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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims
Yr Ref: SLU9580B

Nora khai@premiumauto.com.sg
Body & Paint Dept
PA/TP/0624/2020/NH

16-Feb-2021
1
Dear Sir,

RE: INSURANCE CLAIM FOR SMA 874 K - Audi A3 SEDAN 1.0 TFSI

With reference to the above-mentioned vehicle, no. SMA 874 K, claimant,
Ms. Sim Irene, please find the related document per attached.

1. A copy of the Original invoice no. 85015960 — S$ 12,395.48.
A copy of Discharge Voucher duly signed by client.

Loss of Use — S$ 540.00 (S$ 60.00 x 8 Working days + 1 Sunday)

2
3. A copy of the Letter of Authorisation duly signed by client.
4
5. A copy of the LTA search — 8§ 7.45

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIG Insurance — SMA 874 K

€11

From
Telephone +65 -

Telefax  +65 -

Email
Our Dept
Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore

Alexandra Service Centre

Ubi Service Centre

Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com. sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 1 10232 Company Reg. No. 199902271W
GST Reg. No. 199902271w
Blo ASIR PACIFIC INSURANCE PIE LTD  fnygjce No> 85015960 Account: 20006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING
78 SHENTON WAY Date 09/02/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
AIG BUILDING
SINGAPORE 079120 079120 Order SMAQOB874K S SeTiE e
#07-16
Term : 30 SINGAPORE 079120
Regn No: smunog874x (v 38065) Regn Date: 28/05/2018 Mileage: 49324 WIP No.: 47554
Model: 23 SEDAN 1.0 TFSI 8VMANG Chassis: WAUZZZ8V4J1057926 Engine: cuz 907351 Dept: v
You have been assisted by :- vB-Mund Nursyafig (49 )
Details Qty Unit Price Amount
S BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION.
s BODYWORK M: 280.00 1.00 280.00
TO REMOVE AND TRANSFER REAR LID'S
CONVENIENCE LOCK SYSTEM AND WIRE
HARNESS FOR TAIL LIGHT.
s BODYWORK M: 1000.00 1.00 1,000.00
TO DISMANTLE AND RENEW REAR BUMPER AND
REAR LID.REORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED.
] BODYWORK M: 1100.00 1.00 1,100.00
TO RESPRAY REAR BUMPER AND REAR LID.
5 BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
S BODYWORK M: 480.00 1.00 480.00
TO DISLODGE AND REINSTALL REAR WIRE HARNESS
FOR LIGHT, BATTERY MANAGER, FUSE AND RELAY
TRAYS, ELECTRICAL AND AUDIO EQUIPMENT.
s BODYWORK M: 1250.00 1.00 1,250.00
TO CUT OUT AND WELD REAR END PANELLING.
s BODYWORK M: 550.00 1.00 550.00
TO RESPRAY REAR END PANELLING.
S BODYWORK M: 500.00 1.00 500.00
TO SUPPLY ACRYLIC SEALANT,CAVITY WAX
AND STONE CHIP
3 ABV5807067G GRU COVER Less 020% 1.00 1944.00 1,555.80
X A8V5807521L 9B9 SPOILER Less 020% 1.00 234.00 187.20
X ABV5807309 BEAM AP Less 020% 1.00 564.50 451.60
X AS5Q0919275B GRU Sensor Less 020% 2.00 241.50 386.40
e ABV5827025F LID Less 020% 1.00 2564.00 2,051.20
¥ R4HO827505A LATCH AP Less 020% 1.00 183.50 146.80
X A4HOB27520 COVER AP Less 020% 1.00 7.50 6.00
X ASDO853419F PACKING Less 020% 1.00 18.00 14.40




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre

Ubi Service Centre

Customer Service

2_81 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183
INS TAX INVOICE
Page 2 10w32 Company Reg. No. 199902271W
GST Reg. No. 199902271wW
AIG ASIA PACIFIC INSURANCE PTE LTD : - .
I 85015960 Account: a0006 T 0
MOTOR CLAIM DEPT Invoice No L ;
AIG BUILDING
78 SHENTON WAY Date 09/02/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 ALl BUILDING
Order SMBOBTAE 78 SHENTON WAY
$#07-16
Term : 30 SINGAPORE 079120
Regn No: smaos74x (v 38065) Regn Date: 28/05/2018 Mileage: 49324 WIP No.: 47554
Model: A3 SEDAN 1.0 TFSI 8VMANG Chassis; WAUZZZ8V4J1057926 Engine: cHz 907351 Dept: u
You have been assisted by :- uB-Muhd Nursyafig ( 49 )
Details Qty Unit Price Amount
% ABV7853742 227 AUDI SIGN Less 020% 1.00 122.00 97.60
e ABP0853741 222 INSCRIPTION 'A3' (LAS Less 020% 1.00 94.20 75.36
b ABX0853737A 272 INSCRIPTION 'TFSI' Less 020% 1.00 94.20 75.36
X ABT0827310a CLIP Less 020% 2.00 1.40 2.24
X ABV5813307 008403/ (V) (SK)REAR A Less 020% 1.00 355.50 284.40
X B8V5813331TB REINFORCEM AP Less 020% 1.00 724.50 579.60
X ABV5827507 PLATE AP GT Less 020% 1.00 49.00 39.20
Parts 5,952.56 Sub-Total 11,584.56
Labour 0.00
Sublet 5,632.00
Menus 0.00 7% GST 810.92
Lubricant 0.00
Grand Total 125355 .48

Received by

For & on behalf of

Premium Automobiles Pte Ltd




AUTHORISATION TO ACT
(AIG Express Third Party Claim)

I, QM -Im (the third party claimant) of 3 Wbx} Goesi
I?rmg #0344 § (2% 02| (address), owner of QHA??L“A (vehicle no.)
hereby authorize VQ’“'M" A “f"om)ri',,% Pe L3 (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SMA®4lc that was damaged pursuant to the accident which occurred on 20} 0?‘10‘10

(date) along Jve oad fe Mm\\ H“\\“‘W“’_‘_\' (location) involving vehicle no/s

QLU%QO |4 (“the accident”).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datedthis_ © { (day)of _ 2T _ (month)202° (year)

/ ';‘-‘%f"“ e
\'-( j;_i
at £ =3
AL A
Signed by “the third party claimant” Signed by ‘Jthe workshop”

(with chop 1f applicable) (with chop)



RELEASE YVOUCHER

(AIG Express Third Party Claim)
“Well, /) QMMW / 'QV‘(’[WJ[LS Ph‘ L"Ld (“the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pie Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$ i)aqg'fHchair Cost), S% ‘7_39 'Di!(Loss of remtal/use), S$ (Disbursement), for vehicle no.
Jth §741c that was damaged pursuant to the accident which occurred on 30/03‘279)0 (date) along

Saves Roec 4o Mo/l Highuay  docation) involving vehicle nols _ SIS BThis is

7 7
pursuant (o the inspection conducted on s / /2000 (date) at “the workshop".

Sim Teere

We/l confirm that we/l arefam authorized by the owner

(“the third party claimant™) of vehicle no. SWD § 24K make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l

enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the third party claimant” after the

above said agreement lodges a [urther claim against the former for any loss and expenses suffered
CHAERY

pertaining 10 costs of repairs and/or rental and/or loss of use pursuant 1o the damage to

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third

party claimant” pursuant 1o the accident and that further this seulement is reached on a without prejudice

and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

jurisdiction over any dispute arising out of the same.

Dated this (day) of (month) 20___ (year)

Sl .,‘r_f’-. ;
Signed by appointed surveyor Signed by “‘the workshop” (with chop)




BREAKDOWN OF PAYMENT

Vehicle No: SHA A L

Accident on 30 \O? [1070 at Towsen Roed Jo \)\'a,“ ’rjt';é\\q M\_}J
Involving vehicle/s StV g4S¢o g

) Repslygusy $ ' 2y z q b 4'5 Payable to: Premium Automobiles Pte Ltd

2)-GIA/LTA search fee

3) Loss of Use or
Rental Car

4) Medical fees

5) Others

Payable to: Premium Automobiles Pte Ltd

Payable to: P’ZJE;MU&M AMTO W B 1SS
Pte CT

Payable to:

Payable to:




AUTOPLUS PRIVATE VEHICLE

Name of Policyholder : SIM IRENE Vehicle No. : SMA874K
Period of Insurance : 28 May 2020 To 27 May 2021 Policy No. : 1800056905-01
Engine No. : CHZ907351 Endorsement No. :
Chassis No. : WAUZZZ8Vv4J1057926 Issued Date : 18 May 2020
ABOUT THE COVER
Make/Model : AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a) The Paolicyholder
b} Any other person who is driving on the Policyholder’s order or with hisfher permission.
This Policy will indemnify the Policyholder or any autherised driver only if he/she meets the specified age condition,

You have to pay an additional sum of $3,000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition ; All Age Condition

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder’s business.
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-testing, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use 1500cc - 1600cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189), Section 95 of the Road Transport Act, 1987 (Malaysia) and Road Transport
(Amendment} Act 2019, are not to be included under these headings.

EXCESS

Section 1
Fire - $0 Own Damage - $800 Theft - $0 Flood Cover - $800

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)
SIM IRENE - $800 (Own Damage), $800 (Flood Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

Approved Reporting Centres/ AIG Authorised Repairers (For claims related repairs)
Any accident repairs to the Vehicle must be carried out by one of our Autherised Repairers, Within the first 3 years of the first registration of the Vehicle in Singapore, You have the option of having the

accident repairs carried out at the Sole Agent's workshop.
For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Alternatively, You may refer to AIG website www.aig.sg or

AIG SG Mobile App. Simply search and download “AlG SG" from iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MALAYAN BANKING BERHAD

I/We hereby certify that the policy to which this Certificate of Insurance relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Act (Cap. 189), Part IV of
the Road Transport Act, 1987 (Malaysia), Road Transport (Amendment) Act 2019 and Motor Vehicles (Third Party Risks) Rules, 1959 (Malaysia).

0032015496 AIG Asia Pacific Insurance Pte. Ltd.
FINEXIS - SIM IRENE This computer generated document does not require a signature.

ONE RAFFLES QUAY SOUTH TOWER #21-10
SINGAPORE 048583

Underwritten by AIG Asia Pacific Insurance Pte. Ltd. SSPNBA
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Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 31 Aug 2020/ 17:15:18

Receipt Date/Time : 31 Aug 2020/ 17:15:18
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200831-003719

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) (S$)

Result of Insurance Enquiry - SLU9850B

As at 30 Aug 2020/11:05:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLU9850B

Enquiry Fee 7.00 0.49 7.49
20200831171406432072
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
512972XXXXXX2781 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

n



