Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Monday, 12 October 2020 11:58 AM

To: MCS.AUTO@YAHOO.COM.SG

Cc: Admin A

Subject: RE: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SMD6528E AND FBC7818Y ON 07/07/2020 *** LKK REF: CC4/AIG20009315/da3

WITHOUT PREJUDICE

Dear Sirs/Mdm,
Kindly let us have a copy of Police Investigation Result for our viewing.
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 2 September 2020 12:16 PM

To: MCS.AUTO@YAHOO.COM.SG

Cc: Jia Le (LKK Auto); Admin A; assignments

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMD6528E AND FBC7818Y ON
07/07/2020 *** LKK REF: CC4/AlIG20009315/da3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending for our principal to release OI GIA report.

Please provide us the following and arrange for TP survey..
e evidence i.e. video and scene photo.
e PIRresult (if any)

Kindly note that for liability, claim negotiation and settlement, please contact Jia Le via email.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd



Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted



