PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG200707743D

Our Ref: SHC6178X/VC
Your Ref: SLW8989G
WITHOUT PREJUDICE

19 September 2020 (By Email only)

Attn: The Motor Claims Department
AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#08-16

Singapore 079120

Dear Sir/Madam

ACCIDENT INVOLVING SHC6178X AND SLW8989G ALONG SLIP ROAD OF
ANG MO KIO AVENUE 5 INTO CTE/PIE ON 29.08.2020

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHC6178X, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SLW8989G at the material
time of the accident with the driver of our client’s vehicle, Mr MOHAMMAD BIN
HASSAN.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SLW8989G, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

1. Cost of Repair (Include GST) § 1,605.00
2.Loss of Rental (6 days x $58.85 per day) $ 353.10
3.LTA Search Fee $ 745

$ 1965.55

A copy of each of the following supporting documents is enclosed:
(1) GIA report, police report & sketch plan of SHC6178X
(2) Driver’s I/C and Driving Licence
(3) Vehicle Registration card, Certificate of Insurance, Certificate Letter
(4) Check In/Out Voucher
(5) LTA Search Result



PREMIER AUTOMOTIVE SERVICES PTE LTD

23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6178X/VC

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

This is a computer generated letter and no signature is required.

Claims Department — Vincent Chua

Email: vincent.chua@premierauto.com.sg
DID: 65446689
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd



WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: The Motor Claims Department

Dear Sir/Madam,

ACCIDENT INVOLVING SHC6178X AND SLW8989G ALONG SLIP ROAD OF
ANG MO KIO AVENUE 5 INTO CTE/PIE ON 29.08.2020

We, Premier Taxis Pte Ltd, the registered owner of vehicle No: SHC6178X. We, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ltd to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and
arising out of the above claim, and collect all compensation monies due to us from you or
any other party, regarding the said accident.

Thank You.

Date (((M/{fl/a i

Premier Tdxis Pte Ltd
Authorized Signatory



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm
that we/I have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for S$1,605.00 (Repair Cost), S$176.55 (Loss of Hse/Rental), $$7.45 (Disbursement) for
vehicle no. SHC 6178X that was damaged pursuant to the accident which occurred on 29/08/2020
(date) along SLIP ROAD OF ANG MO KIO AVE 5 INTO CTE/PIE (location) involving
vehicle no/s SLW 8989G. This is pursuant to the inspection conducted on 01/09/2020 (date) at “the
workshop”.

We/I confirm that we/I are/am authorized by the owner PREMIER TAXIS PTE LTD (“the third
party claimant™) of vehicle no. SHC 6178X make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC 6178X (vehicle no.) as a result of the accident.

We/lI confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

I oy
Dated this " (day) of PECEMBER (month) 20 29 (year) g o
;;T
%
MTH- :
/)’“”g/ 15/12 2020
Signed by appointed surveyor Signed by “the workshop” (with chop)

VINCENT CHUA

Julwuu/r‘ib/ClUwr‘ any
.na}l y munes arising out 0;"
*hove said accident and pert
21ty d"'”“"j’;‘ only
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PREMIER AUTOMOTIVE SERVICES PTE LTD

f P R E M , E R OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)
¥ . ; TEL: 65436676 / 65436689 FAX: 62141511

AUTOMOTIVE SERVICES CO. REG NO.: 200707743D GST. REG. NO.: 200707743D

TAX INVOICE
AlG ASIA PACIFIC INSURANCE PTE LTD DATE 16-Dec-2020
78 SHENTON WAY, #08-16 PAGE 1 OF 1
SINGAPORE 079120
ITEM Description QTY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA $ 1,500.00
REGN NO: SHC 6178 X
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| $ 1,500.00
GST@ 7%| $ 105.00
GRAND TOTAL| $ 1,605.00

for Premier Automotive Services Pte Ltd

This is a computer generated invoice. No signature is
required.

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




09 September 2020

To Whom It May Concern

Dear Sir/Madam

CERTIFICATION LETTER

This letter serves to inform that Mochammad Bin Hassan of NRIC Number $1223266G is
a registered driver of SHC6178X. Mohammad Bin Hassan is paying a discounted daily

rental rate of 558.85 (Inclusive of GST) on 29 Aug 2020.

Should you require further information, please contact us at 6214 8880,

Thank you.

Yours sincerely

f

Chia Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepared By: Hasnah

PREMIER TAXIS PTE LTD

23 Changi South Avenue 2

#03-02

Singapore 486443

Telephone: +65 6214 8880 Fax: +65 6214 033(
www.premicr|axi.com,sg

Co. Reg. No. 2003049751
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> Back to OneMotoring

withority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006523-2

Print Date/Time ; 01 Sep 2020/ 12:54.35
Receipt Date/Time : 01 Sep 2020/ 12:54:35
Tax Invoice/Receipt
Receipt No. : [TNET-00000-206801-001734

Previous Receipt No, :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amounf After GST
No. GST (S5) (5%) (5%)

Result of insurance Enquiry - SLWB89B9G

As at 29 Aug 2020/08:30:00

Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLW8988G

Enquiry Fee 7.00 0.49 7.49
20200901125201691230
Sub-Total 7.00 0.48 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0,04
Total Amount Payable 7.45
Paid By
5264715XXXXX9965 eNETS Credit Card 7.45
Total 7.45
Cash Change Q.00
Tendered Amount 7.45
Excess Refundable Amount 6.00

THANK YOLU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



5747

S1 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/A1G20008703/T1da3

22 SEPTEMBER 2020

TWINCAR LEASING PTE LTD
2 KAKI BUKIT AVENUE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921

Dear Sir/Madam,

ACCIDENT INVOLVING SLW 8989G(AIG) / SHC 6178X/ OTHERS ALONG/ AT SLIP
RD Y10 CHU KANG RD TWDS CTE (AYE) ON 29/08/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from SHC 6178X against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time
being. Pending for final allocation of liability in settlement by our principal AIG Asia Pacific
Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: jiale@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)


mailto:jiale@lkkauto.com

12/16/2020

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

02 Sep
1 2020 Cimptl Claimant's Name: -> PREMIER TAXIS PTE LTD. Claimant's ID: -> 200304975H. [A] HOW MEI
10:58 Modified KWAN
02 Sep Clm Veh
2 2020 Model (204023) KIA OPTIMA 1.7 D (A). (Al ;'V?IXVNMEI
10:58 Changed
02 Sep Reg No: SHC6178X. Acct Date: 2020/08/29. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2020 CIm Created d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Premier Automotive Se KWAN
10:58 rvices Pte Ltd (HQ)
02 Sep :
Adj Co ) [A] HOW MEI
4 igzgg Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
02 Sep Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/09/11 (Al I?V?IXVNMEI
10:58 Changed
02 Sep :
Adj ) e [A] HOW MEI
6 igzgs Mandate SetApproved.O.OO.Relnsp.AdJ decides. KWAN
. g(z)zsoep CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
10:58
02 Sep
8 2020 Label Added (23):Express. (Al ;‘V?IXVNMEI
10:58
02 Sep Adj
9 2020 Adjuster [None] -> MOHD TAUFIKH BIN HAMID (Al ;VOVXVNMEI
10:58 Assigned
23 Sep . [A] JOANNE
10 2020 pRPL LEE KHANG
14:44 MIN
23 Sep [A] JOANNE
11 2020 ﬂ::"lf)iteld Claim Conclusion: -> 3. LEE KHANG
14:44 MIN
23 Sep Clm Dt [A] JOANNE
12 2020 Modified JP] Reg. Date: -> 2014/09/17. LEE KHANG
14:44 MIN
23 Sep . [A] JOANNE
13 2020 ﬁ";‘t‘if'i):;a"s LEE KHANG
14:44 MIN
28 Sep Adj Cur.Req:1789.00:Liability: 100% Quantum: (a)CORw/GST: $1,605.00 + (b)LOR(3days x $58.85): $17 [A] CHAN JIA
14 2020 Mandate 6.55 + (C)LTA/GIA search fee: $7.45 = Total: $1,789.00 2 recommendation repair days + 1PRS = 3day LE
11:11 Request s For your approval please.
28 Sep -
Video ] . [1] Goh,
15 ?1)228 Downloaded Downloaded Video - Accident (TP) Jeremy-CX
05 Oct Adj Next Next Rpt:Final Rpt.Due Date:2020/09/11. Mandate Remarks: Please help to check with Insured if they [1] Goh
16 2020 Rpt wish to do a private settlement. OI has a Section 2 excess applicable at $1605, which AIG will recover a Jerem -éX
11:43 Changed fter settlement of claim. Y
17 ggz%d Adj Maintained:Please help to check with Insured if they wish to do a private settlement. OI has a Section 2  [I] Goh,
11:43 Mandate Set excess applicable at $1605, which AIG will recover after settlement of claim. Jeremy-CX
15 Oct ,. .
Video ) . [I] Ng, Hai-
18 §82306 Downloaded Downloaded Video - Accident (TP) Chuan
11 Dec Adj Cur.Req:1789.00:Liability: 100% Quantum: (a)CORw/GST: $1,605.00 + (b)LOR(3days x $58.85): $17 [A] Jaslin
19 2020 Mandate 6.55 + (c)LTA/GIA search fee: $7.45 = Total: $1,789.00 2 recommendation repair days + 1PRS = 3day Kok Chin Yi
17:05 Request s For your approval please.
20 ;éz%ec ag{ Next Cur Rpt:Final Rpt. Cur Due Date:2020/09/11. Mandate Remarks: Mandate approved. Settle at best. sub  [I] Goh,
17:53 Changed ject to all documents in order. Jeremy-CX
21 ;éz%ec Adj Approved:1789.00:Mandate roved. Settle at best. subject to all documents in order. 1] Goh,
17:53 Mandate Set’ ‘PP : -Uu:Mandate appro ’ a ’ ] 0 all do ° ) Jeremy-CX
22 ;(S)Z%ec Qd{ Next Cur Rpt:Final Rpt. Cur Due Date:2020/09/11. Mandate Remarks: Mandate approved. Settle at best. sub  [I] Goh,
p ject to all documents in order. Jeremy-CX
12:01 Changed
23 ;SZ%eC Adj Approved:1800.00:Mandate approved. Settle at best. subject to all documents in order. 1] Goh,
12:01 Mandate Set PP : e PP ) ’ ] ) Jeremy-CX
Date From 4|75 > pate To 4| E »]| Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=954873&extid=343410&CFID=802...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80277742&CFTOKEN=5ccdcfb0a411c97d-19819654-96E4-5952-AA402F7E2EBE9AB5&USID=11057&RID=2159096
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80277742&CFTOKEN=5ccdcfb0a411c97d-19819654-96E4-5952-AA402F7E2EBE9AB5&USID=11057&RID=2159096
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80277742&CFTOKEN=5ccdcfb0a411c97d-19819654-96E4-5952-AA402F7E2EBE9AB5&USID=11057&RID=2159096
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80277742&CFTOKEN=5ccdcfb0a411c97d-19819654-96E4-5952-AA402F7E2EBE9AB5&USID=11057&RID=2159096&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D954873%26extid%3D343410%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80277742&CFTOKEN=5ccdcfb0a411c97d-19819654-96E4-5952-AA402F7E2EBE9AB5&USID=11057&RID=2159096

