7/13/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02SX1

CC4/ASM20009250/Ega3q2

N

&

25 August 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Aug 2020 10:33:43 AM

1 September 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Mei Kwan How +

Incident SJY9352A

Vehicle

Registration #

Make TPVD VOLKSWAGEN
Model JETTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337&tab=invoices
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7/13/2021 VendorEngage

Settlement GKE EXPRESS LOGISTICS PTE LTD
39 BENOI ROAD, #06-01, 627725, Singapore
65674755
HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ LKK AUTO CONSULTANTS 13 July
B ASM-LKKInvoicel - AC2104891.pdf.pdf Email Sent
Assessor expense PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323030?token=6340eb12-5a80-4a1e-bdf6-c0328d1dd964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection-1.pdf.pdf

B LKKAdjustmentla-1.pdf.pdf

I RENTAL RECEIPT.pdf.pdf

I PAYNOW AUTHORISATION FORM.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337 &tab=invoices

DATE
UPLOADED

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323029?token=311e84a8-05c8-4c24-a6fd-62d27b644923&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323028?token=5e383d59-ce46-48e3-b8ad-f95f5d6c61b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323027?token=c7be40f9-2795-4a76-bc0d-e9ae3fdfef7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323026?token=e206a059-3e97-450e-8c44-b7d4e7d4ef08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323025?token=d96b12cc-1494-4ed6-84ac-ab7ae323eeed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323024?token=8b111e38-2b2b-427b-9074-8f45ffd9909a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323023?token=b1043c41-6c06-4cff-a0a4-ee62b7e3ad0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I MANDATE IA DD 05032021.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LOI.pdf.pdf

I MANDATE IA DD 02032021.pdf.pdf

B SJY9352A_DOA 25082020_Wheel Alignmt
Receipt.pdf.PDF

B LTA ins search XE2740Z_receipt-20200827-
104246.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337 &tab=invoices

DATE
UPLOADED

13 July
2021

5 March
2021

2 March
2021

2 March
2021

2 March
2021

25
February
2021

25
February
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323022?token=befd68c2-22f6-4462-88cd-581955eb4625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2052048?token=fb861040-8f6a-45ed-8c9a-c8bdf9dacb46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041271?token=b1d00e66-a674-4944-8ed2-60d061dc7c36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041268?token=a1d9e01a-d6b2-47e5-8386-856cb7eef38e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2041269?token=8cd016c1-fe2c-4172-b364-98746fce0a87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032162?token=69a871ba-6dc1-45d0-9549-8e27a7884fe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032161?token=6dd182dd-0e6e-4562-a3e4-5c328ba518ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

I SUY9352A_LOD finalinv n rental
inv.pdf.PDF

B ASM-LKKInvoicel -AC2100880.pdf.pdf

B LKKInspection.pdf.pdf

B LKK PHOTO-2.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

Others
Statement

. Surveyor/

Invoice

Assessor expense
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others

Documents

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337&tab=invoices

DATE
UPLOADED

25
February
2021

10
February
2021

10
February
2021

10
February
2021

10
February
2021

10
February
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2032163?token=6ec9d6d7-c912-4220-924e-989d4b8de4a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003717?token=68631dd8-5748-495e-8dac-99f4f083c4f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003716?token=176742e8-90d8-4fd0-85ce-1506d0a9316c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003713?token=42a40d6c-6291-4639-a4b1-d0c3179cf088&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003715?token=0feb332f-b825-4469-8ac2-36532ace4abe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003712?token=3e668059-0c67-4a1b-87c3-1a64e852da34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B LKK PHOTO-3.pdf.pdf

B 10 days notice to TP.pdf.pdf

B REPLY FROM TP.msg.msg

I XE2740Z - Ol GIA REPORT.pdf.PDF

B SJY9352A - TP GIA REPORT.pdf.PDF

I PRI TP EMAIL PDF.pdf.pdf

B PRI EMAIL TP.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Workshop

Accident
statement

Accident
statement

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

HO Winnie

HO Winnie

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=179337 &tab=invoices

DATE
UPLOADED

10
February
2021

1 February
2021

1
September
2020

31 August
2020

31 August
2020

28 August
2020

28 August
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003714?token=e104e4fc-1fd1-4333-8979-22fd01db5d19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1985060?token=0f984219-6cd5-4f93-8d2d-2dca746073aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704638?token=d929e446-f688-4de2-85f0-48e77d88a3c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702445?token=fc2e43e0-1a64-4ad7-8fe6-28f1818faca9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702446?token=b7c6ad2d-f6e7-4672-bd20-0afe265a5b56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1699170?token=b7a93dbe-e948-4d06-9215-b5dcd3941144&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1699169?token=09492551-628b-4b13-b91a-27a2c04f5da8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021 VendorEngage
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