2/9/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2SFT Actions
Incident Vehicle Registration #
Reference Next Step SLR7329U

CC4/ASM20008754/Upa3q2 &*

Loss Date
18 August 2020

Report Date
19 Aug 2020 12:00:00 AM

Request Date
20 August 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD

Model
HONDA

Service Address

Primary Contact/Insured

GOH CHING YEANG

52 SENGKANG EAST WAY, 548600,
Singapore

96159119

c.ygoh9119@gmail.com

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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2/9/2021
renaing verincation - Direct settiement

Additional Instructions

Claim Portal

Claim Handler

OH Vale
6568804897

vale.oh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoice1 -AC2100762.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001396?token=eacf71e8-cc17-48bf-bcce-be092baf2830&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001395?token=c250c459-28fa-44e5-88ef-5b435c3605f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B LKK PHOTO-2.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001394?token=7126bcde-68d7-465f-9d84-0784e88023ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001393?token=ef7ddf6a-9934-4784-a486-57738633086d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001392?token=0f19e3ca-36d4-4137-b4a4-28406b20349c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices

4/9


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001391?token=95d8b83b-04ac-4890-b9fe-156e1f65087a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001389?token=bcefcfab-9e07-46fb-8255-6e4085447bea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2001388?token=d3672e25-e340-4b5c-bd05-de96f96442c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

9 February 2021

B Rental Receipt & Agreement.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 November 2020

I Letter to OI(SDM 9119S).pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

12 October 2020

I TP-Mandate IA dd 280820.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1852812?token=4dac9b5f-317b-4cbe-99aa-58325e842f59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1780764?token=c311ff9b-8175-4f20-9bbf-d0faef366e8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1698655?token=0b491842-4578-4510-80da-74e2df9d672e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
28 August 2020

I LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2020

B TP - A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
25 August 2020

I TP ESTIMATE - MARKED.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1693307?token=f94a6312-8325-42ed-b6ee-903dee75d278&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1693308?token=b8bab5f7-afa5-484d-8a53-e54ccbb2f386&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1693304?token=3df572c0-7020-459f-ab98-1bbf67eddb9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

25 August 2020

Bl P1714801_RN_00005_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

20 August 2020

I P1714801_CI_00005_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

20 August 2020

I PRI TP FMAII PDF ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684164?token=072761c2-8e8f-4c0e-b749-6a2241864af7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684161?token=0562a25b-f69d-4f3a-969a-b541c61a4df1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684158?token=b09411d1-16aa-496e-92ea-8e706c23c7df&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177798&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

—-— - e ee— f — -

Letters and Correspondence
Workshop

KUMAR Shailendra

20 August 2020

B ESTIMATE TP & SLR7329U TP GIA.pdf
Forms / Claim Documents
Estimate / Quotation
KUMAR Shailendra

20 August 2020

Bl SDM9119S INS GIA.PDF
Reports & Statement

GIA Report

KUMAR Shailendra

20 August 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684158?token=b09411d1-16aa-496e-92ea-8e706c23c7df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684157?token=575ee95e-73cc-4951-bea9-59a98b60faa3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1684160?token=5042a087-534d-4f3b-838b-c156c51fba37&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/9/2021 Claim Portal
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