
 
Our Ref: CC6/AIG20009749/Apa3 
 
18 Sept 2020 
 
MR LIM PING BOON 
BLK 538 ANG MO KIO AVENUE 5 
#10-4014 
SINGAPORE 560538 
 
Dear Sir/Madam, 
  
ACCIDENT INVOLVING SLM 6541E(AIG) / SKN 8259P / OTHERS ALONG/AT BALESTIER 
RD JUST PAST SHAW PLAZA TOWARDS WHAMPOA ON 03/09/2020 
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by 
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your 
policy. 
 
We have received a claim from SKN8259P against your motor insurance policy. 
 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 
information given us your version of how the accident had occurred, we as the appointed agent of your 
insurers shall proceed to negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please 
contact us within 10 days from the date of this letter. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for 
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a 
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 
 
 
 
 
CHEW HSIAO TONG 
Case Handler 
DID: 6742 3197 
FAX: 6741 4108 
Email: chewht@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd 
            (Motor Claims Dept) 
 
 
 


