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S0M02QLH

CC4/ASM20009024/Dba3q2

July 10, 2020

Jul 13, 2020 12:00:00 AM

August 26, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

FBD8818K

TPVD

YAHAMMA T135

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HANIF HANAFI BIN 

BLK 52 CHAI CHEE STREET, #08-324,

460052, Singapore 

90265738 

1956ifanah@gmail.com 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 FBD 8818K-PRI TP
Letters and

Correspondence
Workshop KUMAR Shailendra

 Accident Statement
Reports &

Statement
Merimen

 ASM-LKKInvoice1 - AC2101416.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 TOWING FEE pdf
Forms / Claim

Others
LKK AUTO CONSULTANTS March 18,

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694274?token=ead59920-3df0-4e71-b4de-2b7b7fa2db43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1625995?token=14b4ca41-7c09-4fd6-ad28-9ce6e984d79f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082388?token=7151ebe2-ac62-4774-97d7-90443b35a971&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082386?token=0da2adcc-5849-47b1-ab49-a26507f96c36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TOWING FEE.pdf
Documents

Others
PTE LTD (TP) 2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 18,

2021

 FBD 8818K-Video.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

February 9,

2021

 Towing Receipt.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082386?token=0da2adcc-5849-47b1-ab49-a26507f96c36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082385?token=1a9297ff-9bfa-4b85-bc8e-4898f089f81a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082384?token=6b99db20-c318-44d1-9e88-37bc1056c314&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082383?token=3726580b-5c20-4e1a-862e-21de56d6c869&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082382?token=7ece7001-0df1-4425-a66e-fd4c75f4ac3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082381?token=1092b8cd-1475-4200-9d68-fddf03a18808&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001390?token=07dcaa50-f5c1-4cbd-baee-a74066e66605&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986347?token=f7dc2421-1634-4965-87eb-58c02711dc68&portalRoute=/claim-portal/html/ServiceRequestDocumentError


3/18/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=178778&tab=invoices 4/5

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PARF_COE Rebate Enquiry (2).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 TP -Mandate IA dd 02022021.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 LKK RESURVEY PHOTO 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

February 2,

2021

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 8,

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 8,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986346?token=d9b14feb-9264-43a3-b967-6fa66ce756ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986344?token=fc9e921b-095a-48ea-a793-c99269188856&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986340?token=41df9f83-c6f0-4253-b2f4-7fb046f0fc24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986349?token=c93af8dc-40ea-4f06-9153-6b89138cca5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986342?token=8e57f8ce-a7c7-475b-be44-a5f0a526d424&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986345?token=b6931868-5fb2-4765-9ee4-77d540aafc03&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886636?token=01589901-0fb4-4a03-870d-e1ad20423091&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1886635?token=ba540af1-0240-4293-9fad-146394793485&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Witness video from Stomp.mp4 Evidence Videos WANG Peter
September

24, 2020

 REPLY FROM TP.msg
Letters and

Correspondence
Third Party KUMAR Shailendra

August 26,

2020

 SURVEY LIST.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

August 26,

2020

 FBD8818K TP GIA.PDF
Reports &

Statement
GIA Report KUMAR Shailendra

August 26,

2020

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

August 26,

2020

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

August 26,

2020

 FBD 8818K-PRI TP.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

August 26,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1750394?token=cb1dfba2-361d-4f5e-be71-2b886fcdb78c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694718?token=fad49919-20c0-453d-9d29-0bf3e0ac1afa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694222?token=3067e306-5987-4af8-b5c0-762b46284892&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694220?token=a421153c-6c7d-4c66-8cb2-d4e224bc8562&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694219?token=f848f0a0-fcc4-4f2c-99d0-19e70bf8ceff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694218?token=f0d9c345-1474-4445-b12c-eae4175126b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1694217?token=6edb0aea-5733-4dec-84d1-3e5dc6a1ea9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

