R
Stm €541 € on  3/5/1020 4 035  HRS PM/AM along

Letter of Demand

e : Accident involving my vehicle no. SkW 8259 and vehicle no.

BALCSTieEn 2eAD

1) I/We, the owner of vehicle no. Sk# g_zi‘f_r""hereby appoint

ST Aum» wodles pre 7p | (“the workshop”)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Excess $ 74Gc oo
Vehicle Rental Fee for 8 days@
$ 122 perday $§ ic27:20
Loss of use for days @
$ per day $
Police search fee/police report fee/LTA search fees $
Others $

Total : $§ 851720
Signature of vehicle owner__ :"7_ : . __(:/_ J—
Name - ik ke Witnessed by :
Address: Ble 622 ool cwu Y innd

Tel: _ GFo92e38

ka6 ST e2 #Hiz-30 (5) GRBogre

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185
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Bl FIRST AUTOWORKS

—>

Authorization To Act

I,  monec Kok nowe ___ (“the third party claimant™) of
Blk €20 CHOA  cHy karb 57,67 6L g12-30 (5) 680622
(address), owner of Siw 82sgp (vehicle no.) hereby

authorize IsT  Auzo womies prz (i

(“the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle
NO._Skrn ©159p that was damaged pursuant to the accident which
occurred on_ 3/[q/zez0 (date) along  gncesmen  nsap

(location)  involving

vehicle no/s SLm (s €
(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the

driver/owner/insurers of the other vehicle/s is concerned.

Dated this 10 dayof 09 (month)20 20 (yeap)

= ‘.

Signed by “the third party claimant” Signed by “the workshop™

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185



FIRST AUTOWORKS

Letter of Authorisation & Indeminity

Accident Involving Vehicle no. .9 KN Slscfrand Sm bSH E oy 3 /9 f 2020 At
BALCITIER.  nony

I. I/We, the owner of vehicle no. Sk~ 8189p ‘hereby instruct and authorize you to commence repairs to
the said vehicle. Pending the outcome of my/our claim against the third party, I/we forthwith pay you the
sum of § being refundable deposit of the repair to my/our said vehicle.

2. Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as
if the appointment is made and instructions are given by me/us with respect to the conduct of my/our claim
against the third party driver and/or his insurers including if necessary, to commence legal proceedings in
court in my/our name against the third party.

3. You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party
and/or his insurers on such terms as you deem fit,

4. Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their
professional costs and disbursement for acting for me/us and to receive payment of the balance of the
settlement sum on my/our behalf directly into your account. In the event that my/our claim or legal costs of
the third party as well as the professional costs and disbursements of my/our solicitors notwithstanding that
my/our solicitors were appointed by you on our behalf,

5. I/we also hereby instruct and authorise you deduct directly from the claim monies received from the third
party all outstanding balances that are still owing to you, namely the balance of repair costs and rental of
substitute vehicles.

6. In the event that I/we am/are required to attend at my/our solicitors office or to attend court in connection
with my/our claim, I/we shall render full co-operation,

7. In the event that my/our claim against the third party and/or his insurers is not successful or cannot be
proceeded with and/or if any Judgement or settlement is not honoured or satisfied by the third party, I/we
authorise you to revert the claim against my/our own insurers for the cost of repairs and any other losses
recoverable under my/our policy of insurance. In this respect, I/we understand and accept that the excess
amount applicable under policy of insurance shall be borne by me/us,

8. If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any
other losses recoverable under the policy of insurance or make an offer to pay less than the amount claimed
by you, I/we agree and undertake to pay the full amount of your repair bill and survey fees and any other
expenses reasonably incurred on my/our behalf or to pay you the difference in amount, as the case may be.

9. I/we shall keep you informed of any correspondences and/or summons that I may receive due to this action
agreeing to pay or receive any monies due to this claim.

Dated this 10 day of 09 2020
Signature of vehicle owner il § _ L -
Name - Mmenb  eole 1y, - Witnessed by :
IC No: 9 \830 3‘1 (‘il ﬁaﬂn’l’b‘

(Company stamp, if applicable)

Address: RBlk 61o (HIA-

CHY leart  STREET g2 #12-30 (59 680(2e
Tel : 97672838

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, IST AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$7.490.00 (Repair Cost), $$749.00 (Loss of Use/Rental), S$_-  (Disbursement) for vehicle no.
SKN 8259P that was damaged pursuant to the accident which occurred on 03/09/2020 (date) along
BALESTIER ROAD (location) involving vehicle no/s SLM 6541E. This is pursuant to the
inspection conducted on 10/09/2020 (date) at “‘the workshop”.

We/l confirm that we/I are/am authorized by the owner MONG KOK HUNG (“the third party
claimant™) of vehicle no. SKN 8259P make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKN 8259P (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _ 18 (day)of __12 (month) 2020 (year)
£ TOTSN,
- A
9
= v
Signed by appointed surveyor Signed by “the workshop” (with chop)
EJUDICE FOR
" D WITHOUT PR ¢
SIGNE INJURY CLAIM

ANY PERSONAL


SurUser6
Stamp


FIRST AUTOWORKS

TAX INVOICE
To:  AIG Asia Pacific Insurance Pte. Ltd.
AlG Building
78 Shenton Way
#07-16, Singapore 079120
GST Ref. No: 20-0000274-7,
Vehicle No: SKN 8259p Invoice No: CGI-ASC-20IR01650G
Chasis No: KLICA26UJEB040788
Engine No: LE9141270064 Invoice Date: 12/11/2020
AMOUNT
DESCRIPTION SGD
No. Description Price (SGD)
i Carry out lump sum repair on accident vehicle corresponding to 7000.00

Labour Total :  7000.00

Total :  7000.00
GST (7%): 490.00

Grand Total :  7490.00

Yours Faithfully

e ).
Ronni.Tan

Service Advisor

Tel: 68441985 Fax:68445185

E&OE

- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "1st AUTOWORKS PTIL
= PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4, #04-01 (South Wing) Next to Vicom Building, Singapore 415933 Tel : 6844 1985 Fax : 6844 5185



Z1001/001
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g;’&%*jm’fq_a g):{:}’(_ﬂ' \SN . ‘.r'

Alpinecarrental - Check Out / Check In List NA =0 rooS-aR

:I,ﬂ .Pr‘ ﬁﬂﬁ p\

CAR NO: SLE 738 & MAKE/MODEL; Mmaw U gy AT/MT

E

0o i 0 I
(| RADIO / CASSETTE / CD PLAYER 2 3 RADIO REMOTE CONTROL (1 PC) O
l:l CIGARETTE LIGHTER L] I RADIO SPEAKERS (4 PCS) .
O CENTRE ASH-TRAY (|PC) | ] O FRONT ASH-TRAY (1PC) O
O FRONT SEAT BELTS (2 PCS) O 3 REAR SEAT BELTS (3 PCS) O
] FLOOR MATS (4/5/6 PCS) [ []  REAR SIDEDOOR ASH.TRAY @rcsy [
O FRONT / CENTRE ROOF LIGHT | ] CAR//RADIO MANUALS M
[CJ  SPBAKER BOARD (1 PC) HATCHBACKCAR. [] [ REAR VIEW MIRROR (1 FC) J

_ mﬂ-!ﬂmuﬂmumm
) Cl BOOT CARPET (1 PC) I BOARD COVER (1 PC) [
.| SPARE TYRE (1PC) O O SPARE TOOLS / JACK 0
CJ - CDCHANGER (1 PC) WITH G / 10 MAG O O O
FI
] SIDE VIEW MIRRORS (2 PCS) % (A FRONT WIPERS (2 PCS) O
.| REAR WIPER (1 PC) O 0O HEADLIGHT WIPERS (2 PCS) 0
] TYRES (4PCS) O 0O HUB CARS (4PCS) |
O PETROL COVER (| PC) O [0 rroNT/REAR NUMBER PLATES (2 PCs) [
LEFT SIDE LEFT SIDE
| RIGHT SIDE RIGHTSIDE  4.¢ f ) 5
REMARKGS: Mileage:  3609¢ Petrol: _ (/8), (1/4), (3/8), (113), (5/8), (3/4), (7/8), FULL
Minor Scratches & Denss
CHECKED OUT BY ; fuorvi® chEckEDINBY ;Y 'Aend
DATE/TIME Ll 18 ot PWAM paremve . F 4 i 1B pmyam
160 e ¢ U 20 A .)

o

HIREK'S SIGNATURE HIRER'S SIGNATURE




J\ 3@ TAX INVOICE

—— GST Reg. No. : M2-0094320-1

%@M Co. Reg No. : 199003483E
S

Alpine CarRental
INVOICE NO
MONG KOK HUNG REN-20IR04213R
BLK 360 CHOA CHU KANG ST 62
#1230
SINGAPORE 680620 pate;  10-Nov-20

DESCRIPTION AMOUNT

CAR NO.:SLD 1230H
RENTAL PERIOD: 5/10/2020 - 13/10/2020
* RENTAL DAILY $120.00 * 8 DAYS £960.00
* G5T P $67.20
X
E.&O.E.
TOTAL: _ §1,027.20
. ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE ALPINE CAR RENTAL PTE L1
PAYABLE TO 'ALPINE CAR RENTAL PTE LTD'
+ PLEASE INDICATE INVOICE NO. ON THE REVERSE SIDE.
- PAYMENT IS DUE ON THE TERMS STATED HEREIN. INTEREST
WILL BE CHARGED AT THE RATE OF 12% PER ANNUM UNTIL This Invoice is computer generated.
FULL PAYMENT OF THE OUTSTANDING SUM. No signature is required,

7 Ubi Close, Alpine Centre, S408604 @) 655322122 & 65531911 B Alpine Car Rental



374 7%

m mwm o mwm Consultants
S B A B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/A1G20009749/Apa3
18 Sept 2020

MR LIM PING BOON

BLK 538 ANG MO KIO AVENUE 5
#10-4014

SINGAPORE 560538

Dear Sir/Madam,

ACCIDENT INVOLVING SLM 6541E(AIG) / SKN 8259P / OTHERS ALONG/AT BALESTIER
RD JUST PAST SHAW PLAZA TOWARDS WHAMPOA ON 03/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.

We have received a claim from SKN8259P against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/18/2020

=l AUDIT TRAIL

11 Sep
1 2020
15:54
11 Sep Clm Veh
2 2020 Model
15:54 Changed

Cim Dtl
Modified

Merimen e-Claims

Claim Audit

; ! . [A] Jaslin
Claimant's Name: -> MONG KOK HUNG. Kok Chin Yi
[A] Jaslin

(204242) CHEVROLET CAPTIVA 2.4 (A). Kok Chin Yi

3 ;(I)ZSOGP Clm Reg No: SKN8259P. Acct Date: 2020/09/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] Jaslin
15:54 Created (SG). Workshop: 1st Autoworks Pte Ltd (HQ) Kok Chin Yi
11 Sep . .
Adj Co . [A] Jaslin
4 f22§4 Assigned LKK Auto Consultants Pte Ltd (HQ): Kok Chin Yi
11 Sep Adj Next [A] Jaslin
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/09/22 Kok Chin Yi
15:54 Changed
11 Sep Adj . ) s ) [A] Jaslin
6 2020 Mandate Approved:0.00.Reinsp:Adj decides. Kok Chin Yi
15:54 Set
2 ;éz‘%ep CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
: Changed press) Administrator
15:54
11 Sep .
Label . [A] Jaslin
8 20.20 Added (19):Fastlane. Kok Chin Yi
15:55
11 Sep Adj .
9 2020 Adjuster [None] -> ADRIAN LING K[oAk] (J:fuer\”:n
15:55 Assigned
" ;32'}']0" Adj Rpt [A] HUEY
15:51 Initiated YON
19 Nov
Cim Dtl ) Lo [A] HUEY
11 2020 Modified Claim Conclusion: -> 3. YON
15:51
19 Nov
Cim Dtl . [A] HUEY
12 2020 Modified JPJ Reg. Date: -> 2014/07/22. YON
15:51
19 Nov Cim
13 2020 Details [A]Y(H)“EY
15:51  Notified
08 Dec Adj Cur.Req:8388.80:Liab:100%(Ass: 100%)*Quantum:(a)CORw/GST: $7,490.00 + (b)LORw/GST(7days x [A] Jaslin
14 2020 Mandate $120.00):$898.80 = Total : $8,388.80 *Vehicle Model: Chevrolet CaptivaC140 2.4D ***Recommended Kok Chin Yi
09:34 Request 7 repair days
08 Dec Adj Next [1] Yon
15 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/09/22 Joanngl
11:57 Changed
08 Dec Adj
16 2020 Mandate Approved:8388.80. [glgggg
11:57 Set
Date From i‘ 3 L[ Date To i‘ 3 Ll Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto o
2585622 | 1>5ep 2020 | TP Case Motor Consultants Pacific SKN8259P | SLM6E541E 11.00
09:05:23 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
17 Sep 2020 ) Pacific Pacific CHEW HSIAO
2587793 08:33:53 Video Upload Motor Insurance Pte. | Insurance Pte. SKN8259P TONG xXxx
Ltd. Ltd. (SG)
2587794 17 Sep 2020 | Video Upload Motor AIG Asia AIG Asia SKN8259P CHEW HSIAO XX. XX
08:33:57 Pacific Pacific TONG

Insurance Pte. | Insurance Pte.
Ltd. Ltd. (SG)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=956967 &extid=344150&CFID=8034583...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80345832&CFTOKEN=4eaabf5fab8b7106-80C5DB30-B98A-696E-DC07B85BD7B548BD&USID=11057&RID=7691469
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80345832&CFTOKEN=4eaabf5fab8b7106-80C5DB30-B98A-696E-DC07B85BD7B548BD&USID=11057&RID=7691469
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80345832&CFTOKEN=4eaabf5fab8b7106-80C5DB30-B98A-696E-DC07B85BD7B548BD&USID=11057&RID=7691469
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80345832&CFTOKEN=4eaabf5fab8b7106-80C5DB30-B98A-696E-DC07B85BD7B548BD&USID=11057&RID=7691469&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D956967%26extid%3D344150%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80345832&CFTOKEN=4eaabf5fab8b7106-80C5DB30-B98A-696E-DC07B85BD7B548BD&USID=11057&RID=7691469

12/18/2020 Merimen e-Claims

LKK Auto LKK Auto
2641999 1915'\',05"1 ,2(?620 O(%T.Es(t::rs)e Motor Consultants | Consultants SKN8259P SLM6541E 11.00
L ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=956967 &extid=344150&CFID=8034583... 2/2
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