Cecilia Chong (LKK Auto)

From: Kaitlyn Chio <kaitlyn.chio@ow.sg>

Sent: Thursday, 10 September 2020 3:09 PM

To: Cecilia Chong (LKK Auto)

Cc: Lily Loi; Sharon Ten; Ling Ting An; Adeline Lim; Admin A

Subject: RE: (REVISED LOD - SMN9822H CLAIMING AGAINST SGW1809Z (EQ), DOA:
21/08/2020

Dear Cecilia,

We accept your offer at $4, 000. 00.
Thank you.

Best Regards,

Kaitlyn Chio (Ms.)

Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

ORPT/MALHERHKZ rreLmo.
Head Offlce: 8 Kung Chong Road Singapora 16071433 Tal (+8E5] 8472 1212 Fax: [+BE) 8472 2112
Branch: @& Sarangoon Morth Ave & Singapore 5646500 Tal: (+8E5] 8484 Q0D Fas: [+BE) 8351 1003

Branch: Blk 10 Ang Mo Klo Ind Park 24 8071-06 Singapora BEB047 Tal (+85) 8481 1622 Fax: [+B85) 84381 10T

www.ow.sg | www.facebook.com/OptimaWerkz

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, you must not copy,
distribute or use it for any purpose, nor disclose its contents to any other person. Please notify the sender if you receive this
email in error, and delete the email and its content immediately after which.

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto. com>

Sent: Thursday, 10 September 2020 1:32 PM

To: Kaitlyn Chio <kaitlyn.chio@ow. sg>

Cc: Lily Loi <lily.loi@ow. sg>; Sharon Ten <sharon@ow. sg>; Ling Ting An <tingan. ling@ow. sg>; Adeline Lim
<adeline@ow. sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: (REVISED LOD — SMN9822H CLAIMING AGAINST SGW1809Z (EQ), DOA: 21/08/2020

WITHOUT PREJUDICE

Dear Kaitlyn,

We are pleased to offer G/S $4000.00 (all-in).
Kindly confirm acceptance

Thanks

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an
admission of liability on our part or on the part of our insured/driver. Terms of such settlement should also not be
disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present matter



