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Bil 5053 Ang Mo Kio dustrial Park 2, 005250708251, Shpagrers 562538,
Fol: Bl 1221 Fax ;684 TR
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EEM el e/ il las @ &5l Baad

PERFORMANCE Col Reg Dlo, s 2000045850 GST Rl Mo, 20-0305485M

Your Ref: SH6083 D
Qur Ref : CIV1303669/SLR 2280 H Date : (8-10-20

INDIA INTERNATIONAL INSURANCE PTELTD
64 Cecil Street
#04/05 10B Building

Singapare 049711
RE + ACCIDENT INVOLVING SILR 2280 Y & SH 6083 D
ACCIDENT DATE 14.09.2020
ACCIDENT ALONG TANGLIN SHOPPING CENTRE TAXI STAND
We are the workshop for the owner of motor vehicle no : SLR2280H  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis)

As the accident was caused by the negligent act of your insured SH 6683 D we are submitting these
claims for your consideration.

i Cost of repair S$ 7,971.50
2 Loss of rentai_11 days @ $71.95 / day S$ 791.45
DOA : 14.09.2020

PRI Request : 14.09.2020 @ 14:17

Survey Date : 15.09.2020 @ 11:00 1 day  toarrange PRI
Recommend : 9 days

Weekend : 20/9 1 day

Total : 11 days

5 L.TA Fee S$ 745

S3 8,770.40

We enclosed herewith the following documents to support the claims:-

a) Authorization letter

b) Final repair biii(s)

) LTA search

d) GIA report(s) / result

e) Insurance certificate,etc......

Kindly look into the matter and let us hear from you on the settlement of our client’s claim as soon as
possible. Thank you.

Yours faithfully

Cavsmers Lirne
Claims Executive
Email : carmen@esteemperf.com.sg



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING __ <1 2280h B SH b0 D air;rﬁ Tergln Shugpind
Cephre T S’I}&md Gp .06, Ju) ¢ @ 10-30

L GRAB RENTALS PTELTD Nric No. 2016172006

of 18, Sin Ming Lane #01-08 Midview City Singapore 573960

Owner of motor vehicle no. S Ao do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to seitle the matter at the best

ferms.

T also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

T further authorize M/S ESTEEM PERFORMANCE PTE LTD tfo execute the disok;arge

voucher on 1y behalf.

Signature of Owner




INDIA INTERNATIONAL INSURANCE PTE LTD

Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X

Y I 64 | Cecil Street | #04 | #05 | #06-02 | 108 Building | Singapore 049711
NSURANCE Office (65) 63476100 Email  insure@iii.comsg

;,:q,:m?n:m:,;::c :z”: Fax  (65) 62244174 Website wwwi.iii.com.sg
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EXPRESS SETTLEMENT

Vv
lll-Direct Settlement (PODS)

India Re:MCT20090194
Claimant Ref: SLR 2280H

Well, ESTEEM PERFORMANCE PTE LTD ("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Ltd LKK é‘t‘g’ CA?_nSUI;:ms Pte Ltd (name
of Surveyor) with respect fo the amount claimed for S$ 8,750.00 & 4 " ‘H—Lﬁ & f

woeirenialmdjm—(iien), vehicle no. SLR 2280H that was damaged pursuant to the accident which occurred
on_14/09/2020 (date) at TANGLIN SHOPPING CTR DROP OFF POINT _ (location) involving vehicle ne. SH 6083D (jnsured

vehicle). This is pursuant to the inspection conducted on _15/09/2020 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner GRAB RENTALS PTE LTD ("the third party
claimant") of vehicle no.SLR 2280H to make the claim as set out in the above paragraph and we/l have full authority to settle
the matter on hisfher behalf in a manner that we/l deem fit. Well enclose herein the letter of authority given by "the third

party claimant".

Well further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SLR 2280H _(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant"
pursuant to the accident and that further this settiement is reached on a without prejudice and without admission of liability

basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

\l{{ell authorize you to paythe total amount of 5$8,750.00 to ESTEEM PERFORMANCE PTE LTD

{
v WITNESS:
/ |<qa
Signature:
igned by "the workshop" (with Signed by appointed Surveyor =
Name: LKK Auto Consultants Pte Ltd
NRIC: 199607198R
Address: Carmen Lim Address: 51 Ubl Avenue 1
G8278146W
#01-25 Paya Ubi Ind. Park S(408933)
— BIk 5033 AMK-Ind Park 2
Nationallty: #01-259, Singapore 569536 " Nationallty:
Tel: 8799 0066 Fax: 6259332
Occupation: Occupation:

*The contents of this document apply to vehicle damages only
All personal injuries and damages arising therefrom are excluded
from the ambit and application of this document”




ESTEEM

ESTEEM PERFORMANCE PTE LTD

Bile 5033 Ang Mo Kio lndustrlal Park 2, H01-258/01-251, Singapore 569536,

Tob 1 G484 1221 fox 1 6484 7829
385 S Wiing Brive (Inside Vicom) Singiapors 575718,
Tel | G7R4 2112 Fax ;6451 D394

PERFORIANGE  Coed No. 1 200005485N GST Reg No. § 20-0005485-1

M/S: INDIA INTERNATIONAL INSURANCE PTE LTD Claim No: CER1302760

64 Cecil Street | Final No: CIV13G3669
#04/05 10B Building Date: 01 Oct 2020
Singapore 049711 Policy No:
Veh Reg No: SLR2280H
ATTN: Motor Claim Department Make/Model:  TOYOTA PRIUS
HYBRID 1.8 CVT
Your Ref No: SH6083D Chassis Neo: JTDKB3FU203563466
Claim Type: Third Party Engine No: 2ZR8061715
Accident Date: 14/09/2020 Reg. Date: 04/08/2017
TP Veh Reg No:  SH6083D
Tax Invoice to Vehicle No :SLR22801]
Description Quantity List Price Amount
53 S$
Others
{  LUMPSUM 1 PCS 7,450.00
T 745000 7,450.00
Total S§ 7,450.00
Add GST @ 7% 521.50
Total Amount Payable _78$7,97?50

TOTAL: SINGAPORE DOLLAR SEVEN THOUSAND NINE HUNDRED SEVENTY ONE AND CENTS FIFTY ONLY
The above vehicle was surveyed by KENNETH on 15/09/2020

For Esteem Performance-Pteltd

i3
I
Vi

M
E.&O.E. AUTHORISED SIGNATURE




10/4/2020 Jaya

Schedule

Gf@bﬁeﬁtglg Rental agreement # 1704

Name Lim Leng Hock
NRIC

Driver's License

Address

Date of Birth 25 Jan 1965
Telephone Number 6598321119
Mobile Number 6598321119

‘Vehicle Number  SLR2280H
Make & Model Toyota Prius

Rental Agreement 1704
Agreement Start Date 26 Sep 2019
Agreement End Date - 24 Sep 2020
Number of Days 364

Minimum Rental Period 364

Package Name Toyota Prius Hybrid - 12M ($71.95)
Promotional Rental Rates 5$71.95 / daily from 26 Sep 2019* to 24 Sep 2020
Open Rental Rates §$71.95 / daily from 25 Sep 2020 onwards
Total Deposit Collected $$500.00 (as at 26 Sep 2019)

Package notes

*Note: in the case of re-contracting, the above mentioned Promotional Rental Rates will take effect only from
the day after the start date of this Agreement.

Promotion Rentals Rates applicable till end of Minimum Rental Period, Grab Rentals reserves the right to apply
Open Rental Rates thereafter

Add-Ons (Other Charges) are listed on separate pages

Version May 2020 as at: 15 May 2020
hitps:/fjaya.grab.com/agresment/1704 1124




10/4/2020 Jaya

Schedufe

Gf @F@R@ﬁtﬁ E,S Rental agreement # 1704

I, the Renter, agree that the Lessor may collect, use & disclose my personal data, as provided in this Schedule
&/or pursuant to the Agreement from time to time, including my vehicle location information (through various
channels and methods such as through the use of telematics technology), for the following purposes in
accordance with the Personal Data Protection Act 2012 & the Lessor's group Privacy Policy (available at
www.grab.com/sg/privacy/):

(a) administration of the vehicle rental under the Agreement;

(b) to ensure that the rented vehicle is maintained appropriately and serviced in a timely fashion;
(¢) to improve and enhance the products and services of the Grab group;

{d) to administer the driver-partner relationship between the Grab group and myself;

{e) for internal tracking, analysis and administrative purposes;

{f} to communicate with me;

(g) for the Lessor to comply with its obligations under agreements with the owner/lender in relation to the
Vehicle (including disclosure of personal data to the owner/lender);

(h) for debt recovery purposes in the event that | am in default of my payment obligations {including provision
of my personal data to debt recovery agency/ies for inclusion on a negative listing}; &

(i) where | have applied for finance-related or insurance services from Grab group or its partners, to process my
application and assess my suitability for the service | requested; and

{j) for the Lessor to comply with its obligations under law

The Renter has read, understood & agrees with alf terms & conditions of this Agreement.

Renter's Signature/Stamp

Date:

Signature not required if re-contracted online
with email acknowledgement

Authorised Signatory/Stamp
Grab Rentals Pte Ltd
Date:

Version May 2020 as at: 15 May 2020
htips:/fjaya.grab.comfagreement/1764 5/24




> Back to OneMotoring
Lamd Trimspon Authority

Land Transpart Authority
10 Sin Ming Drive
Singapore 5757031
GST Registration No. | M4-0006528-2
Print Date/fTime : 14 Sep 2020 1 12:16:02

Recelipt Date/Time : 14 Sep 2020/ 12:16:02
Tax Invoice/Receipt

Receipt No, : ITNET-00000-200814-001622

Pravious Receipt No. :

SIN ltem Description/ Amount GST Amcount
Business Transaction Reference Before Amount After GST
No. GST (S%) {5%) {S%)

Result of Insurance Enquiry - SH6083D
As at 14 Sep 2020/10:30:00

Insurance Ca; INDIA INT'L NS PTE LTD
i Insurance Enguiry - SH8083D

Enguiry Fae 7.00 0.49 7.49
20200914121525343858
Suh-Total 7.00 0.48 7.49
Total Before Rounding 7.00 0.48 7.49
Rounding Pifference 0.04
Total Amount Payable 745
Paid By
20200814121532158 Direct Debit: eNETS Diebit 7.45
{Internet Banking)
Total 7.45
Cash Change 0.00
‘Tendered Amount 7.45
Excess Refundabie Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.

1r



10/19/2020 Merimen e-Claims

View Received Message

This mail is associated with :

*SLR2280H (MCT20090194)
[SH6083D]
TP

GRAB RENTALS PTE LTD
Sep 14 2020 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Esteem Performance Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From India International Insurance Pte Ltd (HQ) (III_SG), senton 13/10/2020 17:32 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$8770.40) - SLR2280H - Claim Handler: Sundari Nagarajan

Approved:8770.40:Request video from TP. Agree to do direct settlement. Please revert with your quantum advice

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1745656&iDomainld=11&iObjld=10684... 1/2




