Hsiao Tong (LKKAuto)

From: Allen Liaw <kfliawa@yahoo.com.sg>

Sent: Monday, 14 September 2020 10:10 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA
TOWN COMPLEX MSCP LEVEL 3 ON 30/08/2020

Attachments: Scan 13 Sep 2020.pdf

please see attached.

On Friday, 11 September 2020, 04:24:19 pm SGT, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Hi Mr Liaw,

Noted with thanks.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Allen Liaw <kfliawa@yahoo.com.sg>

Sent: Friday, 11 September 2020 3:47 PM

To: Hsiao Tong (LKKAuto) <chewht@ Ikkauto.com>

Subject: Re: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN COMPLEX
MSCP LEVEL 3 ON 30/08/2020

Hi Hsiao Tong,



I can only send you back the signed copy on Monday, hopes this is ok with you.

Also, I have checked my policy document, apparently it is under Auto-Protecor cover, I attached herewith for your record. Please
let me know if I interpret it otherwise.

Thank you for your service.

Sent from Yahoo Mail on Android

On Fri, 11 Sep 2020 at 3:21 pm, Allen Liaw

<kfliawa@yahoo.com.sg> wrote:

Help me print the attachment

Sent from Yahoo Mail on Android

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

To: "KFLIAWA@YAHOO.COM.SG" <KFLIAWA@YAHOO.COM.SG>

Cc:
Sent: Fri, 11 Sep 2020 at 3:10 pm

Subject: RE: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN COMPLEX
MSCP LEVEL 3 ON 30/08/2020

Hi Mr Liaw,

Further to our below email.

We noticed the date of accident was incorrect in you SAS report.

Kindly assist to sign on the addendum form attached and return it to us (LKK) via email for our further action. Thanks.
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

I Please report SOt the detads of the soodent to speed up the clsrms protess.
2. Thin Form must be complebed by the Poficyholder sodior the Suthorsed Diger.
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7. By the lncigement of Bve report B0 the rsrery, you hereby consest 1o the groheang of his report ad Ehe cenire and Bo copies of the repor being rmasde avaidable
alorezad

Date Of Report D08y 2020 1334

Date Of Accident 3/08/ 2020 11:20

Exact Location Of Accident CHIMA TOWMN COMPLEX MSCP LEVEL 3
Country/State of Loss SINGAFORE
L osoovewes
Vebncle Registrabon Number SMDES6ID

Insured/Policyholder

Hame Of Registored Owner LIAW KLIEM Fal

MRIC Mo 500110682

Email Address KFLUAWAZYAHDO COM 56

Maobile Phone No (LOCAL) 6596750123

Allernative Phone No Office-SET50123



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 11 September 2020 3:02 PM

To: KFLIAWA@YAHOO.COM.SG

Subject: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN COMPLEX MSCP
LEVEL 3 ON 30/08/2020




11 Sept 2020

Mr Liaw Kuen Fai [By Email Only]

Dear Sir/Madam,

You Ref: SMD8861D

Our Ref: CC6/A1G20009506/Aps3

ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN COMPLEX MSCP LEVEL 3
ON 30/08/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third party claim against your policy.

We have received a claim from SLB 490R against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your vehicle collided onto
third party parked vehicle. Under Motor Accident Guide, moving / reversing vehicle must exercise greater care than
parked vehicles. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler



LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



