a SERVICE REQUESTS MESSAGES CLAIMS
Claim
SOMO02TBB Actions
Reference Next Step

CS4/ASM20009786/Ntf3e2 #*

Loss Date
3 September 2020

Report Date
5 Sep 2020 12:00:00 AM

Request Date
14 September 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Wait for: Approve invoice

Insured

NATARAJAN SELVAKUMAR

BLK 509 WOODLANDS DRIVE 14,
#10-07, 730509, Singapore
96487990

nsel77@gmail.com

Vehicle Information

Incident Vehicle Registration #
SKW451E

Make
HONDA

Model
VEZEL 1.5

Service Address

Primary Contact

HIN LUNG WORKSHOP

Blk 1008 Bukit, Lane 3 #01-20, Bukit
Merah, 159722, Singapore
97300733

hlungws@singnet.com.sg

Claim Handler

ANG Richard
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Metrics Notes

richard.angbs@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Document SubType

B ASM-LKKInvoice-AC2100449.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (OD)

20 January 2021

B Resurvey Photo-1.pdf

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (OD)

20 January 2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962311?token=e043988a-3f47-4f17-b00d-f4cb4af8c0f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962310?token=e1ef6dc5-8f06-41d4-ae11-3141c41badf1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE Photos
AUTHOR LKK AUTO CONSULTANTS PTE LTD (OD)

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

20 January 2021

I PRELI ADVISED SKW 451E OD (NEW amended).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

19 January 2021

B SKW451E OD_audatex final adjustment.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

19 January 2021


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1962308?token=e851b57f-767e-4cfb-84b2-e680d7445e47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1957770?token=f79e824e-34e5-4356-bdb6-d7ecd14eb618&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1957714?token=e693ca3f-6ec8-4e7f-aacc-d631062d9f0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

IDATEX MARKED ESTIMATE.pdf
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SUB-TYPE Estimate / Quotation
AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

LKK AUTO CONSULTANTS PTE LTD (OD)

19 January 2021

B PRELI ADVISED SKW 451E OD (NEW).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)

19 January 2021

I FIRE REPORT.Pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1957711?token=5cca74e9-ee42-4c3d-be57-4e7521882764&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1957713?token=ecef2bbe-1821-4ad8-b286-8afd9057498b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1770055?token=bef163ea-dc97-4ed7-8401-af94afe6b76a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

'ESTIGATION REPORT.pdf

a SERVICE REQUESTS MESSAGES CLAIMS
TYPE Evidence
SUB-TYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (OD)

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

25 September 2020

I SKW 451E Marked Estimate.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (OD)

16 September 2020

I PRELI ADVISED SKW 451E.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (OD)


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1751833?token=4a85dcaa-bb47-4f22-931e-82c5c84f15a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731462?token=6c671623-4a56-4f1d-a2a8-782f9cae062f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731457?token=9d437a4d-71fa-4dbe-83a2-f73c3c6d32cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES CLAIMS If

TYPE Evidence

SUB-TYPE Photos

AUTHOR LKK AUTO CONSULTANTS PTE LTD (OD)
DATE UPLOADED 16 September 2020

NAME I Ol 2nd Video - Accident.MP4
TYPE Evidence

SUB-TYPE Videos

AUTHOR ANG Richard

DATE UPLOADED 14 September 2020

NAME Ik Ol 1st Video - Accident.MP4
TYPE Evidence

SUB-TYPE Videos


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731456?token=7049ad66-7cb5-4a06-8244-1c43bc425fbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725519?token=763075d8-18ba-4b85-a82d-63721d8e9478&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725517?token=aec52153-19af-4a2c-bd72-36a4ead6758b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

" SERVICE REQUESTS MESSAGES CLAIMS
NAME I SAS2816281.pdf
TYPE Reports & Statement
SUB-TYPE GIA Report
AUTHOR HIN LUNG WORKSHOP

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

14 September 2020

I DL.jpg

Forms / Claim Documents

Driver's License / IDP

HIN LUNG WORKSHOP

14 September 2020

I AUDATEX - 11 SEP 2020.pdf

Reports & Statement

Estimate / Quotation


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725428?token=25cbf760-aa4b-43b0-bebc-b9f22a21c9a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725433?token=f639c90c-9109-4ea8-8555-ea28da68888d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725430?token=0d36fc07-ee02-47b3-93f0-868d67a4e313&portalRoute=/claim-portal/html/ServiceRequestDocumentError

)P
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NAME I OD PRI FROM WORKSHOP.pdf
TYPE Letters and Correspondence
SUB-TYPE Workshop
AUTHOR PODUVAL Akash
DATE UPLOADED 14 September 2020

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

B GA352582-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

PODUVAL Akash

14 September 2020

I GA352582-Policy Schedule.pdf

Forms / Claim Documents


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725320?token=0a242b2e-3e59-43e6-b4cd-991fa6e85bcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725323?token=9fd3d3bd-e3c7-4c62-a438-719f65f425bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725322?token=d39cc67b-8af5-4070-b45b-bffa1485515b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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rnote / Certificate of insurance

CLAIMS

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

14 September 2020

Il SKW451E INSD GIA REPORT.PDF

Reports & Statement

GIA Report

PODUVAL Akash

14 September 2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1725319?token=988e740f-2f10-4918-aaa5-1cf340982320&portalRoute=/claim-portal/html/ServiceRequestDocumentError

