2/10/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO02SHK Actions
Incident Vehicle Registration #
Reference Next Step SMJ688)J
CC4/ASM20008823/Aba3q2 & Wait for: Approve invoice
Make
Loss Date TPVD SUBARU
19 August 2020
Model
Report Date FORESTER (B)

21 Aug 2020 8:47:00 AM

Request Date
30 October 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

JIANG ZHAO

105 PASIR RIS GROVE, #11-09, 518197,
Singapore

96685322

JIANOO65@E.NTU.EDU.SG

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices

110



2/10/2021

renaing verincation - Direct settiement

Additional Instructions

Messages Invoices

Claim Portal
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Documents Assessment Metrics Notes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Document SubType

I ASM-LKKInvoice1 -AC2100905.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003759?token=505de81f-920d-4cd6-b127-1dd442e667b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003758?token=d534de02-fb9c-4aa3-b2d5-2cda08e7ff2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003757?token=8f0602ac-9773-4abc-b37c-2b93881785a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003756?token=e0515907-1f0f-456d-90ff-e98ce3a47517&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003755?token=d531c67f-6948-4abd-95d1-642ca640c9d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LTA Search.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003754?token=ebb76ae2-e7cd-46f0-a8be-76bdabef4da5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003753?token=f0b1b0f3-3ce4-44bb-9bea-16f0f9e8df4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817861?token=0499642a-40e3-411a-8b8d-6697eb74347d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

B LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

I LKK RESURVEY PHOTO 1.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

I LKK RESURVEY PHOTO.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817860?token=43565717-4fc0-4500-8b1e-288ca35acc01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817858?token=fb2debb5-74ee-4f11-8983-3ff92de611e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817859?token=93b951b0-f7b1-47a0-ab06-88426462b94e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

Ik PARF_COE_Rebate_Enquiry.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

I TP -Mandate IA dd 02112020.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

Il TP ESTIMATE MARKED (FINAL).pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817857?token=72f7a13d-066f-4695-9733-78a7eecf590f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817855?token=2f757740-6c97-4e6d-a8eb-d2c847fcaedb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817856?token=6d42abea-2c06-41df-853e-91a80309d602&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

I TP - IA pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

26 August 2020

I Service appointment in Vendor Portal claim SOM02SHK for vehicle SMJ688J.html

Email Sent

VISHNU BATHAM Shekhar

21 August 2020

B WS.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1695752?token=01d4db36-3c2d-46b7-b8e8-ab1198e27a9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686246?token=9a21e219-55a5-43e1-bdae-de9167c90080&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686243?token=87b7a2aa-3e21-4956-8027-b5aa23ba5d2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices

Claim Portal

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

21 August 2020

I GIA SMJ688) TP.PDF

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

21 August 2020

I GIA INSD.PDF

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

21 August 2020

& FMAII TP RFG ndf
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686242?token=f4b72ebc-577a-4836-af86-9ee5a60a4b2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686241?token=0229aaab-7a46-4ef3-92d0-dddbd31d8c1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686238?token=458aa219-fd4e-494d-9aa7-07d931a4c8e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

21 August 2020

Ik GA535337-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

21 August 2020

I EMAIL TP REG.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

21 August 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686238?token=458aa219-fd4e-494d-9aa7-07d931a4c8e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686239?token=b1589918-2650-4f03-ba59-883ea6ca8531&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686237?token=bc3cb211-4207-4b85-a831-6822b7dd995e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021
NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177834&tab=invoices

Claim Portal
Ik GA535337-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

21 August 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686240?token=a099fd3a-d5bf-47ac-a39b-423dd8136a0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

