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INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #04-02 IOB BUILDING SINGAPORE
049711

SINGAPORE 049711

Dear Sirs,

ACCIDENT ON 18-Sep-2020 INVOLVING GBE5120D & SHC2741X AT JUNCTION OF JURONG WEST AVENUE 4 &
STREET 64

We are authorised repair workshop for the owner of vehicle, GBE5120D, which was involved in the captioned accident with your
insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim against the party
responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured, SHC2741X, we are submitting these claims for your consideration on
behalf of the owner/driver/claimant.

1. Cost of Repair $3,210.00
2. 4 days Car Rental x $160.00 $640.00
3. Loss of Use (2 x $150.00) $300.00
4, Survey Fees -
5. LTA Fees $2.00
6. TP/GIA Fees -
7. Medical Fees -
8. Others -

(E&OE) $4,152.00

We enclosed the following documents to support the claims:-

Repair/Excess Bill GIA/Police Report(s) I:I Power of Attorney I:I Medical Bill
I:] Surveyor Report GIA/TP Search Car Rental Bill |:| Witness Statement

|:| Coloured Photographs I___\ Insurance Certificate D Others :

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim (if any) of
the owner/driver/claimant.

Yours faithfully,

Claim Department

Email :
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Date : 18-Sep-2020
From : MACSHAM PEST MGMT PTE. LTD. (Name of Policyholder)

My Vehicle No. : GBE5120D Other Vehicles : SHC2741X
Accident Date : 18-Sep-2020 Location : JUNCTION OF JURONG WEST AVENUE
4 & STREET 64
LETTER OF AUTHORISATION

To : INDIA INTERNATIONAL INSURANCE PTE LTD (Third Party and/or Third Party Insurer)

_;ave authorised ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed
with 3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and
expenses, including loss of use, loss of rental, medical fees and legal costs.

To have absolete discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except personal injuries and medical claims).

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds to my
claims to ABWIN SERVICE PTE LTD. :

I confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as
an effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

N

Policyholder's Signature / Company's Stamp (if applicable) Withness's Signatulre
Name : MACSHAM PEST MGMT PTE. LTD. Name : SHARIFAH
NRIC No. / ROC No. : NRIC No. :

Designation :
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Serving the region since 1987
DISCHARGE VOUCHER
lll-Direct Settlement (PODS) 86 {V
hicle d $ only.
: anply to vehicle damag
India Ref: MCT20090266 *The contents of this d?g?;ggeggyising nerafrom are exclude
Claimant Ref: GBE5120D All personal injuries and tion of this document”
from the ambit and applicatic

We/l, ___ABWIN SERVICE PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK AUTO CONSULTANTS PTE LTD _ (name
of Surveyor) with respect to the amount claimed for S$__3,210.00 (repair cost), S$_400.00 (loss of
osefrental), S$ __° (search fee), vehicle no. GBE5120D that was damaged pursuant to the accident which occurred

on_18/09/2020  (date) at _JUNCT OF JURONG WEST AVE 4 & ST 64 (location) involving vehicle no. SHC2741X (insured
vehicle). This is pursuant to the inspection conducted on _21/09/2020 _ (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner __ MACSHAM PEST MGMT PTE. LTD. ("the third party
claimant") of vehicle no.GBE5120D to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to GBE5120D _(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out ofthe same.

We/l authorize youto paythe totalamountof S$_3,610.00  to  ABWIN SERVICE PTE LTD

Dated this ..........
CLAIMANT: WITNESS:
Signature: Signature: cxe

Signed by appointed Surveyor
Name: g\ e N Aﬁg/ Name: LKK AUTO CONSULTANTS PTE LTD
NRIC: v \S’ AXKX ‘947(7 " NRIC: 199607198R

Address: /’} ,@,{‘/Kc//({;)‘(m(‘/‘% Address: 51 UBI AVE 1 #02-25
'#C)/» 6 é &)f‘@ﬂ "‘J ﬂéﬂﬂf ) PAYA UBI INDUSTRIAL PARK S(408933)
2 7%2 /2 9
Nationality: J Nationality:

Occupation: ";%7’&’” dé?/m &xe Occupation:

“The contents of this document apply to vehicle damages only.
All personal injuries and damages arising therefrom are excluded
from the ambit and application of this document’
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.INVOICE: HQPI00137

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL STREET #04-02 10B BUILDING

SINGAPORE 049711049711

CONTACT : 63476100

VEHICLE NO : GBE5120D

MAKE : NISSAN

MODEL : CABSTAR 3.0 5M/T ABS 2DR 2WD EURO
5

MILEAGE : 0KM

DATE : 16-0CT-2020
JOB SHEET NO : HQJS05292
SERVICE ADVISOR : SHARIFAH
JOB START : 2020-10-03 12:26:00
JOB COMPLETED : 2020-10-09 15:55:18
PAGE : 10F1

NO STOCK CODE DESCRIPTION

QTY UNITPRICE SUM (SGD)

1 CLAIM COST OF REPAIR FOR VEHICLE GBE5120D 1 3,000.00 3,000.00
(THIRD PARTY CLAIM) DOA: 18/09/2020 CLAIM
AGAINST INDIA INTERNATIONAL INSURANCE PTE
LTD / SHC2741X
SGD : THREE THOUSAND TWO HUNDRED AND TEN ONLY SUB-TOTAL : 3,000.00
GST-7%: 210.00
TOTAL : 3,210.00

ZVICE N

/{ N7

PREPARED BY



FONG MOTORS CAR RENTAL

1 KAKI BUKIT AVENUE 6 #01-45 KAKI BUKIT, AUTOBAY
SINGAPORE 417883
HP:8182 0548  H/P:9633 7504

UEN: 53371081B NO: 10842
VEHICLE RENTAL AGREEMENT

HIRER’S PARTICULAR Vehicle N€2@5 2 6O ¥Beplace Veh No: Gpggir0 D
Name: (as in I/C) _MOHAN 5[0 MUTH W Mileage Out: LRLF 2.
NRIC/PASSPORT NO: S\2¥HI0ID , T
- Make & Model=3foke, cQ d&utd / Manual
Address (Res): _BL 127 (oRonN@ Al Seo \o\i gl @
%O - S0 5 (s7e [ %7) Date Out: < ‘ g \ 3OO Time: 1000 hrs
Name & Address of employer: _ & (S Pin fest HIRE / PERIOD EXPIRY Time:
L O {4 = —— | NON-WAIVER EXCESS =5 X000
Occupation: Driving Exp: C WV
o L : SRR ; CHARGES:
Driving License No: D/L Type: Local / Int’l _ /
Issue Date: ‘}310'7/( U Date of Birth: \ ¥| © "\c\ 59 | Daily \\» @s \LO Per day %40
1: (0) (R) HP: & !0?'77 (03"\/\ Weekly @S Per week
ADDITIONAL DRIVER'S PARTICULAR Monthly @S AN
Name: (asin I/C) _MARESH MmO 7 - e
NRIC/PASSPORT NO: __ S 3930\ 7 2 @ e il [
Address (Res): %\_\( \2 %} uu wk c:‘] pﬂ"l S'C'{\) Malaysia @s l
WO\ - §5T §(S 20 \%Z}Az_ . P CDW @s Per day/month //
Name & Address of employer: NACoH &Y 1
M PTe LD . PAI @S Per day/month |
Occupation: Driving Exp: QA 3V5 Delivery / Collection Services .

SUB — TOTAL $ | bdD

VEHICLE CHECK LIST: PETROLLEVEL |- 4 M -RIL
out | € | 1/4 ‘ﬁ 34| F
out | E | 1/4 | 1/2|3/4| F
EXTENSION

Misc.

&

TOTAL CHARGES $

Hirer’s Signature: @ /%
INDICATE: D - DENTS

A - ACCIDENTS S - SCRATCHES Additional Driver’s Signature:

® = _

| have read and agree to the terms and conditions on both sides of the agreement. If I have presented a charge/credit card for payment, | agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have made
on the charge/credit card. All information that | have given to FONG MOTORS CAR RENTAL in connection with this agreement is true.

*IMPORTANT NOTES

1. ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
5. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS.

3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
4. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

5. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY FONG MOTORS CAR RENTAL.

RETURN OF VEHICLE. THE HIRER / DRIVER IS TO SIGN IN THE COLUMN “SIGNATURE OF HIRER / DRIVER” Fi b E DAY AND TIME INSERTED, LO\N SHALL DEEMEUWItP
THE DAY AND TIME THE VEHICLE IS RETURNED TO FONG MOTORS CAR RENTAL AND THE SAME SHALL B @ PTEg A& LUSIVE EVIDENCE OF E{Q&\A
\

«/

CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN| MILEAGE | CHECKEDBY | FONG M@Ré\%&w % ‘
LO IS INo3 7 h
OO\I\Q )%\ b fols SH A (1/\ St SIGNATURE OF HIRER / DRIVER




Fong Motors Car Rental

(53371081B)
1 Autobay@Kaki Bukit #01-45
Singapore 417883
Tel: 6748 5648
INVOICE No. : FM-000861
[ ABWIN SERVICE PTE LTD | Your Ref.

17 KAKI BUKIT ROAD 4 Our D/O No. :

#01-58/59/60/61/62 Terms C.0.D.

BARTLEY BIZ CENTRE Date 15/10/2020

SINGAPORE 417809 , Lot

TEL : 87007821 FAX : 67139415 | age °
Item Description Qty UOM U/ Price Disc. Total

S$ S$
1. GBG2607A TOYOTA HIACE 1 640.00 640.00
REPLACE VEHICLE NO. GBE5120D
REF AGREEMENT NO. 10842
g
Veh. No. aHes1 WD |
e T T ‘ A
o bygh NWSSESTAL
v !
i I

SINGAPORE DOLLAR SIX HUNDRED FORTY ONLY

Notes :

1. All cheques should be crossed and made payable to

Fong Motors Car Rental

2. Goods sold are neither returnable nor refundable. Otherwise

a cancellation fee of 20% on purchase pri

S 4

will be imposed.

Total 640.00]




1/18/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*GBE5120D (MCT20090266)
[SHC2741X]
TP
MACSHAM PEST MGMT PTE. LTD.
Sep 18 2020 10:00AM

Abwin Service Pte Ltd - 17 Kaki Bukit

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 23/12/2020 17:17 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$3610.00) - GBE5120D - Claim Handler: Zuhaidah Bte Samsuri

Approved:3610.00:Need not offer LOU since we offered LOR & LTA fee (no receipt)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=81190410&CFTOKEN=398a4dd1056e453a-BD4CE... 1/1



