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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 10 November 2021 3:58 PM
To: Thomas Heng
Cc: Goh, Jeremy
Subject: RE: Accident involving SMQ 7771 T and SCM 9995 Ron the a9/06/20

Dear Sir/Mdm, 
 
We attached the rear and front video for your reference again. 
 
Refer to the rear video footage, your vehicle did collided to third party vehicle at 0.00.28 until end of the video. The 
sound of impact / friction between the 2 vehicles can also be heard very clearly at the time of impact.  
 
Next , you mention that there was a van or lorry presented , but the vehicle were only appeared after your vehicle 
drive past the junciton . Based on the front video footage , your vehicle turning at 0.00.02 while the van/lorry park 
came and stationary at the junction next to third party car  at 0.00.36. Then, the van/lorry start reversing backwards 
and there is no sign of collision between the van/lorry with third party car. 
 
Thus it is very hard for us to deny liability, since all evidences are not in our favor. 
Further to that, we noted as well the Traffic Police have conducted their investigation and SCM 9995 R have 
committed an offence.  
Perhaps, you could appeal the results of the Traffic Police and let us know if there is any reversal of the results by 
the Traffic Police. 
We will be happy to review the case after your appeal is concluded. 
 
Thank You.  
  

Best Regards, 
Asher Sng | Case Handler  
LKK Auto Consultants Pte Ltd 
email: ashersng@lkkauto.com | fax: 6741-4108| did: 6841-6051 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related 
documents will be in softcopy. Any inconvenience caused is much regretted. 
 

From: Thomas Heng <thomas@pacific-jickson.com>  
Sent: Tuesday, 3 August 2021 2:02 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: gideon@seahong.com.sg; Admin A <admin-a@lkkauto.com>; Goh, Jeremy <Jeremy.Goh@aig.com> 
Subject: RE: Accident involving SMQ 7771 T and SCM 9995 Ron the a9/06/20 
 
Dear Jasper, 
Thanks your e-mail and attachments of videos. 
I have replayed your videos over and over again 
But  did not see my vehicle passed  or crashed the third party vehicle in the rear videos.  
From the rear videos footage shows  my car enter from the main road to the food courts, as you can see my car 
reversed to pass the small road where the third party has park his vehicle, due to the bend I have slowly drive 
through the road it was big enough for me my car to pass through. 
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It is useless to appeal to the traffic police , it should have done in the first place before they charged me for the 
offences  fines and merit points. 
  
Before you settle with the third party, please rfer to my earlier e-mail tom you. 
  
Thanks . 
Thomas Heng  
    
  
  

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Monday, 2 August 2021 12:11 PM 
To: Thomas Heng <thomas@pacific-jickson.com> 
Cc: gideon@seahong.com.sg; Admin A <admin-a@lkkauto.com>; Goh, Jeremy <Jeremy.Goh@aig.com> 
Subject: Accident involving SMQ 7771 T and SCM 9995 Ron the a9/06/20 
  
Dear Thomas, 
  
We attached the rear and front video for your reference again. 
  
Refer to the rear video footage, your vehicle did collided to third party vehicle at 0.00.28 until end of the 
video. The sound of impact / friction between the 2 vehicles can also be heard very clearly at the time of 
impact.  
  
Next , you mention that there was a van or lorry presented , but the vehicle were only appeared after your 
vehicle drive past the junciton . Based on the front video footage , your vehicle turning at 0.00.02 while the 
van/lorry park came and stationary at the junction next to third party car  at 0.00.36. Then, the van/lorry start 
reversing backwards and there is no sign of collision between the van/lorry with third party car. 
  
Thus it is very hard for us to deny liability, since all evidences are not in our favor. Further to that, we noted 
as well the Traffic Police have conducted their investigation and SCM 9995R have committed an offence. 
Perhaps, you could appeal the results of the Traffic Police and let us know if there is any reversal of the 
results by the Traffic Police. We will be happy to review the case after your appeal is concluded. 
  
Thanks  
  
Note: We are on work from home arrangement. All correspondence should be made via 
email.  Submission of claim related documents will be in softcopy. Any inconvenience caused is much 
regretted. 
  
Best Regards, 
Jasper Chua| Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

Save the Earth. Print only when necessary. 

  

  

From: Thomas Heng [mailto:thomas@pacific-jickson.com]  
Sent: July 16, 2021 11:31 AM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
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Cc: gideon@seahong.com.sg 
Subject: RE:Accident involving SMQ 7771 T and SCM 9995 Ron the a9/06/20 
  
Dear Jasper, 
Thank you for your e-mail of 12th July 2021. 
I am glad that AIG has not settle with the third party yet. 
Can you investigate. 
After much consideration and going through the video clips over and over again.  
I realised that not only my vehicle was present at that time, there was a Van or lorry (looks a like) park very closed to 
the third party car and stop at the junction next to  his car.  
Awhile later the said vehicle reversed backward followed by my vehicle passed through and exit the car park, the 
road was big enough for me to pass through , there was no accident to the third party car. 
Lastly, the report he submitted to TP with the drawing of his SKETCH where he parked his car at 64 Loyang way 
Singapore 508754. He claims that my car was turning at the BEND when I hit his vehicle rear driver side door.  
If I did hit  his car, his car will be badly dented and my car left side HEAD  LAMP will be broken and the side body 
damaged. 
When I make the report to LAI HUAT AUTO In sing ming auto city your appointed agent they have taken pictures of 
my car front, back and rear both sides ,there was no signed of collisions. 
You can request from Lai Huat  the pictures for your reference. 
  
Kindly advise whether I have to send my car to your workshop for inspection. 
Thanks and regards 
Thomas Heng 
  
   
  
  
  

  
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to 
whom they are addressed. If you are not the intended recipient, kindly notify us immediately by return email and 
delete it from your system. Any unauthorized dissemination, distribution or copying of this mail is strictly prohibited.  
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