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PREMIUM AUTOMOBILES

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 A1G Building 68411183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFW 3104 C PA/OD/0593/2020/NH
15-Apr-2021
1

Dear Sir,

RE: INSURANCE CLAIM FOR SFW 3104 C - Audi Q7 2.0 TFSI QU

With reference to the above-mentioned vehicle, no. SFW 3104 C, claimant,
Ms. Chong Yu Shan Audrey, please find the related document per attached.

1. A copy of the Original invoice no. 85016184 — S$ 44,939.49.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AIlG Insurance — SFW 3104 C

From
Telephone +65 -
Telefax  +65 -
Email

Our Dept

Our Ref

Date
Total Pages

Premium Automobiles Pte Ltd,
Showroom

9 Leng Kee Road

Singapore 159090

Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 64713733 Main Telefax 6475 1023 Main Telefax 6841 1183

INS TAX INVOICE
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AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85016184 Account: A0006 (T 0)
MOTOR CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date ;. 13/04/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

#07-16
SINGAPORE 079120 079120 : £ i
Order : sFW3104Y 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: srw3104y (v 44650) Regn Date: 27/12/2019 Mileage: 123214 WIP No.: 46450
Model: Q7 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZ4MOKDO46435 Engine: cyr 100220 Dept: v
You have been assisted by :- UB-Lim Kee Siang (43 )
Details Qty Unit Price Amount
s SUBLET M: 60.00 1.00 60.00
BNP - TO SUPPLY VEHICLE NUMBER PLATE
S BODYWORK M: 480.00 1.00 480.00

TO REMOVE, CHECK AND TRANSFER FRONT WIRE
HARNESS FOR HEADLIGHT, HORNS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY
AND FRONT PARKING AID.

S BODYWORK M: 250.00 1.00 250.00
TO REMOVE AND TRANSFER LHS HEADLIGHT
CONTROL UNIT AND POWER MODULE.

s BODYWORK M: 1400.00 1.00 1,400.00
TO REMOVE AND RENEW AIRCON CONDENSER,
ADDITIONAL RADIATOR AND RADIATOR.CHECK
ELECTRICAL FANS AND CONTROL UNIT.PRESSURISE
COOLING SYSTEM.TO CARRY OUT VACUUM AND REGAS.
s BODYWORK M: 300.00 1.00 300.00
TO REMOVE AND RENEW AIRCOND REFRIGERANT
PIPE. (FROM AIRCON COMPRESSOR CONDENSER
TO CUT OFF POINT)

S BODYWORK M: 2100.00 1.00 2,100.00
TO DISMANTLE AND RENEW FRONT BUMPER.

TO RENEW FRONT LOCK CARRIER AND ALIGN TO
POSITION.REORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED.

5 BODYWORK M: 3000.00 1.00 3,000.00
TO RESPRAY FRONT BUMPER, FRONT BUMPER LOWER
SPOILER,LHS AND RHS FRONT FENDER,BOTH
FRONT WHEEL ARCH TRIM AND BONNET.

] BODYWORK M: 192.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK

S BODYWORK M: 800.00 1.00 800.00

TO CARRY OUT FIRST MEASUREMENT TEST ON

CAR O LINER.
s BODYWORK M: 1000.00 1.00 1,000.00




Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223
Main Telefax 6471 3733

Alexandra Service Centre

Ubi Service Centre

281 Alexandra Road 55 Ubi Road 1

Singapore 159938 Singapore 408699

Main Telephone 6388 2223 Main Telephone 6388 2323
Main Telefax 6475 1023 Main Telefax 6841 1183

Customer Service

Service Appointment 6366 2323
24-hour Breakdown Service 9828 1233
Email customer care@premiumauto.com.sg

INS TAX INVOICE
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GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD z . .
Pyt i ke Invoice No: 85016184 Account: 10006 (T 0)
AIG BUILDING
78 SHENTON WAY Date 13/04/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 Order : SFW3104Y ?éGsﬁgéﬁgéNSAY
#07-16
Term : 30 SINGAPORE 079120
Regn No: srw3104y (v 44650) Regn Date: 27/12/2019 Mileage: 12324 WIP No.: 46450
Model: @7 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZ2Z4MOKD046435 Engine: cvyr 100220 Dept: u
You have been assisted by :- uB-Lim Kee Siang ( 43 )
Details Qty Unit Price Amount
TO CARRY QUT REPAIRING OF FRONT CHASSIS
FRAME LHS ON CAR O LINER.
S BODYWORK M: 2400.00 1.00 2,400.00
TO SET UP THE CAR ON CAR O LINER
s BODYWORK M: 250.00 1.00 250.00
TO REMOVE AND TRANSFER RHS HEADLIGHT
CONTROL UNIT AND POWER MODULE.
S BODYWORK M: 1200.00 1.00 1,200.00
TO DISLODGE AND REINSTALL ENGINE ASSY.
TO REMOVE AND REINSTALL AIRCON COMPRESSOR.
TO DISLODGE AND REINSTALL FRONT SUBFRAME
TO FACILITATE RENEWAL OF ENGINE
MOUNTING LHS.
X A4MOBO70658 GRU COVER (LAST) Less 020% 1.00 2434.00 1,947.20
X A4M0807157D AIR DUCT Less 020% 1.00 65.50 52.40
X R4MOB07749B 008349/ (V) (SK) COVER Less 020% 1.00 34.80 27.84
X A4M0807233C PLATE Less 020% 1.00 273.00 218.40
b4 A4MOB07647B 4W3 GRILLE Less 020% 1.00 203.00 162.40
X A4MOB07733D KAS UNDERRUN (LAST) Less 020% 1.00 797.00 637.60
X A4MOBO7611D PLATE AP Less 020% 1.00 207.50 166.00
X A4MOBOTO61E GRU FR.SPOILER AP Less 020% 1.00 208.50 166.80
X A4MOB07547D SPCILER Less 020% 1.00 42.80 34.24
X A4M0O853651T MX3 GRILLE Less 020% 1.00 2445.00 1,956.00
X A4MOB531698 {R) (SK)COVER 27/8/20 Less 020% 1.00 60.90 48.72
b4 A4MOB0T681T 4W3 GRILL Less 020% 1.00 293.50 234.80
% A4MO807151A 9BY COVER Less 020% 1.00 32.60 26.08
X ABX0867189 CLIP Less 020% 4.00 0.80 2.56
X A4M0B53887C SPOILER Less 020% 1.00 56.20 44.96
X A4MO0807109C BRACKET Less 020% 1.00 857.50 686.00
X R4MO807550D FOAM INSER Less 020% 1.00 169.50 135.60
X R4MOB07283B GUIDE Less 020% 1.00 43.10 34.48
X A4MO807333 SUPPORT Less 020% 1.00 35.30 28.24
X A4M0807081 COVER AP Less 020% 1.00 129.00 103.20
X ABK0010520C STICKER Less 020% 1.00 13.50 10.80




Premium Automobiles Pte Ltd

Audi Centre Singapore

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1

Singapore 159938 Singapore 159938 Singapore 408699

Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Alexandra Service Centre

Ubi Service Centre

Customer Service

Service Appointment
24-hour Breakdown Service
customer.care@premiumauto.com.sg

INS TAX INVOICE

6366 2323
9828 1233
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AIG ASIA PACIFIC INSURANCE PTE LTD ; . .

WOUBE Brssar tone Invoice No: 85016184 Account: a0006 (T 0)

AIG BUILDING

78 SHENTON WAY Date 13/04/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

#07-16 MOTOR CLAIM DEPT

AIG BUILDING
SINGAPORE 079120 079120 Order SFW3104Y 78 SHENTON WAY
#07-16
Term SINGAPORE 079120
Regn No: srw3i104y 44650) Regn Date: 27/12/2019 Mileage: 12324 WIP No.: 46450
Model: 97 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZAMOKDO46435 Engine: cyr 100220 Dept: u
You have been assisted by :- us-Lin Kee Siang
Details Qty Unit Price Amount

X AS5Q0919133 704 WASHER Less 020% 4.00 3.40 10.88
b4 A4M0951209 HORN Less 020% 1.00 223.00 178.40
x n4D0971992 HOUSING Less 020% 1.00 19.70 15.76
2 A4MO0821171AF 008349/ (V) (SK)WHEEL Less 020% 1.00 236.50 189.20
X A4MO805607 MOUNTING Less 020% 1.00 117.00 93.60
X A4M0941773D HEADLIGHT Less 020% 1.00 9813.00 7,850.40
% A4MOB05285A COVER (LAST) AP Less 020% 1.00 101.00 80.80
b4 A4M0955101A CYLINDER (LAST) Less 020% 1.00 196.00 156.80
X A4MOB23509B LOCK (LAST) AP Less 020% 1.00 206.50 165.20
X A4MOBO5594B CARRIER (LAST) Less 020% 1.00 1190.00 952.00
X A4MO816721RA (A) (SK) COOLANTPIP AP Less 020% 1.00 210.50 168.40
b4 A4MOB16741CN (A) (SK) COOLANTPIP AP Less 020% 1.00 241.00 192.80
X A4M0820536A BRACKET AP Less 020% 1.00 4.10 3.28
X A4M0145709G (A) (SK)HOSE AP 28/8/ Less 020% 1.00 259.50 207.60
b4 ABWO121251AK RADIATOR AP Less 020% 1.00 836.50 669.20
X AG 12E040M2 COOLANT -25*C Less 020% 4.00 44,20 141.44
X A4M01213330 AIR DUCT Less 020% 1.00 44,90 35.92
X A4M0121283CE (A) (SK)AIR DUCT 27/8 Less 020% 1.00 27.90 2032
X A4M0O121286A AIR DUCT Less 020% 1.00 41.10 32.88
X A4M0121285B AIR DUCT Less 020% 1.00 41.10 32.88
bs A4MO853717A GRU COVER Less 020% 1.00 568.50 454,80
pA A4MO853718A GRU COVER Less 020% 1.00 568.50 454.80
X A4MOB25235AL 008349/ (V) (SK) BAFFLE Less 020% 1.00 636.50 509.20
X A4MO098623 008345/ (V) (SK) PARTS Less 020% 1.00 442,00 353.60
X A4M0941774D HEADLIGHT AP Less 020% 1.00 9813.00 7,850.40
X A4M0129510D 008349/ (V) (SK)AIR DU Less 020% 1.00 130.00 104.00
% A4M0823185D 008349/ (V) (SK)CATCH Less 020% 1.00 112.00 89.60
X R4MO823529E BOWD CABLE (LAST) AP Less 020% 1.00 56.90 45.52
X A500919275C GRU Sensor Less 020% 1.00 241.50 193.20
X AS500919133 9BY WASHER AP Less 020% 4,00 2.10 6.72
X AN 91186001 008356/ (V) (GER) BOLT Less 020% 4.00 1.80 5.76
X A4MO971677 (A) (SK)HARNESS AP 28 Less 020% 1.00 50.30 40.24
X A4M0121095 BOLT AP Less 020% 2.00 2.30 3.68
X A4M0O807284B GUIDE AP Less 020% 1.00 43.10 34.48




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer.care@premiumauto.com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

INS TAX INVOICE
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AIG ASIA PACIFIC INSURANCE PTE LTD ; . 85016184 Account: a0006 T 0)
MOTOR CLAIM DEPT Inice N (

AIG BUILDING

78 SHENTON WAY Date : 13/04/2021 AIG ASIA PACIFIC INSURANCE PTE LTD

MOTOR CLAIM DEPT

#07-16
SINGAPORE 079120 079120 . BTG BUILOIHG
Order : SEW3104Y 78 SHENTON WAY
#07-16
Term : 320 SINGAPORE 079120
Regn No: sFw3104y (v 44650) Regn Date: 27/12/2019 Mileage: 12324 WIP No.: 46450
Model: 07 2.0 TFSI QU (252 bhp) 4MBOI Chassis: WAUZZZ4MOKD046435 Engine: cyr 100220 Dept: u
You have been assisted by :- UB-Lim Kee Siang ( 43 )
Details Qty Unit Price Amount
X A4MO121284CE AIR DUCT AP Less 020% 1.00 27.90 22.32
X A4MOB05608 MOUNTING AP Less 020% 1.00 117.00 93.60
X A4M0941192 (A) (SK) SEAL FRAME AP Less 020% 1.00 28.50 22.80
X A4MO854451 CLIP AP Less 020% 3.00 0.80 1.92
X A4MO199371ET ENG.MOUNTI AP Less 020% 1.00 369.50 295.60
X AN 91246701 SCREW AP Less 020% 2.00 7.00 11.20
X AN 90696702 BOLT AP Less 020% 2.00 22.80 36.48
X AN 91275001 BOLT AP Less 020% 1.00 10.40 8.32
X AN 90653501 CLIP AP GT Less 020% 5.00 1.30 5.20
Parts  28,567.52 Sub-Total 41,999.52
Labour 0.00
Sublet 13,432.00
Menus 0.00 7% GST 2,939.97
Lubricant 0.00
Grand Total A DEEAS
Received by For & on behalf of

Premium Automobiles Pte Ltd
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PREMIUM AUTOMOBILES

to AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SFW3104C

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

Audi Q7 2.0 TFSI QU

WAUZZZAMOKD046435

SFW 3104 Y

11008 KM

Qo

Norah Khai from
6768 9828 Telephone +65-
6841 1183 Telefax  +65-

Mobile +65-

Body Repair Our department

Your Claim Ref

PA/OD/0593/2020/TT Our Ref
15 September 2020 Date

1 total pages

Premium Automobiles Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1
Singapore 408699

Ms. Chong Yu Shan Audrey (Zhang YuShan, Audrey) Telephone (65) 6366 2323

1900261253
NIL

21/8/2020

33 Jalan Mat Jambol S119514

S 44437 49

46450

Premium Automobiles Pte Ltd

Telefax  (65) 6841 1183

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that

payment of the repairer*s char
full and final settlement of my

Owner / Insured Signature

Time

Date

B-ﬁfw\
ISJO;/ZOLO

DISCHARGE VOUCHER- AIG - SFW3104Y

ges that are claimable under the policy will be deemed in
claim.



