Jaslin Kok (LKK Auto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>
Sent: Wednesday, 13 January 2021 4:02 PM
To: Jaslin Kok (LKK Auto)

Cc: Admin A

Subject: RE: AIG REF : 3830419841SG |

Hi Jaslin,

Mandate approved.

Lee Ming Yao, George
Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Ltd

AIG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.AlG.sg

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Sent: 13 January 2021 15:57

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] RE: AIG REF : 3830419841SG |

This message is from an external sender; be cautious with links and attachments.
Dear Ming Yao

Kindly let us have your approval.

COR - $ 272850

Rental - $ 385.20[$180.00+7%gst x 2 days]*

Lossofuse - $ 300.00 ($100.00 x 3 days, MPV, 2.0cc)*
$ 3,413.70

@80% - $ 273096

GIA - 3 2.00

Total - $ 273296

Thank you.

Best Regards,

Jaslin Kok | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Lee, Ming-Yao <MingYao.L.ee@aig.com>
Sent: Wednesday, 13 January 2021 10:42 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@I|kkauto.com>
Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: AIG REF : 3830419841SG |

Hi Jaslin,
I checked the email where previously 80% was approved.
As such, may proceed to offer as per your previous suggestion, up to S$2,584.80.

Regards,

Lee Ming Yao, George

Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Lid

AlG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1769
Ming-Yao.Lee@AIG.com | www.AlG.sg

From: Jaslin Kok (LKK Auto) <jaslinkok@!kkauto.com>
Sent: 13 January 2021 09:06

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] AIG REF : 3830419841SG |

This message is from an external sender; be cautious with links and attachments.
Dear Ming Yao
Please be informed that Third Party workshop rejected 50% offer.

We seek your approval to approve our mandate based on 80%.

Liab:80%(both parties changed lane) *Quantum: (a)CORw/GST: $2,728.50+ (b)LOU(5days x $100.00):$500.00
=Total:$2,582.80(base on 80% liability) + (c)LTA/GIA search fee:$2.00 = Total:$2,584.80 * Vehicle Model: Volkswagen Sharan 2.0
TSI

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply” command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to
be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
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responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group,
Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



