Wah Hong Motors & Credit Pte Ltd

38 Toh Guan Road East #01-57 Enterprise Hub Singapore 608581
Office Phone: 6773 7377 Email : motor@wahhong.sg
Co Reg No : 199806235M  GST Reg No : 199806235M

Our Ref: WHO0417

Date: 26/10/2020

ATTENTION: MOTOR CLAIMS DEPT WITHOUT PREJUDICE
India International Insurance Pte Ltd

64 Cecil St, #04-#05 10B Building, Singapore 043711

We are instructed by Booi Bang Li to claim damages against your insured in conneclion with a road accident on invalving our client's motor registration
number SJC31327 and motor vehicle registration number SHB4452Y driven by you or your autharised driver at the material time.

We are Instructed that your negligent casued the accident. As a result of the accident, our client's vehicle was damaged and our client was put to loss
and expense, particulars of which are as follows;

1) Cost of Repair after surveyor final estimate (W/GST) § 7.383.00
2) Loss of use (Includes loss of PRS and loss of Sun & PHs ) (8 days x $100.00) 22/09/2020 lo 29/09/2020 ] 800.00
3) GlAFees 5 29.00

Total Amount (SGD$) § 8,212.00

A copy of each of the following supporting documents is enclosed:
1) LETTER OF DEMAND
2) REPAIRER'S INVOICE
3) GIAFEE INVOICE
4) LETTER OF AUTHORISATION
5) WORKSHOP'S DISCHARGE VOUCHER

Pleass note that if you are insured and wish to claim under your insurance policy. you should immediately pass this letter to your insurer.

Please note that you ar your insurer should send to us an acknowledgement of recaipt of this letter within 14 days of your receipt of this letter, failing
which our client will have no altemative but to commence claims against you without further nolice to you or your insurer.

Please note that if you have a counterclaim against our client arising out of accident, you are also required to send 1o us a letter giving full particulars of
the counterclaim tagether with all relevant supporting documents within 8 weeks of your receipt of this letter.

For any further enquiry, kindly contact us via email to mofor@wahhong.sg or call Melvin Wee at 8775 3338 directly.
Payment Details : WAH HONG MOTORS & CREDIT PTE LTD

Account With : OVERSEA-CHINESE BANKING CORPORATION LIMITED (OCBC)
Account Ne : 6877 6038 3001 / PAYNOW : UEN 199806235M

Yours Faithfully,




LETTER OF AUTHORITY & INDEMNITY

To:  Wah Hong Motors & Credit Pte Ltd

ACCIDENT INVOLVING VEHICLE NO. "?J-L& 1222 AND SH E‘)#J'FSZly AT
Bisan ST 1) TYARDS BRPD B RSAD Exit oN__/8]67 J>o>
1 I/We, the owner of vehicle no. 45’37'6 132.2 hereby instruct and authorize you to commence

repairs to the said vehicle. |/We clearly understand that the Manufacturer’'s Normal Warranty maybe
void due to the accident repair done at your workshop.

2. You are further authorized to appoint solicitors on my/our behalf and give the solicitors full
instructions as if the appointment is made and instructions are given by me/us with respect to the
conduct of my/our claim against the third party driver and/or his insurers including if necessary, to
commence legal proceedings in Court in my/our name against the third party.

3. You have my/our full authority to negotiate a settlement with the third party and/or his insurers on
such terms as you deem fit or to instruct my/our solicitors as per paragraph 2 to do the same. Upon
settlement of my claim, you are authorized to sign any Discharge Voucher or any document to
confirm my acceptance of the settlement as full and final discharge of my claim, on my behalf.

4, Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of
their professional costs and disbursements of acting for me/us and to receive payment of the balance
of the settlement sum on my/our behalf directly into your account.

5, In the event that |/we am/are required to attend at my/our solicitors’ office or to attend Court in
connection with my/our claim, |/we shall render full co-operation.

6. In the event that my/our claim against the third party and/or his insurers is not successful or cannot
be proceeded with, I/we authorize you to make a claim against my/our own insurers
for the cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, I/we understand and accept that the excess amount applicable under the policy of insurance
shall be borne by me/us. |/We shall also be personally liable to bear all Legal Costs incurred by you in
claiming back for the repair costs by your Solicitors.

7 If for whatever reason, my/our insurer(s) or the third party insurer{s) reject my/our claim for
indemnity for the cost of repairs and/or any losses recoverable under the policy of insurance or make
an offer to pay less than the amount claimed by you, |/we agree and undertake to pay the full amount
of your repair bill and survey fees and any other expenses reasonably incurred on my/our behalf or to
pay you the difference in amount, as the case may be.

8. I/We hereby confirm i/we have read and understand the contents of this document and the same.
I/We acknowledge receipt of a copy of the same.

Dated this 2304 day of JOF‘DWZD P
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EXPRESS SETTLEMENT

DRISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT20090280
Claimant Ref : SJC 3132Z

We/l, WAH HONG

MOTORS & CREDIT PTELTD _ (“the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd

LKK AUTO CONSULTANTS PTE LTD (name

of Surveyor) with respect to the amount claimed for $$7.850.00 (global sum) (agmess s sigoest
ueskoniaimifammm——(ooasehsion), vchicle no.SJC 31327 that was damaged pursuant to the accident which occurred

on 18/09/2020

(date) at _ BISHAN ST 11 OPPOSIE BLK 149 (location) involving vehicle no. SHB 4452Y (insured

vehicle). This is pursuant to the inspection conducted on _22/09/2020

We/l confirm that we/l arefam authorized by the owner __ BOOI BANGLI
claimant") of vehicle no.SJC 31327 to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

(date) at "the workshop”.

("the third party

Well further confirm that we/l will indemnify India Intemational Insurance Pte Ltd for all damages, loss and/or expense that

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental andfor loss

of use pursuant to the damage to SJC 3132Z (vehicle no.) as a result of the accident.

Wel/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out o

We/l authorize youto pay the total amount of S$ _7,850.00

CLAIMANT:

Signature:

Name:
NRIC:

Address:

Nationality:

Occupation:

fthe same.

to WAH HONG MOTORS & CREDIT PTE LTD

WITNESS:

Signature:

Name:

NRIC:

Address:

Nationality:

Occupation:

S1g|1e3'5'app0|nled Surveyor

LKK AUTO CONSULTANTS PTE LTD

199607198R

51 UBI AVE 1, PAYA UBI INDUSTRIAL PARK

#02-25 SINGAPORE 408933




Wah Hong Motors & Credit Pte Ltd

38 Toh Guan Road East #01-57 Enterprise Hub
Singapore (608581)

Phone : 6773 7377

Email : motor@wahhong.sg

CO / GST Reg No : 199806235M

TAX INVOICE

BILLING DETAILS
BILLTO: India International Insurance Pte Lid INVOICE NO.: WHO417
NAME : BOOI BANGLI REFERENCE NO.: SOM025Z0
NRIC fROC : SHOOCKTATE DATE : 21/09/2020
VEHICLE NUMBER : SJC3132Z
MAKE & MODEL : KIA CERATO K3-1.6 CONTACT : 9172 7300
S/N DESCRIPTION QUANTITY UNIT PRICE AMOUNT ($)
To supply and replace parts, labour charges for repair, panel beating, welding $6,900.00
and respary painting. L
Payment Mode: CASM / NETS / PAYNOW / CHEQUE Subtotal (SGDS) $6,900.00
Tax 7% GST (SGD$) $483.00
Total (SGD$) $7.383.00

Please Note : Goods sold are not returnabile.

Payment Insiructions :

Please Indicate The Invoice Number For Payment & Send Us A Copy of the Screenshot

Bank Transfer to be made to Wah Hong Motors & Credif Pte Ltd

Account with : OVERSEA-CHINESE BANKING CORPORATION LIMITED (OCBC)
Account No ;: 6877 6098 3001

PAYNOW : UEN 199806235M

Thank you for your business.

This is a computer generated document, no signature is required.




ﬁgﬁ i GENERAL INSURANCE ASSOCIATION OF SINGAPORE
) EJGENERAL RECORDS MANAGEMENT CENTRE

=y 6 Raffles Quay #18-00, Singapore 048580

: INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

. ASSOCIATION Operating Hou_rs: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735
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TAX INVOICE
Our Ref No: GR-20-112802
Date of Request: 21/09/2020 Your Ref No: SJC3132Z
Wah Hong Motors & Credit Pte Ltd
38 Toh Guan Road East, #01-57
Enterprise Hub
Singapore 608581
Dear Sir/Madam,
Date of Accident: 18/09/2020
Vehicle No: SJC31322
Place of Accident: BISHAN ST 11 TOWARDS BRADELL ROAD EXIT

Involving Vehicle No:  SHB4452Y

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY |AMOUNT (S$)

SHB4452Y BISHAN ST 11 TOWARDS BRADELL ROAD EXIT 14.00|1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

SEARCH RESULTS

Our Ref No: GR-20-112799
Date of Request: 21/09/2020 Your Ref No: SJC3132Z

Wah Hong Motors & Credit Pte Ltd
38 Toh Guan Road East, #01-57
Enterprise Hub

Singapore 608581

Dear Sir/Madam,

Your Search Criteria:

Date of Accident: 18/09/2020

Place of Accident: BISHAN ST11 TOWARDS BRADELL RD

Client Vehicle No: SJC3132Z2

With reference to your search criteria for the accident report, the following documents were found to closely match your search criteria:
REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE

SHB4452Y BISHAN ST 11 OPPOSIE BLK 149 18/09/2020 19:15

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.




: GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
I"SURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE

GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-20-112799
Date of Request: 21/09/2020 Your Ref No: SJC3132Z
Wah Hong Motors & Credit Pte Ltd
38 Toh Guan Road East, #01-57
Enterprise Hub
Singapore 608581
Dear Sir/Madam,
Your Search Criteria:
Date of Accident: 18/09/2020
Place of Accident: BISHAN ST11 TOWARDS BRADELL RD
Client Vehicle No: SJC313272
DESCRIPTION AMOUNT (S$)
E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque




12/10/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*$JC3132Z (MCT20090280)
[SHB4452Y]
TP
BOOI BANGLI
Sep 18 2020 7:00PM

Wah Hong Motors & Credit Pte Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 10/12/2020 11:19 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$7892.00) - SJC3132Z - Claim Handler: Sherini Pillai

Approved:7892.00.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=80102836&CFTOKEN=1a3a5d37ef6a661c-E92269... 1/1



