Accident involving SCM 9995R and SMQ 7771T on 19 June 2020

Chronology of the case: -

	19.06.2020
	· Date of accident.

	15.09.2020
	· LKK received assignment directly through TP agent workshop 

	17.09.2020
	· LKK conduct survey on TP vehicle
· LKK send out Non-Reporting Letter.

	18.09.2020
	· TP GIA Report and video submitted in Merimen 
· Request TP workshop to submit TP addendum form due to error in accident time. Actual time of accident is at afternoon instead of midnight based on the first video submitted.
· Cost of repair not finalised yet, estimated at $8,561.00 with check item of $451.00.


	23.09.2020
	· LKK received amended TP GIA Report and uploaded in Merimen

	02.10.2020
	· TP workshop asked for liability clearance.
· Still pending insured GIA report.

	 
13.10.2020
	
· LKK send out first registered mail to OI for reporting.

	20.10.2020
	· OI first called in, clarify that there is no accident happens.
· OI mention that report been filed 

	03.12.2020
	· AIG uploaded OI GIA in Merimen.

	11.12.2020
	· OI called in and mentioned that he did not recall any accident happen, OI wanted to view TP video.

· Requested TP workshop to submit longer version of video to show the existence of OI involvement and PIR received.

· TP claimant ‘s husband (Mr Wei Xiang) first call in chase for updates of the claim as the vehicle yet to be repaired.

	14.12.2020
	· OI lawyer call to LKK, request LKK to send evidence that able to proof OI is involved in the accident 

	19.12.2020
	· LKK sent several emails to request for a longer version of video, but TP workshop unable to provide.
· TP claimant ‘s husband (Mr Wei Xiang) called in to check for updates.
· LKK directly request video footage from Mr Wei Xiang. 
· TP workshop also did send in reminder emails for liability clearance.


	23.12.2020
	· TP workshop chase for updates.

	24.12.2020
	· LKK received and combine the video footages, uploaded in Merimen.
· LKK forwarded TP video to OI lawyer and advised that liability is not in OI’s favour.

	30.12.2020
	· TP workshop chase for updates.

	05.01.2021
	· OI lawyer asked for TP damage photos.
· Mr Wei Xiang called in to check for updates. 

	07.01.2021
	· LKK forward damage photos to OI lawyer.

	12.01.2021
	· LKK follow up with OI lawyer on this matter and OI lawyer informed us to hold on as he is liaising with OI.

	13.01.2021

	· LKK updated TP workshop that we are clearing OI on this matter. 
· Mr Wei Xiang called in to check for updates. 
· LKK update Mr Wei Xiang, still clearing OI on this matter.

	18.01.2021
	· OI lawyer wish to seek LKK or AIG for the explanation to explore settlement of the third-party claim.
· TP claimant and TP workshop continuously chase for updates.

	27.01.2021
	· Mr Wei Xiang called in to check for updates. 
· LKK reply that will update him by end of the week.

	01.02.2021
	· LKK write email to Jeremy (AIG) to seek for liability approval and address OI’s lawyer concern from date 18/01/2021.
· Jeremy (AIG) reply that he will handle the lawyer side and instructed LKK do not give liability clearance to TP workshop.

	02.02.2021
	· Received call and email from Jeremy (AIG) that TP has escalated and submitted a formal complaint via MAS.
· LKK prepare chronology.




