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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
31 Aug
2020
21:43

Clm Dtl
Modified Claimant's Name: -> TENG JUN YONG. [A] HOW MEI

KWAN

2
31 Aug
2020
21:43

Clm Veh
Model
Changed

(203416) VOLKSWAGEN SCIROCCO 1.4 (A). [A] HOW MEI
KWAN

3
31 Aug
2020
21:43

Clm Created
Reg No: SLN1578C. Acct Date: 2020/08/26. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Premium Automobiles
Pte Ltd (UBI)

[A] HOW MEI
KWAN

4
31 Aug
2020
21:43

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
31 Aug
2020
21:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/09 [A] HOW MEI
KWAN

6
31 Aug
2020
21:43

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
31 Aug
2020
21:43

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
31 Aug
2020
21:44

Label Added (23):Express. [A] HOW MEI
KWAN

9
31 Aug
2020
21:44

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW MEI
KWAN

10
17 Sep
2020
09:44

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

11
22 Sep
2020
19:14

Video
Downloaded Downloaded Video - Accident (TP) [A] HOW MEI

KWAN

12
26 Sep
2020
16:02

Video
Downloaded Downloaded Video - Accident (TP) [A] ADRIAN

LING

13
08 Dec
2020
17:45

Video
Downloaded Downloaded Video - Accident (TP) [A] Jaslin

Kok Chin Yi

14
08 Dec
2020
18:18

Video
Downloaded Downloaded Video - Accident (TP) [A] HOW MEI

KWAN

15
08 Dec
2020
18:18

Video
Downloaded Downloaded Video - Accident (TP) [A] HOW MEI

KWAN

16
14 Dec
2020
19:33

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

17
30 Nov
2021
14:51

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

18
30 Nov
2021
14:51

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

19
30 Nov
2021
14:51

Clm Dtl
Modified JPJ Reg. Date: -> 2017/04/25.

[A] JOANNE
LEE KHANG

MIN

20
30 Nov
2021
14:51

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

21
13 Dec
2021
19:12

Adj
Mandate
Request

Cur.Req:5255.39:Lia:100%*Quantum:(a)CORw/GST:$5,007.94+(b)LOU(4days x $60):$240+(c) LTA s
earch fee:$7.45 =T otal:$5,255.39**Recommended 4 repair days

[A] Jaslin
Kok Chin Yi

22
15 Dec
2021
20:03

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

23
15 Dec
2021
20:04

Video
Downloaded Downloaded TP Video - voice recording1 [I] Tan,

Bennie-WZ

24
15 Dec
2021
20:07

Video
Downloaded Downloaded TP Video - voice recording2 [I] Tan,

Bennie-WZ

25
15 Dec
2021
20:12

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/09/09. Mandate Remarks: subj to all docs/billings in order, OI been
managed & all survey photos been uploaded, SAB.

[I] Tan,
Bennie-WZ

26
15 Dec
2021
20:12

Adj
Mandate Set

Approved:5255.39:subj to all docs/billings in order, OI been managed & all survey photos been upload
ed, SAB.

[I] Tan,
Bennie-WZ

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=90374324&CFTOKEN=7877aef4699f9a75-86C4A8E1-ADCF-4372-1499FEE4F7D2D592&USID=11057&RID=3727385
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=90374324&CFTOKEN=7877aef4699f9a75-86C4A8E1-ADCF-4372-1499FEE4F7D2D592&USID=11057&RID=3727385
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=90374324&CFTOKEN=7877aef4699f9a75-86C4A8E1-ADCF-4372-1499FEE4F7D2D592&USID=11057&RID=3727385
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=90374324&CFTOKEN=7877aef4699f9a75-86C4A8E1-ADCF-4372-1499FEE4F7D2D592&USID=11057&RID=3727385&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D954562%26extid%3D343268%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=90374324&CFTOKEN=7877aef4699f9a75-86C4A8E1-ADCF-4372-1499FEE4F7D2D592&USID=11057&RID=3727385


12/16/21, 1:55 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=954562&extid=343268&CFID=903… 2/2

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2575539 01 Sep 2020
18:59:26

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLN1578C GBJ9739S 11.00

2587866 17 Sep 2020
09:37:43 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLN1578C CHAN JIA LE xx.xx

2654099 14 Dec 2020
19:42:52 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLN1578C Tan, Bennie-
WZ xx.xx

2654100 14 Dec 2020
19:43:25 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLN1578C Tan, Bennie-
WZ xx.xx

2745009 30 Nov 2021
14:51:15

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLN1578C GBJ9739S 11.00
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