3/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02SZE Actions
Incident Vehicle Registration #
Reference Next Step $JJ6918S
CC4/ASM20009225/Aba3q2 & Wait for: Approve invoice
Make
Loss Date TPVD TOYOTA
August 28, 2020
Model
Report Date COROLLA ALTIS

Aug 31, 2020 10:58:59 AM

Request Date
November 11, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

SIA HUNG-MIN CHRISTABEL

16 RIVER VALLEY CLOSE, #05-18,
238433, Singapore

CHRISTABEL@ROCKETDEBTCOLLECTION.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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3/3/2021

renaing verincation - Direct settiement

Additional Instructions
WS : DYNAMIC AUTO

Messages Invoices

Claim Portal

Documents Assessment Metrics Notes

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Document SubType

I ASM-LKKInvoicel -AC2101234.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I TOWING FEE.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045705?token=63b9eee8-00c5-436c-9292-18bd20df76c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045702?token=5261eeea-f363-4c12-bacd-46a3f161b151&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LKKInspection.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045701?token=6b8a67ee-1028-4f8b-b5f3-7108575a8bfd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045600?token=f520b3d9-16dd-4a7f-aeb1-dd6cd752f37d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045598?token=17db21a5-3358-4b00-9490-e0b8cf3bc69c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
March 3, 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
March 3, 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
March 3, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045597?token=cf0c0020-9652-4e3f-9a2c-3f04c947f07b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045596?token=f61534f0-85dd-411b-b3b0-f766820a306d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045595?token=96673611-2b51-41b7-9bad-8dbad37cee43&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I RF IFCTION OF OFFFR RY TP (FMAII ) ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045594?token=33d1c57a-ecb5-4429-92a3-87e7e150b688&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045593?token=467eea24-d757-42c9-b15a-4b2fd802ea7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1991626?token=56b08b7f-1959-4c54-847a-105102bcd796&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

-— e — s —r  — — e e e e — - e

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
February 4, 2021

B Towing Fee.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
November 20, 2020

B Rental Receipt and Agreement.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1991626?token=56b08b7f-1959-4c54-847a-105102bcd796&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854852?token=d452a15e-8c90-4510-a0e3-a8fb62175d98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854854?token=98382787-3b25-4c09-8ecb-c08244c2e107&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
E TP ESTIMATE MARKED (FINAL).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

I LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

B LTA and GIA Search.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20. 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854855?token=70dc1980-0091-41de-a8a8-dd4d85d25073&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854851?token=74b188a1-9b0f-4c8f-b7d2-b0348b2bf73c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854853?token=b8ba53e8-12bd-44c3-92c7-6eaf2220081a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I TP -Mandate IA dd 20112020.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

B LKK RESURVEY PHOTO 1.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

I LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854847?token=04c081dd-9396-4237-88a4-0c8a2189da99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854849?token=b8b42af9-84f1-4f88-813c-f115541861d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854850?token=91922117-fe7b-488c-b356-c5890c1bfdbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal
November 20, 2020

I PARF_COE_Rebate_Enquiry.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 20, 2020

I VIDEO 3.mp4

Evidence

Videos

YONG Johnny

September 24, 2020

I VIDEO 2.mp4

Evidence

Videos

YONG Johnnv

9/15


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854848?token=8da8285b-e25d-40ea-b630-40e7696477f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749629?token=d55b998a-de1e-47e3-b871-f8c1f1efcab2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749627?token=afff1f53-41e8-4f84-9fe5-13e30c348bf1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices

Claim Portal

September 24, 2020

I VIDEO 1.mp4

Evidence

Videos

YONG Johnny

September 24, 2020

B VIDEO.mp4

Evidence

Videos

YONG Johnny

September 24, 2020

B LOA pdf

Letters and Correspondence

Policy Holders / Insured

10/15


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749602?token=aff5b702-9af3-4a39-b9a1-915448438544&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1749400?token=c7f733bf-6edb-4a25-a8e5-c51ecd0293a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709817?token=b424f03a-9e48-481d-b649-f0c4351ba657&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021 Claim Portal

AUTHOR LOH Cynthia

DATE UPLOADED September 3, 2020

NAME Bl INSD GIA.PDF

TYPE Reports & Statement

SUB-TYPE GIA Report

AUTHOR LOH Cynthia

DATE UPLOADED September 1, 2020

NAME B GA466741-Policy Schedule.pdf

TYPE Forms / Claim Documents

SUB-TYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR NIKAM Santosh Pandurang

DATE UPLOADED August 31, 2020

NAME I GA466741-Certificate of Insurance.pdf

TYPE Forms / Claim Documents

SUB-TYPE Policv Schedule / Covernote / Certificate of insurance

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices 1115


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706440?token=21034b06-e567-464e-8e87-df328b75ea43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702135?token=0ab3741c-feb4-42e7-9d0c-31465d5ce2d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702134?token=80d218fa-a7d5-438a-8c8c-4eec643441be&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

NIKAM Santosh Pandurang
August 31, 2020

Il SLK5238Z GIA.PDF
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
August 31, 2020

I SME9136C GIA.PDF
Reports & Statement

GIA Report

NIKAM Santosh Pandurang
August 31, 2020

I 5)J6918S TP GIA.PDF

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702123?token=0a421ade-e7aa-4678-8d86-aa94d0ac29be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702124?token=dc69cf80-c671-426a-9f8e-84f67a124fca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702116?token=fc2dd237-c104-45f2-8e13-d33ddd7bec71&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021
SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
GIA Report

NIKAM Santosh Pandurang

August 31, 2020

I S)P9298X GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

August 31, 2020

I SJT2666S GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

August 31, 2020

I EMAIL FROM WS pdf

| etters and Corresnondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702117?token=ddc702c2-2083-4115-b7f1-9f2faefa169e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702119?token=2b564b22-b398-48a9-8aba-61713b8ac628&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702109?token=9bdb2438-752c-43f0-839b-28f812be7bc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e

Others

NIKAM Santosh Pandurang

August 31, 2020

I EMAIL FROM WS FOR TP REG.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

August 31, 2020

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

I EMAIL FROM WS INCLUIDNG SJJ6918S TP GIA.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702104?token=b9cca3e5-2b76-4707-aef6-c881abedb0d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704134?token=b21498c8-7b78-4dc2-8970-072063d57b99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702616?token=099527cd-58a3-4d3b-ae86-012b060988e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021
TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179144&tab=invoices

Claim Portal

Letters and Correspondence

Others

NIKAM Santosh Pandurang

August 31, 2020
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