






Advance Auto Garage
10 Kaki Bukit Road 2 DATE: 09/Dec/2020

#01-21 First East Centre INVOICE NO.: AAGCL-053

Singapore 417868 VRN: SFN99X

Reg No: 53395571L

(+65) 9007 9247

Bill To:

INDIA INTERNATIONAL INSURANCE PTE LTD

64 CECIL STREET, #04/#05-02, IOB BUILDING

SINGAPORE 049711

ATTN: MOTOR CLAIMS DEPARTMENT

AMOUNT
$32,000.00

Total: $32,000.00

* All prices stated are in SGD

* Please make all cheques payable to Advance Auto Garage

* Car handed over in satisfactory post repair condition

THANK YOU FOR YOUR BUSINESS

Sales Invoice

Description 
ACCIDENT REPAIRS CARRIED OUT AS PER YOUR SURVEYOR RECOMMENDATION

LUMP SUM

Repair Invoice
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
16 Sep
2020
17:19

Clm Dtl
Modified Claimant's Name: -> ANG PAU LENG DOMINIC. [A] Jaslin Kok

Chin Yi

2
16 Sep
2020
17:19

Clm Veh
Model
Changed

(206259) BENTLEY CONTINENTAL 6.0 FS (A). [A] Jaslin Kok
Chin Yi

3
16 Sep
2020
17:19

Clm
Created

Reg No: SFN99X. Acct Date: 2020/09/15. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Advance Auto Garage ()

[A] Jaslin Kok
Chin Yi

4
16 Sep
2020
17:19

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Jaslin Kok

Chin Yi

5
16 Sep
2020
17:19

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/25 [A] Jaslin Kok
Chin Yi

6
16 Sep
2020
17:19

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Jaslin Kok
Chin Yi

7
16 Sep
2020
17:20

Label
Added (30653):Direct Settlement. [A] Jaslin Kok

Chin Yi

8
16 Sep
2020
17:20

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Jaslin Kok
Chin Yi

9
17 Sep
2020
10:18

Clm Dtl
Modified Insured Name: -> VINCAR LEASING AND RENTAL PTE.. Insured ID: -> 201414828K. [A] Jaslin Kok

Chin Yi

10
18 Sep
2020
12:05

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% (BOLA 28f) Remarks: 4 vehicles chain collision whereby insured was th
e 2nd car.

[A] CHEW
HSIAO TONG

11
21 Sep
2020
09:26

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/25 [I] Priya

12
21 Sep
2020
09:26

Adj
Mandate
Set

Approved:0.00. [I] Priya

13
19 Jan
2021
15:59

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

14
19 Jan
2021
15:59

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

15
19 Jan
2021
15:59

Clm Dtl
Modified JPJ Reg. Date: -> 2012/11/16.

[A] JOANNE
LEE KHANG

MIN

16
19 Jan
2021
15:59

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
19 Jan
2021
17:37

Adj
Mandate
Request

Cur.Req:38380.00:PODS Liability: 100% *Quantum: (a)COR: $35,500.00 + (b)LOU(12days x $240.00):
$2,880.00= Total: $38,380.00 *Vehicle Model: Bentley Conti (5998cc) *10 recommendation repair days +
1Sunday + 1PRS = 12days *For your approval please

[A] CHEW
HSIAO TONG

18
21 Jan
2021
13:56

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/09/25. Mandate Remarks: please try to negotiate cost of repairs $2
0,000 lump sum and 10 days repair 1. Item 10 – rear bumper under cover ($772) – no damage photos an
d resurvey photos showed no new replacement. 2.

[I] Priya

19
21 Jan
2021
13:56

Adj
Mandate
Set

Maintained:please try to negotiate cost of repairs $20,000 lump sum and 10 days repair 1. Item 10 – rear
bumper under cover ($772) – no damage photos and resurvey photos showed no new replacement. 2. Ite
m 20 - rear boot lid ($18,030) – photos s

[I] Priya

20
27 Jan
2021
12:55

Adj
Mandate
Request

Cur.Req:34880.00:Hi, Kindly refer to my email dated 27/01/2021 for your review, Thanks. [A] CHEW
HSIAO TONG

21
28 Jan
2021
14:57

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/09/25. Mandate Remarks: please try to negotiate cost of repairs $3
0000 lump sum and LOU$200. [I] Priya

22
28 Jan
2021
14:57

Adj
Mandate
Set

Maintained:please try to negotiate cost of repairs $30000 lump sum and LOU$200. [I] Priya

23
17 Feb
2021
11:01

Adj
Mandate
Request

Cur.Req:35600.00:Hi, Kindly refer to my email 17 Feb 2021. [A] CHEW
HSIAO TONG
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82352747&CFTOKEN=40b74c1059abf016-0137B1BA-D669-ADA8-649775EB453FCFB5&USID=3251&RID=2655787
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82352747&CFTOKEN=40b74c1059abf016-0137B1BA-D669-ADA8-649775EB453FCFB5&USID=3251&RID=2655787
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https://singapore.merimen.com/claims/undefined
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2/28/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=958035&extid=344526&CFID=8235274… 2/2

  AUDIT TRAIL
No. On Audit Remarks By

24
17 Feb
2021
15:04

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/09/25. Mandate Remarks: LOU -$150-$240 for luxury cars [I] Priya

25
17 Feb
2021
15:04

Adj
Mandate
Set

Maintained:LOU -$150-$240 for luxury cars [I] Priya

26
19 Feb
2021
14:33

Adj
Mandate
Request

Cur.Req:34880.00:Hi, (a)COR: $32,000.00 + (b)LOU(12days x $240.00): $2,880.00= Total: $34,880.00 [A] CHEW
HSIAO TONG

27
19 Feb
2021
15:23

Adj
Mandate
Set

Approved:34880.00.
[I]

Mekavathanan
Sarangapani

28
19 Feb
2021
15:23

Adj
Mandate
Set

Approved:34880.00.
[I]

Mekavathanan
Sarangapani

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2587786 17 Sep 2020
08:24:17

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SFN99X SLU4015D 11.00

2662718 19 Jan 2021
15:59:17

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SFN99X SLU4015D 11.00

 
 


