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LOD Re: Accident on 21/8/2020 involving SHD 6273Z, SLV 2018D (AIG's insured) Our

Ref: TAX/08/20/2065/lg

Tan Lee Gek (Auto Svcs/Claims & IA/Claims & IA/Taxis) <LeeGek@smrt.com.sg>

Mon 10/12/2020 5:26 PM

To:  CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

1 attachments (436 KB)

0843_001.pdf;

Dear All,

We quan!fy our claim as follows:-

Cost of Repair $5,700.00      

Loss of Rental $1,074.82 ( 10.25 days x $104.86 )

Loss of Income $615.00 ( 10.25 day x $60.00 )

LTA search fee $7.00

Total $7,396.82      

 

We enclose the following documents:

1)    Repair invoice

2)    Proof of rental rate

3)    GIA report

4)    Accident vehicle laid-up report

5)    Hirer’s le"er of authoriza!on

6)    LTA search

 

Please let us have your offer soon. Thanks.

 

Regards

Tan Lee Gek (DID: 6556 3548)

Claims Department

SMRT Automotive Services Pte Ltd 
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ACCIDENT INVOLVING SLV 2018D / SHD 6273Z / OTHERS ON 21/08/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Mon 8/31/2020 4:15 PM
To:  RASHIDAH@CORNDALE.COM <RASHIDAH@CORNDALE.COM>; ROMAN.AYMOND@HOTMAIL.COM
<ROMAN.AYMOND@HOTMAIL.COM>

1 attachments (321 KB)
ADDENDUM FORM .pdf;

Our Ref:  CC3/AIG20009072/Qes3
 
 
31 AUG 2020  
                                     
RASHIDAH BTE HUSSIN MRS RASHIDAH AYMOND / ROMAN GUY AYMOND
 
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SLV 2018D / SHD 6273Z / OTHERS ON 21/08/2020
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.
           
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.
 
You are aware that your No-Claim Discount (NCD – if applicable) will be with held for the time
being. Pending for final allocation of liability in settlement by our principal AIG Asia Pacific
Insurance Pte Ltd.
 
Please call us if you have further queries.
 
 
Yours faithfully,
 
 
 
Asher
Case Handler
Email: ashersng@lkkauto.com
 
 
c.c.       AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.

mailto:ashersng@lkkauto.com
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Print Received Message

This mail is associated with :

*SHD6273Z (9116449364SG)
[SLV2018D]

TP
SMRT TAXIS PTE LTD
Aug 21 2020 7:00PM

[RASHIDAH BTE HUSSIN MRS RASHIDAH AYMOND]
SMRT Automotive Services Pte Ltd

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 29/12/2020 13:04 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$7100.01) - SHD6273Z - Claim Handler: Goh, Jeremy-CX
 
Approved:7100.01:Mandate approved. COR as per recommended. LOR and LOI at 9 days max, to settle at 7-8 days.
GIA/LTA as per LOD. Please upload Status of Driving license into Merimen


