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S0M02SGK

CC4/ASM20008722/Ups3q2 

19 August 2020

19 Aug 2020 4:05:54 PM

30 September 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pre-Repair Survey

Wait for: Approve invoice

Actions

Add Invoice

SMG1446A

TPVD

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TAN KHENG THAI 

27 MANDAI ESTATE, #02-06, INNOVATION PLACE

TOWER 2, 729931, Singapore 

63633533 

lawrence@asiaagencies.com 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (4)-AC2007380.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837666?token=24b0a4af-b246-4cda-9437-0015258625bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

11

November

2020

 LKK Resurvey Photos 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

 LKK Resurvey Photos 2.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

 TP-MANDATE IA DD 310820.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837665?token=b0fb537a-49cb-4194-8e2e-992b9dc5857e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837664?token=76ef98ef-386e-4092-b1be-eb36032badc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837663?token=46f648ce-da40-485f-82d1-2639b5b133e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837662?token=dacd0269-4a65-4d2a-9a98-91a3e8b38559&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837661?token=2d3db730-4a64-4781-87a1-013ba4136b15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837660?token=92de52c4-bc4c-495e-8113-c8ff29056ce1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1837659?token=856df737-ce80-4d5c-80f5-ac5c4cb65e3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703247?token=a522b03b-a10a-4b7e-bf84-474d0376e6f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703246?token=74f2c1cc-aea8-4527-9886-b5811220c2a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703248?token=cd48b23b-9021-4015-bf97-8b92c6d79c75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703251?token=ea06652b-46d1-4c23-971e-e69cd569c870&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED TP ESTIMATE_MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 August

2020

 Letter to OI(SLJ292D).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

24 August

2020

 TP GIA - SMG1446A (2nd car).PDF
Reports &

Statement
GIA Report WANG Peter

21 August

2020

 GIA - SJW2270J (1st car - Skyline Auto,

JWG).PDF

Reports &

Statement
GIA Report WANG Peter

21 August

2020

 OI GIA - SLJ292D (last car).PDF
Reports &

Statement
GIA Report WANG Peter

21 August

2020

 REPLY FROM TP.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

20 August

2020

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

19 August

2020

 P1867745_CI_00004_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

19 August

2020

 P1867745_RN_00004_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KUMAR Shailendra

19 August

2020

 PRI TP EMAIL PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

19 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703244?token=5ac07270-8d61-4edf-bb59-eedd5f5f2625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1703245?token=ba7f10e2-aa0d-4753-ada6-0efd6418a03f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1688807?token=0132aa46-1c15-45d5-a7e7-8ed8a80bf72c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686495?token=12c6abdb-64c4-4d54-97c8-ad39792201c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686494?token=8a62f54d-a304-4d72-aa36-1229c164b486&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686492?token=890c525c-2b8d-4864-b457-4d397e57d7c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683878?token=3808ecc9-24bf-486b-ba33-6b26052512c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682777?token=e7709ade-164b-4422-b77d-e3982f676b1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682779?token=a2a85b1e-56c7-4fca-bba5-a534e2283551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682780?token=38bfd64e-6bfb-4732-b02a-8fe14137e729&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682776?token=13d31127-54a1-401e-ba2b-fcb91a2a9164&portalRoute=/claim-portal/html/ServiceRequestDocumentError

