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S0M02SYS

CC4/ASM20009201/Upa3q2 

28 August 2020

29 Aug 2020 12:00:00 AM

31 August 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

GBB2049M

TPVD

SUZUKI VAN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SELVARAJ KARTHIKESH S/O 

BLK 335 SEMBAWANG CLOSE, #04-467, 750335,

Singapore 

85086113 

KARTHIK0917@YAHOO.COM.SG 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (3)-AC2006872.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790429?token=7680ab55-c12f-467b-be3d-21b19a0d61d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

16 October

2020

 TP-MANDATE IA dd 150920.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 LKK Resurvey Photos 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 LKK Resurvey Photos 1.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 TP ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

15 September

2020

 Letter to OI(SML1300K).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

1 September

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790427?token=0aaf4291-0d1a-4bc4-995f-d6300389b6e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790426?token=51b3378b-ecbb-4058-9ee8-9caf0c86d3d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790425?token=81ff0b47-b792-4915-b660-7162aa0d44f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790424?token=85f8be64-47ed-4c20-8ffa-c06aa3f0a946&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790423?token=b7b27e4c-1b9e-404f-bc15-0e6bb3fca8f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790422?token=12edcdbf-1bf6-4600-906e-7a71b5b7934b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790421?token=994fb2c0-78ed-4ca4-9080-675bbb248409&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730096?token=42cd69ff-a2ef-4528-9195-0e5227876a34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730094?token=34e1524a-65fb-430b-bd0d-64755e7f6b21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730093?token=d44ce5c8-40bb-4c96-b501-6c4a4a402b7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730092?token=24cb72ef-6848-4104-9b67-2a6ac83108e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730085?token=428d2aa3-3bcd-4c43-8411-ba7046a8e816&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1730086?token=38732340-920f-4f11-af83-19783919ed28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704310?token=98e158ca-1bc7-4755-b772-475c2eb677a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError


10/16/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=179247&tab=invoices 3/3

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GBB2049M vs SML1300K-TP VIDEO(REAR).mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

1 September

2020

 GBB2049M vs SML1300K-TP

VIDEO(FRONT).mp4
Evidence Videos

LKK AUTO CONSULTANTS PTE

LTD (TP)

1 September

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

31 August

2020

 SML1300K INSD GIA.pdf Reports & Statement GIA Report PODUVAL Akash
31 August

2020

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

31 August

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

31 August

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

31 August

2020

 TP GIA REPORT.pdf Reports & Statement GIA Report
LKK AUTO CONSULTANTS PTE

LTD (TP)

31 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704309?token=2224a33f-f70f-4d2e-81be-36cefec9a7fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1704308?token=95bb3d54-2d03-49e4-b101-ff9689c72d34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702247?token=bbde0b89-6d8e-4442-940a-f175d0cde640&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702034?token=4e1d723f-da61-4bdc-8b25-0909d4b4278f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701950?token=6016b003-44dd-4325-99ec-5859888b35f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703876?token=361bff40-ce79-41b9-a8c6-1b4dc71c1625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703872?token=8dc7174f-e2bf-4369-bb00-1b5fb234bb56&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703865?token=c74fe078-19e1-4d13-86f0-743c62e29332&portalRoute=/claim-portal/html/ServiceRequestDocumentError

