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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/09/2020 13:32

Date Of Accident 09/09/2020 21:00

Exact Location Of Accident TAMPINES AVENUE 2
Country/State of Loss SINGAPORE

Vehicle Registration Number SML6434A
Insured/Policyholder

Name Of Registered Owner NORFEAH BINTE HARYONO
NRIC No S7320138A

Email Address NORZUL1970@GMAIL.COM
Mobile Phone No (LOCAL) +65-97234065
Alternative Phone No Office-97327201

Vehicle Particulars
Manufacturer NISSAN
Model SYLPHY-1.6 CVT ABS D/AIRBAG 2WD 4DR (A)

Exact Purpose for which vehicle was being used at

time of accident Private use

Are you claiming under your own insurance policy

for repair to your vehicle? YES

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1900103885-01

Cover Note Number

Driver

Name of Driver MARIAH MARINAH BINTE ZULKEFLEY
NRIC No S9739164E

Date Of Birth 08/11/1997

Occupation INDOOR

Date Of Driving Pass 13/04/2018

Driving Experience 2 YEARS AND 4 MONTHS



Gender
Mobile Number

Fax Number

Contact Number

EMail Address

Address

Postcode

Was driver an employee of the Insured’'s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

Refer attachment.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver

FEMALE
(LOCAL) +65-91542671

MARINAHZULKEFLEY@GMAIL.COM
BLK 812, TAMPINES AVENUE 4, #12-231
520812

NO

CHILDREN

CHAIN COLLISION
CLEAR
DRY

NO

NO
NO
YES
NO

2

. Rafeah Binte Ibrahim
. Female

Name:
Gender:

NO

NO

YES
NO
NO

SJW5064T

KIA CERATO FORTE/SILVER
FRONT DAMAGED

PRIVATE CAR

SYED MUHAMMAD FARIHIN



NRIC/Passport Number S9116020Z
Contact Number 96210109

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SH8961G

Vehicle Make/Model/Colour HYUNDAI/BLUE/DELGRO
Details Of Properties REAR DAMAGED

Vehicle Category TAXI

Name of Driver MR TAN

NRIC/Passport Number S1642412I

Contact Number 83728791

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
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IMPORTANT MOTICE

1. Please report correctly the details of the accident 1o speed up the claims process.
2. This Form must be completed by the Poli lder an

3. Information provided must be as truthful and accurate as possible. any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy lability on the part of the insurance
companies,

5. Any false r Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will for 2 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

&, Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshep and the General Insurance Association of Singapore (“GIA™) may/are permitted to collect, use,
disclose and/for process my personal data/personal information set out in this [form] and any other persenal information
provided by me or possessed by my insurer [colbectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invelved in this accident [all insurer(s} who have insured
vehiclels) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Meonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purposels)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or my claims;
(iii} carrying out andfor dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

v} complying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”)

(b}  all insurer(s) who have insured vehicla(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/for process my Personal Infarmation for ane or more of the above Purposes; and

[e] my Personal Information may/can be disclosed by any of the Insurers andfor GIA to their third party service providers or
agents{including their lawyers/Taw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

{i] to all insurers and/or any other third parties that assist in evaluating, investigating, controlling ar managing fraud,

regulators, law enforcement and government agencies as reasonably required for thiﬁgir Eiﬁls hmfﬂ%s_rﬂml- PTE LTD

{ii} for complying with requirements under any regulations, laws ar court arders, 19 UBI ROAD 4

SINGAPORE 408623
TEL: 6490 9666 FAX: 62467483
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Policyhalder's Signature Drivir's Signature eporting entre Personnel’s Signature
Date & Time: Jole {If driver is not the policyholder) Hame: =,
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DECLARATION

If'We declare the foregoing particulars are true in every respect.
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CERTIFICATE OF INSURANCE

MISSAN AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : Norfeah Binte Haryone Vehicle No. : SMLB434A
Period of Insurance ;28 May 2020 To 28 May 2021 Policy Mo. 1 1900103885-01
Engine No. : HR16941394C Endorsement No.
Chassls No. : MNTBBAB17Z35281 Issued Date : 12 May 2020
LABOUT THE GONER. =00 =T33 flun vt L0 ) St e et e b a0t S e S S L
Make/Model : MISSAN SYLPHY 1.6 PREMIUM
Engine Capacity/Tonnage : 1,588.00 CC Sum Insured : Market Value First Year of Registration ; 2019
Driver Restriction A Off Peak Car : Yes Insuring with COE/PARF  : Yes
Perscn or Classes of Persons Entitled to Drive® :
3) The Palcyhoider

) Aryy GtheE petsan whis 13 diving on e Paloyhaider's ofder of with hialtal parmasen
Tras Polcy wil indenndy Lhe Polcyhoider or any authonised divver only if hefshe meets the specilied age condisen

Yiur have 10 pay BN panmeeal sum of S3.000 x3 “Yeunp ancdler inexpestnced Derer Enceas” DR o Yoy s of Your Aulemsed Divee (ramed of untamad) i undar the S50 of 23 anckr Rag s
B3a 3 pea s Geivng exparence

Age Condition : All Age Condition
Limitation as 1o use®
Liss oy far Sacind, Sorms 23 dvd pleasues p B e i Podsy

This Policy does not cower use for hire of ieward, dmuuhml, g mL nacing, pace-makng, relabity Dial o speedlesing, the carings of goods oihor han SETHSS 1 CONTSCEIN Wit My Fase aF
buness of i 1of 3y ppesn Incormaclicn with Mater Trade

Loss of Use 180000 - 160000

" Lmdahons rendesed inoperative by Sechion B of the Motor Viehckes [Thind-Paty Risks and Compensaton) Act (Cap  155), Secton 95 of the Rosd Teasnspon Ao, 1057 (Malryza) snd Resd Tiefdpsn
(Ameaamant) At 2000, ane rl 19 be Neloded Lsder T Basdngs

Section 1
Fin - 50 Cuwn Damogs - 500 Thell - 50 Flzed Cover - S500

Section I
Property Damage - 50

Windscreen : 3100

Mamed Driver and EXCess fmhew spteati)
Marfonh Eenle Harpons - $800 {Own Damagel, 5600 Fiood Cover]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS LAIMS RELATED REPAIRS)

1T Museliies Agd 29 Leng Kee Rosd Sngapees 190007 87008501 47008512 6708503
27C Aueliic Add Mo 1, Sorth Lok Yang Read Sngapone (18059 62623212

JAfchbon Infusiml A3d 19 Uk Road 4 Sngapeee 08623 54305868

4 Tan Creyng Motor Sales Asd 013 Buka Tusah Resd Sngapses SISETI G4604007 B4GIU0ED B480400%
5 TanCagng Moter Satrs Add 17 Loseng 8 Tos Paysh Singagsre 110T54 $1570T61 £08T0TEL

For otnes Appeovad Repenng ContasiAi0 Aumeraed Repaners, piea s contesl sor J4-faud 00000 brtdi pevcy RoBe's 21 465 G106 E200 ARdrmatwily. pou rmay ek 1o ANG wilete wew 209 5 of AIG
BG Mobds App Semply seanch and dovsnboad "ADG D5 ham iTunes of Gosgle Play |

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Lid

liv¥a Raioty certly that the poley to which thiz Cenficate of Insurance relales i maeed in accordance with The eoveions of T Motos Vehiclas(Thied Party Risks and Compansaion) At (Cap. 185, Part IV of
the Road Traerpedt Acy, 10AT (Malyysis), Read Tesrapon (Amesdmant) Act 2010 and Moter Vehicias (Thed Panty Raks) Rules, 1929 (Mataysia)

DRa0s1052 AIG Asia Pacific Insurance Pte. Ltd.
TAN CHONG CREDIT FTE LTD - WL This computer genarated decument does nol require a signature,

£13 BUMIT TIMAH ROAD TAN CHOMG MOTOR CENTRE
SINGAFPORE 589523 ANSP-MOTOR
Underwritten by ANG Asia Pacilic Insurance Phe. Lid,




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMEMT IN YOUR CAR AT ALL TIMES.

-~
What can the 24-hour AIG Auto Emergency Haolline provide for you? ‘What should | do in the event of an accident? )
Imereciale assslance aler an aodens = Heopcalmand moe your cad 1o 8 safe place
. Emargency breakdown senace - Do not adms or deowss Lt or biame wih the olher party[ies)
s Tewwng Sernde [Actdent of non-actdent relaled) ® Repo the acexdent (o us walh your actident vehicle (wheter damaged of pat)
. Azt an Motse Clanrs proceduing i DU appoved conires o aulhorsod mparens valin 24 ko or e
. Macical Raferal Asssiance nexd workng day of e acoden
# Swbmet Wil SummenafConespondences from thid pany(ies) to AKG

e il
If ne one is injured in the accident: r
- Yo are not requesd bo maie any pobce repon
& Riecord wehiclo sasnber, name and addoess, wsurnoe company and polcy rumibes of the other drves(s) and vesacla(s)
= Collect details [narme, address aod contact numiber) of wiredses andior Lry 1o take pholograp of the scene of the sccdest
* Repoel The Boadent 1o us with your Sotident vkl [whether damaged or 2t} v our Dpproved repieleg centres of buthonied rep witten 1 houts o he el
waerkang day of the acendent
If the acckdent invelves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:

FRepeont the accdont o th polso, provdeg ful detads of the ercumstaaces of the accdon]

Riecard vehicle nursber, rame and addness, INSUTNGE COMpany and poley number of B otber dirvei(s) and vaticla(s), f opphcable

Coilect celads (name, address and contact number) of vainesses andfor iry 1o tabe photographs of the scene of the acodent

Repen the scadent 16 us wath your acoident wvehucle [whather demaged or nel] wia our approved repodtng cestres or authonsed repauers withan 24 hows or e nexl workng
day of e acodent

L A

¢ ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is Included in your motor Insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be preduced without demand when collecting the Rental Car and the Rental Car Company
reserves the right 1o verify the identity of the helder. The Cl is the property of AlG and its use is subject to the terms and conditions
centained in the Loss of Use Endorsement under the policy issued to the policyhaolder.

Steps to activate Loss of Use Car Replacemant Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Cempany (listed below) after filinglreporting your
accident claim.

2. Your rental car will be made available within 5 working howrs of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report frem Tan Chong Motor Sales must be produced,

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entilement is stated in the Policy.

5. Rental cars are striclly for use in Singapore only,

§. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

|Rental Car Company: DownTown Travel Services Pte Ltd

Activation Hotline: 63341700

19 Lorong B Toa Payoh Singapore 319255

Monday to Friday: $am to 6pm Saturday (Half Day): 8am to 3pm

“The Rentad Car Company's Terms & Coratiens spedy (i€, nefundaiie secunty depost, axoess labasy for the Rental Cas, Cobson Damagys Waker, 822)

M Iy
IMPORTANT NOTICE

If you sell your motor vehicle, this Motice is IMPORTANT and MUST be complied with. Pelicyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawiul for any person to use or cause of permit any
other person to use a motor vehicle without a valid policy of inswrance under the Act,

The Pelicyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lest or destroyed, a Statutory Declaration to that effect must be made,
Failure to comply with this obligation is an offence under the Maotor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Pelicy will cease to be valid once the meotor vehicle has been sold to another person unless the transfer of interest has been duly

nofified to and agreed to by the insurance company concerned, if the insurance company agrees to cover the new owner, they will issue
a new Cerlificate of Insurance in the new cwner's name. The premium chargeable may vary according to the new owner's profile,

owner ic
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Identification Card
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Odometer reading
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