A
?’ﬁaé‘% &E?ﬁ Mﬁ?@ig @?Q LTD
Address: 1 Defu Lane & Singapore 539365 Tel: 6858 5151 Fax: 6858 0877

Cur Ref : TRPO12092020-GBD6161J Date : 1171142020
Your Ref : SH817498

Mis MS First Capital Insurance Ltd Without Prejudice
Attn: Motor Claim Department - EKK Jia Le Save As To Costs
Dear SirMadam,

ACCIDENT INVOLVING GBDS161J & SHO179E ON 10.09.2020
We refer to the ahove accident.
It appears that vour Insured is the proximate cause of the accident.

We herewith enclose the relevant supporting documents to substantiale our client’s property damage
claim as our client has authorized us to quantify, to act and o reach setflement on behall.

J Griginal Tax-invoice number J Original rental invoice number
O SAS 1 AS & IS [ police report O police resull

v Certificate Of Insurance O Vehicle search result
JAuthorisation To Act O

The quantification of our clienl’s properly damage claim is as follows:-

a) Cost of repair (inclusive G8T) 5 6,045.50
b Rental fees (14.09.2020 to 21.00.2020) 5 748.00
e} Loss of use (11.08.2020 to 13.09.2020) ($80.00 % 3 days) 5 240.00

Total § 703450

* Owner / Driver’s injury and other losses exclude in this claim.
HFlease scknowledge receipt of this Letter of Damand within fourteen (14) days.

If you are agreesble o the above, please forward discharge voucher for our client's signature and
payment issued directly to "Tan Lim Motor Pte Lid" within 28 days.

Yours faithfully,

Patricia Tan
Email: pgttimolor.com.sg




AUTHORIZATION TO ACT

TC P TANLIM MOTORPTE LTD
(11273

FROM : OWNER OF VEHICLE NUMBER__ W7 71/

<y

=
[N

Y Ve
ACCIDENT INVOLVING o 91195

CTE (M)

;o7

ALONG/AT

I/We hereby authorize you o act on rmy/our behalf in pursuance of my/our claim for losses
ariging out of the above accident,

This letter serves as the "AUTHORITY TO ACT

I/We also hereby authorize oll agreed settlement poyment be made in favour fo TAN LIM
MOTOR PTE LTD.

4 / iy [
Agie  Faro e Lt

MName

Iy
Date Ll

Signature

Cwner's / Hirer's signature / RTP

{Company's stamp if applicable)



MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-9

MS ‘ FirstCapital 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www.msfirstcapital.com.sg

DISCHARGE RECEIPT

CLAIM REFERENCE : D20003683MFSH/1

ACCIDENT DATE : 10/09/2020

ACCIDENT LOCATION :  CTE (AYE) BEFORE PIE (TUAS)
INSURED . COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : LIMLAN TEE

INSURED VEHICLE : SH9179S

INVOLVED PARTY . GBD6161J

SETTLEMENT SUM : $6,914.50

IWe, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which /WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

IIWE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

CLAIMANT : ASIA PACZ PTE LTD /0’ 23 Signature and Date : g a)14] 2000
A h
Hi)

i
\$ovd

WITNESS a’("ﬁN N Léwx, Signature and Date : 31 ,y/w’)/o

"The contents of this document apply to vehicle
damages only. All personal injuries and
damage_s arising therefrom are excluded from
the ambit and application of this document,"



TAX-INVOICE
NUMBER: TP0920/020

(Pleose quote our reference number TPO12092020 for payment]

WA v A AR TR L 3
TAN LIM MOTOR PTE LT

D

MS First Capital Insurance Lid Date: 28/09/2020

Vehicle No:  GBD6161T

Model: NISSAN NVZ200 1.5

Description Amount

To lump sum repair as recommended by surveyor. $5,650.00
Sub Total $5,650.00
Add 7% 65T $395.50

Total $6,045.50 |

Tan Lim Moter Pre Lid

Mo, 1 Defu Lane § Singapore 539365

~Me-bi-Bebrhane 10 -Singapore 533216
Tel: 8858 51581 (24 hours)  Fax @ 6868 0877
emal@limotor.com.sg www.limotor.com.sg
Co. Reg. Hoo 1995039650 GST Rey. Ne. : MZ-88200684.7



Citi-Lux Pte Lid

1Defulaned

Singapore 539365

Tel: 6100 0328

finance@oecitiiux.com.sy

www citilux.com.sg

GST Registration No. : 2010260496
Company Registration No. ; 201026049G

CETHI-LUX

Tax Invoice

inveice To
M/s Asia Pacz Pte Lid Invoice No: INV20/214/T1.
c/o Mifs Tan Lim Metor Ple Lid
7030 Ang Mo Kio Avenue 5
#01-07 Northstar AMK
Singapore 569880 Invoice Date: 21/09/2020
Description Amount
Rented Vehicle | SKM7199R - Toyota Vios 1.5k Auto
Rental from 14/09/2020 to 21/09/2020
7 days @ $100.00 per day $ 700.00
Sub-total  $ 700.00
7% GST % 46 00
e Sah 57 ST
[/ %Y LTRSS G
E y j Total $ 748.00

No official receipt will be issued. This is a computer generated document,

No signature is required.



ErTEoL b Citl-Lux Pte Ltd ¢fo 1 Defu Lane 6 Singapore 539365 GST/UEN No © 2010260496

RENTAL AGREEMENT REFERENCE: CTLOO [&4-120 Date: |4 (A-2000

Vehicle Details )
Registration No.: __ SKINVHUG & Make / Model / Capacity: Thupn Vies BBE Ato

Hirer Details )

Name: PRl Rocz Plo v

NRICIFIn/UEN No.:___ YACl G245 Contact Name:
el (HIO): we | BBl G

st Driver Details

Name:  Macthum O Do Rodhuse, NRIC/Fin No.._ &3320080T
Address: 630 Jevy, e Yo Ponve B Bol-09 Nodbhslor Bt %ﬂgﬁmﬁ B §E6
Driving License No: __GR3R DOROIT Class: 3A{37415

Tel (HO): (HP): Q02§ 1383

Additional Driver Detalls

Name: NRIC/Fin No.:
Address:
Driving License No: _ Class: 3A/3/1415
Tel (H/O): _ . {HiF):
0
important Notes X Q}’XV

The hirerldrivers acknowledas of 2 $2000.00 collision damage excess per accident applies, i
Rental Yehicle s strictly for Singapore use only and may driven out of Sinoapore with prior consent of the
pwner with an additional sexcess of §3000.00 collision damage excess per accldant appliss,

in the event of breakdown [ secident, the hirer/driver has to immadintely call 88303886 to notily us,

P R  E e  E E g g Nl it st s e e e e T R e A e e e s s e e T e P LT
P F o < ; T SN S A

Rental period from __/ Wodg /00w © 7630 freg to /G men w g ]P0

Rental charges $$__ /&0 - 00 plday for 7 day/s

Deposit collect 55

Total rental charges 5% 7 [ Fb include GST

i WE HAVE READ & AGREED TO THE ABOVE SCHEDULE AND THE TERNMS ONDITIONS OF THIS
AGRE ?x& CERTIFY THE ABOVE INFORMATION PROVIDED TO BE TRUE AN C{}RRECT.

odrny gk PTE LTD

{Hirer's Signature & Co Stamp) {Driver's Signature) {Representative of Cltidux)




Citi-Lux Pte Ltd thereinafter called the Owner will let and the hirer
named i the schedule hereto (hersinaltier called the Hirer) will take
o hire upon the fellowing terms and conditions the motor vehicls
described in the schedule hereto (hereinafter called the Vehicle),

WHEREBY IT 15 AGREED as follows:-

1. The Hirer shall be & mere bailes of the vehicle and no interest in
it shall pass to the hirer, The Vehicle shall at all times remain the
property of the Owner and the Hirer shall not do or permit or
cause o be done any matter or thing whereby the rights of the
Owner in respect of the Vehicle may be prejudicially affected,

2. The Hiring shall commence on the date and at the time specified
in the schedule and shall continue for the perfod and end on the
date and at the same thme therein stated unless extended as
axpressly reguisied by the KHirer,

3. The Hirer having pald in cash prior to the commencement of this
Agraement the hire charge specified in the schedule no part of
such charge shail under any circumstances be refundable, If the
Hirer fail to return the vehicle at the expiration of the period of
Bire then without prejudice to the other rights of the Owner the
Hirer shall pay to the Owrier for every hour ekapsing between the
tims of such expiration and the time the VYehicle Is returned to
the owner stch further hire charge in accerdance with the
Gwnar's current rate of hire charges of af such other rate as the
Crwner may in s absolute discreticn think fit

4, The Hirer shall algo pay in cash prior (o the commencoment of
the period of hire the deposit specified in the schedule, The
Owrier shall (withowt prejudice to his ofhar rights against the
Hirar) be at berty to retain out of such depositt-

(i} the first portioh of any damage or oss for which the Hirar
uridertakes to be responsible regardless of negligence as set
out in the schedule;

{1} the amount of any loss or damage for which the Mirer s
responzible under the provisions of Clause 7 hereof;

(ifi} any addiional charge payable under Clauses 3 and 13
hereof,

5. The Vehicle may only be driven by the Hirer or by the person or
persons who have been expressly designated and authorised in
the schedule hereot. The driver or drivers must be In possession
of a valid driving licence and shall at all times drive the Vehicie
;h a careful and skillul manner, observing the traffic reguiations
and laws in the svent of any breach thereof, the hirer shall pay
all fines and penalfies which may be Incurred and shall also
- answer afl Police and Traffic Court Summonses, Netices and
.,\%r;w%ries in connaction therewith. Particedar attentlon is to be

coorded o the following:-

) (1} the Hirer shall ensure that the Yehicle do not carry load or
passengers in oxcess of the Metor Vehicie's Licensed
carrying capacity {Le. one driver and four passengersy;

{ii} the Hirer shall not drive the vehicle whilst usnider the influence
of intoxicating liguor or drugs;

sy b exprewsly forbiddes te hire the Vehicle out to third persons or
i det vnanthorised persins or learners (o use the Vehicle or permit
e Velicle {6 be vsed for purposes which conflict withi the law {for
insiance: in eonnection with theft, deug (rafficking, smopeling or
suy other crimingl action) or for the purposes of 1e81 or racing,
Failure to comply may enfail serious consequentes oy the Hirer
essemies Tull respossibility and in the event of the Vehivle being
seized, confiseated or fovfetied wnder this Clawse the Hirer shall
indemmify the Chwner to the vafue of the vehicle or replace the sume
at his own expense with a sinsilar vebicle of vgual value and shall
frear all costs and expenses to whick the owner neay Incur or he put
or exposed.

6. The Hirer ehall not take the Vehicle outside Singapore, including
without limitation, Malaysia without prior written consent of the
owner and payment of additional charges to the Owner.

7. The Hirer acknowledges that he is famillar with the genaral
conditions of the Owner's standard policy of insurance which is
available for inspection at the Owner's office (during the normal
office Hours), The Hirer agrees to fulfill ali the obligations of the
insured and not to do anything which could endanger or
minimized the protection afforded by the insurance, The Vehicle
is under moter Insurance policy containing an optional Excess
Ciause of any amount prescribed by the policy in force. The
optional Excess Clause may be waived upon payment of &
prescribed charge by the Hirer on the current premium rate.

8. The Vehicle is NOT covered by 4 motor insurance policy covering
personal accident or death liability by the Hirer, his passengers
or such additional driver of the Hirer and the Owner shall not be
responsible for any Habillty, claims, injuries or otherwise for any
aceident, death or other lesses arising from the use of the
vehicle, However, agreements may be made af the request of the
Hirer for such coverage during the period of the hire up to a
maximum coverage of $$50,0004 upon the Hirer paying to the
owner the current rate of premivm as evidenced by his initial in
the P.AL space provided in the Schedule hereto. A copy of such
a policy is available for inspection a8t the owner's place of
business for the time being,

8, The Hirer or driver shall report all socidents invelving the Vehicle
to the Owner or the Ingurance company immediately or no later
thar 24 howrs after the aceldent, The Hirer or driver shall nol
askiowlotge or campound any elalm elther pardally or infulb &
s Imporiant thet they socurs the names and addrmss of ail
witnesses as well as the Regisiration number of ali vehicles
involved in the accident, All communications or lotters received
from the police or third parties are o be unanswered and referred
1o the Owser or insurance eompany immediately,

10, The Owner shalt not under any clreumstances be Hable to make
any payment to the Hirer In respect of or (o indemnify the Hirer
against any loss injury or damiage sustained by fhe Hirer of by
any third party as a result of the presence or use of the Vehicle
or a5 a result of any defect theroin and in taking delivery of the
Vehicle the Hirer shall be desmed to have satisfied himself that i
is tr all respects roadworthy and in a proper and safe condition,

11. The Hirer shalt be solely responsible for and hold the Owner
fulty indemmified against all costs and expenses {including costs
on a Soliciter and Client basis) which may be brought against or
incurred by the Owner as & result of any accident involving the
Vehicle or sulfersd or incurred by the Owner a result of any
breach or default on the part of the Hirer in the diseharge of its
obligations under this Agreement.

12, 1 for any reason the Vehicle described in the schadule or any
other vebicle ordered by the Hiver prior to the commencement of
the period of hire I8 not avallable at the tme of such
commencement, the Owner ghall have the right to replace the
vehicle with an alternative vehicls of similar seating capacity and
performance and if no such alternative vehicle is available or i
the Owner shall decline {o provide an alternative vohicle then the
hirar shall be repaid any hire charge and deposit (if any) paid by
him but shall have no other claim of any kind whatsoever against
the Cwner.

13. The Hirer shall pay for the cost of petrol during the period of
hiring PROVIDED ALWAYS that the hirer having teken delivery of
the vehicle with & full tank of petrol shall return it likewise failing
which the Owner shall be entitled to refill the tank and the cost
thergof shall be recoverable from the Hirer,

4, On or prior te the expiration of the period of hire, the Hirer shall
refurn the Vehicls to the Owner in 835 good order and condition
as the Vehicle was when coliscted by the Hirer from the Dwner.

18, Mo relaxation forbearance or indulgence by the Owner in
anforeing any of the terms and conditions of the Agresment shall
prejudice or affect the rights and powers of the Owner hereunder
nor shall any walver of any breach operate as a walver of any
subsequent or continuing breach,

16, Any additions or alferations to the terms of this Agreement shall
Be in writing and mufually agreed to by the parties concerned.

17, This Agreement shall be governed by and is cengtrued in
accordance with the laws of the Republic of Singapore.




Jaslin Kok (LKK Auto)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Sent: Wednesday, 18 November 2020 11:20 AM

To: Jia Le (LKK Auto)

Cc: Jason Tea; Admin A

Subject: [MANDATE GIVEN] [EXPRESS Settlement via LKK] - D20003683MFSH/1 // Our ref:
CC4/FCI20009788/Uda3 [ACCIDENT INVOLVING SH9179S AND GBD6161J ON
10/09/2020]

Dear Jia Le,

We refer to your below email.

You have our mandate to settle the matter from $6,794.50 - $6,934.50 (all in).

You may offer LOU due to weekends @ $60 - $70 x 2 Days = $120 - $140

Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |[Email: vicsanghilan @ msfirstcapital.com.sg ICompany
Regn. No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jia Le (LKK Auto) <JialLe @lkkauto.com>

Sent: Friday, 13 November 2020 1:25 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan @msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: [REQUEST TP NETT VALUE] [EXPRESS Settlement via LKK] - D20003683MFSH/1 // Our
ref: CC4/FCI120009788/Uda3 [ACCIDENT INVOLVING SH9179S AND GBD6161J ON 10/09/2020]

Dear Vic,

Vehicle nett value as follow:-



Market Value S 24,000

LTA Rebate S 6,782
Nett Value $17,218
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan [mailto:VicSanghilan @msfirstcapital.com.sg]

Sent: Friday, 13 November 2020 12:13 PM

To: Jia Le (LKK Auto)

Cc: Jason Tea; Admin A

Subject: [REQUEST TP NETT VALUE] [EXPRESS Settlement via LKK] - D20003683MFSH/1 // Our ref:
CC4/FCI120009788/Uda3 [ACCIDENT INVOLVING SH9179S AND GBD6161J ON 10/09/2020]

Dear Jia Le,

Please advise TP vehicle nett value for our record.
Thank you.

Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877
| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |[Email: vicsanghilan @msfirstcapital.com.sg |Company
Regn. No. 195000106C

A Member of LiEXEW] Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jia Le (LKK Auto) <JialL.e @lkkauto.com>

Sent: Thursday, 12 November 2020 8:55 am

To: Vic Alpeh S. Sanghilan <VicSanghilan @msfirstcapital.com.sg>

Cc: Jason Tea <JasonTea@msfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>




Subject: RE: SEEK MANDATE QUANTUM [EXPRESS Settlement via LKK] - D20003683MFSH/1 // Our
ref: CC4/FCI20009788/Uda3 [ACCIDENT INVOLVING SH9179S AND GBD6161J ON 10/09/2020]

Claim No: D20003683MFSH/1
LKK Ref: CC4/FCI20009788/Uda3

Dear Sirs/Madam,

ACCIDENT INVOLVING SH 9179S AND GBD 6161J ON 10/09/2020

We refer to the above matter.

We seek your approval to offer Third Party repairer “TAN LIM MOTOR PTE LTD” at $6,794.50(all-in).

The summary is as follows:-

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $12,016.09 S 6,045.50
2. Loss of Rental (7days x $100)(w/GST) S 749.00 S 749.00 (7days x $100)(w/GST)
3. Loss of Use (3days x $80) S 240.00 -
Total | $ 13,005.09 S 6,794.50

Surveyor recommended 6 days for repair + 1Sun = 7days
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval/instruction.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Chan Jia Le | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan [mailto:vicsanghilan @msfirstcapital.com.sg]

Sent: Thursday, 1 October 2020 11:08 AM

To: Jia Le (LKK Auto)

Cc: Jason Tea; Admin A

Subject: [EXPRESS SETTLEMENT via LKK] RE: PROPOSAL ON LIABILITY [Express Settlement via
LKK] - D20003683MFSH/1 // Our ref: CC4/FCI20009788/Uda3 [ACCIDENT INVOLVING SH9179S AND
GBD6161J ON 10/09/2020]

Dear Jia Le,
We refer to your below email.

We agree to your recommendations on liability and please proceed with Express Settlement.
3



Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |[Email: vicsanghilan @ msfirstcapital.com.sg ICompany
Regn. No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jia Le (LKK Auto) <JialL.e @lkkauto.com>

Sent: Tuesday, 29 September 2020 12:10 pm

To: Vic Alpeh S. Sanghilan <vicsanghilan @msfirstcapital.com.sg>

Cec: Jason Tea <JasonTea@mesfirstcapital.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: PROPOSAL ON LIABILITY [Express Settlement via LKK] - D20003683MFSH/1 // Our ref:
CC4/FCI120009788/Uda3 [ACCIDENT INVOLVING SH9179S AND GBD6161J ON 10/09/2020]

Dear Vic,
We refer to the above matter.
Liability: 100%

Remarks: Insured driver rear ended third party vehicle. TP did not have video footage, damage of TP vehicle is
consistent to the accident.

Kindly let us have your approval on liability.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Chan Jia Le | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto)

Sent: Wednesday, 16 September 2020 10:57 AM
To: Vic Alpeh S. Sanghilan

Cec: 'Jason Tea'; Admin A; Jia Le (LKK Auto)



Subject: RE: SURVEY ASSESSMENT - D20003683MFSH/1 // EXPRESS SETTLEMENT - ACC INV
SH9179S AND GBD6161J ON 10/09/2020

YOUR REF: D20003683MFSH
LKK REF: CC4/FCI20009788/Uda3

Dear Sir / Madam,
We refer to the above matter.
We have inspected TP vehicle GBD 6161] on a WP basis and TP repairer proposed for express settlement.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Please take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>

Sent: Tuesday, 15 September 2020 9:37 AM

To: 'Claim Workflow System' <cwsmotorclaims @msfirstcapital.com.sg>; assignments
<assignments @ lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: VICSANGHILAN @ MSFIRSTCAPITAL.COM.SG

Subject: RE: SURVEY ASSESSMENT - D20003683MFSH/1

Dear Sir/Madam,

Thank you for the assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments @lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | S(408933)

From: Claim Workflow System <cwsmotorclaims @msfirstcapital.com.sg>
Sent: Tuesday, 15 September, 2020 9:29 AM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.SG;
VICSANGHILAN @MSFIRSTCAPITAL.COM.SG

Subject: PRI: SURVEY ASSESSMENT - D20003683MFSH/1




Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



