BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE SECTOR C #01-115 SINGAPORE 575636
Tel: 6559 8944  Fax: 6269 2404
CO. REG. NO. 200917512K
GST REG NO. 200917512K

PLEASE QUOTE OUR FILE REFERENCE WHEN REPLYING

Your Reference: SY7345C
Our Reference: SLD6282A

Date: 28/05/2021

BY POST & EMAIL
AIG Asia Pacific Insurance Pte Ltd
AIG Building
78 Shenton Way #08-16
Singapore 079120

Attention: Claims Department

CLAIMANT: BH AUTO SERVICES PTE LTD
PROPERTY DAMAGED CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 17/08/2020 ALONG 12
SPRINGLEAF RISE INVOLVING VEHICLE NO. SY7345C & SLD6282A.

We act for ANG LAY BOON who was the owner of motor vehicle no. SLD6282A.

We are instructed by the above named to claim damages against you/your insured in connection with a road traffic accident
on 17/08/2020 involving our client’s vehicle registration number SLD6282A and vehicle registration number SY7345C,
driven by you/your insured at the material time.

We are instructed that the accident was caused by you/your insured’s negligent driving and /or management of your/you
insured vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and
expense, particulars of which are as follows:-

1| Cost of Repair (Included 7% GST) $ 9,095
2 | Loss of Use (20 DAYS) $ 2.400
Accident Tow $120
Total : $ 11,015

We enclose a copy of each of the following documents for your consideration:-
(a) Final Repair Bill

(b) Letter Of Authorization

(¢) Towing Invoice and Photos

(d) Satisfaction Voucher

Kindly revert to our client’s claim within the next 7 days.

Yours fait y
AR
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TP CLAIM
AUTHORISATION

Name of owner of m/vehicle:_ @\' MG’ Lﬁ\{ &C’O’\)
Address: Bl Yo fierur RN G (RoAD #/0-1757) 5'[?(0?*/(9
NRIC No: ,¢“g© CL22E

RE: ACCIDENT ON Ji E@ALONG fad -S;p”"-"\/\ ~€~”‘\.ﬁ /Z‘J'C
INVOLVING 26232~ U A SYFIUSC

[ZD(:onsideralion of BH AUTO SERVICES PTE LTD {("the Workshop") repairing my/our vehicle no.

5 (222 at my/our request, I/'We the abovenamed owner of motor vehicle no. € ZQSQ ereby
authorise the Workshop to demand claim, negotiate, settle my/our claim for cost of repairs loss of use and
all other expenses and damages arising out of the above accident,

/We further authorise the Workshop to appoint solicitors 1o demand, claim, negotiate, settle and/or
commence legal proceedings in my/our name for the above purpose and at the sole discretion of the
Workshop. All sums recovered therefrom shall belong to the Workshop absolutely and IWe further

I'We agree that in the event that the claim is rejected for whatsoever reason or {he Workshop decides not
o proceed with legal proceedings or for whatsoever reason the Works iop 15 unable to recover all of the
repair costs or are only able to recover a portion of the same l/we hereby undertace to pay them the fuli
repair costs znd or any portion thereof that cannot be recovered and all expenses including legal costs
that they may have incurred in pursuing the claim within 7 days from the date of the written notice for
payment by them to my/our last known address.

I'We hereby declare that l/we will always remain and be liable to the Workshop for the cost of repair to
my/our motor vehicle and expenses incurred on my/our behalf. In the event that Workshop has to issue

indemnity basis.

IWe further authorise the Workshop to give to the other party/parties absolute discharge in respect of any
liability and any sum, whether agreed or not made the Workshop or to the law firm appointed by the
Workshop towards full settlement of my/our claim it shall be regarded as full and final discharge of the
claim.

I/We further authorise the Workshop to settle the above mentioned claim in a manner that they deem
fit and the Workshop is further authorised to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the Workshop.

Datethis__zf(day) of g (month) r7—@—201‘,rear)
Sign

{
Owngr M Y

HP:



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BH AUTO SERVICES PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$89.095.00 (Repair Cost), $§720.00 (Loss of Use/Rental), $380.00 (Disbursement) for vehicle no.
SLD 6282A that was damaged pursuant to the accident which occurred on 17/08/2020 (date) along
12 SPRINGLEAF RISE (location) involving vehicle no/s SY_7345C. This is pursuant to the
inspection conducted on 24/08/2020 (date) at “‘the workshop™.

We/l confirm that we/l are/am authorized by the owner ANG LAY BOON (“the third party
claimant”) of vehicle no. SLD 6282A make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLD 6282A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 1S (day) of Noy (month) ZOL\ (vear)

AKac

Signed by appointed surveyor Signed by “the workshop” (with chop)




BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636
Tel: 6743 3494 Fax: 6269 2404
CO. REG. NO. 201006106C
GST REG NO. 201006106C

TAX INVOICE

Final Repair Bill
Our Ref: SLD6282A
Date: 28/05/2021

AIG Asia Pacific Insurance Pte Ltd

AIG Building
78 Shenton Way #08-16
Singapore 079120
Vehicle No : SLD6282A
Make/ Model : Toyota Corolla Axio 1.5GA
Year of Manufacture  : 2015
Chassis No. :NREI1610011462
D.O.A : 17/08/2020
[ QTY | ITEM/PARTICULARS | AMOUNT (S$) |

1. Repair cost for Motor Vehicle No. SLD6282A
Type of repair: LUMP SUM : §% 8,500.00

GST @ 7% : S$ 595
GRAND TOTAL : S$ 9,095

Total : Singapore Dollars Nine Thousand and Ninety Five Only.

/| )3)

Company’sﬁ«#{rﬁ% Signature




(o) m&ﬁ«ﬁmﬁmm@\?\/& JB./% &) CASHSALE

BH AUTO SERVICES PTELTD NO: 13352
TOWING JOB WORKS ORDER

M/s b.?x} N/EA Qwo.d.,\,_ Service Date _J!_\ W\‘\ 20

Car Make/ ZQ&& : 5= 8 m 2 B2A Vehicle No.

M'ship/Nric No./Card No. L Contact No.
Time - Rec'd Arrived Completed
Amount Charge S$ [20 \ — Tow Truck No. GRAF 372/02

Remarks (if any) D\n\v&b(_\(%\ ?

Tow Truck's Signature Member's Signature

O Change Tyres & Towing O Using King Dolley O Use Car Carrier
O Basement / Multi Carpark O Low Spoiler / Low Oil Sump O Release Brake / Shaft
O Causeway / 2™ Link O Accident / Over - turn O Loaded

Note: The owner or his representative is required to follow along to the towing destination, failing which the tow
operator shall not be liable for any alleged damages to the car nor missing items from the same. Vehicle is towing at
owner's risk. The tow operator accepts no responsibility for any damages to the owner's vehicle whilst being towed.



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 22 June 2021 11:07 AM

To: JY.VANILLA@GMAIL.COM

Subject: ACCIDENT INVOLVING SY 7345C AND SLD 6282A ON 17/08/2020

Our Ref: CC4/A1G20008907/Kea3

22 JUNE 2021

TAN SUAN YAP / TAN JIA YI CLARA

Dear Sir/Madam,

ACCIDENT INVOLVING SY 7345C AND SLD 6282A ON 17/08/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



11/15/21, 1:13 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SLD6282A (7367117713SG)
[SY7345C]
TP
ANG LAU BOON
Aug 17 2020 7:00PM
[TAN SUAN YAP]
BH Auto Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 11/11/2021 17:52 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$9895.00) - SLD6282A - Claim Handler: Ler, Bernard-JQ

Approved:9895.00:subject to all docs in place. Cost of Repair : $9,095.00 Loss of Use : $720.00 12 days @ S$
60/day Towing Fee : $80.00 Total : $9,895.00

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=89514139&CFTOKEN=72e0223ff9e15d16-4C...  1/1




