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Date:05.01.2021

Your Reference: SMD9404J

THE MOTOR CLAIM DEPARTMENT
AIG ASIA PACIFIC INSURANCE PTE. LTD
78 Shenton Way
#07-16 AIG Building
Singapore 079120

Dear Sir,

ACCIDENT ON : 03.09.2020
ALONG/AT : AMKAVE5
INVOLVING : SKT947H&SMD9404J
We wish to have a "Direct Settle" to the above matter.

We enclose herewith the following documents for your perusal and attention.

l. Final repair bill for $7,062.00 (Include GST)
2. Letter of Authority
3. Third Party Discharge Voucher
4. Motor Accident Report made by SKT947H
5. Certificate oflnsurance
6. Vehicle of Registration Log Card
7. Third Party Insure Enquiry Charges @7.45 (SMD9404J)
8. GIA Search Result Charges @$29.00 (SMD9404J)
9. Rental (l5days X $180/-) @$2,889.00 (Surveyor Recommend 7D Working + 4D

Pre-repair Inspec + 4D Weekend) (with gst)
(ln 04.09.2020 Out 1 8.09.2020)

Thank you.
Yours faithfully

zhl,nt/



CiO BLK 1O ANG MO KIO IND. PARK 2A
AVE 5, #01.15, 16 & 17 AMK AUTOPOINT
SINGAPORE 568047

DATE:

THE MOTOR CLAIMS DEPARTMENT
AlG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#O1-16 AIG BUILDING
SINGAPORE 079120

DEAR SIRS,

ACCTDENT ON i 3.9.2o2o
ALONG/AT : AMK AvE 5
INVOLVING : sKTq4TH & SMD94o&J

l/ We /am /are the registered owner of vehicle no. sKr947H which was involved
in the above mentioned accident with your insured vehicle no. sMDg4o4J

As the accident was caused due to the gross negligence on the part of your insured driver of
vehicle no. sMD94o4J lhrre have no alternative but to look to you for
compensatlon for the losses sustained as a result of the above accident.

Presently, my/ our vehicle is lying at M/S CHEW GOON MOTOR of Blk 10, Ang Mo Kio
lndustrial Park 2A, Ave 5, #01-.15, 16 & 17 AMK Autopoint, Singapore 568047. Tetephone
6484 1626. Kindly arrange to have it surveyed by your assessor, fairing which r / we sha
authorised my/ our repairer to proceed on with the repairs and the final bi s will be
fonvarded to you for setflement.

Thank you.



TO WHOM IT MAY CONCERN

LETTER OFAUTHORIW

ACCIDENT ON 3.s.2020 AT AMK AVE 5
INVOLVING sKr947H & sMD94o4J

I, KEYDENCE SYSTEMS PTE I,TI) NRIC No. 2xxxxx151I,i

OF

Owner of motor vehicle registration No. SKT947H

insured by NTUC INCOME TNSURANCE

under policy ns. 51180921 97 do hereby authorise M/S CHEW GOON MOTOR of

Blk l0 Ang Mo Kio lnd. park 2A, Ave 5, #Oi-lS, 16 & 1Z AMK Autopoint Singapore

568047 as my authorised representative to write, negotiate & setfle claim on my behalf in my

claim against the owner and/or driver of motor vehicle registration 1e. sMp947H

in respect of the above mentioned accident.

I also hereby authorise that the agreed setflement sum be made in favour of my

representative M/s CHEW GooN MoroR and that the said payment be fonararded to them

as full and final discharge of my claim. I hereby exonerate the
AIG ASIA PACIFIC INSURANCE and/or their insured and/or driver of vehicle

no. SMD947H from any liability after payment of any claim to my authorised

representative M/S GOON MOTOR.

WITHOUT PREJUDICE tO:
i.) ln"rr"r"' Subrogated Claim and/or

iti l,nv Personat lnjury claims

)i1,i",''rii" r.,"ro" sujersedts any inconsistencrc

found in this Discharge Voucherl

Dated

necessary)

Signature :

4/9/2020

J K
Stamp

J K
Stamp



we/I confirm that we/l arelam authorized by the owner KEYDENCE SYSTtrMS PTE LTD (the

third party claimant") of vehicle no. SKT 947H make the claim as set out in the above paragraph

and we/l have full authority to settle the matter on his/her behalf in a manner that rve/I deem fit.

We/I enclose herein the letter of authority given by "the third party claimant".

We/I further confirm that we/l will indemnifu AIG Asia Pacific lnsurance Pte Ltd for all damages,

loss and/or expense that they will or have already incurred in the event that "the third party

claimant" after the above said a$eement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the

damage to SKT 947H (vehicte no.) as a result ofthe accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of "the

rhird party claimant" pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application ol Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out ofthe same

(month) 20_ (yeark ,,fr. Eq
CHE (.) N RII$T

BP',lo lndu3triai Park 2A
OR

7

Signed by appointed surveYor

: 6484 O465

Signed by "the hop" (with chop)

WITHOUT PREJUDICE tO:
(a) lnsurers' Subrogated Claim a'ld/or
(b) Any Personal lnjury Claims
ittotrt ini" Notice supersedea ant inconsistencies

Lund in this Oischarge Voua{

1626

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

,,we/I, CHEW GOON MOTOR ("the workshop") hereby confirm that we/I have reached an

agreemenr with the appointed surveyor of AIG Asia Pacific lnsurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) rvith respect to the amount claimed for

s$!J0L0g_(Global Sum) for vehicle no.$!(!_!![that was damaged pursuant to the accident

which occurred or.03lo9t2o20 (dare) along {!![:!!!!_involving vehicle no/s SMD 9404J.

This is pursuant to the inspection conducted on !@(date) at "the workshop".

Dated this 

- 

(daY) of

o5
Ave 5

09 11 21

J K
Stamp



frH

Chew
iH
aoon Motor

rAxrNvorcE no.24544

,fiilr1s.'E&fft*2^ r.)lLiElffrE.riftq! l?il,t4 I-fr, l'2\'.t L,(-ff)&ll,wri(-E)
Blk 10, Ang Mo Kio lndustrial Park 2A, Ave. 5, #01-15, 16, 17 & #03-05, Al\4K Autopoint
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TEL: 6484 1626 (24Hrs) FAX:6484 0465
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AIG ASIA PACIFIC INSURANCE PTE- LTD

ACCIDENT DATE : 03.09.2020 05.01.2021

PARTICULARS

COST FOR REPAIR TO'TOYOTA ESTIMA'' REG. NO. SKT947H

Lumpsum repair as recommended by LKK 6,600.00

7,062.00

CHEWGOONMOTOR

ol',./,/

BW



SOON LEE CAR RENTAL
Block 10, Anq Mo Kio lndustrial Park 2A, Avenue 5 #03-05' ANIK AutoPoint, Singapore 568047

Tel: 6484 1976 Fax: 6484 0465 Registration No.: 52936075J

RENTAL OF CARS, VATIS

VWe

V.tri"i" 
"t 

tl" .antut f""s as showlbelow and I fi)Ither aSree that I shall be held responsible for:-

il'ff#;,tL$tt'L^rc\a 4lLtt,, kq wokiu )),&n>l ftil'<'t. /v< {orte'*nt-tt0"z'w't
i.".."Ci"*' 1.4i,-p )h* a,h /7c,"1 s gsai *r, ail,4 rR6
hereinafter called ,,the Hirer,, herby confirm haviDg agreed to hire this day from SOON LEE CAR RENTAL hereinafter called "the Owner" the undementioned

TAX INVOICE

iEeST+*;, 6
Hr*R.rgl 1{)r crnRY 9x0 cErExL

Sffi:ii4.,-fr4

b)

THIRD PARTY ONLY MOTOR VEIIICLE COVERAGE
the Exc€ss which is the maximum 

".ouo, 
oiSzooo to cover for any third party damage or injury claims and also.bear the full cost ofany damage

caused to rhe hired vehicle resuttine rr;"a; singi; ;;",d";i incluaing loss'from iiabilityioiet the same vehicle out on hire or loss resulting

from iheft and destruction ofthe vehicle.

COMPRf, HENSryE MOTOR VEHICLf, COVERAGE
the Excess which is the maximum ".";"i;i $i000 fo.8ny damage caused ro rh€ hired vehicle from any single accidenl oi any loss resultitrg

from third party damage claim, injury claim, theft or destuction ofthe Vehicle

whether or not such damage or loss is by person/persons known or unknown to me or by negligence or any breach by me of the Terms aDd conditions

of Hire, hereafter meotioned and printed at the back hereof: 
I

ffi&*"th
ao r,lnlA$ oll illE !€HrcrE

#; t ,#Jt| E A il JEAH tA E 
^ 

a Ffr tt) k ffi fr- & 14

ifrlJii"" i."l 
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rcrebv agree to the terms and conditions

vehicreResn.No. Hf;EnffffiG gAg t156C RentalAsreemetrt AEffi9 n"']l1!1t
@t/f;mFlg^:zfr

tSlt [ooT+ E ffi&BE:
Date & Time IN

I #r>-i8
EtsE

WeeksF'RF,4il'ffi s'ff 
' 

g l1 ? ) I or l
tr RH/ilffi8X

)oltollg+1
-iH#ffilRS$2000/==iH{+ffi,R+$1000/=

Third Pany Only Policy Excess $10001

- 1= E Ei t, T,t H + * s r' iE ffi 4 - & rl' {x h E a $ 2 0-0 0^/^=

uz V" o'G"r.^*'oit-ii ril"i, 21" o.i,ioe r'pery!i9:44t!99!ElgIry
Ef;I''HffiE+Eil
Vehicle Must Be Retumed To Ou'ne/s Office

ffiilEf+#:z&
Remarks & Payment R€cords

Collection FeesMisc

E:E/4r s+
Extra Hous

+El rerE,t,&

Sub - Total
NOTE D:

fef *;"lf f '#{,'J-Eqfl f',*6f; fiIfl 'FF^;?'f#E+". ),8{q-do

*a+,ZffZ
Signature ofHirer:

this rcntal agreement.

4 \e llc

+) ql,,



1. AGREEMENT FOR HIRE

r_3

1.5

The Oen€r wilr ld ard ln€ Hir€rwilttat6 o. hk6 uDon tho toltowino t€rms and o.drons rhe
rio{or v.hid6 rrslanb€d in tne S.h6dul€ h€rBto (l*irchafr€. cal6d iir€ .vshil€.) 

and [E i6sn6I b€ a ba116€ ot th€ v€hicte 8nd no intsr6st rn it shal pass li, th€ Htrgl.
Ihe hirng Bhal, comm€nc€ on rh6 dat6 snd ai the tm6 spectn6d rn rh; Scheduto 6nd shal
contnus ror the penod a.d s.d on ths osie and at ths irmd rher€,n ss sraied untsss an..ded
by lhe Own$.s €xp.E$ly rcquesied by th6 Hir€r
The docision lo exlend th6 hiing ofth6 v6hicle shal b6.t the sote discretioi otrh€ Om€,.
ln lh€ event lnat lhe Ownor grants the oxl6nsion as r6quested. lhe lerFs and co4dtons or
tnis Ag.e6F6nr lor Hi€ will apply dunno such D€dd ot 6nb.$o.r.
Th€ Own6r roseryes tne nghr lo retu$ any requost tor €Iension w,thout givng .ny reasons

2. HIRE CHARGE
2.1 Th8 Hiltl h.ylng paad tn ..3h prior to ho 6mmenc6monl ol this Ag€omsnt th6 hire chaQe

sp,eciri€.d in th6 Sch.dut6 no part ot-such charco sh.[ undJany crcumstar.es, b;
lErunoab|o 6tc6pr at ih€ i,isc.etjon ol th6 orn6!

2.2 ll lhs H[6, shal' lal io Eturn tto lehrct€ at ihs €tpEt,on of lho Denod ot htr6 then without
protud,co to th. oih€. righrs o,ltle O*nsr the Hirr 6ha[ oar to iri€ Ow;e; trr;;.;;;
or.p6rng bol*6€n the lim€ or sudr €rpkation and he trm6 Er€ ienido t, rctum.d ro ul€'O;;
al such 6 €l€ th€ C,lNner m8y h its drsqoton inini tl

3. DEPOSIT
3.1 Th€ Hlrer sh8tt atso pay in cash prio. !o th€ commoncsmenr of $is Agre€ment lh6 d€posit

$ecifi€d in th6 Sch€dute h6r6to as socurity tor rhB due Dedomand and ob3.pan; bv
tn€ Htrsr or a[ 3hgular th€ t.ms and condfioos on tho psi oI th6 Hr€r to be EdomEd eh6oB€tued p@rd€(, Ar*aF that if ihe Hrcr shal p€riom and otrs€ry€ a[ rhe ;d lem6 En;
@noDons h6r6,n ouflll! h6 whots ierm lh€ owne, shel on etprEt on ot rh6 sd t€m6 r6pay
m6 deposn to th€ Hner wdhoLit intsrest th6M.

3 2 Tl's Own€r shstt (without preludice to h,! oth6r righis agarnst th€ Hir6r) b6 al tiberty to retain
our of sucn deoosrt:
(a) f's amouil 6f any lose or damaoe for which ihe rtrcr ,s resoonsrbt6 hmunds(0) any amount diJ€ or no to the own€. bv he Hrrar(c) any additonal chalge p€yabte her€under.

3 3 The Hnsr shan nol be ontii,6d ro dedud or oflsel anv ouEtanorno h,r6 chaEes or env .thar
smounllayabl€ Lnder inis Agreemsnl rrom the d€po;t during ri6 sara rermi otluih Derio,

3 4 Tho d€poslt lhatt be torfs,tsd hhsdlatoly rt rh€ Hir6r t r€ach€6 sny tsm or clnd,ton rn tnrs
AglE€rier{.

4. VEHICLE REPAIRS
4.1 Th6 Hrei sMllnot s€rvice or permit lh€ 36rvtcing of tie v€nicb and shal nor naks o. pemit

to b6 nade any reDa,rs rsptEcem€nts ofadlusimsnts to rhs v6hict6 or any part or acc€ssory
horeof rihoLl lh6 O*ner s prior .pp.ovar.

4 Z ln ln6 evenl thal 5ny seryidng or €p.rr! .sptac€.nenE or adrustronts io the Ehicte or anvpa,l rh€rsor is done or p€rfirt3d by th€ Hrer or Authoriz€d omrator wirhout rh6 ol,n..(pnor approvsr, rn6 owi6. Bhar not ba r6sponsibl6 o, [abt6 for the cosls or 6xo6nses and
oamagsl wraBo€vsr rnqrE€d as a resu,l o. such unauthon:€d servicrno lEMiB nidaMe.,q
or aotusrmantl. rhe Hrc. shafl be rssponsrbte and tlabt6 for th€ c6srs and .iMns. .r
r6cmc5ton wo.ks to rh€ v€hicls. Any costs or e4€ns6s 5nd damages arc io be ki;e btG

{.3 Any seMcrns Gpairs roptscomenls or adlBtmenis roaurcd lo b€ dons bv r6aso. ot anv
oanagos or do,oct caus€r, by th€ nogtigont us€ ot th6 vilh,cre by ihs Hn$ oi the Authoiiai
up€raror shal b€ bome by ul€ Hir€r

5. EXCLUSTOI OF L!AB|L[Y
5,1 NO WARRANTY OR REPRESENTATION OF ANY KINO E{PRESS OR IMPLIED IS GIVEN

8Y THE OWNER IN RESPECT OF IHE VEHICLE ANO THIS AGREEMENT CONTANT [O
CONOITION OR WARMNTY EXPRESS OR IMPLIEO AS TO IIS OUAIITY OR FITNES'
FOR ANY PURPOSE.

5,2 THE OWNER SI]ALL NOT AE UNDER ANY CIRCUMSTANCES LIASTE TO MAKE ANY

ii{[tefu ii+"r:Mi,ttql*:Eii#.r,fr{H*}'J,E$$EoR BREAxDoT/vN rHEREor alro m uxnc oerrGFi oiiie vel-rci'e-in'e'IiiEH
sHALL BE DEEMEo ro HAve snrrspreo rrusEtr isnin is -rL'L-iilFicii hdtslWORTHYANO IN A PROPER ANO SAFE CONDMON

6. RETURI,I OF VEHICLE / CONDMON OI{ RETURN
6 1 lJpon ih€ €xpiratron or rerminanol of th,s Aor€€ment ths Hrcr shsl roturn tie v€ntcto ro theowrer st th€ rsntng rocslton or ar such orh; sddro; ss sp;cifi;,i ;;'iii; ;;;;iiJ;i;;

sucr ome. add€$ as lhe Oraer sp€dties and on lhe du6 aate sr"roO on G ,eiirse 
",a" 

ilgood ordd and condhon (a,. *ear ino rea-asuning r,om p,.;-;";6;i;;;i;ff;#
*hrch tl'e Hn€r 3hsr b€ r6br€ ro r€imbume 116 own-a, i;, aii&G? n-rir-o-*6 fr,iV5A,lill8
such good ord6l 8nd condition.

6.2 Ti6 V€hicl€,w ltd€ 6 rEnktut ot plemium grad€ peuot or di€set, whrch€v€r ls apptc€bt€, uoon
osxvary b ih6 Hker and shal b6 retum6d bv ths Hrcr at th€ end of |ne r3ntat p;iod * h rr€s5n€ hnktur oI p.smium 9l6d6 p6rrol or dl6a€t, s,hichsv€r r" .ppiicore. raiino' ir,'ii:iiuri iiiish6r pay tho owo6r ths cost ot iopphg up ihe p€iror o, ol.e!el.;,,lcrC;&-ii"ipp-i,iiijL-l

7. REPOSSESSTON
7 I lflh€ Vshicl,e is nor .gtumod ln acoodsnce wlth ctaus€ 6 or lt rhe Hir6r is tn breacrr of Eny tems

wri6r, pEscnb6d lyro p.6s3ur. and ,6psir ol DuncturEd ivr.s at tne|r orrn oloen $ f. ind
strich |n€ Hircr .n6[ b€ li,bb br iis tult co6t ol r6lBirs includinq to€6 ot rBnts] lhdm .n!r.;Irm th6 Hir6r's ol Auttro.izsd Op€lEioE n€gtig€irc€ io to€p i[e V€hictc in progs runnin;
cor{oon r€su[iig h any dama96 causcd to th6 vohid6 o, ..y hconvonionce caus€d to $e

9. PRO|{BmD UsE
9.1 Tn6 Vohicle shsll not b€ us6d:

(d) lo @rry passsngeE or load 
'. €rcess or rh. Moto. Vohide's Lic€ot d c€m.m eMoN.

{bl b, th€ Hilei o. tti6 Autho.tod Op€6kj. o. any otl€r pdEo.r! uter up nnen& d ani onir,
alcohd or htorEatino liouid or sb6tan.6.

(c) to cary p€cons or prcpody lor h €:
(d) lo prcpel or ro* any veh,cla, Irsir€r oi oth€r obl6ct:
le) !,anxipeie ln any race issr o. co.llest o. any iurDo6e oth6r [lan tre sr.t6d DUm$ tor htr
{r) irultud an unliena€d p€rson i. tl€ oDerat oir ol tir€ VehEb
6) lo. any illegalo. r norarpuDo€6s. '

9.2 Th6 V6hd€ sh6ll not be driven by 6ny other porson olner than the Hir€r €nd ih€ Authonzed
Or,3rator,

93 Th6 Hircr and th€ Authorized ODeraror shal b6 betwe€n lhe aoes ot Tw..tv On6 rrll and
Sdty (60) yea6 old and hotdhg a mrnimun ot 2 years requrar €nd ou3tfi€d dniho €r;d;ica
rn€ Hr.. hereby d.cl6.es that n€rrhar the Hn.r no. tho Auhonzed oErator *ili e!'d.d ln.
a9€ cd Stny (fO) )€6 dd dudns ul. l3nld ponod.

9.4 Tho Hrer tuniBr d€clared that lhs rntormsnon qiven bv hrm lo tho Owner. hrs *rvants o/
agents wlreth€r o.sr or n wding hduding lhat coirained [t6ra,n ,s nsithe. rars6 no. ;sraad,n;

IO. T{O LIAEILTTY FOR PROPERW
10.1 lh€ Own€r is not respons6t6 tor toss or dsmags to 6ny prop€riy t6,l storod tosdod or

transport by tho Hirsr or the Autho.ized Op€rator oaany olh€i ririon,ir or umn ttre vatroa or
|gn fl|n .ny agenb or s€franls o,lh€ omer ai anv trme or ojace q ar rna o*ner's omm.*qp or to during or 5ffer th€ renial p6riod ndudhq a;v orooehv in anv veiiai ;oo ;jJ,"
accordanc€ wilh tn€ povisions ol thrs aoreement and ihe Hrle hsrcbi 6orss to indemnrrv rh6
ow.€r ds agenis and sotuants and hoE lrt€m hamtoss tmm anv su;h;larms The ow;, ,r
ilse {o dispos€ of aoy prepedy lan h dle vehicte at flo sxoraticn of hs rcntat oeaod at hr;
okn absorLre disd6t,@ withoul b6'ng hab'€ tor costs, exp€raes or dahaSe as a dsul thercor

T'.INSURANCE
1 1 .1 Th€ HIrfl ad$owt€dg€s ihat hr E tamitiar wiih tt,s generat cond,rions or th€ Osner s sbndno

po{'cy or lnsufanc€ *nicn is availabts tor ins!€ciro^ at lhe Ownsr's omcs (dudno nomat offr;hour!). Ihe Hirer 6gr6es to tutfil att th8 obhost'ons of he insured ano not ao do anvth,no
wh'ch_coutd 6ndang6r or mrnrnize the proledion a[ord6d by the rnsurj.c6"
I he v6nd. 6veEd undar eithr
a) Third Party Onty Motor Vehrcte Coveraso containino an Ercess ot $1000! on Secrion n or

any €fiouni Drescnbed by th€ potlc-y in torc€. tn lh6 eve.t of a colison th6 Hirer shr[ 66v
to rh6 O*ner on domand the Etcess wh,cn G the malnuF amouni ot grOOOt ro @v6i to'r.ny lhrd pady damage or rntury claims {hsurance tiab, y lor thira oarrv aamem cia,m<
rrml€d to s5100.000) and atso b€ar h6 ir,n cosr of d.rrjqe clused ro ine h"ei Veir,cri
'ndudng 

ross or rsntat in@no. Horever, sranssmsts mai b€ mads ai ih€ reouGt or rh6
Hfer ror waiver of colision damaoe to the hir6d v6hicte uaon Da!m6.t t6 rheb*na/ th"
prgscfioed ress Es evd€ncsd by hrs h,liat in the Colrsior bainsoe Warver tC D W I
Ag66menr slbied ro the tsrms and condniom indicated in the c D w-Aolaffie : c D w
DoEs Nor wAtvE THE ExcEss suM ar{o ts Nor ANy ioRM birNaiiRANCi
POLICY. The Hrd is srilt tiabto for a[ toss or damages c"rsa< to rt 

" 
rrn* Vetriiti i,it o,

lhan collision wih oh€r vehids.
b) Compreh€nsive Motor Vohicte Coverase contA,nno an E)\c6ss ol S2OOO/- or anv smounrprficnted by lh6 ,€r€€ment rn lorc€. tn th€ €vsni of. oo[r6.on the HiBr wil h.;6 t6 .,v

lh€ Cllt,ner o. d€mand $e Exc€ss wnidr is $e rmximum smounl oI S20OO/- ior anv d.n;;
c.us€d lo lh€ hn6d vBhicts d any ihrd parry danag€ or injrry ctants.

1 1 .2 ln lhe 6v6nt 
'|al 

rh€ Ercess as w6lr ss the iraurane cover tov,€d bv he rmuBts is mdeaqed
rhe r.re ror boh co 

'son 
D6mas6 waiver and hsurance p,e,i,mi ir.ii b€ ;E"po'"i,iitv

11.3 Th€.V€hrcre 
's 

NOT covsr by . hotor msuranc€ poticy covsrinq peBonat accident or d6athraDrllly ror ln€ Htr€., or slch Authorized Op€rator ot ths H,rar]ird i.e Own6, sh. nd b.rosponrDtotor any riabitity ctaims. rnlun€s or olheBis€ tor sny acdd.nt. d.aih d b;soaansng rorn uie us€ ot tio vehids. However. 6@.s€msnrs mav tje maCo a Up reou*r oi rre
nror lol sucn covsrag6 dunng tne p6riod of tie hra up to a marimdm covereoB ot St2O OOO O0
upon tn6 Hrler payng ro iho q*n€r rh€ c{rent raie of premium as svidencedlv nis inru; in h6
F 

^.r. 
sDaca D.oudeo rn rh€ sdr€dut6 hFr.ro A copv ot srci 6 poticy rs.vsitatil,s for insp€cton

al h€ Own€/s ptacs or busn€ss td th6 url6 beins
1l I Th€ Hrr.l or drivsr !tt5[ .6pori aI acodsnE invotvng he Vshrcte to th€ Osn€r d he insuEne

company rmm€dlatdy end he potica.ol tat6r thsn Twenty Fou (24t houls .ner the aeile;t
.rne Ftr6r or onver shal not acknowr6dge or compound anv cEmi oartielv or in nr[ [ ,.mpona _lhal u'ey sscur€d li€ mm6s and addEsses or atr wriressgs is w6U 6s rne reohrmrloi
numD€r or any ano 6[ v6hrc]o involving in the accdsnt AI communrc€toru ot bn€B ;;v;;nm h€ poi'ce or urrd psrly arc io b€ unansw€r€d 6nd relsrcd to ln€ oert€r or the rnsuBn;
@mpany .rmm€{'sr€ty. r he Hner actnowledgss that ,n the ev6nt ol a@doni, the o*ne; w,,t
onry supory a rcpla@n'€nt Venid€ on paym€nt ot rddironat rsntat lhe Hner;[ ate b.;r;e
,oss o! 6am,ng wnll6 @maged vehds is under repatr

I2. PREVIOUS INSURAT{CE POLICIES
The Hr€r,dectares lnat no insurance company or undeMntor In co..actron wrrh molo,nsuranc€ lor tia Hirer and / o. ih6 altho.ized dtuei has at any o@(6) dedinod aflv orooosats.(b) €tus€dro relw any polEy.
(c) €qu'roo an ncreaB€d oremiuD or rFpos€d spe6t condftons, or{d) cancelled any policy.

I3. CHANGE OF VEHICLE
'31 lf ary vehi.re ressNed by rh€ Hr6r pnor lo the commoncemonr or thrs Aoro.henr ,. n.r

ava'rabrs. he o*ner shari nava tre alrrr ro reprice rrte ss;; ;;ii, ;" ;li.;i.#' ;ll;,; ';;
srmr€r soarng capacity and ps.fomane and rf no such a[shative Vehrct€ or ii O;;;
snar_o€cms ro prcedo.an artemsriv€ v€nid6 th€. im Hrer srrarr oe repaio anv hirc ch;ioiano^deposrt (rr any) psid by him bul shal nav€ no olhd cta,m or any rrnri *r,ats&vir i1a-mii

13 2 A kee roplec€menl Vehicte. ava aote. wr b€ orovded shoutd the onohat v.h,.r. hagrouno€d tor mecnanrcat repai6, s€rv,crnq or Inspociion by th€ Regisiry oI venictes- ii;Hrr€r shgl be responsib,€ ror ths p€lrot co-nsumod o, the reDraceqeit v6h,cre 
_ 
i;,iiir ,i;i

on tho o-ne,nar veh,cr. durns s;vrc,ns. mainreninii 
";i;"i;";,;; 

'"h;ii;; i#"i;#;
14. R(x)F RACK / ADDMONAL ACCESSORIES

Ths Hrcr hr€sJrfrr€s 6 Eot rac,( ot otnd acc$son6s Jor used on the Venicle at h|s own nskand domn,rios and sav6s rhe owmr narmress asarnsr irr ;i;;i rijoir,rigi'd-;.ii,;;io-i';ia;;
ansing dircc-dy or indi6cdy ftom tho usod hereot

15. wamR
I\i,o lor€b6.renco, indutg..rc€ ot rstalsuoo oo the pan ot the owi€r shonn q gra.ied !o the H,Br
'n 

onrqDing any 0l$6 righrs or pow6c or rhe Own€, unde, rh,s rs.€em€ni sha[ in anv ws,drmrnlsh. rssirici of proludrc€ ihe riohts or Dowers ot rhe O*."^_,;;ii; ;;;;:;:-;:i
operao as o, deemed ro b€ a w.'ver or env hF,ch ot rr€ te,.s o, -"aiton" "i 

n ii iiii'i"ie,i,ion th6 Dart of ths Hrre.

16. APPLICAELE LAW

lhis lss-gTnt shal bs sovemsd by and constru€{r rn accordance w,rh ih6 laws o, rhe

Aepuorrc 
orssrngaporc and tho p3rt6s agree ro submrt to rr," l,rrisotaion ot nJcorrt" or iiii

1 7. I{OTICE/DETANO
Any notE6 o. demand r6quded to be O,ven io ths Hirer pursuant to thrs aor6em6ni shalbe suficGnUy s€ryed ir s€ni by post or d;lvded to th. add-ss 

"t 
t o on to &rso" o.;-"iro rhs rsst knowr addr€ss or ihe Hn€r and shal bo ds€mel ro os 
^a<i" 

tj,ir,*i"- o-i iri,i,iJ,r war so tori or rhe d6y ,o,towins that on which it was poared as ir,E ilii mi-" l-,jnoMihstandlng hat the t6td may b€ -r6tuh€d 
or tod hreuoh h6 oolt

18. GEI{ERAL
rh. pe6on r9nn9 th,s agreehent .ssum6s tul rssponsrbrtity, atong wrth tt6 tnm,oEanis€uon in *t'oss n6m€ n€ mEht sign.

t1

o, thE Agreament, th6 Owner shalt be enlit6d to re
ar 5ny time wihoui giving him pnor notic. ,nd the
or thE Agreame tt 6 owner shal be ent t6d to repGsess rh€ vehrcl€ at the H;i";;;;;al sny the wilhoui gm.g hh pnor not6 rnd the'Hrer r;Gebi;;;;;;i;;-;::, ;:
::;i"Hy.:9::l^1"--ai:111'-"-ard Jnro any p,en,s€s h wh,o, u#verici"'.iyG i ij,Li'i6sgryanE or ags.ts to e.ier i.to ard Jnto any p,en,s€s rn whd 0;vehat.;;; ;;;; i;vr . rcpan, hspocl or to r€Do$e6s f's sar6 wthout b€hs 

"aur. 
to snv 

""tioni.oi ;d,niiar rhs su,t or th6 Hir6, o, any person ctarmrns under oi tri",rn d:d i" Jiniii:iiiiio'-iil5sh€r pay ihe owrer a eposs€Beoj ree or g10o oo wiihour pdiuoi"e ro a;v ,jiiiiiil,iiiirili
ar rhs su( of th6 Hir6r or any porson ctarmhq under or ih;
shallpay ihe Owrer a reposa€Beo. ree ot glio OOwiihout
lh6 uwner may hav6.gainsl th. Hn6r.

" g*f"i"" g!f,"1,""f,xr{,ffiffi:"::,[*yffiTltr.xly.""T":ffifittrJ;i gn
nor r,mrcd ro sny br€.ch or i trra ,,*, 

" 
*op,:eta.y rshn.'ii;,i-s;"iiilli.l;ili,i,-nliirilj

Own6r the tuI en€nt ot such ross anO'OamlaOti.

8. CARE USE ANO CUSTODY OF VEHICLE
8. 1 Ths llirer and tne Arrthoiz€d Op€ralor shan at alt iimss d.ivs ti6 Vehicte in a carefut and skitiulma.ner obs€Mng ln6 h36c r6gutai,ons and raB and ,n in" 

","n 
or 

".v 
t."*t,lr,"."oi. r*Htr6l sharr p8y a[ fnes and p6r;tri€s ehch ftay b€ ,ncL,rsd anO strsrr aLo answer iriForiJJand rraric coun sumnons6s ,{orices and ,nqL,r;,ss ,n conn6d,or; rriiniin. ln iiiJiii..i'ii.i'ii!Hrcr tarB lo pay auch fines or p.rutu€s ih€ Ounar rcs€rvoe rtre nsrrr ro pay tuar'crririii oiboh3ll of th€ H|ler to the aurhdr6s but th6 Own€. rh€rcaner ,s en,ired io # ;;h;;"1;; fi-iih,add'r'on ro ,npo6rn9 a_surch€ree nor otcoodhs Ffiy-oo,ra;i5iso ooiil;ffi";;ta.mhlsranoi cct by ttE ownd aaainst th€ Hr6r

8.2 Th6^Hrr3-r-sha[ o_rd lsrity ke6p lh; V-ehioe the Hi€is addr6ss as s6t oui in Ihe Schedutener€to or such oih€r .dd,6ss as th6 owner nav f.or" rims ro r,me ippi.,riiii i,iii-ini.-i""a-i,rl
- _ kr6p th€ Ve\'cl€ tu66lrom drslross ax€cution o/oths reoar p.oc€'ss;!l
6.3 It tn6 Vahide becom63 s'jbjgc1 ro drstrcss, erocuton or-o|her ragat prccsssss rn r€tatron ro EHn6r'3 afiaie, rh6 H,Er sha'r r€covor ths vehd€ at hrs o*" .&t ;i; 1;i# l-,j;;t',ar tl,6 H'rer ," Lhabre roior.ny rcas@ o, Etuses ro ,ucov* r,"'i,;i,i.ri, ir,ii6^lj"-iJ"iililh€ nshr io Ecover tne vshEr€ and he Hirff sh€l mds ,, n 

"-o,; "ir.iii6.iiiii-"l,ii]i;;;rn@Eod as a resu[ h.Eot
* 

il:"*1"yJ{"#.}::ffi1{anyecians€ in ih6 H'€rs address and sha,r upon r€quBsr by

8.5 rh6 H'ro, shal ror t rs or .Ho* ih€ Vsiich to b6 raksn outsdo the maintand ot the Reourrr .rsrnsipoB o, orl a p6ved rc.0 winoor rnen conseni or uri 6*;n;;;;;1i;; ,ifi;
er an tmes in hi3 poss€ssion and c{stodv en.r n
orh6' 00,s04 or p€Eon exeDr as h".'n #o,ra..lol 

Md *'lh lh6 possossion ol cJslodv ro 'niI 6 The Hrc, Bhatt us6 ror in. ner,,"r" oreiir.ii
manwaaurors o1ho vehict. ' rdo of D€lror or soch tusl Es sp€cified bv the

3 7 Dunnq lh6 reriod or rhis r€r4h€nr, rh6 Hror or the au6on,.d opeard.h.[.ne€ hlr h6ocnr peror, moror orr lpnivrit t,s.-"i d;;l;;;;;;;;1;il:



> Back to OneMotoring

Print Date/Tlme :

Receipt Date/Time :

Tax lnvoice/Receipt

04 Sep 2020 I 10:17 :47

04 Sep 2020 I 10:'17:47

Amount GST Amount
Before Amount After GST

Gsr (s$) (s$) (s$)

7.00

7.00

7.00

0.49 7.49

0.49 7.49

0.49 7.49

0.04

7.45

Sub-Total

Total Before Rounding

Rounding Difference

TotalAmount Payable

Paid By

4 1 4746XXXXXX8052

Total

Cash Change

Tendered Amount

Excess Refundable Amount

eNETS Credit Card 7.45

7.45

0.00

7.45

0.00

L;rnd Tmnspnr!5&lurhc,ritr
Land Transport Authoraty

10 Sin [,4ing Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-200904-000792

Previous Receipt No. :

S/N ltem Description/
Business Transaction Reference
No.

Result of lnsurance Enquiry - SMD9404J
As at 03 Sep 2020/00:00:00
lnsurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 lnsurance Enquary - SMD9404J

Enquiry Fee

202009041 0'1 554940390

THANK YOU AND HAVE A NICE DAYI

Please ensure lhat all payments to the Authority are good and prompfly set ed by the payment service
provider / financial institution' Otherwise, the lransaction and receipt is considered void and late fee

may apply.



_. Invoice Page I of I

OF SINGAPOREGENERAL INSURANCE ASSOCIATION
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #'18-00, Singapore O485BO
Phone: +65 6224 0010 Fax: +65 6224 OO3O

9q14rg Hours: Monday to Friday gam to Spm
GST Registration No; M400017735

TAX INVOICE

Your Ref No: Online Purchase

GEl{ERAt
IilSURANCE
A5SOg6t'O*

RECORDS MANAGEMENT CENTRE

Our Ref No; GR-20-jOB934
Date of Request: 11109t2020

Chew Goon Motor
Blk 10 Ang Mo Kio lndustriat park 24
#01-15/16 & 17, AMK Autopoint
Singapore 568047

Dear Sir/Madam,

DateofAccident: 03109t2020
Vehicle No: SKT947H
Place of Accident: AMK AVE s
lnvolving Vehicle No: SMD94O4J

The images provided to you are taken from the original reports foMarded to the centre by the members of the Generallnsur€nce Association of singapore and we take n6 responsibilit fo; their accuracy or contents and shall be under noliability whatsoever for any loss or damage arising out oi or in mirnection witr ttre .p"rti oitt "iiirrd". 
-- '

Thank You.

This is a computer generated document and requires no signature.

Total Amount Due (cST lnclusive)

For GIARI\4C Offlciat use:
Date:

txl GIRO [ ] Cash [] Cheque

https://singapore.merimen.com./claims/index.cfm?fusebox:MTRsas&fuseaction:d sp*g... rr/9/2020
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Our Ref: CC4/AIG20009576/Kds3 

 

29 OCTOBER 2020 

 

 

ACEPAC RENTAL 

160 SIN MING DRIVE 

#07-08 SIN MING AUTOCITY 

SINGAPORE 575722 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SMD 9404J(AIG) / SKT 947H/ OTHERS ALONG/ AT ANG 

MO KIO AVENUE 5 ON 03/09/2020 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from SKT 947H against your motor insurance policy. 

 

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other 

information given us your version of how the accident had occurred, we as the appointed agent of 

your insurers shall proceed to negotiate for an amicable settlement with third party claimant. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

You are aware that your No-Claim Discount (NCD – if applicable) will be with held for the time 

being. Pending for final allocation of liability in settlement by our principal AIG Asia Pacific 

Insurance Pte Ltd. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

    
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: jiale@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

 

mailto:jiale@lkkauto.com


9/11/21, 2:49 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=956160&extid=343828&CFID=877… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
08 Sep
2020
11:46

Clm Dtl
Modified Claimant's Name: -> -. [A] Lee Su Li

2
08 Sep
2020
11:46

Clm Veh
Model
Changed

(206086) ADIVA AD1 200 190cc 3W. [A] Lee Su Li

3
08 Sep
2020
11:46

Clm Created Reg No: SKT947H. Acct Date: 2020/09/03. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). Workshop: Chew Goon Motor (AMK) [A] Lee Su Li

4
08 Sep
2020
11:46

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
08 Sep
2020
11:46

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/17 [A] Lee Su Li

6
08 Sep
2020
11:46

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
08 Sep
2020
11:46

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp
ress)

[I] Merimen
Administrator

8
08 Sep
2020
11:46

Label Added (19):Fastlane. [A] Lee Su Li

9
08 Sep
2020
11:46

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
10 Sep
2020
15:44

Adj
Adjuster
Assigned

ACCUSER4 -> KENNETH KONG [A] Lee Su Li

11
10 Sep
2020
15:45

Clm Veh
Model
Changed

(206086) -> (204778) TOYOTA ESTIMA AERAS 2.4 (A). [A] Lee Su Li

12
11 Sep
2020
17:36

Clm
Registration
Modified

Acct Time:00:00:00->19:00:00.

[I] AIG
OneClaim

Integration
User

13
19 Mar
2021
11:47

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/09/17 [A] Jaslin
Kok Chin Yi

14
19 Mar
2021
11:52

Adj
Mandate
Request

Cur.Req:9024.45:Liab:100%(BOLA 28 Ass:0%)*Quantum:(a)CORw/GST:$7,062 + (b)LORw/GST(10day
s x $180):$1,926+ (c)LTA / GIA search fee:$36.45 =Total:$9,024.45 *Vehicle Model: Toyota Estima CV
T*Recommended 7 repair days +1 Sun +2 PRS=10DAYS

[A] Jaslin
Kok Chin Yi

15
26 Mar
2021
09:33

Adj
Mandate
Request
Cancelled

[A] Elaine
Kuan Hwa

Meen

16
26 Mar
2021
09:35

Adj Rpt
Initiated

[A] Elaine
Kuan Hwa

Meen

17
26 Mar
2021
09:35

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] Elaine
Kuan Hwa

Meen

18
26 Mar
2021
09:35

Clm Dtl
Modified JPJ Reg. Date: -> 2010/06/10.

[A] Elaine
Kuan Hwa

Meen

19
26 Mar
2021
09:35

Clm Details
Notified

[A] Elaine
Kuan Hwa

Meen

20
26 Mar
2021
17:26

Adj
Mandate
Request

Cur.Req:8831.85:Liab:100%*Quantum:(a)CORw/GST:$7,062+(b)LORw/GST(9days x $180):$1,733.40
+(c)LTA / GIA search fee: $36.45 =Total:$8,831.85*Vehicle Model:Toyota Estima CVT*Recommended 7
repair days +1 Sun +1 PRS=9DAYS

[A] Jaslin
Kok Chin Yi

21
24 Jun
2021
15:19

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/17 [I] Lee,
Ming-Yao

22
24 Jun
2021
15:19

Adj
Mandate
Set

Approved:8831.85. [I] Lee,
Ming-Yao

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=3325088
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=3325088
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=3325088
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=3325088&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D956160%26extid%3D343828%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87728428&CFTOKEN=159d74f6b36b60d-42915E0C-0D72-12A3-3AE735847E7EF8B2&USID=11057&RID=3325088


9/11/21, 2:49 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=956160&extid=343828&CFID=877… 2/2

2580558 08 Sep 2020
11:54:00

TP Case
(Insurer)

Motor LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SKT947H SMD9404J 11.00

2678746 19 Mar 2021
11:47:32

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKT947H SMD9404J 11.00
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