Hsiao Tong (LKKAuto)

From: Allen Liaw <kfliawa@yahoo.com.sg>

Sent: Friday, 11 September 2020 3:47 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA
TOWN COMPLEX MSCP LEVEL 3 ON 30/08/2020

Attachments: 20200911_152546.jpg; 20200911_152552.jpg

Hi Hsiao Tong,

I can only send you back the signed copy on Monday, hopes this is ok with you.
Also, | have checked my policy document, apparently it is under Auto-Protecor cover, | attached herewith for your

record. Please let me know if | interpret it otherwise.

Thank you for your service.

Sent from Yahoo Mail on Android

On Fri, 11 Sep 2020 at 3:21 pm, Allen Liaw
<kfliawa@yahoo.com.sg> wrote:

Help me print the attachment

Sent from Yahoo Mail on Android

----- Forwarded message -----

From: "Hsiao Tong (LKKAuto)" <chewht@lkkauto.com>

To: "KFLIAWA@YAHOO.COM.SG" <KFLIAWA@YAHOO.COM.SG>

Cc:

Sent: Fri, 11 Sep 2020 at 3:10 pm

Subject: RE: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN
COMPLEX MSCP LEVEL 3 ON 30/08/2020

Hi Mr Liaw,

Further to our below email.

We noticed the date of accident was incorrect in you SAS report.

Kindly assist to sign on the addendum form attached and return it to us (LKK) via email for our further
action. Thanks.



MRSHAOEITHIIG A Asla Pl insureroe Ple. Lid - 55 Your NCD will be affected due to late reporting

ENTRY DATE & TIIE: 000072000 1M

SUEMITTED 1Y Parsmetiare, Vashor Actual e-Filling Submission Date & Time: 09/09/2020 17:18
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report SOTRChy the detals of the accidert to speed up the clsrms process.

2 This Form must be pompleted by the Policyhalder scd/or the fghirised Dnver.

3 information provded must be as TSRS S0 SoOUrate a1 possibie Any welul meaepeesertaton o satholing of maeral Ia0is may alow INRIERE CoTRanES 10
repiadate poicy Rablity.

i Ther issue and aconptance ol ths Form by L2 e am af poficy liatrlty on the part of the mRErance campEmrs.

& Ay fadse reporting may be referred o the Police for investigation.

& This report will be formarded by the mswrers of the Gk Reoonds Mansgsmeni Cevtre estabished iy e Genersl inmurenoe Assooaton of Sngapose (S0) for
Errheving ard that oopes of this repot will, for & fes, bemade Fesdabie upon spgEonta by nteresiat parsa

7. By the lodgement of this report to the rmrers, you heretry consent bo the archewing of this raport ai the cenire and to copies of the report ibeing masde available
atoresad

ACCIDENT STATEMENT

Date Of Report 0909/ 2020 13:34

Date Of Accident N8 2020 11:20

Exact Location Of Accident CHIMA TOWN COMPLEX MSCP LEVEL 3
Country/State of Loss SINGAPORE

Wehicle Registration Number SMDE361D
Imsured/Policyholder

Hame Of Registered Owner LIAW KUEM FAl

HRIC No S001 10682

Email Address KFLLAWAGEYAHOOCOM 56
Mobilg Phone No (LOCAL) +65 967N 23
Alernative Phone No Office- 96750123

Mobie B3750123

Institurion { Schogl Mers:




Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 11 September 2020 3:02 PM

To: KFLIAWA@YAHOO.COM.SG

Subject: ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN
COMPLEX MSCP LEVEL 3 ON 30/08/2020

11 Sept 2020

Mr Liaw Kuen Fai [By Email Only]

Dear Sir/Madam,

You Ref: SMD8861D

Our Ref: CC6/A1IG20009506/Aps3

ACCIDENT INVOLVING SMD 8861D(AIG) AND SLB 490R AT/ALONG CHINA TOWN COMPLEX MSCP
LEVEL 3 ON 30/08/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third party claim against your

policy.

We have received a claim from SLB 490R against your insurance policy.

3



Based on the accident report and accident scenario, liability is not in your driver’s favour as your vehicle
collided onto third party parked vehicle. Under Motor Accident Guide, moving / reversing vehicle must
exercise greater care than parked vehicles. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim
and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



