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LIM TAN MOTOR

WITHOUT PREJUDICE
Our ref: LTP092020/048 (PC990 L)

Date : 26 November 2020 Your ref: CC4/FWD20009374/kps3

Attention To: Ms Hsiao Tong Motor Claims Department
Insurance Company:  FWD SINGAPORE PTE LTD

Dear Sir/Mdm,

IN THE MATTER OF ACCIDENT INVOLVING PC990L & SJW2026Z ON 01-SEP-2020

We refer to the above matter.

We are instructed and authorised by our client to quantify, to act and negotiate settlement in related to the above
Road traffic accident that was caused by your insured.

All supporting documents are enclosed herewith:-

[ X ] Original Tax invoice no. INV49849 [ ] Original survey report ___ copies of photographs
[ 1 GIA report / police report / police result I ] Original rental receipt & agreement

[ X1 Authorization To Act [ X 1 LTA search receipt

[ ] Statement of Witness [ ] Oath fees

[ ] Discharge Voucher [ ] Others

Survey was done by Insurance instruction and surveyed.

As a result of the accident, our client's vehicle was damaged and has been put to loss and expenses, particulars
of which are as follows :-

1] Cost of repair (inclusive of GST) $ 909.50
2] Loss of use @ $150 X 2 days $ 300.00
3] LTA Search Fee $ 7.45

Total $ 1,216.95

Please acknowledge receipt of this letter within 14 days. If you agreeable to the above, please forward
your payment. Payment to be issued directly to LIM TAN MOTOR PTE LTD within 4 weeks. Should there

be any injury related to this matter, any settlement agreed is WITHOUT PREJUDICE to the related injury
claim.

Yours faithfully
Mandy Lim
Email: mandy@]Itm.sg

Lim Tan Motor Pte Ltd
Blk 176 Sin Ming Drive #03-09 Sin Ming Autocare Singapere 575721
Tel:65-64520893 Fax:65-64589127 Email: MANDY@LTM.SG Website : www.LTM.sg
Co.Reg No.199307277D GST Reg No.M2-0018086-0

This document must not be reproduced, in whole or in part, or disclosed to third party or parties without the prior written
consent of Lim Tan Motor Pte Ltd



To Whom It May Concern

AUTHORIZATION TO ACT

I/We, THE SINGAPORE CHESHIRE HOME ('the third party Claimant’) of 159
SERANGOON GARDEN WAY SINGAPORE 556056 (Address) Owner of PC 990 L
(vehicle number) hereby authorize LIM TAN MOTOR PTE LTD ('the workshop') to

act for me with respect to my/our claim for repair costs and/or rental and/or Loss of
use ('claim') for my/our vehicle number PC 990 L that was damaged pursuant to the
accident which occurred on 01-Sep-20 (date)Along SERANGOON AVE INFRONT OF
BUS STOP 66369 (locate on) involving vehicle number SJW 2026 Z (the accident').

I/We further authorize the workshop to settle my above mentioned claim
in a Manner that they deem fit and the workshop is further authorized to receive
Payment further to settlement of my claim with payment cheque/s being made In

favour of the workshop.

Dated this _05th_ (day)of SEPTEMBER (month) 2020 (year)

T The Singapore Cheshire Home
159 Serangoon Garden Way
Singapore 556056

Tel: 6284 0966 Fa%: 121}4‘732
y

Signed By ' the third party claimant ' Signed By ' the workshop’ e



RELEASE

Claim Reference: TP / 1202000020136
Surveyor's Reference: | CC4/FWD20009374/Kps3
TP Reference: PC990L

We, Lim Tan Motor Pte Ltd (“ Workshop”) hereby agree and confirm that we are authorized by the

owner (“Claimant”) of motor vehicle PC 990L (“Vehicle”) to accept the sum of $ 1,156.95, being the amount
claimed for $909.50 (repair costs), $240.00 (loss of rental/ use), S - (loss of income), $7.45 (search fees) as
compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”) which occurred
on 01/09/2020 (date of accident) at / along Serangoon Ave Infront of Bus Stop 66369 (location) involving
vehicle no/s. PC990L and SJW 2026Z.

This is pursuant to the inspection conducted on 07/09/2020 (date) at the Workshop.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SJW 20267 be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them.

Dated this > day of FER 20 21

CLAIMANT

[Signed by the “Workshop” with Co. Stamp] [FWD’s appointed surveyor with Co. Stamp]

For and on behalf of the “Claimant” For and on behalf of FWD Singapore Pte. Ltd.




N LIM TAN MOTOR PTE LTD
I_-r HEREEHAFTRLS

5 =
ARACTAD Company's Registration No.:199307277D
LIM TAN 1y [w‘ U E:; GST Registration No.:M2-0119086-0

Branch Main Office / Workshop
(Warranty and Performance) Blk 9 Sector C #01-38/40/42 Blk 176 Sin Ming Drive #03-09/10/06
Sin Ming Industrial Estate, Singapore 575644 Sin Ming Autocare Singapore 575721

Tel: +65 6452 2135 Fax: +65 6452 2159
Tel: +65 6452 0893 (24Hrs)

Fax: +65 6458 9127

Blk 17 Sector A #01-65 Email: sales@LTM.sg

Sin Ming Industrial Estate, Singapore 575675

WWW.LTM.SG
THE SINGAPORE CHESHIRE HOME- CLAIM TAX INVOICE
NO . INV49849
DATE © 16-11-2020
ATTN : MOTOR CLAIMS DEPT MILEAGE :
TEL : W.ONO. : S050473 TERMS  : COD
FAX : CARNO. : PC990L
A/CNO. : 30T0/378 MAKE : TOYOTA PAGE ol
MODEL : HIACE
DESCRIPTION QTY UPRICE DIS  AMOUNT
1 TO LUMP SUM REPAIR AS RECOMMENDED BY SURVEYOR I UNIT 850.00 850.00
SINGAPORE DOLLARS : NINE HUNDRED NINE AND FIFTY CENTS ONLY
REMARKS: Date of Accident 01.09.2020 TOTAL QTY: 1.00 | SUBTOTAL 850.00
LTM Ref No. LTP092020/048 '
DISCOUNT 0.00
TOTAL 850.00
GST 7% 59.50
f NET 909.50
S
j eposit 0.00
Bal ;
AUTHORISED SIGNATURE(S) CUSTOMER NAME / SIGNATURE / DATE Lo+ 2c¢ il

Customer Acknowledgement

I/'We confirm that I/We incurred the repair costs herein and will observe my/our Agreement with the repairer. I/'We
declare the repair for the above vehicle have been completed to my/our satisfaction



01/09/2020 Feedback

> Back to OneMotoring

Land Tra 115])01‘&”\11“101‘it}-’

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

01 Sep 2020/ 15:36:45

Receipt Date/Time : 01 Sep 2020/ 15:36:45

Tax Invoice/Receipt

Receipt No. : ITNET-00000-200901-002661
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SUW2026Z
As at 01 Sep 2020/07:15:00
Insurance Co: FWD SINGAPORE PTE. LTD.
1 Insurance Enquiry - SIW2026Z
Enquiry Fee
20200901153242327044
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By

41903 1XXXXXX7458
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https:/fvrl.lta.gov.sg/Ita/vrl/action/completePayment?FUNCTION_ID=F1301001TT

17



2/24/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

03 Sep o1 pu

2020 ee Claimant's Name: -> THE SINGAPORE CHESHIRE HOME. Claimant's ID: -> 195700160W. [A] Le:e Su

11:26 Modified Li

03 Sep Cim Veh [A] Lee Su

2020 Model (202220) TOYOTA HIACE 3.0 D High-roof 14 Seater (A). Li

11:26 Changed

ggzsoep Clm Created Reg No: PC990L. Acct Date: 2020/09/01. Claim Type: TP. Insurer: FWD Singapore Pte. Ltd. (HQ). Worksho [A] Lee Su

1126 m Created . Lim Tan Motor Pte Ltd (HQ) Li

Clm
(z)gzsoep Existing [A] Lee Su
11:26 Check Li
' Notice
03 Sep -
Adj Co . [A] Lee Su

2020 Assigned LKK Auto Consultants Pte Ltd (HQ): Li

11:26

03 Sep Adj Next

2020 Rpt Next Rpt:Final Rpt.Due Date:2020/09/14 [A] LLe;e Su

11:26 Changed

03 Sep Adj

2020 Mandate Approved:0.00.Reinsp:Adj decides. [A] LLeie Su

11:26 Set

03 Sep

2020 Label Added (20005):Direct Settlement . [A] Lee Su

11:27

03 Sep Adj

2020 Adjuster  [None] -> ACCUSER4 [A] Lee Su

11:27 Assigned

03 Sep Clm (1]

2020 Registration Pol No:->PNPV2020-00002268. Venessa

13:18 Modified Chan

10 Sep Adj

2020 Adjuster  ACCUSER4 -> KENNETH KONG [A] Lee Su

11:59 Assigned

22 Oct Adj Im.

2020 Advice Next Rpt:Final Rpt.Due Date:2020/09/14 [A] 'f‘ie Su

13:45 Submitted
[A]

26 Nov - JOANNE

14:46 KHANG
MIN
[A]

26 Nov JOANNE

2020 ::III::iiI?igd Claim Conclusion: -> 3. LEE

14:46 KHANG
MIN
[A]

26 Nov JOANNE

2020 I\CIII:::Ii[f)i':d JP] Reg. Date: -> 2011/11/24. LEE

14:46 KHANG
MIN
[A]

26 Nov ¢y petails JOANNE

2020 Notified LEE

14:46 KHANG
MIN

16 Jan Adj Cur.Req:1216.95:LIABILITY: 100%(OI changed lane & hit TP rear right portion)* QUANTUM: (a) CORw/GS [A] CHEW

2021 Mandate T: $909.50 + (b) LOU: $300.00 (2days x $150) + (c) DISBURSEMENT: $7.45= Total:1,216.95 *VEH MODE = HSIAO

11:48 Request L: Toyota Hiace(2982cc). FOR YOUR APPROVAL/INSTRUCTION. TONG

18 Jan Adj Next
2021 Rpt

Next Rpt:Final Rpt.Due Date:2020/09/14. Mandate Remarks: Hi please try offer loss of use from $120 and [I] Clara Li

12:20 Changed up to $150 Zi Rong
r05s Mo [1] Clara Li
19 2021 Mandate Approved:1216.95:Hi please try offer loss of use from $120 and up to $150 )
Zi Rong
12:20 Set
Date From A|[E] »| pate To (4|75 | Audit Type None v
ACTIVITY

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=955140&extid=343504&CFID=8223699...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82236995&CFTOKEN=d65d2a8f88d51866-2DBBF68E-978F-DCBA-17AE74DE1B48DC67&USID=3251&RID=8679814
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82236995&CFTOKEN=d65d2a8f88d51866-2DBBF68E-978F-DCBA-17AE74DE1B48DC67&USID=3251&RID=8679814
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82236995&CFTOKEN=d65d2a8f88d51866-2DBBF68E-978F-DCBA-17AE74DE1B48DC67&USID=3251&RID=8679814
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82236995&CFTOKEN=d65d2a8f88d51866-2DBBF68E-978F-DCBA-17AE74DE1B48DC67&USID=3251&RID=8679814&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D955140%26extid%3D343504%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82236995&CFTOKEN=d65d2a8f88d51866-2DBBF68E-978F-DCBA-17AE74DE1B48DC67&USID=3251&RID=8679814

2/24/2021 Merimen e-Claims

No record

Merimen Billing for this case - Transaction History

FWD FWD

2576996 o3l3sfalp9_28§o (-II—rF:s(L:J?Z?) Motor Singapore Pte. | Singapore Pte. PC990L ON%SEON XX, XX
e Ltd. (HQ) Ltd. (HQ)
LKK Auto LKK Auto
2617092 22130,555??;0 o(%T.Esf:rs)e Motor Consultants | Consultants PC990L SIW2026Z 11.00
e ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=955140&extid=343504&CFID=8223699... 2/2



