Summer Lee (LKK Auto)

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Friday, 4 September, 2020 4:32 PM

To: Admin-D (LKKAuto); SUR

Cc: Hansel Ang; Derrick Quok; Kenneth Lim

Subject: FW: ACCIDENT INVOLVING SJT 5923 E & SGV 6769 C ON 4 SEPTEMBER 2020 ||
C10007207

Attachments: SJT5923E.pdf; SGV6769C.pdf

Hi Team,

We would like to request TP PRS for SJT5923E. TP chose Mr. Marcus Chua to survey this vehicle.

Workshop information:

Asia Motorsports Solution Pte Ltd

15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore 417808.
Contact No: 97953128

Please confirm. Thank you.

Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853
E ivy.r@budgetdirect.com.sg

Flatinum

Budget
Direct |5

insurance

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sg

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is
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confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Friday, 4 September 2020 4:11 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>; Claims <claims@budgetdirect.com.sg>; Customer Care
<help@budgetdirect.com.sg>

Cc: Hansel Ang <hansel.ang@budgetdirect.com.sg>

Subject: Re: ACCIDENT INVOLVING SJT 5923 E & SGV 6769 C ON 4 SEPTEMBER 2020 - APPOINTMENT OF MARCUS
CHUA (LKK AUTO CONSULTANT PTE LTD) AS SINGLE JOINT EXPERT

Your Ref:

Our Ref: SJT 5923 E

4 September 2020

Auto & General Insurance (Singapore) Pte. Limited
190 Clemenceau Avenue

#03-01

Singapore Shopping Centre

Singapore 239924

Attn: Claims Department

Dear Sir/Mdm,

PROPERTY CLAIM
(WITHOUT PREJUDICE
TO: Any Personal Injury

Claims)

Via Email

ACCIDENT INVOLVING SJT 5923 E & SGV 6769 C ON 4 SEPTEMBER 2020 - APPOINTMENT OF MARCUS
CHUA (LKK AUTO CONSULTANT PTE LTD) AS SINGLE JOINT EXPERT



Thank you so much for your reply dated 4 September 2020. We are pleased to inform you that we are agreeable to
your selection of MARCUS CHUA (LKK AUTO CONSULTANT PTE LTD) as the Single Joint Expert.

In compliance with the New State Courts Practice Directions, we shall await your kind office to instruct MARCUS
CHUA (LKK AUTO CONSULTANT PTE LTD) (as the Single Joint Expert) to attend to the pre-repair survey of our
client's damaged vehicle at our premise at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore
417808.

We seek your assistance in arranging for the pre-repair survey by 8 September 2020 (Tuesday), 1630H so that
we can commence repair on our client's damaged vehicle as soon as possible and expedite the return of the vehicle
to our client.

Thank you and we hope to hear from you soonest.

Regards,
Asia Motorsports Solution Pte Ltd
Contact No: 97953128

asiamotorsports@hotmail.com

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Friday, 4 September 2020 2:46 PM

To: Claims <claims@budgetdirect.com.sg>; Customer Care <help@budgetdirect.com.sg>

Subject: NOTICE OF ACCIDENT: ACCIDENT INVOLVING SJT 5923 E & SGV 6769 C ON 4 SEPTEMBER 2020

Your Ref:

Our Ref: SJT 5923 E

4 September 2020

Auto & General Insurance (Singapore) Pte. Limited PROPERTY CLAIM

190 Clemenceau Avenue (WITHOUT PREJUDICE



#03-01 TO: Any Personal Injury
Singapore Shopping Centre Claims)

Singapore 239924

Attn: Claims Department Via Email

Dear Sir/Mdm,

NOTICE OF ACCIDENT: ACCIDENT INVOLVING SJT 5923 E & SGV 6769 C ON 4 SEPTEMBER
2020

We are instructed to notify you of a road traffic accident on 4 September 2020 at about 0750H at Blk 203 Toa
Payoh North Carpark involving our client's vehicle registration number SJT 5923 E and vehicle registration
number SGV 6769 C driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice and your proposed
list of 10 recommended motor surveyors for our appointment.

Kindly note that if we do not hear from you by 8 September 2020 (Tuesday), 1500H, we will be forwarding our
proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Our client's damaged vehicle is at 15 Kaki Bukit Road 4 #01-05/53 Bartley Biz Centre Singapore
417808

Thank you and we hope to hear from you soonest.

Regards,
Asia Motorsports Solution Pte Ltd
Contact No: 97953128

asiamotorsports@hotmail.com




This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect
views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are not the
intended addressee, confidentiality and privilege have not been waived and any use, interference with, or disclosure
of this email is unauthorised. If you are not the intended addressee, please immediately notify the sender and then
delete the email. Auto & General does not warrant that this email is error or virus free.

This email is sent by Auto & General Insurance (Singapore) Pte. Limited, Auto & General (SEA) Services Pte. Limited,
Easy Compare (Thailand) Co., Ltd or a related body corporate (Auto & General) and is for the intended addressee.
The views expressed in this email and attachments (email) reflect the views of the stated author but may not reflect
views of Auto & General. This email is confidential and subject to copyright. It may be privileged. If you are not the
intended addressee, confidentiality and privilege have not been waived and any use, interference with, or disclosure
of this email is unauthorised. If you are not the intended addressee, please immediately notify the sender and then
delete the email. Auto & General does not warrant that this email is error or virus free.



