AT AUTO CONSULTANT

BLK 113 Teck Whye Lane #05-650 Singapore 680113

TEL: 8386 8989
Co. Regn. No. 53368526E

21" April 2021

Our Ref: AT201009/SLT6619D
Your Ref: CC4/LPC20008817/Kpa3

Motor Claims Department
Lonpac Insurance Co Bhd
Motor Claims Department
300 Beach Road
#17-04/07 The Concourse
S'199555

Dear Sirs,

ACCIDENT INVOLVING YOUR INSURED YN477M & OUR CLIENT’S VEHICLE SLT6619D
ON 20.08.2020

We are the representative for LOON XI YANG, whose vehicle registration number SLT6619D
was damaged in the above accident.

We are instructed to claim for damages against your insured in connection with the above-
captioned road traffic accident driven by your insured.

We are instructed that the accident was caused by your insured’s negligence and/or
management of motor vehicle registration YN477M. As a result of the accident, our client’s
vehicle was damaged and our client had been put to loss and expense, particulars of which are
as follows:-

Cost of repairs $ 7350.00 (as agreed with your Single Joint Expert)
Loss of use 01 days @$120 3 120.00 (from 20-21.08.2020)
Loss of use 08 days @$180 $ 1440.00 (from 21-29.08.2020)
LTA search fee $ 7.45
$ 891745
Enclosed are the supporting documents for your perusal:-
GIA
LTA search
Repair bill

**Rental agreement for total of 09 days (including 1 day PRI, 1 Sunday)
Kindly let us have-your payment of $8917.45 in our workshop'’s name within the next 14 days.
Please do not hesitate to contact our Mr Tan at 8386 8989 or email

atautoconsultant@gmail.com should you have any queries on your matter. We thank you for
your kind attention and appreciate your quick remittance.

Yours faithfully, )
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LETTER OF AUTHORITY

we/l, -f%ﬂ)/t )6/ %U”'L?/' {"the third party claimant”) of UEN/NRIC No.
Q({; ’.32_71@‘7& owner of veh:c!e Reg.No S/\f { g/ ?p nereby authorize M/s
ﬁ 7 /%/ (g*ﬂff( /Yét"(/ (“the workshop”) to act for me with respect

to my claim for repair costs and/or rental and/or loss of use and/or survey fee (“ciaim”) for my
vehicle no. 8]_7_65’/7} that was damaged pursuant to the accident which occurred on
%/ﬁ&% along b d CHAN b 7) Sz 7 /ém/
involving vehicle nofs / % 5/7 % /gf ("theé:cident”}-

| further authorize the workshop to settle my above mentioned claim in 2 manner that they deem

fit and the workshop is further authorized o receive payment further to settlement of my claim

with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of lisbility basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this Z() of 20 ‘Z/‘f'}

gli‘;’}\éd by the third pa}@daiman’c



LONPAC INSURANCE BHD

CLAIMNO :19/20/20/VC00/023559
DATE : 12 July 2021

DISCHARGE VOUCHER

I/We, LOON XI YANG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of YN477M the sum of Singapore Dollar Eight Thousand Three
Hundred Only ($8,300.00) in full and final satisfaction, liquidation and discharge of
all property losses competent to me/us upon the said M/s LONPAC INSURANCE
BHD in respect of all property losses sustained by me/us whether now or hereafter to
become manifest, arising either directly or indirectly from an accident involving
SLT6619D and YN477M on 20/08/2020 along PIE (CHANGI) NEAR TOA PAYOH
EXIT.

1 /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ METAL ROWELL INDUSTRIAL PTE LTD AND/OR TAN KIM TANG)
against all claims and any claims whatsoever made by any person/persons on our
. behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “AT AUTQ
CONSULTANT”.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

............................................

Signature of vehicle owner/Date

Name of vehicle owner /Dafe




A T AUTO CONSULTANT  ceonosossacace

Block 113 Teck Whye Lane #05-650 Singapore 680113 Tel: 8386 8989 Email:atautoconsultant@gmail.com

WS : LOON Xl YANG

Date : 21.04.2021
Tax Invoice No.: AT201009

Vehicle Nos : SLT6619D
Accident Date : 20.08.2020

PARTS & LABOUR

Lump Sum Repair $7350.00
TOTAL $7350.00

Thank you for your support. Kindly arrange for payment as soon as possible. All cheque must be crossed
and marked A/C Payee Only and made payable to A T AUTO CONSULTANT.

For AT AUTO CONSULTANT

Pagelofl



WIN WIN RENT-A-CAR PTE LTD

LOON XI YANG

Description :

Rental for

Vehicle No
Vehicle Description

Rental Period

1

Invoice
Invoice No : WPLIN0004422
Invoice Date :21/8/2020
Due Date 121/8/2020
VHA No :5000
Referral ID  : G029
Amount
Day/s @ $120 per Day $ 120.00
SKT 8174 T
Honda Vezel 1.5 A
20/08/2020 to  21/08/2020
Total Amount Payable : § 120.00

e e R el L et i Sl



WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875 VHA No: 5 O O 0

Tel: 6315 8479 H/P: 9833 0807 livoice Mo
T VEHICLE RENTAL AGREEMENT Hirer's Vehicle No :
HIRER’S PARTICULARS o Vehicle No: Replace Veh No:
Name:(asinl/C) ___—— — —————— Mileage Out: Mileage Out:
NRIGTENNe: = —— 2 = — | Make & Model: Auto / Manual
Address(Reey = U= ST/ &€ o} 20000 0P~ ¢ E—
: Ty Ok R S e e Qut:Date =~ Time:
Name & Address of Employer: - | HIRE/PERIOD EXPIRY T [
e AC O ; = — | NON-WAIVER EXCESS=%
Occupation: et Diving B — - ———— 7 T |
Singapore Driving Licence No: _ e e __QEARG_ES i = S A \__
lssueDate: Datactminmy ?ai'.y__; a$ | /O perday ~ g | |
wO_  ®. HP: | Weeky s perwesk | |
ADDITIONAL DRIVER’S PARTICULARS Monthly @3 permonth | T |
|
Mamesassnaaey . - - = = TS 1 |
: Hours @3 per hour
NRICFENNg: e e - - — = -
Address (Res): _EXte"ii':’” @$_ 8 3 ! B |
pEEee S BN P e = _ | Delivery/Collection Service
Occupation: Driving Exp: il e e Rt T_
j i k- g SUB-TOTAL $
Singapore Driving Licence No: — =N W e e | S|
‘  — - —— ———
Issue Date: ——  DateofBith.—— | PETROLLEVEL '
ST S— S e e et
VEHICLE CHECK LIST In | E _1{8|1x4'3/3'1/2'_5/8i3fﬂ 7/8 F ||
i Fuel | |
5 ' o Ee e — 90
o Traffic ,’_Pciklng F_lne:_s__ s s 5] o .
Z o
W o
=L TOTAL CHARGES J X
aw e 3 —_— = T Lt S
w
l_
et
='D
W —
- Iy
9 L8 ]
o :
Z ¢ RIGHT FRONT Hirer's Signature = . =,
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS: _ W
Additional Driver’s Signature

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR "HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETGC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE GHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN GASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS S0DILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
&. VEHIGLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE 1S RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS GOMCLLUSIVE EVIDENCE OF THE SAME AND SHALL

NOT BE GHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

[ DATEIN | TIMEIN | MILEAGE | CHECKEDBY | REMARKS




CHIN HUI CAR RENTAL __szox so- sowsix

BLK 7, SIN MING INDUSTRIAL ESTATE, SECTOR C, #01-76, SINGAPORE 575642. TEL: 6453 4630

OFFICIAL RECEIPT
M/s  LOON XI YANG o
, No: 273273
BLK 635B SENJA ROAD
#22-289, SINGAPORE 672635. Dt 29.08.2020
S/No. . Description Amount
1 RENTAL FEES FOR SGX 86T $ 1,440.00

VRA NO. 8836

SINGAPORE DOLLARS ONE THOUSAND FOUR HUNDRED FORTY ONLY.

PAYMENT MODE:
CASH -
CHEQUE -

V.

Chin Hui Car Rental



CHIN HUI CAR RENTAL

BLK 7.SIN MING INDUSTRIAL ESTATE, SECTOR C, #01-76,

SINGAPORE 575642. TEL: 6453 4680

REGN. NO.: 53090791K

VEHICLE RENTAL AGREEMENT
NO:| 8836

HIRER'S PARTICULAR Vehicle No: Q@] X K6 ) Mileage Out: | /Qkﬂ\?i??) 4\
?’ ~ 2 B
e = U?‘t(‘_-z T _ Make & Model]d\lorrﬁ Gﬁ'ﬂﬂ,ﬁ?}()‘ ( Auﬁ;;!\danual
C XTI & 5 -y o ) AP ot ‘
NRIC / Passport No: < ¢ 5 ”W'5}L"” Date of Birth: UI& ¥ out:pate /. OF S OouT :/Time /700 sz
Address:'&,—& [;}‘l(—-? r >\0f1 -’\ lrlnc-*ul.{? il 272~ A [1 Replace Veh No: Mileage Qut: 'C.« > I 7’_
. S" C e&%\ 3h ) m . OUT . Date OUT : Time
— : Y l]f St < = ——
Drving Licence No: %5 ;’: 6:k’ass Date: (}6 * // / 2
Contact Number: 4% 3147 . cHAReES
Daily J @s l&g “~  perday IHHO . O 6
e i il ek Weekly @s per week
Manthly @% per month
Appointed Driver: Vi
Hours @$ per hour
NRIC [ Passport No: Date of Birth: = ————m———
Others @s
Address: = — W W———
Driving Licence No: > __ Pass Date:
Connt st SUB-TOTAL $ ,LJ}_,Z 0 ) Lr)
New Insurance Policy Terms & Conditions as at 08-12-2010 | PETROLEEVEL o 4
1. NOT PERMITTED TO DRIVE - Not Covered | = [ Sl (/
Driver Age 22 years old and below heaalb o —L?L-— et s
Driver above Age 70 years old | : a 9
Driver less than 2 years Driving Experience = = TOTAL CHARSES ¥ _14@ i ek
2. ADDITIONAL EXCESS - §$3000.00 - - (5= RIS
IMPORTANT!

Driver Age 23 to 25 years old with 2 years driving experience
Driver Age 65 to 70 years old with 2 years driving experience

REMARKS

FOR SINGAPORE USE ONLY

Excess Liability : S592500.00

Malaysia Excess (With Prior Consent) : NO ] (% LL 0 l/{b

SLTa619 D

Hirer's Signature

Addition Driver's Signature

| have read and agree to the terms and condition on both sides of this agreement. [f | have presentaed a charge/credit card for payment, | agree that all amounts payable under this agreement
and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been made on the charge/credit card voucher. All information

| have given CHIN HUI CAR RENTAL in connection with this agreement is true.

* IMPORTANT

1.
REDIRECTED.

2

APPLICABLE.

VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN

RENTAL.

2

4.
HOURS,

ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER, AND ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS

THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAl WHERE

OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY CHIN HUI CAR

IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY, IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24

RETURN OF VEHICLE. THE HIRER / DRIVER 18 REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER | DRIVER" FAILING WHICH THE DAY AND TIME INSERTED BELOW
SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO CHIN HUI CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE

OF THE SAME AND SHALL NOT BE CHALLENCED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATE IN

SE—

MILEAGE

HECKED BY

\ /
L

&3,



> Back to OneMotoring

Land T IS ?I'f%ﬂllf noriey

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt

Receipt No. : ITNET-00000-200820-001045
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - YN477M
As at 20 Aug 2020/10:30:00
Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - YN477M
Enquiry Fee
20200820111344101635
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
421808XXXXXX2327
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S9%)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

20 Aug 2020/ 11:15:01
20 Aug 2020/ 11:15:01

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Hsiao Tong (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Sirs/Mdm,

We refer to the above matter.

Hsiao Tong (LKKAuto)

Monday, 12 July 2021 10:11 AM

KENNY LIM CHING GHEE

Admin A; MT_Claim_SG

RE: [SEEK MANDATE] - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR
CLIENT VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 -
Oref: 19/20/20/VC00/023559 [External Confidential]

We have settled the matter at a global sum of $8,300.00(all-in) with third party.

We are currently pending for signed DV from third party and will proceed to close file once DV received.

Thanks.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Tuesday, 4 May 2021 5:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; MT Claim SG <mt claim@lonpac.com>

Subject: RE: [SEEK MANDATE] - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR
CLIENT VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref:
19/20/20/VC00/023559 [External Confidential]

Lonpac External - Confidential

Dear Hsiao Tong

Please poceed to offer at S$8,317.45.

Thank you.
Best Regards

Kenny Lim



Asst. Claims Manager | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all {ME#) lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Hsiao Tong (LKKAuto) <chewht@]lkkauto.com>

Sent: Thursday, 22 April 2021 8:23 am

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT Claim_SG <mt_claim@lonpac.com>

Subject: [SEEK MANDATE] - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR CLIENT
VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref:
19/20/20/VC00/023559 [External Confidential]

Your ref: 19/20/20/VC00/023559
Our ref : CC4/LPC20008817/Kpa3q2

Dear Sirs/Mdm,

ACCIDENT INVOLVING YN477TM(LONPAC) AND SLT 6619D (TP) ON 20/08/2020

We refer to the above matter.

We have highlighted to your good office on 24/08/2020 of Third-Party’s request to do Direct Settlement
with our Principal, Lonpac Insurance Bhd.

It is a head-to-rear collision. Liability is not in our driver’s favour.

We seek your approval to offer repairer “AT AUTO CONSULTANT" at $8,317.45(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $ 14,600.64 $7,350.00
2. Loss of Rental (1day x $120.00) $ 120.00 -
3. Loss of Rental (8days x $180.00) $ 1,440.00 $ 960.00 (8days x $120.00)
4. LTA/GIA Search Fee $ 7.45 $ 7.45
Total | $ 16,168.09 $ 8.317.45

Surveyor recommended 7 days for repair + 1Sunday = 8days.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Monday, 24 August 2020 5:16 PM

To: 'KENNY LIM CHING GHEE' <kennylim@lonpac.com>

Cc: 'MT Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@lkkauto.com>

Subject: RE: New Assignment (PRS) - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR
CLIENT VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref:
19/20/20/VC00/023559 [External Confidential]

YOUR REF: 19/20/20/VC00/023559
LKK REF: CC4/LPC20008817 /Kpa3

Dear Sir / Madam,
We refer to the above matter.
We had inspected TP vehicle SLT 6619D on a WP basis and TP repairer proposed for a direct settlement.
Enclosed for your perusal is:

e TP estimated cost of repair

e Preliminary advice
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 21 August, 2020 1:28 PM

To: 'KENNY LIM CHING GHEE' <kennylim@lonpac.com>; Admin A <admin-a@lkkauto.com>
Cec: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>; 'MT Claim_ SG'

<mt_claim@lonpac.com>
Subject: RE: New Assignment (PRS) - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR

3



CLIENT VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref:
19/20/20/VC00/023559 [External Confidential]

Dear Sir/Madam,

Thank you for the assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park,
Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Friday, 21 August, 2020 1:01 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cec: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>; MT Claim_SG
<mt_claim@lonpac.com>

Subject: New Assignment (PRS) - ACCIDENT INVOLVING YOUR INSURED YN477M & OUR
CLIENT VEHICLE ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref:
19/20/20/VC00/023559 [External Confidential]

Lonpac External - Confidential
Dear Summer

Please arrange for a PRS for SLT 6619D at A T Auto Consultant. Person to contact is
Alan at 8386 8989.

Attached herewith our insured’s GIA report for your perusal.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all {ME#) lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: KENNY LIM CHING GHEE

Sent: Friday, 21 August 2020 12:51 pm

To: 'Tan Alan' <atautoconsultant@gmail.com>
Cc: MT _Claim_SG <mt_claim@lonpac.com>




Subject: RE: ACCIDENT INVOLVING YOUR INSURED YN477M & OUR CLIENT VEHICLE
ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref: 19/20/20/VC00/023559
[External Confidential]

Lonpac External - Confidential
Without Prejudice

Dear Alan

Thank you for your confirmation. We shall make the necessary arrangements.
Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all {ME#) lonpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Tan Alan <atautoconsultant@gmail.com>

Sent: Friday, 21 August 2020 12:46 pm

To: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Cc: MT Claim_SG <mt_claim@lonpac.com>

Subject: Re: ACCIDENT INVOLVING YOUR INSURED YN477M & OUR CLIENT VEHICLE
ALONG PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020 - Oref: 19/20/20/VC00/023559
[External Confidential]

Hi Kenny,
We are agreeable to select LKK Kenneth as the SJE for above mentioned case. Thank you.
Rgds

On Thu, Aug 20, 2020, 14:54 KENNY LIM CHING GHEE <kennylim@lonpac.com> wrote:

Lonpac External - Confidential

Without Prejudice

Save as to Costs

Dear Alan



Please see appended for the list of our surveyors for the purpose of appointing a
SJE:-

Nicholas Tey—-Appraisal
Jackson Quek - Appraisal
Joshua Ong - Appraisal
Choo Beng Hai- Quantum
Paul Thanapal - Quantum
Steve Chen- LKK
Kenneth Kong- LKK
Marcus Chua - LKK

Mohd Rasul -LKK

Adrian Ling - LKK

Ol INIO|VN|R|WIN|F

=

Kindly revert.

Best Regards

Kenny Lim
Asst. Claims Manager | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

DID: 6279 9256 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Tan Alan <atautoconsultant@gmail.com>
Sent: Thursday, 20 August 2020 11:48 am

To: MT Claim_SG <mt_claim@lonpac.com>; ONG LI LI <llong@lonpac.com>
6




Subject: ACCIDENT INVOLVING YOUR INSURED YN477M & OUR CLIENT VEHICLE ALONG
PIE TWDS CHANGI NEAR THOMSON EXIT ON 20.08.2020

Hi Sir,
Attached herewith the Notification Of Accident for your reference.

Kindly let us have a list of your ten surveyors as your nominated SJE for our consideration within the
stipulated timeline under the NIMA Protocol.

**Vehicle in at Blk 01 Sin Ming Industrial Sector C #01-35.

Rgds
Alan Tan
83868989

A T Auto Consultant



