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September 12, 2020

Sep 14, 2020 3:57:10 PM

November 23, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SGZ5985E

TPVD NISSAN

LATIO 1.5

Service Address

, , ,

Primary Contact/Insured

NEXT ESSENTIAL PTE. LTD. 

1023 YISHUN INDUSTRIAL PARK A, #02-

05, 768762, Singapore 

93369705 

MEEYEE@INSMART.SG 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

LOH Cynthia

6568804843 

cynthia.loh@axa.com.sg 

TPWS : MG SOLUTION PTE LTD

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 -AC2101110.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025867?token=cfee25fc-cbaa-4560-9f1b-f6968cce4d99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025866?token=8fee0839-89b1-4a35-b447-f92a6a8398bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025865?token=2102266d-ceaa-43bb-94a1-c24cfc443356&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025864?token=b4589acd-0322-44b0-9082-f8a30a06b7a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025863?token=71d5a54a-f912-4750-aec3-2d63e3c24cb7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 TP-MANDATE IA dd 280121.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 28, 2021DATE UPLOADED

 LKK Resurvey Photos.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025862?token=e873bce4-fa60-47a9-bb20-157043e1ef35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977872?token=4da5be4a-094d-44c7-b98e-95949c43b812&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977871?token=0ef33cf0-f3b7-43d8-b1e1-c7cc7d3bd06d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 28, 2021DATE UPLOADED

 LKK Survey Photos.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 28, 2021DATE UPLOADED

 PARF_COE Rebate Enquiry.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 28, 2021DATE UPLOADED

 TP ESTIMATE_MARKED(SGZ5985E).pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977870?token=9a753ca6-7be3-4f0d-89fc-3e33d3025fef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977869?token=9c96bd4a-c0ae-4029-8606-e7b1624d0fca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1977868?token=427ebb88-a45e-4ba0-a433-1d4f45388537&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 28, 2021DATE UPLOADED

 Letter to OI(SFV 681Y).pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 21, 2020DATE UPLOADED

 OI LOA.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 21, 2020DATE UPLOADED

 OID Status of DL(Valid).pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741328?token=5c93809c-729d-4d20-bdd0-cc9b72c3df14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741329?token=ff8885a8-a8d2-4e86-ada7-e268465971f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1737723?token=f82b383f-b1dd-472a-bef3-d45dfb7a21ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 18, 2020DATE UPLOADED

 INSD GIA.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

LOH CynthiaAUTHOR

September 15, 2020DATE UPLOADED

 OINR - 1ST EMAIL TO OI.pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 15, 2020DATE UPLOADED

 GA504960-Policy Schedule.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730799?token=bb844db8-dcb2-4374-85f6-2627a6ce384f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730709?token=a6d1430b-c67c-4385-92bd-fd5dd94925c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726987?token=9fc19cd9-fef1-4557-8d20-377c04aba142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 GA504960 Policy Schedule.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

 GA504960-Certificate of Insurance.pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

 SGZ5985E TP GIA.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726987?token=9fc19cd9-fef1-4557-8d20-377c04aba142&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726986?token=873dd3ae-7559-4ab1-8740-5d48ec0c2d0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726981?token=3cd19cca-6c37-4561-aae8-da7d0e513b69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SGZ5985E ( PRE-INSPECTION) ; YOUR REF SFV681Y ( AXA) DOA ON 12092020.pdfNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

 EMAIL FROM WS.pdfNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

 EMAIL FROM WS FOR TP REG.msgNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 14, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726980?token=47b69998-7d42-48b7-9c4f-dfcb6d749b66&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726978?token=78493070-d5fa-40eb-9cd8-5a3208b99665&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1726975?token=39de68c8-7883-42a5-84a7-6f00f33d0e43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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