2/10/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02SX1 Actions
Incident Vehicle Registration #
Reference Next Step SJY9352A

CC4/ASM20009250/Ega3q2 &

Loss Date
25 August 2020

Report Date
28 Aug 2020 10:33:43 AM

Request Date
1 September 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD VOLKSWAGEN

Model
JETTA

Service Address

Primary Contact/Insured

GKE EXPRESS LOGISTICS PTE LTD

39 BENOI ROAD, #06-01, 627725,
Singapore

65674755
HONGYEN.CHONG@ALLINK.COM.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179337&tab=invoices
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2/10/2021

renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

HO Winnie
6568804833

winnie.ho@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

I ASM-LKKInvoice1 -AC2100880.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKKInspection.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179337&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003717?token=a3a9e7ac-e9c6-4b7b-83f0-a0538083b39b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003716?token=26dcef56-6771-427e-b152-f0715010ee1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKK PHOTO-3.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKK PHOTO-2.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179337&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003715?token=0906bbe9-c828-436a-9a98-f7264bb028d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003714?token=05a8fc71-51ec-4e56-938f-0bd89b862133&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003713?token=96218c62-55b6-4923-9d5d-ce0844ad6517&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKK PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

Ik 10 days notice to TP.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 February 2021

I REPLY FROM TP.msg

Letters and Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179337&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003712?token=6f1c592c-66c4-4eb2-a513-7f2b43f22830&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1985060?token=d1208b13-b4d0-4ea3-a368-ec6b2e0de5ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704638?token=0e10481a-f571-483e-b87f-2f32214579bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179337&tab=invoices

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Workshop

KUMAR Shailendra

1 September 2020

B SJY9352A - TP GIA REPORT.PDF

Reports & Statement

Accident statement

HO Winnie

31 August 2020

Il XE2740Z - Ol GIA REPORT.PDF

Reports & Statement

Accident statement

HO Winnie

31 August 2020

I PRI TP EMAIL PDF.pdf

| etters and Corresnondence
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702446?token=d5eda303-475a-4ae1-b2c5-cb299f215ad8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702445?token=8328ac8c-2e7a-4290-89df-492a11164f9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1699170?token=dbae249e-0b53-4dc2-9819-1628fe7df16d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021 Claim Portal

SUB-TYPE Workshop

AUTHOR KUMAR Shailendra

DATE UPLOADED 28 August 2020

NAME I PRI EMAIL TP.msg

TYPE Letters and Correspondence
SUB-TYPE Workshop

AUTHOR KUMAR Shailendra

DATE UPLOADED 28 August 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1699169?token=bf31fec7-825d-4455-9308-64c3241a7186&portalRoute=/claim-portal/html/ServiceRequestDocumentError

