ey i \E g?‘; ) L
NS, CASE OWNER: ccle/alg1s0 |72 1 hét: IDAC:
Surveyor: "I!I{”" DOL (A~ 10 Date / Time /5" fo o
Registered in Merimen RS
Pre-assign /| CCU / FTE
Insured Vehicie No. W Sl Clsim No LIose S Y95 G
Name of Insared g L 1"|II Tl el Policy No.
Tnsured Tel No. wp. 1Y Make / Model
Excess Sec I1 :5§ poaA: [5-10-(C Place of Accident: [loty  Bucna v Driye
15 driver the owner? { YES /NO} MWature of Accident : ;
If NO, Driver Name / Age : Ol GIA REPORT: YES / NO ; TP GLA REPORT: YES / NO
Drriver Tel No. : (V/L: YES /NO ) Insured Liability : % Final? Yes/No
:.‘> {:? A g0 ?*L— —_—— — _—
INSRS: , kel INSRS: INSRS; INSES:
wsp: b frami it WSP: WSP: WSP:
Tel: Tel: Td: Tel:
Liability : Liability : Lisbility : Liabdlity :
RMEKS: RMES: RMES: RMEKS:
Drate! Time
: |sTAGE . DATE /PIC
) 7 [on-Reporing 1w (15 200l
[Mon-Reporting ir (2nd):
F] . Mon-Reporting hr (Final)
AWITCTTR —|ND g1 G7F Araf [en] o7 - Notification Itr (if non-pickup): 18 |0 | (& - & Mkl
Call OL: .
|After call htr w0 OL
2l @& nelvv CALLED ©1 mpm Lee £ FI5M M 2 entation Check List: Handler  Typist
: 53100 FHR Jy: Mo ANTWSE . Notification I (if non-pickup) iz_ﬁi
= - [Actier call tr o O ((BAMEAL
;‘-S'I'rhb |l 01 An CHLLEN o) . BoTd Hueg g WOl AWALLAELE | fusthorisation Te Act: )_D ]:I__
= case Voucher ﬁ
b/oedll & L0%pm it e 61 g ,.'_e:g_n"ﬁ G 7SUDLTI. Mo sARdAme £ - [Final Reparr Bill:
"":lf.'-'r?_-.llﬁ & L. (2o Crruiaer o [hx. Mo Adauent Car Renial Invoics: D_
' ' Towing Invoice |_| [
g foplle AcBmM | tALlep o Wo geSPomss . TA/GIA:
) Medical Bill- %
- TH-a1-iL | Te 868D [ETTEE T PIR: —I_j_:i_
Lo 0% e W 1 WO rvewewhdli m O+ UL Uy mﬂr, Mandate/Reject Instruction: |
o TeWroRG con FiwkArboom . LoD r=_|
C T[T TR TR E R EmEn™ TAC Payment Breakdown Form:
PRELIMINARY ADVICE Date Time:  SentBy: Post-Repair Photos: i -
o] T (Le3E THE ALE 11!’ Oithers: m
FINALIZATION Deate/Time: " Confirm with: Confirm by:
Repair Cost: 55 ( days) Reduction: % Email [_Joan |
FINAL SETTLEMENT __ Date/Time: Confirm with Emaill__J Call |
Final Liability: % 100 (Agreed / Assessed) BOLASNNo, ;. 237 ~ |1f NO or B 28, Ass. Lia:
Repair Cost: 53 - (| on wgel— palvmo Tyl -~
Loss of Rental (LOR): 55 il [ days)
Less of Use (LOUY: 5% - 8 x days) Ve  WkonITTy o
Loss of Income (LOD: ESS = (3 X days)
LOR only [ _lLou only |_l_LGR +Loul | LOR+Lo1| | [Tick only one]
GLA/LTA Search 55 =
Medical: 53 3 1) Claim status: Nmmﬂﬂ:'%: ate Settle
Dishursement: 55 = e.g. Tow/ Independent } 2} R Format:
|Legal Cost 55 - = .3151.:1;”“;3;{&; T &Z®0-00
Total: 85 = Global Sum 55;
FINAL PAYMENT Date/Time: Confirm with: Emaill | cal |
Pavee 1: 5% = Name 1:
Payvee 2: (Strike if N.A) By e {Name 2: .
Paves 3: (Smike if NA) 5% — | Name 3:




11— ‘ REF:

E'Mixwf | |
: ASSIGNMENT
s ™ §fn N -.H' ol c -
From: pate: 12:W. VB ‘Pﬂ' VehNo: D \'-1}\’}@ },".}E_ vrRegn: DO 6L
Estimated Cost: Type: i_lh.ﬁ'{tf Cycle/Bus | Van | Lorry | Taxi | Prime Mover /

0D {TP// WS | TP RES [OD RES | EVA  INV [ MV

{ v Truck | Trailer or

To Inspect Vehicle No: . — Make: i _1|:_, ¥ ‘“ ILLL .
at Workshopmis Artuwees Houte Colour AIC:  Insured | Std / NI/ NA
of fr-‘,."l'} L S O Dryl ¥ *:}m_ Sp.Reading T/Radio: Insured [ Std / NI / NA
Insured: = Eng/No I8 : ; =
PoleyNo. CiNo: wRee Ec (YIS0 B
Claims No. Gen. Cond{Good ! Fair | Poor / Burnt
Sum Insured: Excess: _ Steering: -':u;'_dlruammadr Leaked | Burnt or .

ClentsRocort) T ke %}& ¢/ Jammed | Leaked | Bumnt or -
Make of Veh: Modi:  Nil( {éim | STD ARIm or =l

Tyre Size:  |F: \ :;"::-Pf ll PIV

{Policy Condition) |R: " —— B

Remark: The veh had commenced its NS | O/S | | BS/DUNJEXNOVA/GY IFS/LIZA/MIC | OHTSU/PIR/ SUMI/
repair at the time of inspection. i i T0Y0 @;ﬁ or
> } "
Bal. or Market Value: Secet® Front - Rear —,
IDAC Accident Rport: Guﬁsistent'? ' Yes or No R/Bal. ﬁ) mm R.fElaI.r}‘J mm
GlA | PR Seen: - --r:.nnsishant? : Yes or No L/Bal. ‘f:ji: mm LiEdl. "5]__ ~mm
Est, Repairs: (¢ days Res: YesorNo D.OA. l_?ph@*"; Dol \S ‘S__[\Lhmj"
Lum Sum: A0 % 3Val: Yes or No Survey held at ——— T —
CA | REV | REP. | 24HRS 0 Des. of Damages : Frt ¢ Rear/ OIS / NIS | UIC | Rooftop or
| Vehicle: INJOUT |

Date: __ Person Contacted: The UIC | Chassis frame | Body Structure affected due to collision.
" Date/Time |  Action / Instruction -

o 4600 U™ G Phtg

B PRUTE YTUCAES

| _
| TinhUgee coit CORCORRUuEe ) L
I

Calp: § F00.00[ 22.°%)

DatefTime. File Pass o7 D: Preli. Report Days Of Repalir:
N I_]: Final Report Resurvey No. of Trip— Survey Fee: N
Dt Time, Fia Return to? Transporstion:
3 = Add Fee: : Site Ingp {5_ )__§+Rs__Sl e __
: Interview  ($ )| Photos

Report Format : - 5: Tech. lnvs {$_: - )| Ofhers :
Lump Sum/LBES ) ] weekend )

T TOTAL ﬁ



¥y L7 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg| No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CCB/AIG15017555/M1hv3
LT
CHARTIS BUILDING Date: 16-10-2015
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGW 31610 Veh. Inspected SGN BO73E
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 16/10/2015
2. Vehicle Particulars & Cnml:tian
Make & Model c.C o
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer i Steering
Brakes Modification
General
3. Conditions of Tyres |
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5, General Information |
Accident Date  13/10/2015 [Inspection Date 15/10/2015

Survey held at SUPREME AUTO SERVICE PTELTD

176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAPORE 575721

Ba, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




SUPREME AUTO SERVICE PTE LTD

176 SIN MING DRIVE #02-01 SINGAPDRE 575721
TEL: 6452 8211 FAX: 6451 7420

ESTIMATE

PETER GN HOONG SIONG
cl/o 46 Lentor Plain
Singapore 786548

Date: 15/10/2015

QUANTITY PARTICULARS AMOUNT ($)
RE : TOYOTACOROLLA ALTIS/SGN 8073 E
1 pc rear boot lid '
1 pc .~|rear boot emblem ' 1.6E '
1 pc _rear bootemblem "'ALTIS" /=
1pc __Arear boot emblem ' CDRDLLA( s
1 pc .~|rear boot emblem ' VVTi' )
1pc _-|rear boot lock % _
1 pc ~ |rear boot lock catch ™~
1 pc _~|rear boot weatherstrip WS
1 pc _~|rear bumper &k
2pcs - |rear bumper bracket ™ @
1 pc _-{rear bumper side retainer —'\%
1 pc “] |rear end panel
1 pc <1 |rear end panel garnish
2 pcs -/ |rear tail lamp assy A AMadz-0o @
I -I"E- o T VO £ b
A< 1.}_:?.“_»‘& sub-total 0.00
||L?CJ T ole less 25% 0.00
e rxu)"?L W ™ sub-total 0.00}
*..'i\"} Il‘{‘ e ll')
1 set reverse sensor m“ﬁ . s.nett ~ ol -220-:00
€ — Buordeuls -
To remove and replace all the parts mentioned above, knocking ~OU
and straighten up the necessary affected areas. 950.00
To check wiring system. ’ 24 40000
Rou
To spray painting on affected areas. 1,00000
To remove seats, trimming to enable repair. a6 120000
To remove and replace reverser sensor. C 8000
To apply rust proofing. & C 12000
To apply waterproof sealant on weilded panels. U 420000
Total 0.00
. - 80

Page 1 of 1



BASI115118632 ¢ Singapore Tas! Servicas Fie Lid - Sin Ming
ENTRY DATE & TIME - 14132015 1448

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident fo speed up the claims process.

2. This Form must be completed by the Policyholder andior the Authonsed Drver

3. Information provided must be &8 jruthfyl and accurate 85 possible. Any willul misrepresentation or withaiding of material facts may allow ingurance companies 1o
repudiate policy abdity

4. The issue and acceptance of this Form by insurance companses is not an admisswen of policy labilitylon the part of the insurance companies

5. Poli

&, This report wil b& farwarded by the insurers of the insurers of the GIA Recards Management Centre established by the General Insurance Association of
Singapore(SLA) for archiving and that copies of this report will for a fee be made avadable upen application by interested parties

7, By the lodgement of this report to the insurers. you hereby consant to the archiving of this repert at the centre and to copies of the report being made availaibe

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleat Paolicy

Palicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Mumber

Fax Mumber

Contact Number
EMail Address

14/10/2015 14.48

13/10/2015 18:30

ALONG BUONA VISTA DRIVE
Singapore

SGMNBOTIE

PETER GN HOONG SIONG
S56925212E

MOEMAIL

(LOCAL) 6597571507
Others-97571507

TOYOTA
ALTIS

PRIVATE USE

Mo

Third Party
Motorcycle

NTUC Income Insurance Co-operative Lid
Comprehensive

Mo

5040519958-05

PETER GN HOONG SIONG
S6925212E

14/08/19649

Indoor

11/05/1982

23 Years And 5 Months
Male

(Local) +65-9757 1507

Others-87571507
NOEMAIL

Page |

of 14



Sketch Plan Pg.1

SHETCHPLAN
IMPORTANT NOTICE
1.  Please report comeclly the details of the mmm up the clalmu procass.
2 ;

3. Information provided muatha as wmmwm Amr'n'ﬂ‘m mlmmeruqilunarvmmmhdlng of material tacts may alow
Insurance companies (o repudiate policy Nabily.
The issue and ump{ﬂuﬂ!hl: Farm by Insuranca r.mrpunlut Is not an adméssian nl'puﬁ liability on he pan of the Insurance companies.

@ -

l'hI: repoﬂ M ha rnmmred I:ry' lihe Inmmm GlA Records Mmgmam Cantre aslabﬂpnd by the Ganeral Insurance Assoclation of

Singapore (GLA) for archiving and that coples of this report wall for & fee be mada avallable bpon applicalion by interested parties.

7. By lhe lodgemant of this report to the nsurers, you herety consen 1o the archiving of this r"ﬁpnd al the cantre and 1o coples of ha
repont being mada availabla aforeaasa,

B, Consent under the Personal Data Protaction Act (POPA)

| undersiand, acknowéedge, agres and cansent that ©

(@) My insurer , iy warkshop and ne General Ingurance Associatlon of Singapore ("GIA™) may/are peamifled to collact, Uuse, disclose

andios process my personal delaipersanal information et out in this [form| and sny other persanal information provided by me or

possessed by my Insurer (coflectively the “Personal Informatlon”) and disclase and ransber such Personal Informabion bo all nsured(s)

who have insured vehicle{s) involved in this acciden (all insurer{s) whao have insured vehicle(s) Invaived in this accident shall be

collaclivaly refemed to as lhe “Insurars”), the lnsurers’ [aw yersfaw firms, the Monetary mhad&cdﬂngupura and any relavant

government agencylacihority (such as the palica), for the purposeds) of ; [

{1} processing, handling andior dealing w ith my chaims including e sellament of the claims and any necessary investigations relating to

N claims;

{if) investigating the accident andier my chaims;

(i) carrying out andior dealing wilh my Insbsctions of responding o any enquides by me;

{iv) administering my claims (Including the mailing of correspondence, statements, invalces, repons or notices te me, which could invalve

disclosure of cenain personal dala aboul me to bring aboul defivery of the same as wall as an "l'lu external cover of envalopasimall

packages), andfor

) complying w ilh applcaiie law In administering, processing, handling andfor dealng w ith ry ciams,

(collectivaly the “Purposes”)

(b} all msurer(s) wha have insured vehicle(s) Involved in this accldent md thi Insurers’ laveyersiaw firms, mawane permilted fo collecl,

uge, disclose andior process my Personal Infesmation for eas or more of the above Purposes; and

{c) my Parsonal Infarmalion maylcan be disclesed by any of the Insurers andier GEA o their thind party service providers or agents

{including thalr lurq'alal'!aw firmia), which may be siled owiside nl'Shgapqm for one ar more of ha above Purpozas.

s ke

Policyhalders Signature / Cate & Time Ciriver's Signatura (if diver is ru{)hi:pdlcrhnm-:m-u Wilnessed by Reporting ‘Cenine Perscnanel
& Time
Sketch Plan
NENRENEE TTTITIT )
i £ | S i o [ 0 ) i 5 i e | Y O
i | G .._.,..,,...i... £ W8 e T o G e o P A S O O S :'[ 1—-—* y‘l-ﬁ?fi’:ﬁ&. e K A i o
i = i
L_____ F s e B e B !" - S f’lié_ is [N a
ferEha] st E T | E |
1. W - B 25 I s 8 S A I = 661 50 S B 51 8 i o 4
+i i N ) l;i) BEy | T
IBENE g il = il ]
-_! E : :. : 11 - - L ._!._. - 'J!"_'| g A ol 1 il -:
i i
b - =
o) o | o g e T o S 1 ) I O S O 95 0 S I O R S O i
ERENEE He CEELELE: 5 3
.L H i z, i |1 J{ B 6o 8 1 e
T | r |:_ ﬁ
bl it it e .] oo atesateis haa et o L., et
L § A o fet O LS B T W 5L SN T fodib ] B2 i wtacde
1 t | ERANR NGRS | SYAHBEN
Page 4

Describe Circumstance of the Accident

Page 3 of 14



Sketch Plan #3 Pg.1

Describe Clreumstances of the Accldent

T: el {"ﬁ'nriw' C-"‘-'iffi’lg{,-' f?}ftﬂm Vot - r:t:lr Tf’-'ia.‘-"'-,]rl";'{*. 1||.-|'rf=""'i -2
P |

Exchanoen Gwpen . Velbile fata:,--.fl e N sloppdal. [ Sloppest dvo,

Adew Secempl, ledor Vebheele B (S 31614 ) <healeal fo 'i*f—;il ik A
T 7 =

A

colliefeel, nde oy vebic le  yveny poith -_me!f._ u"mlﬁm‘*'{'- L dedd

nweelf, allec do, f”ut"t'l_"{l'lf‘_r:,'.t.
u

O LERR - 3MDED TO

Declaration

e declara tha foregoing particulars are true in every respect.

(e X

Fnﬁqrhmdars Signiiure / Date & Drivers Sigrighure (K driver is not the policyholder] / Date  Witnessbd by Reparting Centre
& Time b Personnel

Page 5 of 14



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with :

*SGNBOT73E (5705651249SG)
[sau\%;g 61U]

PETER GN HOONG SIONG
Oct 13 2015 6:00FM
[Lee Liat Guan]
Supreme Auto Service Pte Ltd - Sin Ming

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 18/10/2015 15:56 PM
To LKK_HQ
Subject Mo Ol GIA Report (SGNBOTIE VS SGW31E1U)

Hi

Pls be advice that no O1 GlA report received
|Pls find OI details below for your further actions

Ol name : Lee Liat Guan
Address :

222

Depot Road

#02-81

Singapore 109705

Mobile No : 97542671

Home Phone No. : 63100843

‘Thank you.
\Leong Kalh Yin @ Janny

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp... 20/10/2015



E-FILE Page 1 of 18

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 31/10/2015 12:06

SINGAPORE ACCIDENT STATEMENT

MCDE15125508 | ComfortDalGro Enginaenng Ple Lid - Braddell
ENTRY DATE & TIME: 31102015 11:50

IMPORTANT NOTICE

1. Please report cormectly the details of the accident to speed up the claims process.

2 This Farm must be compieted by the Policyholder andlor the Authorised Driver.

3 Information proveded must be as fruthful and accurale as possible. Any willul misrepresentation dr witholding of material facts may allew ineurance
companses to repudiate policy abllity

4. The issue and acceptance of this Farm by ingurance companies i not an admission of policy abilfy on the par of the insurance companies.

&, This repart will be lurwardud: b:,- me insurers of the insurers of the Gt.-*- Ramrl:la Management Centte established by the General Insurance Association of
Singapore(ia) for archiving and that copies of this repor will for a fee be made available upon application by interested parties

7. By the Indgement of this report to the insurers, you hereby consent 1o the archiving of this repart at the centre and fo copses of the report being mads
available aforesax,

ACCIDENT STATEMENT
31/110/2015 11:50
13/10/2015 18:30
AT BUONA VISTA DRIVE

Date Of Repon
Date Of Accident
Exact Location Of Accident

vl

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Mumber SGW3181U

Insured/Policyholder

Name Of Registered Owner / LEE LIAT GUAN

NRIC Mo 521877592

Email Address ~ JOSELGLEE@YAHOO COM
Mobile Phone No (LOCAL) +65-87542671
Alternative Phone Mo Home-63100843

Vehicle Particulars

Manufacturer TOYOTA

Model LEXUS RX400H HYBRID

Exact Purpose for which vehicle was being used
at time of accident

Are you claiming under your own insurance policy NO

for repair to your vehicle?
If Mo, Please state action to be taken REPORTING ONLY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company — AIG ASLA PACIFIC INSURANCE PTE. LTD.

Type Of Coverage COMPREHENSIVE
Fleet Policy N
Policy Number 2100031773

Cover Note Number
Driver

Name of Drver LEE LIAT GUAN

NRIC No 521877592
Date Of Birth 06/01/1964
Ocoupation INDOOR

Date Of Driving Pass 17/03/1986

Drnving Experience 29 YEARS AND 6 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-97542671

https://singapore.merimen.com/claims/index.cfm?fusebox=SV(doc&fuseaction=dsp_v... 16/8/2016



.E-FILE

Fax Number
Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured's
Coempany

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident

Weather Conditions

Reoad Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?
Was there any video captured by Car Camera?
Number of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the palice?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

Are accident photos available for altachment?

=

HOME-63100843

JOSELGLEE@YAHOO.COM

222 DEPOT ROAD #02-81 ]
1109705 il i

NO

OWNER

UNKNOWHN - ROLL FORWARD AND TOUCH
CLEAR
DRY

NO
NO
YES

NO
1

NO

NO

YES

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

MName of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Mame

Phane Number

Email Address

SGNBOTIE —
TOYOTA [ ALTIS

PETER GN HOONG SIONG
560825212E
97571507

Page 2 of 18

https://singapore. merimen.com/claims/index.cfm?fusebox=8V Cdoc& fuseaction=dsp v... 16/8/2016



E-FILE Page 3 of 18

Sketch Plan

IMPORTANT NOTICE ' =

4, The issus &nd seceptince of this Formby insurance companies is not an sdmizsion of pollcy kebiity on the pan of the insurance

S Anyfalse reporting may be referred to the Police for investiation

&. The report will be forwarded by the Insurars of the (IA Records Management Centre sstablished by the Ganecal insurance Associstio
of Shgapare (GA) for archiving and that copies of this report will for afes be mads svaltatls upon application by intsrested parses, >
7. By the lacgement of ths report ta the insurers, you harsby consent o tha archiving of s raport st the cantrs & i

raport being made availatle aforesaid, _ " R,
8. Consent under the Personal Data Protection Act (POPA)

|u.ﬂmm.mmuu;l_,_lnrﬂmmnm:

(2] Ny insurer , my workshop and the Ganeral Insurance Association of Singapore ("GUA™) may/are permitted to colect, uae, discios
and/ir process my personal data/personal information set out in this feem] ahd any other personal information provided by me oe d
pokssREed by my insurar | colectively the "Personal Inform ation”] apd dsclove and transfer such Personal Information o al nsurar(s)
w he hav & insured vehicis(s) involved in this accident (ad insurer(s) w ho have insured varicle(s ) Invalved in this accident shal b
collectively refarrad 1o &s the “Insurers”), the nsurers’ law yeredaw fims, the Monetary Autharity of Singapore and eny relevant - -
Qov Emment agency//autherly (such as the police), for the purpose(s) af !
Si.mfru.hmdlngtnd'nt.duhgwblrl\-mh%hmﬁhm-uﬂwm:ulwlmuﬂgmuﬁmﬁw
(1) Investiating the sccident andior my clsims:

() casrying out andior dealng with my MSTTucBons o respanding 1o any enguiriss by, ma;

(Fv] admnistzring my claims {including the maling of correspondance, statements, invoices, reports of nolices mﬁu w hich couid irwolve
disclcsure of cartain personal data about ne 1o bring about delvery of the el es ;

s g / bring ary sama 25 weal ag on the exiernal cover of envelopesimall
[v]mnwmwnhmmwmummmmwmwm

{collectrely the "Purposes”) 1 1

(b &l insurer(s) who have nsured vehicle{s ) invalved in this accidant and the insurers’ i yersAsw firms, may/are permitad in collest
usl.ildxlMﬂmmwmwmhfmﬁﬂldhm-wn;md FoE = i

(=) my Personal information may/can be disciosed by sny of 18 Insurers 87d/or GIA 10 thelr third party sarvice providars o sgents
(Incliding thelr lew y ere/law fimms), w hich mery be sfted outside of Singapars, for one of inore of the above Purpeses.

: .:%ﬂ‘&u(_a sufe /S ,

wm- Egnature /Data & Criver's Signature (¥ criver s not the palicy holder) / Date Witiess'ed by Reporting Cantre

& Tima Parsonnel
Skeich Plan ' | ‘\V \
4 3 [ : 1%
11 I

1 TS

T f £

_- 3

=

B5 B w i

\ 5

= ST

] 1]

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp _v... 16/8/2016



E-FILE Page 4 of 18
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Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Tuesday, 30 August, 2016 11:57 AM

To: mMemesan

Cce: Admin A; Vic (LKKAuto)

Subject: Your Ref: SGN 8073E_ACCIDENT INVOLVING VEHICLES SGW 31611 AND SGN

BO73E ON 13/10/2015

Your Ref: SGN 8073E "WITHOUT PREJUDICE"
Our Ref: CC6/AIG15017555/M1ha3

Dear Me San,
ACCIDENT INVOLVING VEHICLES SGW 3161U AND SGN 8073E ON 13/10/2015

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liability is clear and shall
proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle. The final repair cost is subjected to the consistency of the damages according to the nature of
the accident. And the days of LOU/ LOR will be based on the number of days of repair as recommended by our
surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

- = = Save bhe Earth Print omnly when necessary

This email may contain confidential and/or privileged information. If you are not the intended recipient {or have received this email in error] please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email is strictly forbidden.



Nur Szaﬁgah (LKKAuto)

From: Mur Syafigah (LKKAuto)

Sent: Thursday, 18 August, 2016 908 AM

To: JOSELGLEE@YAHOO.COM

Cc: Mur Syafigah (LKKAuto); Vic (LKKAuto); Admin A

Subject: ACCIDENT INVOLVING SGW 3161U ANID SGN 8073E ON 13.10.2015

Our Ref: CC6/AIG15017555/M1ha3

18 AUGUST 2016

LEE LIAT GUAN

Dear Sir/Madam,
ACCIDENT INVOLVING SGW 3161U AND 5GN BO73E ON 13.10.2015

We refer to the above accident where we are acting for AlG Asia Pacific Insurance Pte Ltd to resolve the claim against you and/or
your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us within 10
days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles) upon
next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected,

Please call us if you have further gqueries.

Best Regards,

Svaf | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-5792 | email: NurSyafigah@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4080373)
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This email may contain confidential and/or privileged information. if you are not the intended recipient (or have received this email in error) please notify the
sender immediately and destroy this email. Any unauthorized copying, disclosure er distribution of the material in this email is strictly forbidden.



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 25 July, 2017 7:44 PM

To: Kang, Sam

Cc Asher Sng (LKKAuto); Admin A; Vic (LKKAuto)

Subject: Your Ref: 57056512495G _ RE: Update on outstanding file

Attachments: Your Ref; SGN B073E_ACCIDENT INVOLVING VEHICLES SGW 3161U AND SGN

8073E ON 13/10/2015

Your Ref: 57056512495G
Our Ref: CC6/AIG15017555/M1ha3

Dear Sam,

ACCIDENT INVOLVING VEHICLES SGW 3161U (Ol) AND SGN 8073E (TP) ON 13.10.15

We refer to the above matter.

Please be informed that this is a clear-cut case where Ol rear-ended TP.

However, till date, we haven't received the LOD from TP since our last email dated on 30/08/2016 (see enclosed).

As such, in view of TP inactivity, we will proceed to temporarily close the matter and submit our Survey report in
merimen.

We will reopen the matter should there be any further development.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
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SLERIR WU Suve the Earth Frint only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 20 July, 2017 7:37 AM

To: Kang, Sam <5am.Kang@aig.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com=; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-



any copias or printouts thereof  Although this email and any allachments are believed lo be free of any virus or other defect that might affect any
computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepled by AlG for any loss or damage anising in any way from its use.

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,

you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use. '



