PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHC6073P/SR/hl
WITHOUT PREJUDICE

9 September 2020 (By Email)

Attn: The Motor Claims Department
AlG Asia Pacific Insurance Pte Lid

78 Shenton Way
#08-16
Singapore 079120

Dear Sir/Madam

ACCIDENT INVOLVING SHC6073P AND SKU4462H ALONG THOMSON
LANE TOWARDS THOMSON ROAD ON 20.08.2020

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHC6073P, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SKU4462H at the material
time of the accident with the driver of our client’s vehicle, Mr. Chng Sang Joon.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SKU4462H, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of Repairs (Incl. GST) $5,778.00
(2) Loss of Rental ~ 6 Days @$58.85 per day $ 353.10
(3) Loss of Income — 6 Days @$100.00 per day § 600.00
(3} GIA Search $ 2.00

$6.733.10

A copy of each of the following supporting documents is enclosed:
(1) GIA report, Police report & sketch plan of SHC6073
(2) Driver’s I/C and Driving Licence
(3) Vehicle Registration card, Certificate of Insurance, Certificate Letter
(4) Check In/Out Voucher
(5) GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO.REG200707743D GST REG:200707743D

Our Ref: SHC6073P/SR/hI

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department — Shafawati Md Rabu

Email: shafawati.rabuf@premierauto.com.sg

DID: 64100946
NB: We encourage all parties to Haise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd

This is a computer-generated letter. No signature is required.



WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16

Singapore 079120

Attn: The Motor Claims Department

Dear Sir/Madam,

ACCIDENT INVOLVING SHC6073P AND SKU4462H ALONG THOMSON
LANE TOWARDS THOMSON ROAD ON 20.08.2020

We, Premier Taxis Pte Ltd, the registered owner of vehicle No: SHC6073P. We, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ltd to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and
arising out of the above claim, and collect all compensation monies due to us from you or
any other party, regarding the said accident.

Thank You.

I
PremienJaxis Pte Ltd
Authorized Signatory

Date 96/(0} ’/.-)/(



LETTER OF AUTHORITY

To:  Premier Taxis Pte Ltd
23 Changi South Avenue 2
#03-02
Singapore 486443

And
Premier Automotive Services Pte Ltd
23 Changi South Avenue 2

#01-02
Singapore 486443

ACCIDENT INVOLVING SHC(573 P & JEU44C /Z/
ON 9{/{/ & {[ 2OV AT/ALONG *H/\\amﬁm’\ LCV)( ‘/IJWZ?VOJS _H“WV\ Pﬁmc\

T § df\f\‘ﬁ N r\cq Jan .NRICNo..N | 126344 1y
am the registered @/ Rehef Driver of motor taxi No. S/‘/ Céf) 7‘? /) at the

time of the above ac nt.

2. Hereby you have my authority to:

(a) send a letter of demand on my behalf;

(b) negotiate a settlement on my behalf;

(c) confirm a settlement / accept any offer on my behalf:

(d) sign any Discharge Voucher (if necessary) on my behalf;

(e) receive payment of the settlement sum / compensation monies on my
behalf including to request that the cheque for the settlement sum be
made payable to you.

% /725 3 1 1@(3{3@0

Signature with NRIC No. Date o

Name : céﬂt’ S)fmf g;vh
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Address

Contact No. : 4?777 6124 (e Email :
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RELEASE VOUCHER ,
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PREMIER AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $$6,270.00 (Global Sum) for vehicle no. SHC 6073P that was damaged pursuant to the
accident which occurred on 20/08/2020 (date) along THOMSON LANE TOWARDS
THOMSON ROAD involving vehicle no/s SKU 4462H.

This is pursuant to the inspection conducted on 20/08/2020 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner PREMIER TAXIS PTE LTD (“the third
party claimant™) of vehicle no. SHC 6073P make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHC 6073P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this g (day) of Wlﬁf?\(jld (month) 20 2\ (year)

)

Signed by appointed surveyor Signed by “the workshop” (with chop)




)PREMIER

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)
TEL: 65436676 / 65436689 FAX: 62141511

AUTOMOTIVE SERVICES CO. REG NO.: 200707743D GST. REG. NO.: 200707743D
TAX INVOICE
AIG Asia Pacific Insurance PTE Ltd DATE 12-Jan-2021
78 Shenton Way #08-16 PAGE 10F 1
SINGAPORE 079120
ITEM Description QTY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA $ 5,400.00
REGN NO: SHC 6073 P
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| $ 5,400.00
GST@7%| $ 378.00
GRAND TOTAL| $ 5,778.00

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




07 September 2020

To Whom It May Concern

Dear Sir/Madam

CERTIFICATION LETTER

This letter serves to inform that Ching Sang Joon of NRIC Number S17235346H is a
registered driver of SHCG073P. Chng Sang Joon is paying a discounted daily rental rate
of $58.85 (Inclusive of GST) on 20 Aug 2020.

Should you require further information, please contact us at 6214 8880.

Thank you.

Yours sincerely

A

e,

Chitsl Bee Lian (Ms)
Assistant Vice President

Taxis Administration

Prepired By: Hasnah

PREMIER TAXIS PTE LTD

23 Changi South Avenue 2

#03-02

Singapore 486443

Telephone: +65 6214 8850 Fax: +65 6214 6330
www. premiertaxi.consg

Co. Reg. No. 20030497511



CHECK IN / OUT VOUCHER

REPLACEMENT VEH GIVEN YES/ NO
VEH NO.

JOB NO.

RN

DRIVER'S NAME (hv\&) Qﬂ/\éj JOU‘/\

NRIG g / 72??51( g

HANDPHONE 4 7 777 a:)q%

TAXIREGNNO. ¢ | C @73)@

MAKE / MODEL /éO,,)

DATE IN TIME IN

200820 (00U

DATE QUT TIME OUT

250820 LS 20

KILOMETRES IN FUEL IN

& [ua]rzfon] ¢ |

KILOMETRES QUT FUEL QUT

L& [nafvefon] |

TAXI METER DOWNLOADED

YES NO

DATE / TIME TOWED i TO WORKSHCP

P I
ooy RN [ ITEEE S

DATE / TIME CALL TODRIVER FOR VEHCLE COLLECTION

DoAY o [E RS

| ACKNOWELDGE AND CONFIRM THAT | HAVE EXAMINED THE ABOVE SAID VERICLE AND
THAT THE SAME 13 IN GOOD CONDITICN AND TO MY SATISFACTICN IN EVERY RESPECT
TOGETHER WITH THE ACCESSORIES / ITEMS LiIST ABOVE. THIS VOUCHER IS USED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT.

CHECK IN CHECK OUT
. -
Chs Sang Sovn .
DRIVER'S NAMEJ DRIVER'S NAM
DRIVER'S SIGNATURE TIME DRIVER'S SIGN RE/ LTE FTIME

CHECKED iN[BY
(PREMIER’S AUTHORISED WORKSHOP}

CHECKED QUT BY
(PREMIER'S AUTHOR!ISED WORKSHOP)

INDICATE AREA OF DAMAGE HERE:

REAR

W=

I
=

—

FRONT
BODY MARKINGS
1 —Light Dent 5 — Damaged
2 — Serious Dent G~ Chip
3 - Light Scratch 7 — Crack
4 — Serious Scratch 8 — Peeling

SERVICE / REPAIRS DONE

DRIVER'S REMARKS

0 BRAKE SYSTEM
0 CLUTCH SYST&EM
3 BULB

1 UNDER CARRIAGE
Q CPF

Q BATTERY

) SERVICING 1 OTHERS:

0 T/BELT

1 AIRCON SYSTEM & ACCIDENT: DATE / TIME
21 TURBO SN C N

7P/,

7~ an

of ACCIDENT:

pE




8/20/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
ENSUMNCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOLIATION Operating Hours: Monday to Friday 9am to 5pm
405 o o Wy - . . GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE egistration No

Third Party Insurer Enquiry

Our Ref No: GR-20-097776
Date of Request: 20/08/2020 Your Ref No: Online Purchase

Premier Automotive Services Pte Lid
23 Changi South Ave 2

#01-02

Singapore 486443

Dear SirfMadam,

Enquiry Date 20/08/2020

Enquiry By LIEW HAI LEONG

TP Vehicle No. SKU4462H

Accident Date 20/08/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance - Insurer Tel. No.
SKU4482H AlG Asia Pacific Insurance Pie. Lid. 28/Q7/2020-27/07/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https:/fiwww.giarme.org sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2564441&CFID=75322018&CFTOKEN=b234c02... 1/2



8/20/2020 Invoice

GENERAL. INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

‘ 6 Raffles Quay #18-00, Singapore 048580
5 ENSURANEE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
. - GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE egistration o

TAX INVOICE
Qur Ref No: GR-20-097776
Date of Request: 20/08/2020 Your Ref No: Online Purchase
Premier Automotive Services Pte Lid
23 Changi South Ave 2
#01-02
Singapore 486443
Dear Sir/Madarn,
Enquiry Date 20/08/2020
Enguiry By LIEW HAI LEONG
TP Vehicle No. SKU4462H
Accident Date 20/08/2020
DESCRIPTION AMOUNT (S$%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2,00
Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

htips:iiwww.giarme.org.sg/claimsfindex.cim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2564441&CFID=75322018&4CFTOKEN=b234c02... 2/2



1/12/2021 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SKU 4462H AND SKU 4462H ON 20/08/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Tue 1/12/2021 4:42 PM

To: Alveron.ng@hotmail.com <Alveron.ng@hotmail.com>

Our Ref: CC4/A1G20008741/T1es3

12 JAN 2021

NG AH CHUAN, ALVERON

Dear Sir/Madam,
ACCIDENT INVOLVING SKU 4462H AND SHC 6073P ON 20/08/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down aganst us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.e.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook office365.com/mail/sentitems/id/AAQKAGVINDIKMTdILTM3MDgtNDY5ZC 1hZT dkLWQ3ZDMyNTEOMGFhMgAQAHE62EQBpoxFGVGEFI0...  1/1



3/8/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SHC6073P (8159487504SG)
[SKU4462H]
TP
PREMIER TAXIS PTE LTD
Aug 20 2020 8:00AM
[NG AH CHUAN, ALVERON]
Premier Automotive Services Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 08/03/2021 10:30 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$6274.25) - SHC6073P - Claim Handler: Tan, Bennie-WZ

Approved:6274.25:SUBJ TO ALL DOCS/BILLINGS IN ORDER, SETTLE AT BEST (INCLUSIVE LOI). LOI SUBJ NOT
CLAIMED IN BI CLAIM.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=82571923&CFTOKEN=488f87819a2ca218-9AC92... ~ 1/1



