










Our Ref:  CC4/AIG20009562/Kks3 
 
03 NOVEMBER 2020  
  
     
ANTON CHAN LIAN SENG 
BLK 19 HUME AVE #08-05 
SINGAPORE 598727 
 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SDU 1750D & SKP 5287S /OTHERS ON 04/09/2020 
ALONG/AT PIE TWDS TUAS BEFORE CLEMENTI RD EXIT 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 
Ltd to resolve the claim against you and/or your authorized driver under the Auto 
Insurance policy taken up with them. 
 
We have received a Property Damage Claim against your motor insurance policy. 
  
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 
with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for 
the time being. Pending for final allocation of liability in settlement by our principal AIG 
Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Yours faithfully, 
 

Khanchna 
Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2360 | email: khanchna@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
08 Sep
2020
09:15

Clm Dtl
Modified Claimant's Name: -> THIA YANN CHONG. [A] Lee Su Li

2
08 Sep
2020
09:15

Clm Veh
Model
Changed

(202036) MERCEDES-BENZ C180 1.6 (A). [A] Lee Su Li

3
08 Sep
2020
09:15

Clm Created Reg No: SDU1750D. Acct Date: 2020/09/04. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). Workshop: Lim Tan Motor Pte Ltd (HQ) [A] Lee Su Li

4
08 Sep
2020
09:15

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
08 Sep
2020
09:15

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/17 [A] Lee Su Li

6
08 Sep
2020
09:15

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
08 Sep
2020
09:15

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
08 Sep
2020
09:15

Label Added (19):Fastlane. [A] Lee Su Li

9
08 Sep
2020
09:15

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su Li

10
10 Sep
2020
09:18

Clm
Registration
Modified

Acct Time:13:00:00->13:50:00.

[I] AIG
OneClaim

Integration
User

11
11 Sep
2020
16:27

Adj
Adjuster
Assigned

ACCUSER4 -> KENNETH KONG [A] Lee Su Li

12
25 Jan
2021
13:46

Adj Rpt
Initiated [A] HUEY YON

13
25 Jan
2021
13:46

Clm Dtl
Modified Claim Conclusion: -> 3. [A] HUEY YON

14
25 Jan
2021
13:46

Clm Dtl
Modified JPJ Reg. Date: -> 2012/08/27. [A] HUEY YON

15
25 Jan
2021
13:46

Clm Details
Notified [A] HUEY YON

16
01 Feb
2021
09:34

Adj
Mandate
Request

Cur.Req:9082.50:Liability: 100%(BOLA 28) *Quantum: (a)CORw/GST: $8,720.50 + (b)LOU(6days x
$60.00): $360.00 + (c)LTA/GIA search fee: $2.00 = Total: $9,082.50 *6 recommendation repair days
*For your approval please.

[A] CHEW
HSIAO TONG

17
02 Feb
2021
17:51

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/17 [I] Loh, Chee-
Heng

18
02 Feb
2021
17:51

Adj
Mandate
Set

Approved:9082.50. [I] Loh, Chee-
Heng

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2580236 08 Sep 2020
09:24:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SDU1750D SKP5287S 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82463790&CFTOKEN=6bf8598d6d42f5f1-C7DF6964-BDFB-5075-1C5F6C987B188F0C&USID=3251&RID=7888989
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82463790&CFTOKEN=6bf8598d6d42f5f1-C7DF6964-BDFB-5075-1C5F6C987B188F0C&USID=3251&RID=7888989
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82463790&CFTOKEN=6bf8598d6d42f5f1-C7DF6964-BDFB-5075-1C5F6C987B188F0C&USID=3251&RID=7888989
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82463790&CFTOKEN=6bf8598d6d42f5f1-C7DF6964-BDFB-5075-1C5F6C987B188F0C&USID=3251&RID=7888989&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D956060%26extid%3D343790%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82463790&CFTOKEN=6bf8598d6d42f5f1-C7DF6964-BDFB-5075-1C5F6C987B188F0C&USID=3251&RID=7888989
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2664018 25 Jan 2021
13:46:08

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SDU1750D SKP5287S 11.00

 
 


