Letter of Demand

TO: 41\("‘ A_Sl‘( ﬁ‘ﬂlrlﬁc I“qu/uq\p pLe Lr;lti

Re : Accident involving my vehicle no. STy and vehicle no.
SCVIESYE  on 2@ reic g |3or HRS PM/AM along

3//'1‘/ QVQAHQ 0.41.3"4{ i LQ /ﬁqﬂ C@&(_’f qu

1) I/'We, the owner of vehicle no. 347 84 74 hereby appoint

v pubouids  Phe Clo (“the workshop”)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows :

Vehicle Repair cost / Exeess g 1819 e
Vehicle Rental Fee for days @

$ per day $

Loss of use/renfal for * days @ R

$_ W perday $ '©

Loss of income for days @

$ per day $

Police search fee/police report fee/LTA search fees $

Others / 514 prty  fearch fos §2-00
Total : $ L8

Signature of Ve@% //

Name - Jeod Choe Y"”‘}’ “ Witnessed by :

Address : B33 CW{(‘? Fed five el

H03por 190 370137
Tel: 16E LilFy




Authorization To Act

I, Seef- Choo y/o‘lj/ (“the third party claimant”) of
133 Ceufun, Eayt Manwe  ( FOS20l Sinse 7025
(address), owner of SETFI9y (vehicle no.) hereby

authorize % Aytowwly e 4
(“the workshop”) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim”) for my vehicle

no. 875194 that was damaged pursuant to the accident which
occurred on_20/f/20:¢ (date) along ¥ aves ot
PLQ [Py Lobs Link (location)  involving

vehicle no/s SINIESEE
(“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the

driver/owner/insurers of the other vehicle/s is concerned.

Dated this =~ day of of (month)20 20 (year)

€

Signed by “the u-ird party claimant™ Signed by “the workshop™



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, 1IST AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$1,819.00
(Repair Cost), $$100.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no. SBT 899U
that was damaged pursuant to the accident which occurred on 20/08/2020 (date) along SIM’S AVE

OUTSIDE PLQ / PAYA LEBAR LINK(location) involving vehicle no/s SLN 1854E.

This is pursuant to the inspection conducted on 25/08/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner SEET CHOO YONG (“the third party
claimant”) of vehicle no. SBT 899U make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/| deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”,

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SBT
899U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of (month) 20_""_(year)

@ Lup e e ]
. \/ .
Signed by appointed surveyor Signed by “the workshop™ (with chop)
“SIGNED WITHOUT PREJUDICE FOR

ANY PERSONAL INJURY CLAIM"



1st Autoworks Pte Ltd

23 Kaki Bukit Ave 4, #04-01 (South Wing) Singapore 415933

TAX INVOICE
AlG Asia Pacific Insurance Pte. Ltd
78 SHENTON WAY
#07-16
SINGAPORE 079120
GST Ref. No:  20-0000274-Z
Vehicle No:  SBT899U Invoice No: CGI-ASC-211R00441G
Chasis No:  NCP815048693
Engine No:  INZC867038 Invoice Date: 5-Mar-21
DESCRIPTION AMOUNT SGD
Parts
No. Qty. Description Price (SGD)
1 1 _[Front bumper $ 1,298.00
2 1 _|Front bumper towing cover $ 76.10
3 | 1 [RHF Foglamp Cover $ 120.80
4 | 1 |Front Bumper Lower Grille $ 162.70
5 | 10 [Front Bumper Clips $ 30.00
6 | 1 [Front Bumper Absorber $ 132.70
Front Bumper
Z | 1 [Reinforcement Bar $ 329.80
Supplementary Items
| 8 | 1 [FRONT GRILLE BASE [ $ 132.00 |
Total: § 2,282.10
Less 25%: $ 570.53
Parts Total : § 1,711.58
Labour
No. Description Price (SGD)
To dismantle / renew the accident damaged portion,to panel $ 200.00
- beating,reshape,straighten,orientate and align repair /replacement parts. '
2 Carry out spray painting on accident affected area $ 200.00
3 To disconnect wire harness of electrical component to facilitate 3 30.00
= repairs,reconnect and check electrical function after repair ’
Labour Total : § 430.00

Other



No. Other Description Price (SGD)

L[ [na | ]

Other Total :  § -

Total : § 2,141.58

Less Lump Sum 20% : § 428.32
After Lump Sum 20 % : § 1.700.00
GST (7%) $ 119.00

Grand Total: $ 1,819.00

Suhaimi Ong
Service Advisor
Tel: 68441985 Fax:68445185

E&OE
- ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "IST Autoworks Pte Ltd".
- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
: il istration No: M400017735
RECORDS MANAGEMENT CENTRE CST Registration No: M4000177

S

Third Party Insurer Enquiry
Our Ref No: GR-20-099015
Date of Request: 24/08/2020 Your Ref No: Online Purchase

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4
#04-01

Singapore 415933

Dear Sir/Madam,

Enquiry Date 24/08/2020

Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong

TP Vehicle No. SLN1854E

Accident Date 20/08/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLN1854E AlG Asia Pacific Insurance Pte. Ltd. 25/04/2020-24/04/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.



_ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
| GENERAL RECORDS MANAGEMENT CENTRE
' 6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-099015
Date of Request: 24/08/2020 Your Ref No: Online Purchase

1st Autoworks Pte Ltd
23 Kaki Bukit Ave 4
#04-01

Singapore 415933

Dear Sir/Madam,

Enquiry Date 24/08/2020

Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SLN1854E

Accident Date 20/08/2020

DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87

GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO[] Cash [] Cheque




-' V'] Auto

- w W Consultants
S.d8 BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/AIG20009037/AKA3

15 SEPTEMBER 2020

ISA RAFIQ MOHAMED S/O ABDUL KHADER
BLK 227

PASIR RIS STREET 21

#02-102

SINGAPORE 510227

Dear Sir/Madam,

ACCIDENT INVOLVING SLN1854E & SBT899U ALONG/AT SIM'S AVENUE
OUTSIDE PLQ/PAYA LEBAR LINK ON 20/08/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,
Rhanchna
Case Handler
DID: 6841-2360

FAX: 6741 4108
Email: khanchna@]lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



4/21/2021 Merimen e-Claims
Print Received Message

This mail is associated with :

*SBT899U (3255147590SG)
[SLN1854E]
TP
SEET CHOO YONG
Aug 20 2020 10:00AM
[ISA RAFIQ MOHAMED S/O ABDUL KHADER]
1st Autoworks Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/04/2021 15:59 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$1941.00) - SBT899U - Claim Handler: Tan, Bennie-WZ

Approved:1941.00:SUBJ TO ALL DOCS/BILLINGS IN ORDER, SETTLE AT BEST: - $1921-1941 (ALL-IN).

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=83821734&CFTOKEN=32646f70b71d098c-732869C5-B8CF-EC02-261DC4A72371ED1B&USID=9765&RID=31060... 1/1





