Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 16 September 2020 4:55 PM

To: Lionel Tan Tian Pei - SGUser; Admin-D (LKKAuto)
Cc: Sherwin Beh (LKK Auto)

Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,

Amended in merimen

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6741-3062 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>

Sent: Wednesday, 16 September 2020 4:54 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Cc: Sherwin Beh (LKK Auto) <SherwinBeh@lkkauto.com>

Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Thanks Denise. Please amend accordingly.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T 68208888

E lionel.tan@fwd.com

W  www.fwd.com.sg

FWD

insurance

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com>

Sent: Wednesday, 16 September 2020 4:52 PM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: Sherwin Beh (LKK Auto) <SherwinBeh@lkkauto.com>

Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G



Dear Lionel,

Our surveyor has review the matter, the market value should be $23,000/-.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6741-3062 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>

Sent: Tuesday, 15 September 2020 2:52 PM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>
Cc: Sherwin Beh (LKK Auto) <SherwinBeh@lkkauto.com>

Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,

Let me check with my surveyor and get back to you

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6741-3062 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>

Sent: Tuesday, 15 September 2020 2:50 PM

To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Hi Denise,
Please advise how you derive MV to $27k?

Quotes we got were far lower than yours.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T 68208888

E lionel.tan@fwd.com

W  www.fwd.com.sg




FWD

insurance

From: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

Sent: Friday, 11 September 2020 10:04 AM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,
Amended IA in merimen.

Sorry for the inconvenience caused

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6741-3062 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>

Sent: Friday, 11 September 2020 9:48 AM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,

Will check and get back to you

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6741-3062 | email: sur@Ikkauto.com | fax: 6271-8802
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>
Sent: Friday, 11 September 2020 9:42 AM

To: Admin-D (LKKAuto) <admin-d@I|kkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Hi,
Please advise the correct MV of vehicle. Merimen figure is wrong.
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Best Regards,

Lionel Tan
Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T 68208888

E lionel.tan@fwd.com

W  www.fwd.com.sg

FWD

insurance

From: Sherwin Beh (LKK Auto) <SherwinBeh@lkkauto.com>
Sent: Thursday, 10 September 2020 3:01 PM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>
Subject: Re: [EXTERNAL] Vehicle OD-SKB7080G

Hello Lionel

Our preliminary findings to the fire on the Insured Vehicle are likely due to electrical nature, a short circuit from the
wirings below the centre armrest storage box are likely the cause of fire in the interior cabin of the Insured Vehicle.
We have interviewed the Insured driver & requested additional documents from him. No SCDF assistance was
activated for this fire case.

Best Regards,
Sherwin Beh | Technical Investigator
LKK Auto Consultants

Office: 6256 3561 | Email: SherwinBeh@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@|kkauto.com>
Sent: Wednesday, 9 September 2020 2:50 PM

To: 'Lionel Tan Tian Pei - SGUser' <lionel.tan@fwd.com>
Cc: Sherwin Beh (LKK Auto) <SherwinBeh@I|kkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,



Noted with thanks.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>
Sent: Wednesday, 9 September, 2020 2:46 PM

To: Summer Lee (LKK Auto) <admin-d@lkkauto.com>

Cc: 'Sherwin Beh (LKK Auto)' <SherwinBeh@lkkauto.com>
Subject: RE: [EXTERNAL] Vehicle OD-SKB7080G

Hi Summer,
Granted right in merimen.

Please get your fire specialist to investigate asap.

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T 68208888

E lionel.tan@fwd.com

W  www.fwd.com.sg

FWD

insurance

From: Summer Lee (LKK Auto) <admin-d@Ikkauto.com>
Sent: Wednesday, 9 September 2020 2:42 PM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>
Cc: 'Sherwin Beh (LKK Auto)' <SherwinBeh@lkkauto.com>
Subject: [EXTERNAL] Vehicle OD-SKB7080G

Dear Lionel,

Kindly assist provide the GIA report for this veh SKB7080G.

Best Regards,



Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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