5/18/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02SWR

CC4/ASM20009159/Upa3q2

N

&

27 August 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Aug 2020 8:58:02 AM

12 March 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMD4099P
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

Mei Kwan How +

177



5/18/2021 VendorEngage

Settlement TANANBAKIYAM T.
BLK 182 RIVERVALE CRESCENT, #17-321, 540182,
Singapore
82006599
HUTTONS.SHANTHI@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions TP WS: Zoom Autowerks Pte Ltd Explore DS
with quantum to be reviewed

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices 217



5/18/2021

NAME

B ASM-LKKInvoicel -
AC2103439.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection (45).pdf.pdf

B LKKAdjustmentla (47).pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213061?token=0815f74a-cb61-422e-ace2-e82b8a90f24c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213060?token=6599e4e6-6f24-43e4-ac2e-f183f5d16452&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213059?token=c51c1a6b-8256-4a9a-a979-fe2a082ab02f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213058?token=a86e935e-cba4-4ee3-8aa9-85589dee3da5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213057?token=71215b99-6beb-4e1f-a340-1444d55ad0a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213056?token=496b4c62-5260-4f42-ab5b-60e830968f8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B AUTHORISATION TO ACT
FORM.pdf.pdf

B GIA Rpt Search Fee.pdf.pdf

B LTA Search Receipt.pdf.pdf

I TP-MANDATE IA dd 051120.pdf.pdf

B TP_ESTIMATE_MARKED.pdf.pdf

B LKK Resurvey Photos1.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Others

Assessment

Estimate / Quotation

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 May
2021

5
November
2020

5
November
2020

5
November
2020

5
November
2020

5
November
2020

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213055?token=598ca632-71eb-4e87-8de9-6013a67527f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828129?token=0ebbba38-04fa-4fdb-af11-d37b2225f15a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828130?token=9c59918f-cd27-4870-867d-adfc69e8f5f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828124?token=6967016e-7f07-4f9f-8530-7df957bd2106&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828123?token=18ff5291-6e1e-4722-b4e3-48a2d372549d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828119?token=fdcb7e4e-e9f1-4dc1-b6ed-46dadf4845e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B LKK Resurvey Photos2.pdf.pdf

B PIR - ACTION TAKEN AGAINST
INSD.pdf.pdf

B GIA SLR2296M
INSD_ADDENDUM.pdf.pdf

B TP VIDEO IMAGE.png.png

B Letter to OI(SLR 2296M).pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Letters and

Correspondence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Police Report

GIA Report

Photos

Policy Holders / Insured

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

5
November
2020

19 October
2020

22
September
2020

8
September
2020

4
September
2020

1
September
2020

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1828120?token=85a4debf-b072-4e90-891f-e8f6a8baa4d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791128?token=d299eb77-1199-4e34-a8e3-41ecc8aef098&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1744107?token=046cd2ee-f271-4574-96df-4261f0410911&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1717124?token=e12a8390-b37a-44d3-aac9-164aa0767ff9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1712852?token=05f8b8fb-f4a1-4857-80eb-67cc4207c918&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706339?token=320ef8cb-51b3-4902-9d2f-ebe6129cb843&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B TP - IA.pdf.pdf

I GA486066-

Policy_Schedule[1].pdf.pdf

IR GA486066-
Certificate_of_Insurance[1].pdf.pdf

B PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B SMD4099P TP VIDEO_BACK.MP4

I SMD4099P TP VIDEO_FRONT.MP4

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Evidence

Evidence

VendorEngage

SUBTYPE

Assessment

Policy Schedule / Covernote /

Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Third Party

Workshop

Videos

Videos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

1
September
2020

28 August
2020

28 August
2020

28 August
2020

28 August
2020

28 August
2020

28 August
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1706338?token=082e3ed1-b5bd-4893-9eb7-0de07fbb2e06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1698694?token=0923d2a6-12d7-4926-adf8-c8a1560591d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1698693?token=97883fed-482f-40b4-b32f-dfb9f1419c1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1698689?token=5628405e-f123-4d3f-a248-6825446c37a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1698688?token=996340c3-9f5a-4953-8e7c-955a9ffb78d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1700374?token=8585db26-a734-4e61-a8ea-7d652e2d0199&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1700369?token=51b82db8-05df-477a-950f-111e09b6cdb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B SLR2296M INSD VIDEO.mp4

B GIA SMD4099P TP.pdf.pdf

B GIA SLR2296M INSD.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=178989&tab=invoices

TYPE

Evidence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Videos

GIA Report

GIA Report

AUTHOR

KHONG Lynn

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

28 August
2020

28 August
2020

28 August
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1700365?token=c0025b88-12b2-4e69-aaef-87353c9025d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1700358?token=583a354a-01b2-4086-a10d-b64cf308af76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1700334?token=62b720cd-7e83-42d3-bb69-5074a5b4cf1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

