehicle and when necessary, to obtain the loan amounts outstanding from financial institutions, on
the Cusiomer's behalf so as to assist the Customer in effecting the Vehicle toan redemptions;

{¢) servicing of Vehicie and te update the Vendor's after-sales service records. The relevant personal daia shail be used by the Vendor, its appeinted after-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/or its related corporations whether within or ocutside Singapore to provide the relevant
after-sales service andfor {o repair the Vehicle and to communicate with the Customer on any matter relating to the provision of the services in general including to
notify the Customer by any means, including by short message services (“SMS”) of the next/ subsequent date/mileage for routine service for the Vehicle;

{e) administrative, research and anzlysis purposes to enable it o monitor and improve the services it provides; and

-—

{f) organizing events for the Customer, to inform the Customer of such events by any means {including through S$MS, multi-media services {"MMS"), phone call, fax,
magazines, or brachures) any new products, prometions or services provided by the Vendor in Singapore.

The Vendor shall also disclose the Customer's personai data:

(&) to ils service providers, for exampie, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers and/or
web site links with the relevant authorities;

(b) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes to enable it to monitor and improve the
services it provides;

{c} to the Vendor's service providers andfor the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing events for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
brochures) any new products or prometions or servicas that are provided by the Vendor andfor the Vendor's principal whether within or cutside Singapore;

(d) to the Vendor's business partners for the purpose of carrying oul product prometions;
{e) to the Vendor's stakeholders and the Vendor's principal and its/their related corporations and contractors for the purpose of carrying out audits;

{f} to the Vendor's principal andfor the Vendor's stakeholders and their respective related corporations and contractors whether within or cutside Singapore for the
purposes of carrying out zudits; and

(g) to the Vendor's principal and its related corporations whether located within or outside Singapore for the purpose of responding to any of the Customer's enguiries.

The Vendor shall retain the Customers personai data either for the period of the business relationship or, for the requisite retention periods as stipulated in any
condraciual arrangements or under any applicable law, whichever is later.

If the Vendar amends any provision in this clausei?, it will notify the Customer via e-mail and may place notices on the Vendors web site. The Vendor's email {0 the
Customer shall require the Customer's consent to its change of use of the Customers personal data. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal data the Customer provides may be transferred to the Vendor's principal within or outside Singapore for surveys and research purposes conducted with
the objective of enhancing the Customer's satisfaction.

The Customer shall have a right to request & copy of the personal data the Vendor holds about the Customer and information about the ways in which the Customer's
perscnal data has been or may have been used or disclosed within & year before the date the Customer's reguest. If the Customer wishes to exercise this right, the
Customer shall compiete the Vendor's prescribed form andfor:

(8) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have informaton about the ways in which his
personat data is used or disclosed during the past year or both;

(b} Include proof of his identity and address {e.g. a copy of the Customer’s driving licence and a recent credit card bill); and
(c) specify the parscnal data he wants access to, including any account or reference numbers where appiicable.

The Vendor shall reply to the Customer as soon as reascnably possible upon its receipt of the Customer's request,
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17.9

17.10

17.11

17.12

1713

The Customer shall pay an amount {¢ access his persenal data in the manner stated in Clause 17.6(a) above,

The Customer shall have the sight to correct any inaccuracies in his personal data free of charge. If the Customer wishes o exercise this right, the Customer shalk:
{a) put his request in writing;

(b) provide the Vender with enough information to identify himself (e.g. the Customer's account nusnber, usermname, registration details); and

{c} specify the information that is incorrect and what it should be replaced with.

The Vendor shall reply to the Customer as soon as practicable upon its receipt of the Customer’s request.

The Customer’s access or correction request will not be granted as of right; the Vendar's ability to accede o the Customer's access or correction request is subjected to
the prohibitions and exceptions set put or which may be set out in the Singapore Personal Data Protection Act ("PDPA”) and its accompanying regulations.

The Customer shall have the right to ask the Vendar to stop collecting, using or disclosing his personal data for any of the abovementioned purposes set oul in Clauses
171 and 17.2. i the Customer wishes to exercise this right, the Customer shzll complete the Vendor's prescribed form andfor:

(&} put his request in writing by way of an email sent to the Vendor;

(b} provide the Vendor with his name, NRIC number, mobite number, email and Vehicle registration number to identify the Customer; and

{c) if the Customer's objection is not to direct marketing in general, but to direct marketing by a particular channel (e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has to specify the channel he is withdrawing his consent ta.

In the event that the Customer withdraws consent o the collection, use or disclosure of his personat data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it becomes difficult for the Vendor to perform or propery parform or discharge its obligations under this Agreement, at iaw, under the
warcanty undertakings, or is roie as a responsible dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

The obtaining the Customer's consent for the cellection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set out or which may be
sef out in the POPA.

The Customer shall address all communications pertaining to this Clause 17 to:

The Data Protection Officer
Performance Motors Limitad

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159941

Email address:
dataprotection@pml.com.sg
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1980
ROAD TRANSPORT ACT, 19087 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1950 (MALAYSIA)

_ SD18V04290 VPC2/ROG .
Form MX1

Date of lsgue 04-MAY-2018
1.Index Mark and Registration No. of Vehicle: SLZ1301X
2.Chassis number of Vahicle: WBA2D220905K81200
3.Mame of Policyholder: PHILIP CHIANG
4.Effective date of Commencement of Insurance 24-APR-2018 00:00 AM
for the purposes of the Act:
8.0ate of Expiry of Insurancs; 23-APR-2020 23:59 PM
8.Persons or Classes of Persons entitled to

drive™:
A) The Policyholder.

B} Any other parson who is driving on the Policyholder's order or with his permission.

Provided that the person driving is permitted in‘accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has
been so permitted and is not disqualified by arder of a Court of Law or by reason of any enactment or regulation in that behalf from driving
the Motor Vehicle.

And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Traffic Act has not
been cancelled at the time of the accident loss or damage.

7.Limitatlons as to use*:
Use only for social, domestic and pleasure purposes and for the Policyholder's business.
&.The Policy does not cover:

A} Use for hire or reward.

B) Use for racing, pace-making, reliabiiity irials or speed-testing.

C} Use for the carriage of goods (other than samples) in connection with any trade or business.
D) Use for any purpose in connection with the Motor Trada.

*Limitations rendered inoperative by Section & of the Motor Vahicles (Third Party Risks and Compensation) Act (Chapter 189) and Section 95
of the Road Transport Act, 1987 (Malaysia) are not to be included under these headings.

I/We hereby carlify that the Policy to which this Certificate relates is Issued in accordance with the provisions of the Motor Vehicles {Third
Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

For and on behalf of
LIBERTY INSURANCE PTE LTD
Approved insurers

Authorised Signature

£aor information only;

COVERAGE : Comprehensive, Unlimited Windscreen NCD Protection

SUM INSURED: MARKET VALUE AT THE TIME OF LOSS

EXCESS: Section | $$600,Additional Excess For Young & Inexperienced Drivers 8$2500,Windscreen Excess
8580

FINANCE COMPANY: DBS BANK LTD

PRODUCER NAME: 8D CONTEGO SERVICES
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May 8, 2018, 3:24 PM



