Shirley Hiew (LKK Auto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 3 September 2020 4:12 pm

To: SUR

Subject: FW: Our Ref : MCt20060114 Yr Ref:JEQ/200416/0620/HSP (tk)
Importance: High

Hi Celine,

As spoken, kindly assist.

Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Sherini Pillai <sherini@iii.com.sg>

Sent: Thursday, 3 September 2020 4:02 PM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Subject: RE: Our Ref : MCt20060114 Yr Ref:JEQ/200416/0620/HSP (tk)
Importance: High

Hi Hsiao Tong,

Refer to Mr Meka’s email below.

Kindly let us have the re-appraisal report urgently as 3P solicitors have issued 10 days notice.
Thank you.

Best Regards,

Sherini Pillai

Motor & Work Injury Claims Department

64 Cecil Street, #04/#05 10B Building, Singapore 049711

DID: 6347 6128 Fax: 6224 4174

Company Registration No. 198703792K
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From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Sunday, 12 July 2020 5:07 pm

To: KKLau <kklau@Ikkauto.com>; Olivia Lau (olivialau@lkkauto.com) <olivialau@Ikkauto.com>; Hsiao Tong
(chewht@Ikkauto.com) <chewht@lkkauto.com>

Cc: Sherini Pillai <sherini@iii.com.sg>; Derrick Tan <DerrickTan@iii.com.sg>

Subject: FW: Our Ref : MCt20060114 Yr Ref:JEQ/200416/0620/HSP (tk)

LKK Team
Paper survey please :-
Is that possible — Do u need to view the CCTV footage for this case for your assessment ?

Meka



Derrick, Sherini

Please upload this email and the attachments to merimen please

Description of part Qty L;;s:::::das :‘;}:;:;I: ad
Front door LH 1 repair 1,217.40
Front door side mirror assy/motor LH I shorted 1,712.40
Front door side mirror signal lamp LH 1 fractured 171.20
Front door side mirror cap LH 1 fractured 189.10
Front door side mirror glass LH 1 broken 578.10
Front door window outer chrome moulding LH 1  dented 278.10
Front door power window regulator LH 1 reuse 378.20
Front door power window regulator motor LH I shorted 789.10
Front door window glass LH 1  scratched/chaffed 1,117.90
Subtotal before discount 6,431.50
Percentage discount 0% and [0% 0.00
Sub-total 1 6,431.50
Front door inner trim borad clip LH | necesary 68.00

Subtotal before discount 68.00
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|
'on board my taxi.

As _I__g__ﬁén my door a vehicle of SLN8843R drove pé'_j_s and g'r_;u_'iéd onto my door.

|

|Mv taxi has no damagé_'ﬁo_weuér the said vehicle left wing rﬁfrrg.[. Elamage fnqu_ﬁe_Impai:t.



Date of Leas
Saim Type TP/ MCT 20000 14 BodeyDeawr byt bo.
:Im:h Elh"l.- L SR 104 Balkey Mo, {Clamant)
[
epaner H B Astonsotives Pte Lid (+00) [EEEEETER suk 2 wasl BLSIT AVENUE 3 #01-15 EARD BURIT AUOTHLS, S17931 Kab Bulit - Tl
Al [rare India Intarnationsl Bnserances P Ltd (HG) - Tel 34TE100  [Hervded by Ehavial Pillal]
Afpuster KK Ao Conauftants Ma Lud (WO - Tel: 6286-3581 ., [Mandued by CHEN To0E vEE] . [Final Rpr due 2506,/2000]
et Est. Pepar Costal £ 000 - 6,000

From: Mekavathanan Sarangapani

Sent: Sunday, July 12, 2020 4:10 PM

To: claims@juseq.com.sg

Cc: Sherini Pillai <sherini@iii.com.sg>; Derrick Tan <DerrickTan@iii.com.sg>
Subject: FW: Our Ref : MCt20060114 Yr Ref:JEQ/200416/0620/HSP (tk)

Dear Sirs,

Offer Proceuuing ! Claden Doy ! Ad puitor's Dt ails !

[ Croated by adjuster]
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PROPERTY DAMAGE CLAIM ARISING FROM/IACGIDEN
VEHICLES SLN8843R & SHC1042L AT TANJONG PAG:
12/6/2020

We are in receipt of your letter of demand which is receiving our attention.

We shall revert to your shortly. Kindly note that we are preserving our rights to conduct a medical re-
examination on your client, re-inspection/inspection of your damage vehicle or property ( whichever is relevant)
where necessary.

In the meanwhile, if your client is claiming for injuries and is considering claiming for paid wages, please provide a
letter from his/her employers confirming the following :

a. Aletter from your client’s employers confirming that your client was paid wages/ salaries during his/her medical
leave period and they did not indemnify him/her medical expenses if he/ she is claiming for injuries ;

b. Medical Certificate (s) showing that your client was on medical leave as claimed if he/she is claiming for injuries

c. That your client has made a WICA claim under Ministry of Manpower if he/she is claiming for injuries

Please refrain from forwarding physical copies to us via mail, as we only accept soft copies of the same.

Please ensure you forward a copy of your client’s Warrant To Act for our perusal and retention

For all future cases, please direct all your LODs to us via email at lod@iii.com.sg.

Also for ease of reference we have included the names and email addresses of our Colleagues . Our files/cases are
handled based on the suffix of our insured vehicle. You can write to our Colleagues directly (based on the appended
list) and you must copy our HOD, Head of Claims, Mr Mekavathanan at Mekavathanan@ii.com.sg

Name of Officer | Initials Email Address Suffix

Aida ZS aida@iii.com.sg 1
Sherini SP sherini@iii.com.sg 2
Sundari SN sundari@iii.com.sg 3
Dhanya BP dhanya@iii.com.sg 4
Priya MP manivel@iii.com.sg 5
Gabriel WH gabriel@iii.com.sg 6
Derrick DT derricktan@iii.com.sg 7
Derrick DT derricktan@iii.com.sg 8
Meenachi CM meenachi@iii.com.sg 9
Lalitha KL lalitha@iii.com.sg 0

Best Regards

SYSTEM GENERATED DOCUMENT REQUIRE NO SIGNATURE

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any
modification.



