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September 2, 2020

Sep 2, 2020 4:05:20 PM

November 12, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SJP3590R

TPVD TOYOTA

WISH

Service Address

, , ,

Primary Contact/Insured

YAP CHEONG LIM (YE SONGLIN) 

57 JALAN SALANG, 769533, Singapore 

 

thomas_yap@hotmail.com

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement
Claim Handler

ANG Yvonne 

6568804461 

yvonne.ang@axa.com.sg 

WS : TEAM AUTO

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 - AC2100256.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LKK PHOTO-3.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959111?token=498f36fc-e034-40d5-9dfd-76ed7800df5f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959110?token=ae71adec-3c9f-421d-a2f4-b7027f5bd8c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959109?token=c12e2f3a-9768-4e6d-b84e-36ff115c8ffc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959108?token=17c48b87-13c3-46c8-9fce-a5d9ac85321c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959107?token=be34dc4c-7423-4df9-9f7b-168c4a750c82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959106?token=d7af9d8e-0fc4-4288-85d9-1574bf7f8069&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959105?token=9bdf8a82-3809-4aed-8f83-3846489fc238&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1959104?token=228c1a14-9603-41c6-bc21-a517aa225b63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 19, 2021DATE UPLOADED

 TP ESTIMATE + SUPP_MARKED(FINAL).pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 2, 2020DATE UPLOADED

 TP-MANDATE IA DD 021020.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 2, 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Forms / Claim DocumentsTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1764206?token=90ee13be-c398-470a-8707-ddb8f9638dc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1764207?token=238d3847-1c35-4e2a-a676-ee579dd71594&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731808?token=10751d02-3e3c-45f0-af50-782af031d64d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 16, 2020DATE UPLOADED

 LKK RE-SURVEY PHOTO.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 16, 2020DATE UPLOADED

 TP-AI.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 16, 2020DATE UPLOADED

 TP ESTIMATE-MARKED.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731810?token=7f9b3eb5-768d-4d83-b1d8-978e43ae52db&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731679?token=2d96f971-0fb2-4d01-8afe-03e410011373&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731673?token=32e44c00-1dde-4cf6-9d0c-342c66672ce0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 16, 2020DATE UPLOADED

 Letter to OI(SMK3751J).pdfNAME

Letters and CorrespondenceTYPE

Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 4, 2020DATE UPLOADED

 Video - Accident -insd.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

ANG YvonneAUTHOR

September 3, 2020DATE UPLOADED

 SMK3751J INSD GIA/DL.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1711636?token=2b3b4f5c-ae97-4222-9a2f-86e89d0e8f25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709137?token=0191d80d-e710-4c49-bfec-edd848bf333b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709136?token=6425844a-a251-4d4e-a5b9-9baae49ce341&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 SMK3751J INSD GIA/DL.pdfNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

ANG YvonneAUTHOR

September 3, 2020DATE UPLOADED

 SJP3590R TP GIA.pdfNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 2, 2020DATE UPLOADED

 EMAIL FROM WS.pdfNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 2, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709136?token=6425844a-a251-4d4e-a5b9-9baae49ce341&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708395?token=c8cce5dc-6264-42db-942b-bb053296c6d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708394?token=88545ce6-0454-4c00-a717-06e82a7f1635&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 EMAIL FROM WS FOR TP REG.msgNAME

Letters and CorrespondenceTYPE

OthersSUB-TYPE

NIKAM Santosh PandurangAUTHOR

September 2, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708392?token=322ef4ee-88e9-4139-a486-9a7b804bdb90&portalRoute=/claim-portal/html/ServiceRequestDocumentError

