4 PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Body & Paint Dept
Yr Ref: SCM 9995 R PA/TP/0668/2020/NH
17-May-2021
1

Dear Sir,

RE: INSURANCE CLAIM FOR SMQ 7771 T - Audi A6 2.0 TFSI

With reference to the above-mentioned vehicle, no. SMQ 7771 T, claimant,
Ms. Tan Xin Jie, Adeline, please find the related document per attached.

A copy of the Original invoice no. 85016270 — S$ 7,830.86.
A copy of Discharge Voucher duly signed by client.
A copy of the Letter of Authorisation duly signed by client.

Loss of Use — S$ 500.00 (S$ 100.00 x 5 Working days)
A copy of the GIA search — S$ 2.00

s WO

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards
This is a computer-generated document. No signature is required.
Norah Khai

Claims Dept

Encl
AIlG Insurance — SMQ 7771 T

€11y

From
Telephone +65 -
Telefax  +65-
Email

Our Dept

Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I.__TAN XIN JIE, ADELINE (the third party claimant) of _118C TANAH MERAH

BESAR LANE, $498902 (address), owner of SMQ7771T  (vehicle no.)

hereby authorize PREMIUM AUTOMOBILES PTE LTD _ (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle
no. SMQ7771T that was damaged pursuant to the accident which occurred on 19/6/2020
(date) along 64 LOYANG WAY (location) involving vehicle no/s
SCM9995R ("the accident”).

1 further authorize the workshop 1o settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this __ 05 (day) of 03 (month) 20_2_1 (year)
Sl3lzon s>
L
Sigued by “the third party claimant” Signed by “the workshop”

(with chop if applicable) {with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIUM AUTOMOBILES PTE LTD (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$7.830.86 (Repair Cost), $$500.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SMQ 7771T that was damaged pursuant to the accident which occurred on 19/06/2020 (date) along
64 LOYANG WAY (location) involving vehicle no/s SCM 9995R. This is pursuant to the
inspection conducted on 17/09/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner TAN XIN JIE, ADELINE (CHEN
XINJIE) (“the third party claimant™) of vehicle no. SMQ 7771T make the claim as set out in the
above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that
we/l deem fit. We/I enclose herein the letter of authority given by “the third party claimant”,

Wel/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMQ 7771T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this S (day) of I (month) 20_2 ! (year)

®

Signed by appointed surveyor Signed by “the v\%orkshop" (mﬂ‘rc':ho/p)




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Alexandra Service Centre

281 Alexandra Road
Singapore 159938

Ubi Service Centre
55 Ubi Road 1
Singapore 408699

Customer Service
Service Appointment
24-hour Breakdown Service

6366 2323
9828 1233

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 17:43 Company Reg. No. 1999%902271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85016270 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 04/05/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 A BULLDING
Order ST T 78 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120
Regn No: smp77717 (V.  26150) Regn Date: 28/05/2015 Mileage: 64560 WIP No.: 49585
Model: 26 2.0 TFSI (PI) Chassis: WAUZZZ4G5FN063175 Engine: cyp002095 Dept: v
You have been assisted by :- us-Tony Foong (33 )
Details Qty Unit Price Amount
s BODYWORK M: 280.00 1.00 280.00
TO REMMOVE AND TRANSFER RHS FRONT AND
REAR DOOR'S MULTI LOCK SYSTEM AND POWER
WINDOW DEVICES.INSPECT FOR DAMAGE.
S BODYWORK M: 750.00 1.00 750.00
TO DISMANTLE AND RENEW RHS REAR DOOR.
REORGANISE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED.
S BODYWORK M: 1650.00 1.00 1,650.00
TO RESPRAY RHS FRONT DOOR,RHS REAR DOOR
AND RHS FENDER.
S BODYWORK M: 280.00 1.00 280.00
TO RENEW RHS REAR RIM AND CARRY OUT
WHEEL ALIGNMENT.
S BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
0 OTHERS M: 850.00 1.00 850.00
TO SUPPLY RHS REAR RIM (BY OWNER)
X A4G0890906 FOIL Less 020% 1.00 119.00 95.20
X A4G5833052 DOOR Less 020% 1.00 3684.00 2,947.20
% B4G5839911Aa SEAL (LAST) Less 020% 1.00 227.50 182.00
X A4H0837199 CLIP Less 020% 4.00 0.80 2.56
X AD 355205A2 BONDAGENT Less 020% 1.00 47.00 37.60
X AD 00940104 CLEANER Less 020% 1.00 65.00 52.00
Parts 3,316.56 Sub-Total 7,318.56
Labour 850.00
Sublet 3,152.00
2 12.
Menus 0.00 7% GST 5 30
Lubricant 0.00
Grand Total fin S8+ £D
Received by For & on behalf of

Premium Automobiles Pte Ltd




4/15/2020

"~ | GENERAL
*  INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No:
Date of Request:

Invoice

Third Party Insurer Enquiry

GR-20-110685
15/09/2020

Premium Automobiles Pte Ltd

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Your Ref No:

Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Enquiry Date 15/09/2020

Enquiry By Tony Foong Chin Fong

TP Vehicle No. SCM9995R

Accident Date 19/06/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SCM9995R AlG Asia Pacific Insurance Pte. Ltd. 01/09/2019-31/08/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2586321&CFID=76448544&CFTOKEN=bce... 1/2



9/15/2020

“GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-110685
Date of Request: 15/09/2020
Premium Automobiles Pte Ltd

55 Ubi Road 1

Singapore 408699

Dear Sir/Madam,

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 15/09/2020
Enquiry By Tony Foong Chin Fong
TP Vehicle No. SCM9995R
Accident Date 19/06/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signature.
For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2586321&CFID=76448544&CFTOKEN=bce... 2/2



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: July 12,2021 10:57 AM

To: Gideon; THOMAS.HENG8@GMAIL.COM

Subject: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

HENG TECK LIM THOMAS ( BY EMAIL ONLY )
Dear Sir/Madam,
Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. As per the communication
between Gideon and Jeremy (AIG) during February 2021, we will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

t'm

P P
Tl Save the Larth- Frint only when necessary-

From: Jasper Chua (LKK Auto)

Sent: February 1, 2021 2:27 PM

To: Gideon <gideon@seahong.com.sg>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .



Dear Gideon,
Please give me a call back at 6841 2928 . I’'m unable to reach you at 6372 6219.
Thanks

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gideon <gideon@seahong.com.sg>

Sent: Friday, 29 January 2021 2:48 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>
Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper
May | hear from you on my email below?
Thank you!

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 6536 5369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Gideon <gideon@seahong.com.sg>

Sent: Monday, January 18, 2021 6:07 PM

To: 'Jasper Chua (LKK Auto)' <jasperchua@lkkauto.com>

Cc: 'steven@seahong.com.sg' <steven@seahong.com.sg>; 'Carole' <carole@seahong.com.sg>; 'Hsiao Tong (LKKAuto)'




<chewht@lkkauto.com>
Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper

My client’s instructions are that photographs of his vehicle were taken on 21 September 2020 when he lodged his
accident report, and that the photographs showed that there was no visible damage on his vehicle. My client would like
to enquire whether this was considered in your assessment of the claim.

Further, we are instructed to seek you or your principal’s explanation for the decision to explore settlement of the third-
party claim.

Please let us hear from you on the above.
Thank you!

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 6536 5369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Gideon <gideon@seahong.com.sg>

Sent: Tuesday, January 12, 2021 9:46 AM

To: 'Jasper Chua (LKK Auto)' <jasperchua@Ikkauto.com>

Cc: 'steven@seahong.com.sg' <steven@seahong.com.sg>; 'Carole' <carole@seahong.com.sg>; 'Hsiao Tong (LKKAuto)'
<chewht@Ikkauto.com>

Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper
Please hold your hands on settlement. | am still liaising with my client.
Thank you.

Warmest regards,



Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 65365369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Jasper Chua (LKK Auto) <jasperchua@|kkauto.com>

Sent: Tuesday, January 12, 2021 9:26 AM

To: Gideon <gideon@seahong.com.sg>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Gideon,

We refer to the matter above.

Is there anymore query from your client ?

We will proceed to settle if there’s no more query from him.

Thanks

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gideon <gideon@seahong.com.sg>

Sent: Thursday, 7 January 2021 1:24 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper



Thank you very much.

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 65365369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Thursday, January 7, 2021 9:25 AM

To: Gideon <gideon@seahong.com.sg>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Gideon,
Attached damage photos of the claimant’s vehicle for your client references.

Thanks

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gideon <gideon@seahong.com.sg>

Sent: Tuesday, 5 January 2021 4:08 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>
Subject: RE: URGENT - Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper

Our client has asked for photos of the damage on the claimant’s car. Are you able to assist?

5



Thanks!

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 65365369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Gideon <gideon@seahong.com.sg>

Sent: Sunday, December 27, 2020 11:19 AM

To: 'Jasper Chua (LKK Auto)' <jasperchua@Ikkauto.com>

Cc: 'steven@seahong.com.sg' <steven@seahong.com.sg>; 'Carole' <carole@seahong.com.sg>; 'Hsiao Tong (LKKAuto)'
<chewht@lkkauto.com>

Subject: RE: URGENT - Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper
Thank you for the attachments!

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 6536 5369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this

communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the

contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison

or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
6



conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Thursday, December 24, 2020 4:58 PM

To: gideon@seahong.com.sg

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: URGENT - Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Video attached

""Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jasper Chua (LKK Auto)

Sent: Thursday, 24 December 2020 4:57 PM

To: gideon@seahong.com.sg

Cc: steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>
Subject: FW: URGENT - Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Gideon,
Attached documents and one video footage for your pursual. Another video will sent in a separated email.

The front camera video footage showing the number plate of our insured which indicate our client did appear at
the accident scene. Next , the rear camera video footage show there’s a jerk and contact to TP vehicle and the
audio sound of “scratching” when our insured pass through TP vehicle.

Thanks
""Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gideon <gideon@seahong.com.sg>
Sent: Thursday, 24 December 2020 3:06 PM
To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>




Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; steven@seahong.com.sg; 'Carole' <carole@seahong.com.sg>
Subject: RE: URGENT - Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper

Please let us have the photos and police/GIA report of the claimant urgently.
Kindly forward the longer video clip once you have received it too.

Thank you.

Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 6536 5369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Gideon <gideon@seahong.com.sg>

Sent: Tuesday, December 22, 2020 9:35 AM

To: 'Jasper Chua (LKK Auto)' <jasperchua@Ikkauto.com>

Cc: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>; 'steven@seahong.com.sg' <steven@seahong.com.sg>; 'Carole'
<carole@seahong.com.sg>

Subject: RE: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Jasper
Thank you for the video.

| understand from our tele-conversation that you are seeking a longer version of the video to verify the third-party
claim. Please let me have the longer video once you have received it.

Could you please forward me the photos and police/GIA report of the claimant as well? These were also requested on
Thursday.

Thank you.



Warmest regards,
Gideon Phng

Seah Ong & Partners LLP
36 Robinson Road
#12-03 City House
Singapore 068877

Tel: 65365369
Fax: 6536 5811

This message is intended for the recipient named above. It may contain confidential or privileged information. If you are
not the intended recipient, please notify the sender immediately by replying to this message and then delete it from your
system. Do not read, copy, use or circulate this communication. Thank you.

Disclaimer: Internet communications are not secure. While every reasonable effort has been made to ensure that this
communication has not been tampered with, Seah Ong & Partners LLP cannot be responsible for alterations made to the
contents of this message without its express consent. If you wish to receive a hard copy of this message for comparison
or should you require any other form of confirmation of the contents of this message, please contact the sender. Opinions,
conclusions and other information in this message that do not relate to the official business of the company shall be
understood as neither given nor endorsed by Seah Ong & Partners LLP.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Monday, December 21, 2020 3:07 PM

To: gideon@seahong.com.sg

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Accident involving SMQ 7771T and SCM 9995R on the 19/06/2020 .

Dear Gideon,

Attached video from third party vehicle for your necessary action.

Please take note of the below:

The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do not acquire any
rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By downloading, using or

viewing the video, you agree that you will not disclose, provide, reproduce, store, transmit or otherwise make available
the CCTV footage, in whole or in part, to your client or any third party.All our rights are hereby reserved.

""Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



11/15/21, 3:17 PM Merimen e-Claims
Print Received Message

This mail is associated with :

*SMQ7771T (2641754311SG)
[SCM9995R]
TP
TAN XIN JIE, ADELINE (CHEN XINJIE)
Jun 19 2020 12:00PM
[HENG TECK LIM THOMAS]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/11/2021 15:03 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$8332.86) - SMQ7771T - Claim Handler: Goh, Jeremy-CX

Approved:8332.86:mandate approved.
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